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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 5 Name Number | Name Number [ Name J{ Nun‘Iber |
Gender Height Built ISpectacle] Beard Mustache Ethnic Groups
M ] F |T[MI]S|T [MIF |Yes]NoJYes[No]Yes| No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
NOOROOROOROROR O O O B’ O
EMIRATE V&‘:Z:i;“ AbuDhabi |  Dubai Sharjah Al Ain ommal | Aman s Al | Fujairah
O O O O 4 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alelal ol¥] ol | Slo | 1 0] |16:2L]/6:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] O 4 O O VISIT O O O O O O
1.  APPROACH laaal gad o3I 03 o) S8Y) 1
Scores Critical Areas Ay Yl Jalaist
, y _ YES [ o8 1 500 s e e e dasli cilS G L1
1. Was signage visible from distance of 500 K 3 e (e A e da Sl .
meters and well maintained? Can be No [ N o3 Jai a jeas oSy Faun S5y Ailiaa g
included only in first run na [ . ¥ oY) B pall/A sl
YEs [J o _ ‘
2. Were lights working and in good ) sy Ay o4y Jori sl gl ClS da 2
2 ! Nno [0 9 ) 2
condition at the approach? Sl (e b yBY
Y 0
N/A wlat
Yes [ o ‘
5| 3. Were the lights working and in good No [ N o saa Wlays Jend el paY clS a3 o
condition at the forecourt area? N €348 ol A5e5 Askaia
NA [
YES [X] o
4 4. X\éig filling area / forecourt clean and Nno [J VTR ey Aid el Al dilie cS s 4 |4
NA [ aﬁ
YES pess _
5| 5. Were the driveway and forecourt free of N [T gy o e o @l ededilatay okl Q8 s 5 2
potholes and well maintained? N o IS0 Alaay Haall
NA O g
2. GREETINGS s il el 2
Scores Critical Areas Al c¥laall AT
YES [ o o
5|6 Was there any delay in approaching no [X N als gall ol B 4 pali gl dlia S a6 5
customers at the fuel pump 348 g Adian die LM (e
Y g
NA [ a
5|7 Didthe staff approach the driver sideof YES [A Agn 0 A pall (e il gall B da 7 5
the vehicle? No [ ¥ ¢ alll
1
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Scores Critical Areas Aula) @Y Jatgity
8. Were you greeted in a friendly manner ~ YES prd Gosbuly) 435 4 jlay oy a1 dda 8
(pleasant feeling)? " NO D N f(z )
5| If no, please describe behavior: Was it OIS da 1l sall o sl o pltla, Y 1Y 5
arrogant, without any expression, normal e Oplaill e A ¢G5 alb Caay
etc.... £
YES [
9. Did they request customers to quit o Bl bl e sl gl il Ja 9
4 , NOo [ ¥ et 4
smoking? y fepaall
N/A Gy
YES [X]
10. Did the staff thank you as you were S S Lk & S8 ol sl 6 Ja 10
5 . No [ 5
leaving? y ol
NA [ (b
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) gy selia 3
Scores Critical Areas Al Yl ‘ Jatadl
5| 11. Was the filling staff presentable and well  YES [X] i (Y 3 g8 gl Al il g sebe S da 11 5
groomed? No [J N lanl/ls ya g
YES [X]
12. Was he able to communicate with &o deal gl e 1508 Gl gl S o 12
4 Nno [ v . 4
customer? N MR
7.9 1
5| 13. Was the attendant wearing visible YES I e ek ey (55 Galagall S Ja 13 5
nametag? No [ N Tz 5o o3 dad
YES 3
6| 14. Was staff courteous / friendly? iy = Selahal fopa g5 o sibasdl S o 14 |6
Nno [ ¥
4. SERVICE ddaill 4
Fs‘cores Critical Areas Agalallt Ll i
YES [] =
2| 15. Did he follow the instructions on the no [ ¥ Ay o ba g sall Ciladadl) i gl 181 Ja 15 5
Rahal (Fuel Card)? N $ (25850 ede Adlay) Jis
N/A ik
g| 16- Did he confirm and repeat amountand ~ YES K e D855l g 55 S e calasall ST s 16 6
type of fuel? NO D y fladlise o aliy
g| 17+ Did he fuel as per customer's instructions YES S - Ol Sladlad cua G15AN eJas B U 17 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen VES [N a5 cubg. 8kl la ) caudan elle wase da 18 5
voluntarily? (front & back) NO D ¥ N (PN b ¥l) s
ES [ a i .
5| 19. Were you charged the correct amount? No [ g flasana 4ady elia (il el &t Ja 19 |5
YES [] a
S Ladall Al salels als oal) AlE
6| 20. Were you given correct change? NO D ki ! il gl B }do ¢ da .20 6
NA R
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Scores Critical Areas

Aaaluld) c¥Laall Jalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

vEs [J Uasall Jaa cilaglaa 4 Cals gl ol 038 Ja 21
Sia S Jla (8 Jai) Fidasall B duny g il
no O ¥ (bl e 61
g sill (2 aa A Y S 1Y)

N/A&,,Z

5. REST ROOMS

(plaad) feull ) dail s 5

Scores Critical Areas Taalu§ el PATH]
YES i
22a. Were they adequately stocked with all % P’; a5 peall il Jliasal) mreny 3 e ilS b 223
necessary supplies such as soap? NO o gball Jia
NnA O sy
ves O w0
22b. Were they adequately stocked with all @ K ?’;‘ Ay gl Sl liuall gaeny 3 e <ilS o 22D
3 necessary supplies such as toilet tissue? NO cull il (5,99 Sl 3
No Tissuef NA L 3biY
¢. Were they adequately stocked with all ves [ G5l e Ja.22¢
necessary supplies such as paper towels? m ¥ 248 ) o) adliall Jia
(paper towels are not required where fully . ,e1g Ciliiaa ji5 e dygllas e 458 550 cadliall)
operational hand dryers exist) No PAPER TON/A O sy (9 i
H faayda) Judbeadl S
23a. Were sinks clean? require comment when ves K e Ll M ,,L,L" u dﬁ 23a
marked ‘No’ NO D ¥ @M)J o Y ALY culs 1y
na [ sssy
5 Paadai U it
23b. Were mirrors clean? require comment YES M e _all o« l:d: ué"ﬁh -23b
when marked ‘No’ no [ ¥ sl o2 YT ALY S )
na [ ssuy
23c. Were hand dryers clean? require.comment YES D pr A ) "5,',\’;,, . L‘(\J\ . éﬁ 23¢
3 when marked ‘No’ ol no [ ki gea sl o2 YT Y Qi ) 3
Nt _Henp 0RMERS na B skuy
s hadai ) liall il
23d. Were dispensers clean? require comment YES o L. \ o . g_.\; widm 23d
when marked ‘No’ no O b sl on o MY ALY S 1)
nva [ sesy
YES o
23e. Were toilets and urinals clean? NO El by ik Sl A€l cailS Ja 23e
na O sy
; [FENIIRPEICR TN
2 24a. Were doors clean?require comment when ves Kl pr . w5 4 . .\SU.A 24a |2
marked ‘No’ no OO ¥ gaestl oo MY ALY IS
na [ ssuy
YES pad
24b. Were walls clean? NO O b faadns Uandl culS Ja 24b
na [ sy
YES pd
24c¢. Were ceiling clean? NO D N Sk el (NS Ja 24¢
NA [ sy
ves B m
24d. Were vents clean? NO D ¥ faadas ol cilS Ja 24d
va O] sssy
3
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Scores Critical Areas At YLl Lalal
24e. Were floors clean? ves [ pu L. Fasks d"“,bﬂ‘ w‘s Lh. 246
require comment when marked ‘No’ no [ v sl o "V LY culs 1y
NA [ sy
ves 4
24f. Were baseboards clean? NO E] b 443 5208l & o} Jlailall 1, 5 calS Ja 24f
NA [ saay
YES ai
24g. Were grout clean? no O v Sl LI oS Ja 24g
NA [ sesy
YES au
25a. Were trash containers clean? No [ ¥ Al dalaill b e cils Ja 254
5 NA [ sdiyy 5
YES e
25b. Were trash containers not overflowing? NO D ¥ flald e dalaill iy s <l Ja 25h
NA [ sk
YES pai
2| 26. Was the restroom smelling clean & fresh No [ v ) sm) Lnias Aadas el wb cuils JA .26 >
(without any offensive odor)? Tplasdh 8 4gy S dn)
NA [ skiy
27. Were all the facilities inside the restroom in Yes X pri JSB dedolaall (8 D Sueadll s ‘“S?i 27
2 ?eoqou?r\évzgkgr%ecr?{‘ \(/jvlr?g: ’inarked ‘No' No [ ¥ sl o MY ALY s 12
NA [ sy
28. Was the Mosque premises clean? ves [] o ?(E)_qf‘gj A‘Mﬂ AL:U S| "&tu\S dA 28
2 require comment when marked ‘No’ No [ ¥ R e 2
NA B sbiuy
Comments: stBadial) / gl
FOR OFFICE USE ONLY Ja88 Cigalf PAKENT Y
% Acm‘:gg:ae kul\;nAXuf:nﬂNAlﬂ | Evatuation: e
Approach Aasall gas o388 /e ol jBY) [ 1
Greetings and Initial Checks Y Sty cam 1l |2
Appearance and Behavior of Staff Cibsall Wsluy jehe | 3
Service Laddl | 4
Cleanliness - Restroom and Mosque el g ilaleadl — dikaill | 5
TOTAL £ 5aaall
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