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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan ATab Research Centergld
L__]u)u) Emarat [ O @54 Eppco / Enoc | B @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O @O Name Number Name Number | Name ' |Nurrl1berl
Gender Helght Built Spectacie Beard Mustache Ethnic Groups
T M ]S [ M | F | Yes| No|Yes| No|Yes]| No |indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDIDDIEDDEID[ZEIXIDD O O
EMIRATE V{,(:Zfi:‘" Abu Dhabi |  Dubai Sharjah Al Ain g‘;“;’“aiAn' Ajman K':gfmﬂh Fujairah
O O O O B O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Y1 ¥4 [0 10]8 [lel50] ]2 [1:12 11'RS5
07:00- | 10:01- { 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ] Tuesday lWednesday | Thursday L Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O & O O O O o ®r 0O O O O

1.  INTERIOR ddatal ddhiall Auda
Scores Critical Areas Al Q¥ Jatasly
1. Were the automatic doors closed and the  YES A Uy Al Sk 5 V) ol Yl S Ja 1
2 door and side glass push / pull bars or Cha Al ’ s L;l\ A< 2
handle thresholds working in good order? N9 O v % a l) e/ ASase s
2a. Were doors and windows free of YES i lasas (e s Il Gl Y IS s 23
fingerprints? no [ 00w ¢ bl
2b. Were doors and windows free of YES gl e LA NIy Y S s 2D
3 smudges, spots and streaks? no [0 ¢l ghill g a8l 3
2c. Were doors and windows clean withouta yes K] s O Al 1 gl g Y S s 2¢
hazy film (condensation due to climate or iy e LK) Lple A GBS
temperature may be present) vo [ ¥ ()~ sl
3a. Were advertising materials, Pictures and ~ YES 0 sy pyall dude Yl culS s 33
menu strips on menu board faded? NO ] v vhads Al daudly g sari Akl p
3b. Were advertising materials, Pictures and ~ YES [ «,1"5.,)“.,_“ o i )AL‘:\ Th -3b
2 menu strips on menu board tern? requires me SRR U'L“‘ﬂ" I e 5 5

comment when marked Yes' = Tl oa o e RdaY) S 1Y “
NO ¥ b
3c. Were advertising materials, Pictures and ~ YES 0O = Dpas gyl AEdle Y al gl s s 3e
menu strips on menu board smudged? NO N ¢dikala sau aledall 250 53
4a. Were counters, display cases, self-service Yo o 5 3gals 4310 Aaal) halie ¢ pall
areas an? dri‘spenserks ;lfe,\a}m‘? require caipas (dispenser) RPN
comment when marked ‘No i ol YT Ala Y Culs )
o [ 9 ia sl o daY) s 1)
5 5
i ‘U | _\.u.a/ LL\ ool WS el L,A 4b
4b. Were counters, display cases, self-service YES o ! Gariel o
; s._:L.\} )AAA.“ z:)@..?.\j 4.4‘..“ daaad) dL\AA
areas and dispensers neat and well V) hta b Z.:.. . .
stacked? (Should be uncluttered and ) T o T (d.!.spensﬂer)‘
without excessive amounts of products) No [ ¥ Yl sl e ol sally cladiall 585
(Leie 330 S Al (5 Gl o
+ 1 +
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Scores Critical Areas Dl C¥Laall Jalaily
YEs []
5(5.  Was there any smell of rotten stuff? NO ¥ foauld ol gl Al ST dllia (K Ja 5|5
nva [ " b
ves [ s
3|6 Were there any flies visible in the store or NO g ARG Gep gl dlia S a6 3
in the eating area? Sdadl 8 (LA
va [0 3
_ o o Lo Al (SLYI el oYl S a7
7. Were Lights and light fn?(tures. functioning ves [X] a b lar i sSa b g saa 5y Jaad
properly and unbroken including ones on 338) Sabedall 2ts o gd ol gl lly
5 menu boards? (Specify location in ) % R 9
comments) require comment when (S il & Bl
. ’ . . "‘ "w " 7 IA l - "
marked ‘No NO D y g il o YT LY SRy
8. Was the expiry date mentioned on ves [X] . S eall 15 68% Lyl Ao 15 1S
perishable food items (sandwiches, #~ ,y{ Gh“ J}S, . Le‘u‘. & 0= d“ -8
6 G fladball 3o ata alosll A& aihell 6
breads, cakes, salads etc...) within the e e el e
validity period? No [ ¥ (L ol et iy i)
X S Al ol S g Y Ul il s .
9. Were tables and chairs well maintained YES e i i) e i, 9
and unbroken? require comment when o won e Bl
2 irked ‘No no [y crasl o VALY cas 1y |2
nva O, 3
- @f/u_b.qul);ll«;)aCu\Sdm10
10. Was the temperature reasonably YES axd ¢ sira JS
comfortable? require comment when L. N - e
2 marked ‘No’ el o T ALY s 1) 2
no [ 0%
YES P s Al Dl Y Glaale oS
1. Were door mats in good condition? require g e T T’ == .,YT.J::YF_,U,&J‘: L
2 comment when marked ‘No’ no [ v g2l o Al 2
N/A D d__‘ﬁ
ves [ ,
9| 12 Were lights turned on at dusk or sunset vo O v PN Gl die o s Jladf Jr 12 5
and during bad weather? y € oblall sadl JMa g g il
MIA ot
3| 13 Were trash / Grease containers clean and  YES X DA Tl /gl S S Uy 13 3
dumpster Lids closed? Mo [ v fadlhe daladll e dakae ] 5 daylas J
2. GREETINGS sclpa ) faladl 2
[Scores Critical Areas gl el L]
g| 14 Were you greeted with a smile when you YES E Pl Lo Al ol cam il 3 s 14 6
entered the store? Nno [ N Sdaall
YEs [
3 15. SDr::jot'zié;equest customers to quit NO D ¥ goanll e G G el Ja 15 (3
: b
NA [
YES Dd s Loty S Aals pall/cala sl L6 Ja 16
16.  Did he thank you as you were leaving? ’ e e 6
6 y Y 9 NO D ¥ ¢ alas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

(eSS sl g Cpiligall gtaa 3

Scores Critical Areas Al ¥l PATHI]
5| 17 Was the staff presentable and well YES [ a8 [omiges oY ouilasall ek gsda 17 5
groomed? Nno [ ¥ ¢ agiflil JalSy
4| 18 Washe/sheable to communicate o YES I s dualgll e i Gl S s 18 4
customer? Nno [ ¥ oM

(o vl . .o - a1 .
3| 19, Was the staff wearing visible @ YES e el By 03 Oiilisdll IS 219 |4
nametag? Lepd Nno O ¥ NS
douln MOT
YES i . Py
5| 20. Was staff courteous / friendly? NO % (”: Selilal a3 g9 ot uibasddl S Ja 20 |5
4. SERVICE sdaddll 4
Scores Critical Areas L) ¥t PAYHI]
YES j Leiatl A sl g o) gl il Ja 21
21.  Were the items and ingredients you m = s ’ (.jiﬂ 5 3 i
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [ K g sl oo " ALY s 1) 3
NA [ asiy
2l o gt e ila gdl ondd Ja 22
22. Did the staff scan all the purchased ves X axs ke U}SL}A;;;J Bl o
6 items? require comment when marked . o o . " > 6
‘NO’ C_u.a}ﬂ\ >0 Y 4.\\_\:2\ k...uls \A\
no [ ¥
. COoYES B e s J g sl 8 0 23
4l 23 awal tsh:pztraaftfeptl:aa(;;ayfggg;nd nonfood item No [ Yl s IO e e il 3yl 4
R lanna 428y i bl (g3 }
24. Were you charged the correct amount? ves K] ax e N "4\1" "L'SL;\}\CJ%ISJ\: 24
5 require comment when marked ‘No’ gl o2 Bt 5
no [
vES ] e 5558 o) sy e (e Ja 25
25 \ ity ) § - ¢ 3= U _),g .
6| 25. Were you offered a receipt voluntarily? NO D g ¢ il 0
vES K] i Us Shsia ol jhal Susdlel i dy 26
26. Were you given the correct change? JS el il salely cala salt B8
5 require comment when marked ‘No' NO D b Crmaa 5
con il o YT ALY el
NA [ sy
R - [ - e i —————— e n IO
3
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Comments: SUBadlall / gatesl)
FOR OFFICE USE ONLY bid CiCalf aladiay
% Aaall BlaY LA o) sl Evaluation: il
° ACTUAL SCORE MAXIMUM e : il
Inviting Interior A a0 dilatalf A 1
Greetings Glua 3l / cladl |2
Appearance and Behavior of Staff peS sy Cpibigal) jelia |3
Service 4aaill (4
TOTAL € 3axall
+




ADNOC . Do bat d o
MASAKIN REST AREA S£3 - 114
ALBIN - DUBAT RDAD
AL AIN, TEL 03 - 7832071

DESURIPTION Gy  PRICE TUTA

Huntar Grn Chi 1,00 5.00 §.6G0
FlabpMint500  1.00 2 .RD 250
B4 o RotiZEOM 1 00 i, 50 1.50
Full Trm M3k 200 37 7.50
TOTAL 1650
CASH PAYMENT 5G, U1
CHANGE : 35,000

You were serod by Operater |
DATE DB/I0/2N2 1125 T1 82 01 464

THANK YOU FOR SHOPFING. . ...

A

SERIAL NO.







