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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number YName Number | Name Number
2.3 0 Siau 3@0%;19“& 2 ol [l Cou
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
TIM IS | T |MJ]F |Yes[NoJYes]| NojYes | No |indian [Pakistani Filipino [Expat. Arabs[ Others:
IDDEDDDDEDIZIDKIEDD O O
EMIRATE ";::tli:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘(’)':\L"ai‘: Ajman Kﬁismlgh Fujairah
O O O | B O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
284 oAl \ L Slo lol2 1912 .4 120
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT VISIT N
O O O O O O O O O 0O

1. APPROACH Aaaall gad a3 fore i YY1
Scores Critical Areas Aaulad) el Liai
YES [X] ] o s n .

1. Was signage visible from distance of 500 5500 e pediie il cis da A
meters and well maintained? Can be Nno [ k| 8 Laid L jeas ey S S0y Alians
included only in first run na [ . 3 g B pallfAd sl

vEs [ _ ‘
5|2 Were lights working and in good no [0 ¥ Gdsus Aoy A ydaniclpa¥l QS da 2 5
condition at the approach? y SOl e b BYY
nva [ o
YES s {
o3 Were the lights working and in good no [ v S Al Jeai el ¥ S da 3 5
condition at the forecourt area? N €3 g8 il it dahaia
wva [ Gkl
YES [K] o
4 4. }(/1\!132 filing area / forecourt clean and Nno [ ¥ i ey A el fAiedl dikaie S Ja 4 |4
N7 i
YES pod _ _
5|5 Werethe driveway and forecourt free of N [7] g edls S50 ede ddhaiay okl g8 ds 5 5
potholes and well maintained? g faa JS Adlaay Hiadl
NA [
2. GREETINGS rea Al fAadll 2
Scores Critical Areas Ll ciaall BRkH|]
YES [ &= o
6. Was there any delay in approaching — b sall ol B 3 el gl dla (S da 6
5 NO [ b G A 5
customers at the fuel pump €348 ol ddiae 2ie I (e
Y O
NA OO
5| 7. Did thestaff approach the driver side of ~ YES M A o S pall e cabasall 8 a7 5
the vehicle? No [ ¥ el
+ 1 +
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Scores Critical Areas Al Y Laall PRV
8. Were you greeted in a friendly manner ~ YES [{] s slal) 435 43y ) el cann il Ada 8
(pleasant feeling)? NO D v $ (7
5 | If no, please describe behavior: Was it oS da s gall ‘ﬂ}{“ e ad tla ) Y 1) 5
arrogant, without any expression, normal gle ¢ ppladll e (A (5 all canal
etc.... ?---é'“
YES []
9. Did they request customers to quit 0o Bl LY e il gall Gl Ja 9
4 No [ v - 4
smoking? N € il
NA KT
YES K]
10. Did the staff thank you as you were et i Laiy o sy Gl gl A da 10
5 No [ v 5
leaving? v oSl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF (onibigall Sl elia 3
Scores Critical Areas S AN PR PN
5| 11 Was the filling staff presentable and well YES B s (Y 3 58 gl At il e JQ.LA‘Q\S Sa 11 5
groomed? No [ y et/ ya g
YES prd
12. Was he able to communicate with o deal gl e Toals Glapdl IS Ja 12
4 Nno [ ¥ : 4
customer? 0055
¥
NA [T
5| 13- Was the attendant wearing visible YES K] s Lesle el d8lay oy Cals pll 47(1&%
nametag?
S Nno OO v »\A\’r@o/%we“” ﬁl )
YES ;
6| 14. Was staff courteous / friendly? i =~ Selalal /o3 90 ) sada gall U\S 6
No [ ¥
4. SERVICE Ll 4
Scores Critical Areas EEWRI I N htasl
ves [ = T
2| 15. Did he follow the instructions on the No [T v ey e 52 5a sl ilaglaill (il gl &8 da 15 5
" Rahal (Fuel Card)? v £ (5850 e de By Js
NA Y
g| 16 Did he confirm and repeat amount ang ~ YES [ i D85 388l g sis S Lo Gala sl S Uy 16 6
type of fuel? NO D y felaalize e GlI3
| 17- Did he fuel as per customer’s instructions YES i - 050 Sladad s 1 3a0 e e 6 a7 6
- Dhs? No [ ¥ Cpr 0
5| 18- Did he offer to clean windscreen YES [ w5 o Oe 8 okall s ciubis e (e s
voluntarily? (front & back) NO . v - 3 /on 4 )
=5 2N c»}) X y(\o@aﬁ‘
5{19. Were you charged the correct amount? > ?(:.);..: Azdy Slig
NO [ 0y
YES ad
Ja il il salely Cals gall A3
6| 20. Were you given correct change? NO D b ? el dadl zale J“L elé s .20 6
¥ T
NA [ .
2 +
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Jalaih

Scores Critical Areas Agaba) ¥l
. e i glre 4y} s galt ll 038 Ja 21
21. Did he provide information about any YES [ a gl dg clase sl ll e
. . . . JMU\SJ\AGSM)"M‘QWJJN
promotions at Service Station? (only in
case of active promation) require Nno [0 ¥ (Juadf i g g .
comment when marked ‘Yes' g zmnsill o e LY S W)
NnA B "
5.  REST ROOMS (plaadt el g5) Al G 5
Scores Critical Areas Ll Ll Jaladly
_ YES O o
22a. Were they adequately stocked with all O v 4y g_pall Cila jlicall areny 3 jeme il Ja 223
necessary supplies such as soap? NO fo gilall Jia
nA [ shby
, YES X
22b. Were they adequately stocked with all 0 q oy gl Cila jlisall prana 8 e S Ja 22b
3 necessary supplies such as toilet tissue? NO Culldl) )99 Jie 3
. X]
nA [ sbuy
22c. Were they adequately stocked with all YES U P e il gpany & e cils Ja.22¢
necessary supplies such as paper towels? NO D ¥ “‘L,é”ll wadtiall Jia
(paper towels are not required where fully _ Cliiae 8¢ die dggllaa e 4l Cadliall)
operational hand dryers exist) N/A S Y (Y o
R ; $aadas Julial il
23a. Were sinks clean? require comment when YES D4 e . M ..L}u u d“ 23a
marked ‘No’ NO D ¥ c__\m}ﬂ\ PR LR E PN it g kY
va [ sbuy
’ ; faada ) RS
23b. Were mirrors clean? require comment YES pr Ll . = L:j: u\sﬁ -23b
when marked ‘No’ Nno O y g gill o MY ALY LS
na [ sbuy
: fagdas sVl Cilidaa ol
23c. Were hand dryers clean? require comment YES EZ p L . Lg:’;,, . L\;y‘ R éﬁ 23¢
3 when marked ‘No’ no ¥ gl g MY Ay IS 3
va [ sy
s il ) sball CliSle
23d. Were dispensers clean? require comment YES D P L. ‘ el = Ls L éﬁ 23d
when marked ‘No' no B % \ g sl o MY Y S )
wa O sy "= 22 >
YES o A
23e. Were toilets and urinals clean? NO | b Sl cuils s 23e
NnA [ sbsy
K7 : Saaas il o) o
2 24a. Were doors clean?require comment when YES o Lo e ) R _\S JA 24a |2
marked ‘No’ no O ¥ gl o YT Y el Y
na [ sy
ves O]
24b. Were walls clean? NO m ‘g faak QU:u;M s Ja 24b
N/A D 3"&“ \\)ﬁ—kl)\ \g (s uu\\ x\
YES eu\
24c¢. Were ceiling clean? NO D ¥ 2ol S Ja24¢
A [ sbuy
ves [
24d. Were vents clean? Nno OO ¥ eailas MUl culs Ja 24d
NnA O sbuy
3
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Scores Critical Areas Ll lgall Ll
. Caa,lh o, A -
24e. Were floors clean? YESTV““ ol %,;,L“f;wls&df l.24e
require comment when marked ‘No’ No O v il 2 YT Ala) s 1y
NA [ sbyy
YES ol
24f. Were baseboards clean? NO D ¥ fadai sacal) g MRl 5 culs Ja 24f
NA [ sy
ves B
24g. Were grout clean? NO D b feadai LM S da .24g
NA [ skyy
YES B
25a. Were trash containers clean? No [ ¥ fadk dalaill lbisla cilS Ja 254
5 NA [ ki y )
YES K
25b. Were trash containers not overflowing? No [ ¥ fali ye dalall b la culg Ja .25b
NA [ sy
YES KX] ax , ) i )
2 26. Was the restroom smelling clean & fresh No [ g ) Osv) Alaiey dad Jeadl At cilS Ja 0@ 2
(without any offensive odor)? falaadl 8 agy S
NA [ sbisy
IS Jans slaall 3 ol Sl poan i Ui
27. Were all the facilties inside the restroom in YES @ . ‘ oSl e vﬁ: 27
good working condition? L. R L
2 require comment when marked ‘No’ NO D ¥ a2 YT ALY cals 1312
NA [T shuy
E £(3) asdai aawall deld Gl e S
28. Was the Mosque premises clean? YES D = ( >. }_\“ } "}7&:&)\;;—;‘41 L.Jls ‘:lr 28
2 require comment when marked ‘No’ NO D ¥ Tt o T AR ls iy 2
I 7 W v TR ]
Comments: tadalf / gl
FOR OFFICE USE ONLY dagd gl aladiay
Alpsal) LAY [HAD 1) ) . 2
9 : I : |
% | ACTUAL SCORE| masmum | Evaluation +
Approach Anal sad 0l /e ol 8V [ 4
Greetings and Initial Checks Y iy sl | 2
Appearance and Behavior of Staff OByl doluy selaa | 3
Service il 4
Cleanliness - Restroom and Mosque Sl Gilaleall — dalaill | 5
L TOTAL £ saxall
4 +




ADNOC Distribution
AL FOHA F/S- 851
ALFOHA ROUNDABOUT, TEL:63-783204¢

CASH REGEIPT
Date : 17-09-12 20:26 User ]

Uehicle § : Pump ¥ : 7

PRODUCT QUANTITY  PRICE AHOUNT

HL6-95 N0 1720 50.00
TOTAL : DHS 50.00

TID: 1000851206 Batch: @

Signature:

THANK ¥OU FOR SHOPPING
AL FOHA F/S- 851







