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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/1 Amoo sox1 |RicHARD | | | | |
Gender Height Bullt Bpectacle] Beard | Mustachef Ethnic Groups
M| F [T IMISIT M Yes | No | Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
NDDD[ZIDIZDD.DIZDDDE O O
EMIRATE ngztlz’n" Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“ai’:" Ajman Kﬁ:ism‘;'h Fujairah | _
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
85 0le | °1Y9 'TO | 08 | 615 |ib:05 |i6ii3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O ® 0O O R O 0O 0O O O O

1. APPROACH rddasall gad 2385l e RO I |

Scores Critical Areas Al ¥l Jalaily
YES i T s
1. Was signage visible from distance of 500 e 5 500 2 e et e Aaslll S a1
meters and well maintained? Can be No [ ¥ s W jemn (S i JS Ailaas
included only in first run nva [T . ¥ s B pallfAl sl
YES [ &= _ ‘
5|2 Werelights working and in good no [ g cdee Ay a5 Jani el paYl cilS da 2 5
condition at the approach? g oSl (el Y
NA B g
YES [ ‘
5|3 Were the lights working and in good Nno [] N 0 pun Ay Jead el pa¥l S da .3 5
condition at the forecourt area? y €3 @ gl A dshaie
N/A X gala
YES pxd
4 4. :/l\clj?/’s7 filling area / forecourt clean and NO D Yy T ya s Adlai oLl /Al e ciS o 4|4
nva O
YEs K]
5|5 Werethe driveway and forecourt free of 5[] g o A adgll edadidaiag bl Q8 d8 5 5
potholes and well maintained? N s I Alaay jaal)
NA [ o
2. GREETINGS sua il fAasl 2
Scores Critical Areas Al CYlall Jatash
YES [ a ‘
6. Was there any delay in approaching by gall o gl 4 sl el S a6
5 Nno Y ErLe : 5
customers at the fuel pump y €348 g ddiiae e il (e
NA OO g
5| 7. Did the staff approach the driver side of YES Pl g dga o S el e il gl B a7 5
the vehicle? Nno [ N ¢ sl
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Scores Critical Areas LW LN PR PATH]
8. Were you greeted in a friendly manner ~ YES B sbuls) 435 48yl ol i) ade 8
(pleasant feeling)? NO L—_I y ¢ (e
5| If no, please describe behavior: Was it OIS da ik sl sl oy pdela, Y1y 5
arrogant without any expression, normal tgale ol e A ¢ g jally Caly
etc.. LA
YES []
9. Did they request customers to quit oo Al G Ge o pilgall il a9
4 No [0 v | 4
smoking? N Topaall
NA B
YES []
5| 10. Did the staff thank you as you were NO N 5 S Ly o] S il gall 5 Ja 10 5
leaving? N FIRICON]
DIp MoT <S4 -THANK Yoy NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pall Agluy jelia 3
Scores Critical Areas Al cyLaali PAVHI]
5| 11. Was the filling staff presentable and well YES [X] i GEY 2 g8l A5t il ga edan IS Ja .11 5
groomed? NO D ¥ G/l ya
YES pud
12. Was he able to communicate with o dealgilt e 108 Cala sl S Ja 12
4 NO E] ¥ . 4
customer? v SOl
NA D su
5| 13- Was the attendant wearing visible YES ] Lale el Ailay (o5 ) Caba gl S Ja 13 5
nametag? No [] y fz 5o 9 danil
. YES [ e
6| 14. Was staff courteous / friendly? el /905 (sl gall IS Ja 14 6
No [ Y
4. SERVICE daail) 4
Ecores Critical Areas Ll wylaal Jaladl
YES [ a
2| 15. Did he follow the instructions on the No [ v Ay e 33 g sall lagdadl] Calk ol &lda 15 5
Rahal (Fuel Card)? ¥ (a8 eda f«aua.‘) sy
NA R
| 16 Did he confirm and repeat amountand ~ YES B Sl g gy A e Giligall ST Ua 16 6
type of fuel? NOo [J N felaalin e alld
g| 17 Did he fuel as per customer’s instructions YES o - Ol Sladas Caa G15a0 e W8 o 17 6
- Dhs? No [ ¥ RS
5| 18. Did he offer to clean windscreen YES [ s Oe 8l zla Cudaii dlle (e Ja 18 5
| rily? (front & k ¢ ( Ala Wi
Dun T B Y R 622 LomnscreenNO B ¥ (sl Aed) s
YES [X] i .
5| 19. Were you charged the correct amount? NO E @'; flania dady @lie (il @A ddl Ja 19 |5
YES axd
I el Audl sale b ks ool LG
6| 20. Were you given correct change? NO D ¥ ¢ el i alel, }d‘, eéds 20 6
Y .@M
NA [T
2
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Scores Critical Areas Al YLl Lait
. : Vs cle il cabs gall oll 08
21. Did he provide information aboutany  YES [ i ":ﬁfisf: i’: i "Jn e j; 21
promotions at Service Station? (only in v (gt i) T o T
case of active promation) require No [ ¥ (Judfpdd e 6]
comment when marked ‘Yes' " a5l oo Mt LY S 1Y
- NA ]
5. REST ROOMS (plasd el 8) A M g 5
Scores Critical Areas Aol e laal) PAVH]
ves 0
22a. Were they adequately stocked with all O '“; Ay gl Gl Hliud) aans 3 e IS Ja 223
necessary supplies such as soap? NO e gl Jia
R EY e
ves B 5
22b. Were they adequately stocked with all 0 ?‘; Ayl e sl grans 3 e i< Ja 22D
3 necessary supplies such as toilet tissue? NO Call gl (3099 Jin 3
na [ sy
22c. Were they adequately stocked with all ves [ s Sosad Sl Slinsall grans  jee il Ja 22¢
necessary supplies such as paper towels? o D ¥ 48 )91t adlial Jia
(paper towels are not required where fully Ciliine g die tlae e A4 )6l Calliall)
operational hand dryers exist) na X sy (Y
: FERERWERRERTS
23a. Were sinks clean? require comment when YES m p Lo " ,,‘,)u “:u d“ 23a
marked ‘No’ NO D N C__u.aja.n > PARWESY culs ‘.J‘\
na O ssuy
; Faagas Ul el cuilS
23b. Were mirrors clean? require comment YES m P o 31 ,,3},, Zx_:L:;IS\ u\sL\h\ 23b
when marked ‘No’ no O v ok il s
na O skuy
% ; gl sy Gliisa il
23¢c. Were hand dryers clean? require comment Yes 1A p .l - ‘9,,_’3, ,u\_;y‘ uksﬁ 23¢
3 when marked ‘No’ no [ y g sill o MY ALY s 3
nva [ sy
. eaalai ) elaall GSle CilS
23d. Were dispensers clean? require comment YES m px . ‘ o NG Qy\ w\sﬁ -23d
when marked ‘No’ Nno [ Y gl e MY ALY S )
na [ sbsy
ves K
23e. Were toilets and urinals clean? Nno OO ¥ fiias Jeall Al il Ja 236
na [ sy
v . ISERIT A -
2 24a. Were doors clean?require comment when YES X pr L. Afk: T‘Jﬁy\ fu}s dﬁ 24a |2
marked ‘No’ no OO ¥ gl 2 T Y Gl 1)
na [ sluy
YES axd
24b. Were walls clean? NO ¥ faaday olasll S Ja 24b
wa [ abiy
YES prd
24c. Were ceiling clean? NO ¥ feadai Gl S Ja . 24¢
na O] adiy
YES A
24d. Were vents clean? Nno OO ¥ eaadas bl cilS Ja . 24d
WA [ sy
3

forecourt.doc




4 +

Scores Critical Areas FRRE ) Llai|
: Pailys Sl ) culs
24e. Were floors clean? ves [ pr g i ,,;‘,,'Ufyﬁj .Lsd;z‘.24e
require comment when marked ‘No’ @ NO m b TSt A A s )
WATER oN THE Floor na [ sy
vEs K
24f. Were baseboards clean? NO D ¥ $Adkai sacldll # ) flailadl i) cilS Ja 24
NA [ sy
YES pri
24g. Were grout clean? Nno [ v Tk LI (IS da 249
nAa O sy
YES ]
25a. Were trash containers clean? No [0 % ks Aaladll il gla S Ja 25g
5 NA [ abiy 5
YES X
25b. Were trash containers not overflowing? No [ ¥ faild e daladll clyjla cuilS Ja 25h
NA [ sbuy
YES o )
2 26. Was the restroom smelling clean & fresh NO D N ! Q) Rdmia g dghs plaall dasl ) il Ja 26 o
(without any offensive odor)? Fplandl 8 dgy S Al
NA [ sbuy
: i Jand alasdl 3 Gl gl “5l8
27. Were all the facilities inside the restroom in YES [ZI e S sl b e &= s’:‘i ol
good working condition? o N e s
2 require comment when marked ‘No’ NO D ¥ Tl o2 YT sy culs 312
NA [ sbiy
3 () aubai daweall delE f e oS
28. Was the Mosque premises clean? YES D ™ ( ). }m j ,,;&_‘i\‘j"‘f 9\5 Flr 28
2 require comment when marked ‘No’ no [ % S SR 2
NA B sy B

Comments: rBaadiall A
FOR OFFICE USE ONLY Jagd Lagalf aL&Su‘J

el WY [ LG ) aal) . X

9 : I : sl
% | ACTUAL ScORE| maNimum | EValuation i
Approach aadll s Pl /e al Y 1
Greetings and Initial Checks Y Sty ol | 2
Appearance and Behavior of Staff Coibhsall Agluy pelaa |3
Service A2l 4
Cleanliness - Restroom and Mosque el y Claleal) — Al | 5
TOTAL £ saxall
4
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