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SHOPPER CODE DATA ENTRY EDITING , CSA v SR. #
#—— Name Number | Name Number [ Name H’boomcl(KNumber
108 Amon | SS1 | kuribkalt] 1 1 | |
Gender Height Built  [Spectacles] Beard | Mustache| Ethnic Groups
TIM S | T [M [F |Yes|No|Yes[No]Yes]| No |indian [Pakistani] Filipino [Expat. Arabs] Others:
EDDEDDIDDIEDIDIDD O m
EMIRATE ";:Z‘g‘" AbuDhabi |  Dubai Sharjah Al Ain g:‘:v“a::" Ajman K’::ism“ah Fujairah
O O O O X O . O I
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl olelo[¥ ] 5]o 1 0[8 | o] ¢]'2'28193H
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday 1
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
wT T ® O O O vst | O O O O O X O
1. APPROACH daaall gad T fo0a BV 1
Scores Critical Areas Al el e
1. Was signage visible from distance of 500 ES D oo S 500 2 e (piAf e dadll i da 1
meters and well maintained? Can be No [ ki (A b peas Sy T JS Alan s
included only in first run N/A D i ¥ EPESWIAPN
YES [] ‘
2. Were lights working and in good ¥ s Ay 4y Jexi sl ¥ S da 2
2 - Nno [ ¥ ; h 2
condition at the approach? Sl (e b Y
Y g
17N R
vEs [0 o= ‘
2|3~ Were the lights working and in good no [ ¥ 8 b Ay Jani el pa¥l il da 3 9
condition at the forecourt area? N €3 48 gl Ahual Asdaia
N/A A PO
YES axd
4, Was filling area / forecourt clean and . S Nee et e el Gile e
4 fidy? NO [ ¥ a5 e, dik oLl /adel dabie cilS Jo 4 |4
T =
YES [A] .
| 5. Were the driveway and forecourt free of o [ g Gedda 38l edadihaiay Gkl a5 2
potholes and well maintained? N faa JS Alaay jaall
NA [
2. GREETINGS rcwa Al Al 2
Scores Critical Areas TR (A POA | Jalaitt
YES [ ‘
5 6. Was there any delay in approaching no [ N abs gl Al 8l A Luals gldia S da 6 5
customers at the fuel pump 2248 5l Az die Gl (e
Y g
N/A D @kl
5| 7. Didthe staff approach the driver side of YES pad Agas 0o AS el e aladl Bl a7 5
the vehicle? Nno [0 y @kl
+ 1 +
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lﬁores Critical Areas L) aVadl L
8. Were you greeted in a friendly manner ~ YES prdi sbuls) 435 48, 5k @l (a1 Ads .8
(pleasant feeling)? NO D ¥ ¢ (z ke
5| If no, please describe behavior: Was it O Ja il st ol gl G gy 8 2la <Y 1Y) 5
arrogant, without any expression, normal cgle ¢ bl e JA ¢ ally Caaly
etc.... ..
YES [] s
9. Did they request customers to quit O a5 Gl e sl Qlls a9
4 ; NO [ v ' 4
smoking? v € Cppailf
NA X o
YES [] &
10. Did the staff thank you as you were 5 S ey o Sy Calasall A Ja 10
5 . No 1 v 5
leaving? N oSl
DI T ¢4y rHenk You NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 10 pal) by jgBa 3
Scores Critical Areas Al L PAH]
5| 11. Was the filing staff presentable and well YES pxd Y 28 gl Al Cadi g yedan IS Ja 11 5
groomed? No [J y S/l e g
YES [A]
12. Was he able to communicate with oo dual il e 108 ol gall S Ja 12
4 No [ v . 4
customer? N ol
NA O
5| 13. Was the attendant wearing visible YES D i e Dy Ay (55 Gl sl IS Ja 13 5
nametag? No [ y T a5 4l
YES i
6| 14. Was staff courteous / friendly? D e felilal /opa505 0sibasall S Ja 14 {6
No [ v
4. SERVICE daadll 4
Scores Critical Areas I LAV PR PATH(]
YES [] o
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 59 sa sall Cladadll Cala ol w3 Ja 15 5
Rahal (Fuel Card)? v (2580 eda dilay) Jla
NA ],
g| 16 Did he confirm and repeat amountand =~ YES S5l g s RS e caligdl ST U 16 6
type of fuel? No [ ¥ felaalia e @l
g| 17- Did he fuel as per customer’s instructions YES B o - Ul Slagdad casa 130 ey A Ja 17 6
- Dhs? NO D N ¢ ?A-)J
5| 18. Did he offer to clean windscreen YES D B el e s bl pla ) il olle (e a 18 5
volunt (front & back) ¢ (A V) anas
Dip NS OEE LR "PE 2R woimpe cREEmNO ¥ (ol b))
YES IXI Py ) .
5| 19. Were you charged the correct amount? No [J N flasais dada clia Ll @ ahal o 19 (5
YES [X]
JS el alidl sale b cals ot Ald
6] 20. Were you given correct change? No [ ki ¢ giel) il 2oy ’AQ P8 da .20 6
y .c_}u
NA [T

N

forecourt.doc




3 +
Scores Critical Areas PRI (U POX ] Jatasly
. | g e shae Ao s gall ol 008 Ja 21
21. Did he provide information about any Yes [0 = w2l dse . ¢
g . - . Al S Jla b hid) hdoaall 3 Agay s i)
promotions at Service Station? (only in by i i
case of active promotion) require NO D kb (J\"’/ ™ t:)af‘ & )
comment when marked ‘Yes' g e sill oa y "aad AdaY) S 1Y
NA (A
5.  REST ROOMS (plaadt feull ) Al M s 5
Scores Critical Areas Tl c¥a sl
ves [ =
22a. Were they adequately stocked with all ?’: gl il i) asans 8 jeme cuilS Ja 223
necessary supplies such as soap? NO D ¢ gl Jia
NO Soaf N/A jakaly ¥ e
ves Xl
22b. Were they adequately stocked with all 0O P: Ay g_pall ol il azena 3 e S o 22b
3 necessary supplies such as toilet tissue? NO um il (99 Jie
na [ sduy
22¢. Were they adequately stocked with all ves L1 s Aol e jliunal) g 3 e calS o 22¢
necessary supplies such as paper towels? NO D ¥ 4.8, 411 el i
(paper towels are not required where fully Cldiaa B g3 dic 4y sllaa e A8 6l Callidl)
operational hand dryers exist) N/A E ShiyY (Y o)
Y 3 Saata Julzall S
23a. Were sinks clean? require comment when YES P L all ""i" “,LL P ‘LS%\ -23a
marked ‘No’ no Oy ga il o Y Al LS
NA [ sbiy
Caadas L) yall clS
23b. Were mirrors clean? require comment YES m o 2l ,,\},, - 'l::;‘ . ,ISL\X: -23b
when marked ‘No’ no [ ¥ gl o YT ALY S )
na [ sduy
; fagdat Yl Cldiae CailS
23c. Were hand dryers clean? require comment YES m i o gl B L‘sf’y,, :\A;}“ u'\sﬁ 23c
3 when marked ‘No’ no OO v T e i
na [ sbny
s eaalny o sbiall SluSle il
23d. Were dispensers clean? require comment YES m o Lo \ o NP L;‘i\ w\sﬁ 23d
when marked ‘No’ no O ¥ grasll 2 T ey clS )
va [ zmy
ves [ o
23e. Were toilets and urinals clean? no [ ¥ gaias Joall Sl S Ja 23e
RSy
faayks Gl ¥
2 24a. Were doors clean?require comment when YES . g Lo e f}m . ,LS J“ 242
marked ‘No' NO D y @ha_;.ﬁ\ > VY Ala Y s 1)
na [ amy
ves M o
24b. Were walls clean? no O ¥ $hagas lasall CailS Ja 24b
na O sy
YES ]
24c¢. Were ceiling clean? no O ¥ it Caiudl S Ja 24¢
va [ sayy
ves M =
24d. Were vents clean? NO O ¥ fhaukes aslaal culS Ja 24d
va [ sny
3
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Scores Critical Areas EW O C PR Llas
24e. Were floors clean? YES m pad . ?@E,,Q,%ﬂ‘ culs Lh. 248
require comment when marked ‘No’ No O v il o Y Ala Yl s 1y
NA [ sy
YES pai

24f. Were baseboards clean?

no O v faihas saclall o ol lailall ) )30 culS Ja 24f
nA [ sy

ves [

24g. Were grout clean? Nno [ v fiuis LU S s 24g
NA [ sy
YES [

25a. Were trash containers clean? NO EI b $Aga) daladll il s cailS Ja 254

5 NA [ skiy )

YES [

25b. Were trash containers not overflowing? NO D b i e abaill Gl gla il Ja 25p
NA [ sy
YES [

o 26. Was the restroom smelling clean & fresh No [0 » sl Q5) Rliata s Ailas Jleall Badl, culS Ja 26 9
(without any offensive odor)?

folendl i 3gy S Al

27. Were all the facilities inside the restroom in YES [ s
2 good working condition?
require comment when marked ‘No’

NA [ sbiy
IS desd plaall 8l gl gan i3S Oa 27
T
Nno [ ¥ sl o MY LAY calS 1) | 2

S

28. Was the Mosque premises clean? . INTE TR
2 require comment when marked ‘No(’./‘> No [ ¥ sl o2 MY e S 1y 2
o) 1

NA [ shkuy
YES [] 9(5) i svasdll 2B ol ise S Ja 28

" NA [ skuy

Comments:

No  Mosdug

1y

stBadlall / galasl)

FOR OFFICE USE ONLY

L (<al) aladduy

% Acm‘:gg'rzs Lun:luug::nﬁf | Evatuation: el
Approach Unndl sas piill /ye ol @Y1 | 1
Greetings and Initial Checks AW Sty can gl [ 2
Appearance and Behavior of Staff Opibhsall by selaa |3
Service el | 4
Cleanliness - Restroom and Mosque el y Glalasdl — 2l | 5
TOTAL £ 5aaall
4 +
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