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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 5 Name Number | Name Number | Name Number
4 loasadfid T1 1 1
Gender Height Built Gpectacles] Beard | Mustachel N Ethnic Groups {) l_, .
M| F JT M [SIT [M]F JYes|No I¥es | No | Yes | No [indian Pakistani[Filipino [Expat. Arabs] Others: Q’)(—V\-‘tla &/&{ }
FRORODOOROORORXEOO O O O =
EMIRATE ";::t:)'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:v'j‘a:" Ajman Kﬁzfm‘:'h Fujairah
] O O O X || O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g 1| ola Rl | &13 0141014 3°05//% 14
" 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T B O O vst | 0 O 0O O X O O

1. APPROACH Al gad a5 e i EY1 1
#
Scores Critical Areas Al aLaal) PRI}
YE 5. ' -

1. Was signage visible from distance of 500 SR e w500 2 e (mAb e dadl cilS da
meters and well maintained? Can be No [ k' b il LA juaa (S faa JSin Abaa
included only in first run Nna [T . ¥ RSP

ves [J o= . ‘
2. Were lights working and in good el sam Alay g Jand el padl S a2
2 - Nno [0 ¥ AR, 2
condition at the approach? N SOl (pa b BYY
NA A iy
ves [ ‘
| 3. Were the lights working and in good Nno [0 ¥ o pua Ay Jani sl Yl cilS Ja 3 5
condition at the forecourt area? N £ 48 gl At ddbaie
NA B g
YyEs |
4 4, Y.Yj?; filling area / forecourt clean and No [ Y SR e Akl oLl Al diaie S Ja 4[4
NnA [ ._,;‘
YES P =
5|5 Werethe driveway and forecourt free of  \g ] gy Ala 05l ede dihiag gkl 8 a5 2
potholes and well maintained? N faa IS Alaay Jiall
nva O G
2. GREETINGS cua il fAadll 2
Scores Critical Areas Al YLt Jalast
YES []
6. Was there any delay in approaching il gal) ot 81 A el gldia S da 6
5 Nno B ¥ N 5
customers at the fuel pump g £ 685l Aaiaa i AL (e
NA [T o
5| 7. Didthe staff approach the driver side of ~ YES [ P dea oo Al e il gl BN a7 5
the vehicle? Nno [ v il
+ 1 +
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Scores Critical Areas Dl e PATH]
8. Were you greeted in a friendly manner  YES [] s Gabuls) 435 48y )l ey a2 Sda 8
(pleasant feeling)? NO E N (o
5 If no, please describe behavior: Was it O da ek gt o5l Chas ol tla ) YY) 5
arrogant, without any expression, normal sgle comlaill e i ¢ g all Caual
etc.... : A
Normal, but no gngifn@x &
YES []
4|9 Didthey request customers to quit Nno [J y s S GG e il sall L—‘U= L:hs .9 4
smoking? v fCall
NA X iy
YES o
10. Did the staff thank you as you were A S Ly & Sy Cala gl G5 Ja 10
5 : NOo [ ¥ 5
leaving? y oAl
NnA [ Gkl
3.  APPEARANCE AND BEHAVIOR OF STAFF ronilipal) dolug elia .3
Scores Critical Areas Al ¥ Laall PATN]
5| 11. Was the filling staff presentable and well YES px oY 258 gl A b g yedaa S a1 5
groomed? No [J ¥ ST/ e s
YES o
12, Was he able to communicate with & deal it o 1506 Calagdl S Ja 12
4 No [0 v . 4
customer? N 05l
NA O g
5| 13- Was the attendant wearing visible YES B ele jeka AUy oy Galagall S b 13 5
nametag? No [ N Tz sm 50 danal
YES [X
6| 14. Was staff courteous / friendly? 4 e Selahal fopagay sibgall S Ja 14 |6
No [ ¥
4, SERVICE sdaadll 4
r?m)res Critical Areas Al Sy Jalailt
YES [] o B
| 15. Did he follow the instructions on the Nno [ ¥ Ak o 53 g sall ladadll Cali sall 28l Ja 15 5
Rabhal (Fuel Card)? " § (25850 ede Aty Js
NA B
g| 16- Did he confirm and repeat amountand ~ YES 2 S R g s S e cabagall ST 16 6
type of fuel? No [ y fdaalica e el
g| 17- Did he fuel as per customer’s instructions YES B - OO Clalad Covs 1A e e B8 Ja 17 6
- Dhs? No [0 v £ )0
5| 8. Did he offer to clean windscreen YES [J i cws Oe Bl e cadari alle wee Ja 18 5
voluntarily? (front & back e ¢ (8lal La¥1) acds
by iront & dagk), NO ¥ (Al a¥)
YES [ o -
5| 19. Were you charged the correct amount? NO D g lana dady olia (il e Al da 19 (5
YES i
J SAiiall aldl salels Caly ot L3
6| 20. Were you given correct change? NO D ki ? hiel) - }d(, e da .20 6
N ‘Taa
NA [
2
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Scores Critical Areas gl ¥ Laall Jataal
T g gl s il slae Al ala gall @l a8 o
21. Did he provide information about any YEs [ & u?’:)d,\sfjlu L) o sl s 21
promotions at Service Station? (only in A i
case of active promotion) require Nno O ¥ (Jadfpils g e s
comment when marked ‘Yes' e Al o Maad A Yl <l )
k'
NnAa X i

5. REST ROOMS

s(plaadl feull 55) Aal i B2 L5

Scores Critical Areas

Al claall

YE ;o
S B g s el e Sl ey 8360 IS b 222

22a. Were they adequately stocked with all D N
necessary supplies such as soap? NO ¢ gball Jia
nA [ sy =
, YES i . L
22b. Were they adequately stocked with all D ‘ Ay g _pall il Sliaall areng 3 jeme cilS da 22b
3 necessary supplies such as toilet tissue? NO <l gl (3)99 Jia
nvAa O sy
22¢. Were they adequately stocked with all ves [] e 4y 5 peall e Hlisall o B e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢4 ) ¢} adliall Jie
(paper towels are not required where fuily Clidae g die gglhaa e 4 ) ol Cadliall)
operational hand dryers exist) nA DR sy (1Y)
: fiks Julad) calS
23a. Were sinks clean? require comment when YES e Ll " ,,L,S“ u Lh -23a
marked ‘No’ nvo OO v sl o2 MY ALY S W)
na [ sy
: $agdas U el cuals
23b. Were mirrors clean? require comment YES D% px L al o % :A\ u d“ 23b
when marked ‘No’ NO ¥ gavasill o YT A Y s )
na [ seny
™ ; fasl sl Cliise cailS
23c. Were hand dryers clean? require comment YES pr Ll . ‘*5:3\;{, ,U\A' e _\Sﬁ 23¢
3 when marked ‘No’ no 0 ¥ g Al (e " Y S )
na [ sbiy
- L acl oo
23d. Were dispensers clean? require comment YES B e L. \ UJJ'L.‘,;S,‘, T\AL: uéﬁ -23d
when marked ‘No’ no [ b sl 2 Alayl s b
nvA [ sy
ves [0
23e. Were toilets and urinals clean? NO E ¥ eask Jeall ikl S Ja 23
va O sy
. [YENR T
2 24a. Were doors clean?require comment when YES E px L. e f‘l\ﬁw . ‘\S "SA 24a
marked ‘No’ no 1 ¥ gl (o2 MY Al S )
A [ sy
vEs X s
24b. Were walls clean? no OO ¢ il Uandl cilS Ja 24b
nA [ sbuy
YES pai
24c. Were ceiling clean? no OO ¥ el Gl IS Ja 24¢
NA [ iy
YES pd
24d. Were vents clean? NO D v fdadas ML)l S Ja . 24d
NA [ sy
3
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Scores Critical Areas Al YLl Lia
24e. Were floors clean? ves [] pr 2 al %,ﬁ%‘f\;‘uﬁﬁr "243
A require comment when marked ‘No’ No X ¥ el om s MY Ay il 1y
onihe —f/ooh na [ sy
ves B o
24f. Were baseboards clean? no [ v ki saelill & ) /lilall )51 <l Ja 24
NA [ sbyy
ves B ,
24g. Were grout clean? Nno O v Syl LU oS Ja 249
NA [ sy
YES A
25a. Were trash containers clean? No [O ¥ fhighs Laladll il gla cailS Ja 253
5 NA [ sy 5
YES B
25b. Were trash containers not overflowing? NO D ¥ fiaild ye daladll s cilS Ja 25h
NA [ sdkiy
ves [ au o ]
2 26. Was the restroom smelling clean & fresh No B9 N &l Gs) Adimia g A8da3 slaall Al il Ja 26 2
(without any offensive odor)? . fplasdl 8 dgy S a3
NA [ shaby
. b Jaxi aleall 3 Gl jead) poam S
27. Were all the facilities inside the restroom in YES B pai IS desf tlaadl ( Gl jpeadl) e Qi.27
good working condition? . o L
2 require comment when marked ‘No’ no [0 v gl (o YT Ay il 1) | 2
NA [ sy
Y 3 8(3) audai asuall Aeld Gl e S
28. Was the Mosque premises clean? ES D - (a). }3'“ ) ..;.‘.:Mi\‘j‘*‘: 9\5 Ff 28
2 require comment when marked ‘No’ No [0 v Gt e ARl e 2
NA [ iy
Comments: tCBadlall / galadl)
[ ¢ . 2 - I'e
JJ&MM@A%‘_M@A@N Y W(,ma bod .
FOR OFFICE USE ONLY JaBd Cagalt aladiuy
Aaccall BN [LEW 1eY) sl . 2o
0, . . . ‘
% | ACTUAL SCORE| maximum | EValuation el
Approach Aasall ga0 228 /e il @Y 1

Greetings and Initial Checks

Y iyl 5 Can )

Appearance and Behavior of Staff

2
Ctbgall Aol y jelaa | 3
4
5

Service Aaaall
Cleanliness - Restroom and Mosque sl 5 Glaleal — dalasl)
TOTAL £ 3ol
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