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Pan ArabResearch Center &

O wwemarat [0 4 Eppor/Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
1034 o naseh | L
Gender Height Built _ [Spectacle§ Beard | Mustachel Ethnic Groups
TIM [S [T M F |Yes| No|Yes[No]Yes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IEIEI[ZIDD[EDEIIDD_?IDIIDEI O O
EMIRATE V;:Zt'i'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:&"aﬁ“ Aman | R2A 1 Eyjairan
] O O O 2 m O O E]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8lelal 0 F |24 5]0 o2 [0]8 [2019 P25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsr { O O O X O O O
1.  APPROACH Aaaal) gad a3l fore il BN 1
Scores Critical Areas Al il Jatail
, . . ves [ & 4500 Ay i gl S
1. Was signage visible from distance of 500 e 3 Je (e Agh e dalll A
meters and well maintained? Can be no [ ¥ (o8 bt L jaa (Say T JSIy Dlan s
included only in first run N/A D ) \; &ﬂ\ NP
YES [K] e ‘
5|2~ Were lights working and in good no [ N gl Ay oy Jdand ol gl il a2 5
condition at the approach? N Ol (el Y
vA [
YES g ‘
5| 3. Were the lights working and in good no [1 ¥ Gsua gy dand el gyl cilS da 3 5
condition at the forecourt area? y €3 98 M) Al Adlatia
NA [ o
YES s
4 4. :/I\é?; filling area / forecourt clean and NO I:I Y GRS ey db elidl) Al Ailie i Ja 4 |4
na O ;,?
vEs [ e
9|5 Werethe driveway and forecourt free of o [7] g oeds 280 ede dihaiay gkl QS Ja 5 5
potholes and well maintained? v faa JC0 Alaay Hiall
NA [ o
2. GREETINGS rcna gl fAassl 2
Scores Critical Areas Tl YLt Ltaih
ves [J o
6. Was there any delay in approaching b gall i) 3 Al gl s S a6
5 Nno B ¥ c7 . 5
customers at the fuel pump y €3 48 5l dauzaa die i (e
17N I
5| 7. Didthe staff approach the driver side of  YES id = dga 0o Sl e abasall B da 7 5
the vehicle? Nno [ ¥ £l
+ 1 -
\\\»
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Scores Critical Areas Agalual) Laall AN
8. Were you greeted in a friendly manner ~ YES [ s bl L3, Ak el il s 8
(pleasant feeling)? NO E y 1 (B
5| If no, please describe behavior: Was it O Ja il sall gl g o8 Ela Y 1Y) 5
arrogant, without any expression, normal wgle ¢ puladll e JA ¢l aaly
etc... . e
NO  resbings ¢
' v
YES []
9. Did they request customers to quit Ge Bl Y e g ilasall Gl Ja 9
4 ; No [ v - 4
smoking? v S Cpaill
NA X
YES K] o
10. Did the staff thank you as you were a3 S Ly o Sy il gl W6 o 10
5 . NOo [ Y 5
leaving? N SOl
NvA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g A 3
Scores Critical Areas Aualadl el Ltaih
5| 11. Was the filling staff presentable and well YES m p (Y 258l Al caln g yedae oA Ja 11 5
groomed? No [ N el ya 5
YESB
12. Was he able to communicate with o dealgill e 108 Cals galt oAS Ja 12
4 No [ v . 4
customer? N 50
N7 Gl
5| 13- Was the attendant wearing visible YES X e e el Gl ¥ bl SUa 13 5
nametag? NO [] ¥ Sz i 3 Al
YES X] i
6| 14. Was staff courteous / friendly? e Seladal /oaa g stbasadl (NS a 14 |6
No [ ¥
4. SERVICE sdaddll 4
Scores Critical Areas L) ¥ Laal) Jatadl)
YES [ =
o| 15. Did he follow the instructions on the No [ v Ak o 525 gall Claglatll Cala gall w81 Ja 15 5
Rahal (Fuel Card)? v C (28 eda dilsy) Jn
N/A G
g| 16- Did he confirm and repeat amountand ~ YES B = saa0 g5 aeS Gle Ghigdl ST s 16 5
type of fuel? no [ N flaaliva o lld
6| 17- Did he fuel as per customer's instructions YES pd = Ol Sladdad o (1330 e o8 Ja 17 6
- Dhs? No [ y S
5| 18. Did he offer to clean windscreen @) YES [ w0 b bl o ki clle ja e Ja 18 5
voluntarily? (front & back WP ¢ (AN g oY) A
T - S Y Witeeeeao B ¥ (s bed)
YES K] o ‘ N
5| 19. Were you charged the correct amount? NO D q flainia 428y lio il Y il Ja 19 |5
YES pad
I Al aduall salely Cals gall A8
6| 20. Were you given correct change? No [ ¥ ¢ hfell faall 33lely )A‘,‘“ da .20 6
Y .c_)ma
NA [T
2
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Scores Critical Areas Apula) el Jatasly
.o b U g cila glaa Ayl cals gall ll 28 Ja 21
21. Did he provide information about any YES [ o ud”d > )L..« " . N
. . . . kﬂ\.&u&d\.}éh&)?w\@w})ﬂ\
promotions at Service Station? (only in # o |
case of active promation) require No [ ¥ (Jndfpild gae 61
comment when marked ‘Yes' v e sill oa M Alalh culS )
N/A "
5. REST ROOMS ;(?&a.ﬂ el 55) Aaliad s 5
Scores Critical Areas F WA U PN Lat
YES X i
22a. Were they adequately stocked with all E (.; “ig g peall e Sieal) aaans 3 jeae il Ja 223
necessary supplies such as soap? NO oo gball (Jia
wA [ sbiy =
ves O =
22b. Were they adequately stocked with all @ ‘“; Ay g el e jliall gans 3 e S o 220
3 necessary supplies such as toilet tissue? NO Sl il (3y99 Jie 3
Ao Tissoes  NA [ sbuy
22¢. Were they adequately stocked with all ves 1 prd g paall e liuall G e il Ja.22¢
necessary supplies such as paper towels? O S48 ) olf Adliall Jia
i NO 3 T = —
(paper towels are not required where fully Ciliinae 845 die Ay gllaa e A8 )4l Cadliall)
operational hand dryers exist) N/A m by (389 ad)
3 Saadas Juleall s
23a. Were sinks clean? require comment when YES m o 2 ) ':Y" i“\.a\.l\ - 'LSL!S:\ 2%
marked ‘No’ no O ¥ ol A
na [ sbuy
; Tk Uil cailg
23b. Were mirrors clean? require comment YES pr o 51 ,,‘)},, fuiij\ fu\sﬁ .23b
when marked ‘No’ no O ¥ Tt o2 A s
na [ sy
; faaks sy Sleise il
23c¢. Were hand dryers clean? require comment YES m o 2 gl i} "’5:;,, Z\;.ﬁ'l ulsﬁ 23¢
3 when marked ‘No’ no O ¥ ot o gl s 3
na [ sesy
- ; Ak () sileall LSle ilS
23d. Were dispensers clean? require comment YES o . y“ i g ;::L;Y\ ugﬁ -23d
when marked ‘No’ no OO ¥ el e ) s
na [ sy
ves ] oo
23e. Were toilets and urinals clean? NO [:] N Shagdss el Sl i€ Ja 236
NnAa [ aday
; faaa b s cuils
2 24a. Were doors clean?require comment when YES El P .l s Lfy R _ISJ.A 2422
marked ‘No’ no OO ¥ gasll 2 Y AN S )
na O sasy
YES % i
24b. Were walls clean? NO ¥ faikas Masall il Ja 24b
nA [ sbuy
YES % pai
24c. Were ceiling clean? NO ¥ Sk il S da 24¢
nA [ sbuy
ves I
24d. Were vents clean? NO D ¥ faadh MGl S Ja 24d
na O sy
3
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(without any offensive odor)?

26. Was the restroom smelling clean & fresh No [J N ) Q) Admia s Aiglas alaall dad) ) il Ja 26 2

NA [J sy

4 +
Scores Critical Areas Al S Laalt PATHI]
24e. Were floors clean? YES pri o ?%ﬁlf‘_“ﬂ‘ “”K ds 24e
require comment when marked ‘No’ No OO v el o MY el s 1y
NA [ sdy
ves ]
24f. Were baseboards clean? NO I:l ¥ $4ads; saciall AR o enlS Ja 24f
NA [ sy
YES pi
24g. Were grout clean? no O ¥ ek LU IS Ja 249
NA [ sy
YES [X] o
25a. Were trash containers clean? NO D ¥ fAil Aaladll iy s il Ja 254
NA [ 3y )
- YES [
25b. Were trash containers not overflowing? No [ b Ll e Ll aly gl colS Ja 25h
NA [ iy
YEs ]

?alasd) 8 Zgs S Al

27. Were all the facilities inside the restroom in

YES oy diﬁedaé?ug|@quﬂéﬂ|w@15qm~27

FRYEN

good working condition? L. I B
require comment when marked ‘No’ no [1 v el (o MY Ayl cals 1y 12
NA [ sbiy
YES ; () lai awddt Al 5 ae oIS o
28. Was the Mosque premises clean? O = ( )_ j::]l N Ll}_-.ﬁts ‘:lr 28
require comment when marked ‘No’ No [ v & S S v 2
NA [ sy
Comments: s UBadal] / galadl)

FOR OFFICE USE ONLY

188 g, aladiuy

el BlA LI oY) sl

o
%o ACTUAL SCORE| MAXIMUM

Evaluation:

- |
'f"-mn

Approach

Uasall sad 2351 /o ol JEY) | 1

Greetings and Initial Checks

AV Sl 5 can )

Appearance and Behavior of Staff

Service

La2all

Cleanliness - Restroom and Mosque

2
Cuibhsall Agluy el | 3
4
5

sl 5 Cilaleadl — 23Uag)

TOTAL

£ 5axall
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