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e
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center g8
O i w Emarat I D 45/ 84 Eppco / Enoc / E 45 Adnoc
SHOPPER CODE l DATA ENTRY | EDITING CSA SR.#
Ogl | Name [ Number | Name [ Number | Name I lNunllberl
Gender Height Built ectacle: Beard | Mustach Ethnic Groups
Yes | No | Yes | No | Yes | No Indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDIDDDDIDIIDIDD O O
EMIRATE ";:Z‘:'r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ Ajman K‘f‘:“s mA;h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln |'Time out
q0» (6] _Ol2 2|6 | 5|0 0|3 | o] |18:35[18:40
: H :01- 20:01- Saturday | Sunday | Meonday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00-| 20:00 | 24:00 | DAY OF
vsm T g O 2K D visit | [ O O O O O
1. APPROACH sidaaall gad e‘a.'ﬂ\ [ BN 1
Scores Critical Areas FRTR (LN EWN] };%
YEs [ o ca .

1. Was signage visible from distance of 500 e 500 2 Ao (e A e Aaglll CalS da 1
meters and well maintained? Can be Nno [ k| (o8 bt W e oSy Tan JSS ilaas
included only in first run N/A D ) \1 L_Jﬂ‘ 5 yall/A sl

YES g
2. Were lights working and in good Al B Allay a5 Jard o ¥l S Ja
2 condition at the approach? no O 3 . e Sl - . 2 2
N SO (o ol 8
NA O s
YES pd
3. Were the lights working and in good s Allayy Jasd sl pa¥) S da 3
2 condition at the forecourt area? NO D : . £33 il Ay’ dia 2
NA O s
YES Py

4. Was filling area / forecourt clean and " .

4 fidy? NO [0 ¥ i e dida oLl /il Aihie cilS o 4 | 4
na O gud
YES s
5. Were the driveway and forecourt fr f e Aol 3 8l dalaia g (3 S,
9 y and fo eeof yo [ ¥ S5 eda skl s ds 5
potholes and well maintained? N aa J< Aliaa g yaadl 2
NA O s
2. GREETINGS -
sous il fAadlt 2
Scores Critical Areas Apabal) i Laalt Lol
6. Wasth ves [ =
. as there any delay in approachin Cabgall ot gl 8 als o Sl
5 customers at the fuel pump ° NO m K . "_’J:s é PL gl s 08 s 6 5
NIA E] y ®2 48 gl Adaa ie (L (e
(hady

7. Did the staff approach the driver si YES iea pe A ‘el "

L5 the vehicle? side of B e A 0 AS ) e il B da 7 5
. No [J ¥ ¢ ikl
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Scores Critical Areas A i) T +
8. Were yo i i Y X H P .
(ploasant fgfﬁitg;’?'" afriendly manner ~ YES k)i s h g |
' No [ v ¢ (z ke
5/ If no, pleasetdesc':ibe behavior: Was it O da ks gall o hu Ca gy 28 3la Y 1)
arrogant, wit i o . . e ’
etc..g.;. thout any expression, normal tgle ulaill e Jla 3l :'-h;;
, YES [T
4l9 sDrII:jotl:‘i% Tequest customers to quit No [0 v oeEAlobloepibdichds 9 4
' foal
N/A e o=
ves [ a
10. Did th ce met MR .
5 lela vinge’75taff thank you as you were No [X N Al S Laiy A S5y (il sl allﬂs:lé .10 5
’ S |
N7 o
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cmdla gall & gl g wha 3
Scores Critical Areas Tl eV Llal
5| 11. Was thedf)illing staff presentable and well  YES D& s Y 58 5l a5 il o yedaa dsda 11 5
groomed? No [] v Sl e s
' YES axd
12. Was he able to communicate with Joal 5l o 150l Cala gall IS Ja 12
4 customer? Nno [ v & L;Qy 5 4
TN '
5| 13. Was tthe 2ttauadsanb \Q/ri?ir;?c\q/isgls_r s YES B e Ll ek du, @ bl S Ja 13 5
nametag? IEAR) )
CootnNor ReAD wAME NO [ ¥ g 351 4and
YES
6| 14. Was staff courteous / friendly? R feladal /epagag sibaeadl (S 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Al ey Jatally
: YEs [ w8
| 2| 15. Did he follow the instructions on the no [0 ¥ ey o 5 ga gall Cilaglaill Cals gall 230 o 15 5
: Rahal (Fuel Card)? g (25N ede lay) Js
N/A Y
6| 16. Did he confirm and repeat amount and YES X o5 i<, a0 g sis A o cabapd) S da 16 6
type of fuel? No [ N Tetlaalios e alld
6 17. Did he fuel as per customer’s instructions YES M - - Ol Glalad cas 10AN s BB b 17 6
- Dhs? No [ % LIPS
5| 18. Did he offer to clean windscreen YES [ a8 clili oo gl ubiidle (ae db 18 5
voluntarily? (front & back) NO m y § (a5 (ala¥) A
YES 3 R R
5| 19. Were you charged the correct amount? o g é"; flhoania 428y i il g.ﬁl é.‘,ud\ da 19 (5
YES B4 . N
IS Anall aliall salel ik gall HlE Ja 20
6] 20. Were you given correct change? No [ ¥ ? &l }A? ¢ 6
va O <
+ 2 +
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Scores Critical Areas

Tyt claal)

Latail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. ol s Clastee 4l Cali sall ol 0 o
ves [ Wl IS Jla b bid) Sidaaall 3 sy 5 il

no O ¥ (JlndfplE G e 5l

g sill (o el Ayl calS 1)

.21

NA R gul
5. REST ROOMS d(plaad) feull @) Aaipl i 5
Scores Critical Areas Ll ¥l Jalash
YES & i
22a. Were they adequately stocked with all E ?’;‘ Ay g pedall e el paang 5 je2e <ilS b 222
necessary supplies such as soap? NO £ gball Jia
na O sy
ves K
22b. Were they adequately stocked with all D ?: Iy g edall il el arang 3 jeae IS Ja 22D
3 necessary supplies such as toilet tissue? o Zull il (5,99 Jia 3
NA [ iy
22c. Were they adequately stocked with all YES oS gl il il e B jeae <ilS Ja,22¢
necessary supplies such as paper towels? \q [] N i ol Ladiliall Jie
(paper_towels are not required where fully . Cilidae g5 die dyglhe e A48 0 casliall)
operational hand dryers exist) W E (Y
R ; PP ESRERTS
23a. Were sinks clean? require comment when YES - 2 gl ':31" i:t:.‘;(\ L'ulsLll; 2%
marked ‘No’ no O v gt e T A en
A [ sy
; ik Ul el il
23b. Were mirrors clean? require comment YES & e o 5l ,,‘)},, Lﬁj\ u\sﬁ -23b
when marked ‘No’ no O ¥ T o> gl s
na O ssny
; Paagdn gy Cilddae CailS
23c. Were hand dryers clean? require comment YES B4 pr ol 7 L‘sj"y,, :\A.\J\ u\sj‘: -23c
3 when marked ‘No’ o O ¥ et el S 3
na [ sy
. eaaudai ) liall clisle cuilS
23d. Were dispensers clean? require comment YES M px . ‘ o g t—’\_;‘ﬁ\ . '\Sﬁ 23d
when marked ‘No’ no O ¥ g sl o MY A S )
nva [ sy
ves X
23e. Were toilets and urinals clean? no [ ¥ Sl Jal) A4l <l Ja 23
NnA [ ssuy '
: Al Ll o)
2 24a. Were doors clean?require comment when YES m px L. o f“'ﬁy t'u}s d‘s 24a 12
marked ‘No’ no O ¥ ol (e YT A S W
7N
ves @
24b. Were walls clean? no O ¥ ik GUapall calS s 24b
na [ seuy
YES pad
24c. Were ceiling clean? Nno O N Silai Lol S Ja . 24¢
na O sy
YES a2
24d. Were vents clean? Nnoe O ¥ Caagh il cilS Ja 24d
nA [ ssuy
3
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Scores Critical Areas LI R PO Ly
; ik il WY K o 24
24e. Were floors clean? , YES E e i ..;, LLinZlS " ©
require comment when marked ‘No’ no O v e i -
na [ ssyy
ves DI
24f. Were baseboards clean? no O ¥ gk saclll 7 5l flailadl i 5 S Ja 24f
na [ sy
ves [
24g. Were grout clean? NO D ¥ Seadas Sl (S Ja 249
A [ sy
YES [
25a. Were trash containers clean? NO D ¥ fagdas Lolaill il s il Ja 254
5 NA [ sy )
YES [
25b. Were trash containers not overflowing? NO D b flaild je daladll s cul€ Ja 25h
NA [ sbiy
YES A - ]
2 26. Was the restroom smelling clean & fresh NO D v g‘ Osy) Adimiay Agdas leall dadl ) i< Ja 26 2
(without any offensive odor)? fplendl A dg S dail
NA [J skuy
: i OS Jesd plasdl (8 Gl agadll gpes cuilS Ja
27. Were all the facilities inside the restroom in YES i e &= ¢ 3 27
good working condition? L. N R
2 require comment when marked ‘No’ no [ v gl o MY s Y s 1y | 2
NA [ sbuy
YES H (3) waudas an el Aeld ol e S
28. Was the Mosque premises clean? u = ( >, Jﬂl i "‘;f&_:i.\‘j*: “.fs Elr 28
2 require comment when marked ‘No’ NO D ¥ el AR N 2
N/A ki Y
Comments: sCilaadialf / galail)
(SA__104s  I0eARwa A _CoAT o Courp NoT Reap THE Neme -
FOR OFFICE USE ONLY Ja8d a<al aladiuy
Upsal) BAL LG oY1 aal) . "
9 . : sl
% | ACTUAL SCORE| maximum | EV@luation P
Approach Aaadll gas o8l figa ool @YY | 4
Greetings and Initial Checks Y Sl s s i [ 2
Appearance and Behavior of Staff Caibsadl gluy jelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y ilalaal) — Aaldaill | 5
TOTAL £ 5a2all
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-~ ADNOC D1stribution
: oL 10T SIS W6
AN CITYTEL; BG-TSH0S0. -
CASH RECEIPT -
R A I

ed T Phugh:ob
M R sl

55,40

w0

10TAL : DHS' 58.00

DG A00EId00  falch: 0

Signature:

THANK YOU FOR SHOPPLNE
Al Madeena §/S 936
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