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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arlab Research Center ﬁ
O caemarat | 01 @505 Eppeo / Enoc | B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name ; Number
2\ Ragw 2unce 3o | 2g@mawne | | [ [ ]|
Gender He |ght Built _ [Spectacles Beard | Mustache| Ethnic Groups
T[M [S T ] M [F |Yes| No [Yes[ NoJYes| No |Ind|an [Pakistani|Filipino [Expat. Arabs[ Others:
EMIRATE ";:Zt'z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v':‘a:" Ajman K‘_:zism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olal Hil o1 3[2lo Q—S olu 1ol U9 el
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
VISIT O 0O 0O M O visiT O O O O O O

1.  APPROACH cddanall gad aE e i Y1 1
Scores Critical Areas Ll SYlaal) Las
YE oo e w .

1. Was signage visible from distance of 500 SR 0500 2 e e Ripe dapll DS da g
meters and well maintained? Can be Nno [ ¥ i pan (Sa fam S8 Aliaas
included only in first run NA [ . ¥ R ESWIAPN]

ves® |
5| 2. Were lights working and in good no [0 ¥ s s Alay Ay Jeni ol bW CilS Ja 2
condition at the approach? N S} (e al @Y
7-N
YES A ‘
5| 3. Were the lights working and in good no [ ¥ G sus Allayy Jead el gVl S da 3 5
condition at the forecourt area? v €68 Ji Aaas Addaie
N/A D i
vEs ]
4 4. X\é?’i filling area / forecourt clean and NO D Y A e Ak oLl [l Ahie ciS Ja 4 |4
nva [ &‘hﬁ
YES [§
5| 5 Were the driveway and forecourt frreof No [ gy edda 385l ededihiay Gkl S da 5 2
potholes and well maintained? N faa IS0 Ailisa g jaall
77N I
2. GREETINGS sl fAadlt 2
Scores Critical Areas Al ¥laal) Sttt
ves [
6. Was there any delay in approaching 5 i gall ot 1 b el gl s S a6
5 Nno By 5
customers at the fuel pump v €38 o)) i die (LN (g
NA [0
5| 7. Did the staff approach the driver side of  YES v S i 0n Bl e ol B Ja T |
the vehicle? no [ N Tl
+ 1 +
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2 +
Scores Critical Areas dalealt Yl pAH]
8. Were you greeted in a friendly manner ~ YES pr bl 43 45 ey oy a1 S0 8
(pleasant feeling)? NO D v ¢ (z sia
5 If no, please describe behavior: Was it O btk sall ol ha g ad bla Y 1Y 5
arrogant, without any expression, normal sgle ¢ uladll e W ally Caaly
etc.... 9.__@1
YES []
9. Did they request customers to quit Oe gl N e il sl e Ja 9
4 . NOo [ ¥ 1 4
smoking? v ¢ caaill
NA B L
YES I
10. Did the staff thank you as you were S S L ¢ S8 ol gl GE Ja 10
5 e No [ v 5
leaving? N ol
V7. I R,
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Aol ,elia .3
rS¥cores Critical Areas Apalaalt cflaall Jatdih
5| 11. Was the filling staff presentable and well YES B~ s Y 258 5l Apad ali ge yedae S b 11 5
groomed? No [ y $&l/Ls ya s
YES [ =
12. Was he able to communicate with N o dealgill e T 08 Calasall (S Ja 42
4 5 No [J e 4
customer? y Sos ol
NA [T ug
5| 13. Was the attendant wearing visible YES [ beale eday A8y (o il sl IS Ja 13 5
nametag? No [] ¥ év{\\»(, S s 51 dansd
YES X i
6| 14. Was staff courteous / friendly? B e felakal /o935 ibgdl S Ja 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Aol c¥laali Satasy
YES [ a .
2| 15. Did he follow the instructions on the Nno [ ¥ Ak e 53 g sl Clladail il sl 81 Ja 15 2
Rahal (Fuel Card)? v § (2585 ede dlayy s
N/A s
g| 16. Did he confirm and repeat amountand ~ YES B ai ;< iayy g S o cabgall ST s 16 6
type of fuel? No [] y felaalina e ol
g| 17+ Did he fuel as per customer’s instructions YES B - Ol Slalad o 380 ey i da 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES B o~ L Gobobedl Zlay it dlle mge o 18 5
voluntarily? (front & back S\ ¢ (sl g oY) s
y2 ) NO @ﬂ\}}\\_,@}"ﬁ\ o d (lslly aled))
ES [ ats o o
5| 19. Were you charged the correct amount? NO [] g latana dxdy elia lh Al Ja 19 |5
YES [X4]
JSin Sdall abiall salely Caly b a8 Ja
6| 20. Were you given correct change? No [ ¥ ¢ shiall el Bale y{, ¢ 20 6
v ‘roaia
NA [ s
2
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3 + |
Scores Critical Areas Aulul) c¥l J’ Jaiadly
L sl e e st Al calagall Gll a8 Ja 21
. . . YE U‘J_)’d = - - I .
21. Did he provide information about any s - i oIS Jla b L) $idanall 8 Ryl
promotions at Service Station? (only in _ oy i |
case of active promotion) require Nno O ¥ (d\”/?"’ vas
comment when marked ‘Yes' e gl oa o e AlaY culS 1)
¥ |
NA B
5. REST ROOMS (plasd) [l g3) L\ Mdg 5
Scores Critical Areas Al cLacalt Jalast
vEs B
22a. Were they adequately stocked with all 0O B el e i aans B igae il Ja 223
necessary supplies such as soap? NO ¥ S giall S
na O skuy
ves B
22b. Were they adequately stocked with all D > A gpall e lieall aang 3 jdae il Ja 22h
3 necessary supplies such as toilet tissue? NO ¥ culljgill (399 Jia 3
na O sy
22c. Were they adequately stocked with all YES pad Ay g dall e Jlasall gaans b jeae S Ja.22¢
necessary supplies such as paper towels? o [] ¥ S48, ol adliall Jia
(paper towels are not required where fully Cliina g3 2ic Ayglhe e A8 0 cailiall)
operational hand dryers exist) N/A D by (A Al
; fhadns Julea)
23a. Were sinks clean? require comment when YES P ol “'y,, ‘}1&;‘\ . é‘ﬁ 23a
marked ‘No’ no O ¥ i sill oa MY ALY S 1
na [ sny
23b. Were mirrors clean? require comment YES E = Al :;%u\\-)d: f”éﬁ 23b
when marked ‘No’ No OO ¥ gl o Y ALY s
wa [ sbiy
X ; faadas sy Cliiaa
23c. Were hand dryers clean? require comment YES ‘ e Ll ) d:";{, . LA'AT fuéﬁ 23c
3 when marked ‘No’ no O ¥ g sl o2 MY AR S 3
na [ ssuy
- TR - =
23d. Were dispensers clean? require comment YES m P L. ‘ u;—.'\;al" utUSL: uédb‘ -23d
when marked ‘No’ no OO ¥ gl o2 MY AR S W
na [ sesy
ves A
23e. Were toilets and urinals clean? NO D N Shaday Josudlh %_\sﬂi <l Ja 23e
N ESY |
3 Caadas of )
2 24a. Were doors clean?require comment when YES E pr L. ‘\fk: N Y] . ,15 ‘JA 242 | 2
marked ‘No’ no OO v gl o MY ALY S )
NAa [ sy
ves D |
24b. Were walls clean? Nno [ ¥ gl OLL,A\ S Ja 24b
na O skny J
ves A ‘
24¢. Were ceiling clean?. no OO ¥ scabilaandl oS Us 24¢
na [ sbny
YES (4
24d. Were vents clean? no Oy ikt dilial cailS Ja  24d
na O skiy
3
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Scores Critical Areas YW I AN PR Llail
24e. Were floors clean? YES D pd . S‘4-«:*‘15‘:'..‘L‘.‘:}fvy‘ uls Lh 24e
require comment when marked ‘No’ NO E b gasil &s‘)‘i YAy s iy
nva [ sy GEs 00 sor
ves A M
24f. Were baseboards clean? Nno O b ek 820l & o flailall i 3 culS Ja 24f
NA [ sy
YES pa
24g. Were grout clean? no O v ks B3 IS Ua 24g
NnA [ sy
YES 4
25a. Were trash containers clean? No [ b faadss Lalaal) clygla <K Ja 255
5 NA [ sy )
YES prd
25b. Were trash containers not overflowing? No [ ¥ flails e dalall cily s il Ja 25
NA [ sy
YES D o ]
2 26. Was the restroom smelling clean & fresh Nno [J N & Q) Alinia g Adidai alaall dadl ) cilS Ja 26 2
(without any offensive odor)? folandl gy S dadl
NA [ by
; % Jaxd pleall b &l gl “5lS
27. Were all the facilities inside the restroom in YES ha| s S dest ST e oﬁ: &
good working condition? . o - B
2 require comment when marked ‘No’ No [ ¥ sl o MY ALY S 1) | 2
NA [ sbuy
H 0(5) ik vl AelE 5l e )\S
28. Was the Mosque premises clean? ves [ ( ), ):3\ ‘ ,,;,,C&i;'l"‘f %)Li ‘:jr 28
2 require comment when marked ‘No’ No [ v & A PR 2
J NA [ sy
Comments: sliadlal) f galasll
FOR OFFICE USE ONLY Ldd Caal) aladiuy
Upasall L Rl oY1 sl .
y : luation: - gt
% | ACTUAL SCORE| maximum | Evaluation =
Approach oadl g a2l [0 ol 8Y1 | 1
Greetings and Initial Checks LY il y a1 [ 2
Appearance and Behavior of Staff Coibgall Aglus jebia | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el y Slaleall — Z3daill | 5
TOTAL £ saall
4 +
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ADNOG Distribution
HHAIEH AL SHAKLA 17D
AL AIN-SGHAR BD, TEL:83- 7687814

CASH RECEIPT

pate + S8-8-17 1956 Uoer: [
whide 8 0 W tup ¥ 2|3
PR {1y pRlLE AHIUNT
we  am um e

fOTAL : OHS 45 .00
[l-1000INEE  Batite O
Signature: e

THANK Y059 FUR SHOPPING
YHATEN BL SHAKLA F/S-871







