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SERIAL NO.

2|5

A
Pan Arab Research Center w

O < Emarat 10O s Eppco / Enoc | B 4z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
* A Name Number Name Number | Name Number
044 pasnesh| 111 []
Gender Height Built bpectacled Beard | Mustache] Ethnic Groups
TIM [S | T [M [F |Yes|No|Yes]No Yes | No | Indian JPakistani|Filipino [Expat. Arabs| Others:
IDDIDDBDDIDDDDDD || O
EMIRATE ";Z‘Zﬁ:‘ Abu Dhabi |  Dubai Sharjah Al Ain e | Aiman as M| Fulairan
O O | O B O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
C | .
8lel4| ol4| oL [soJogl 013 [0 |3 |l 15RH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT 7] O O O vsit | O O O O O O
1. APPROACH sAdoaall gad AN /(e RO |
Scores Critical Areas Al @Yl L
YES . Coae s ..

1. Was signage visible from distance of 500 g 59500 w0 e g dfiedaglil il da 1
meters and well maintained? Can be NO [0 ¥ kil jeas (S Sus JS Abiae
included only in first run NA [ . ¥ Y1 8 pall/Al sl

ves [ w ‘
o| 2 Werelights working and in good no [0 ¥ ) dam Alay A Jani el ¥l S a2 5
condition at the approach? N Sl (pe b B
NA A
YES [0 o= .
5| 3. Were the lights working and in good no [ N 8o Al Jani sl sl il Ja 3 5
condition at the forecourt area? N €368 o1l A dsaia
NA B
YES (]
4 4. XYE/S? filling area / forecourt clean and NO D Y Sy Ak i) Al Ailuie il J 414
NA O gud
YEs 4
5. Were the driveway and forecourt free of o dlla 5 @l eda dshaiay okl OS85
2 1¢ 19 no O ¥ = \ 2
potholes and well maintained? N S (< Alaa g yiall
NA [ s
2. GREETINGS sowa il fAadll 2
Scores Critical Areas Tulul ) Laaits
YEs [] o
6. Was there any delay in approaching 7 ok sl o ) 8 il gl i K da 6
5 NO ¥ AN 5
customers at the fuel pump N a8 Ml Aaiama die L (pe
NA [ gu
5|7 Didthe staff approach the driver side of ~ YES B e A o A8 all (e il B Ja 7 5
the vehicle? No [ N e okdl
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Scores Critical Areas L) Lol Llai
8. Were you greeted in a friendly manner  YES [ s sbuls) 405 46yl by a1l Ada 8
(pleasant feeling)? NO D ¥ f(z
5| If no, please describe behavior: Was it O da il pall o gl G g o Bl Y 13 5
arrogant, without any expression, normal sgle uladll e Jla ¢ g jall sl
efc.... e,
YES [J
9.  Did they request customers to quit O s Gl e sl gall il Ja Q)
4 ! No [ ¥ - 4
smoking? v Sopdaill
N/A (X i
YES A
10. Did the staff thank you as you were oARS S ey & S cala sl BlE U 10
5 ; Nno [ ¥ 5
leaving? y ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gl Agloy selia 3
Scores Critical Areas R REAN PR PRI
5| 11. Was the filling staff presentable and well YES [ (Y 248 gl Aend il e edae S a1 5
groomed? No [ ¥ S/l e s
YES [X]
12. Was he able to communicate with o deal gl e THal8 Cals gl 1S Ja 12
4 Nno [ ¥ 4 4
customer? N sl
7N Gy
5| 13- Was the attendant wearing visible YES Lo ek By o lsall S b 13 5
nametag? No [ N T a5 4o
YES 3
6| 14. Was staff courteous / friendly? m e Selabal /ipagag osibsadl S Ja 14 |6
No [ ¥
4. SERVICE ORE] 4
Scores Critical Areas Ay YLl Jaldihy
YES []
2| 15. Did he follow the instructions on the No O ¥ Ay e 53 5 sall cilasdaill Calasall w81 o 15 5
Rahal (Fuel Card)? N (284 eda &51.1»_,.3) Jay
N/A o
g| 16 Did he confirm and repeat amountand ~ YES LA s ;<5080 g daaS Lo bl ST s 16 6
type of fuel? No [ y fladlisa e clld
g| 17- Did he fuel as per customer's instructions YES 1Y - Ol el caa AN e B a 17 6
- Dhs? NO D y ¢ ad Jd
5| 18. Did he offer to clean windscreen YES il e bl pla ) Caglas elile vase Ja 18 5
voluntarily? (front & back) No [ N R SN ela¥l) s
YES i .
5| 19. Were you charged the correct amount? NO E P: lonia 4add dlia cally W il da 19 |5
YES i
JS astall daadl sale s il gall Al
6| 20. Were you given correct change? No [y ! aell hall el y&? e de 20 6
v o
L7
2
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Scores Critical Areas Bl ¥ laalt Jatast

| Jea la Ligda |J ﬁdﬁ 21
21. Did he provide information about any ves [0 o uajjd > JSM ol e
promotions at Service Station? (only in - |
case of active promotion) require NO D ¥ (du/?‘u URs S .
comment when marked ‘Yes' " i il oa g Maad" A}l CulS 1Y
NA DR
5.  REST ROOMS (plaadl fll §5) Aai M G 5
Scores Critical Areas Al ¥ lpalt Jatast
ves 4
22a. Were they adequately stocked with all O ?: Ay gyl il Hiasal) azany 8 s IS Ja 223
necessary supplies such as soap? NO o gall Jia
na [ sdny =
. YES P T e !
22b. Were they adequately stocked with all D g dy g pal) e iall aaany 3 o0 S Ja 22D
3 necessary supplies such as toilet tissue? NO col) i) (G99 Jie 3
na [ sduy el
22¢. Were they adequately stocked with all ves X s Bososal Slojliuall gans 3 sene @ils Ja.22¢
necessary supplies such as paper towels? no [ ¥ o ) e JJJ\ cadiiall Jie
(paper towels are not required where fully Cliiaa 865 die dygllae e 48 )5l cadliall)
operational hand dryers exist) nva O Bhi Y (S
; PR MERIERTS
23a. Were sinks clean? require comment when YES m P gl ':\1" ?:_\\1‘ thL\h\ 233
marked ‘No’ no OO ¥ el (o Aay) s 1)
NA [ sesy
¥ 3 Saddas L yall clsS
23b. Were mirrors clean? require comment ves X L ,,\},, . 1:;3‘ w\st\h\ 23b
when marked ‘No’ o O ¥ gl o YT ALY S )
nva O sy
; faagdai syl laiae il
23c¢. Were hand dryers clean? require comment YES & o . all . ‘5,',”;, 'ul;y\ w&ﬁ 23¢
3 when marked ‘No’ no O b gra sl o2 MY A QB ) 3
NA [ sluy
. it ) gloall LSle CuilS
23d. Were dispensers clean? require comment YES E P L. \ o N u\é | wtsﬁ -23d
when marked ‘No’ no [ Y g sl (o2 0 MY AW S )
va [ sbuy
ves A
23e. Were toilets and urinals clean? NO D N faaay Jeal Al il Ja 236
na O suy
. ()" L O A -
2 24a. Were doors clean?require comment when YES IX] P L Aii: TJ\}M u"\s J“ 24a 12
marked 'No’ no [0 v sl (o2 0 YT ALY s Y]
na [ shuy
ves K o
24b. Were walls clean? NO O ¥ faadas et CilS Ja 24b
wa O sy
ves Kl
24¢. Were ceiling clean? Nno OO v il il S Ja 24¢
na [ sy
YES o
24d. Were vents clean? Nno OO ¥ oaida Ml S Ja 24d
nvA [ sy
3
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Scores Critical Areas Aaalull c¥laall Lalgil
24e. Were floors clean? YES pd L. ok Ql"“f'ﬂ‘ ;JS d“ 24e
require comment when marked ‘No’ no [ ¥ gl (o2 MY L) s 1y
NA [T sy
ves I
24f. Were baseboards clean? Nno [ ¥ $Aaks Baelill o o ilall 1)) S Ja 24
NA [ sy
vEs K
24g. Were grout clean? Nno O ¥ fealai LU oS s 24g
NA [ sy
ves [
25a. Were trash containers clean? No [ ¥ fadai daladll iy sla S Ja 253
5 NA [ skiy 5
YES XI o
25b. Were trash containers not overflowing? NO D ¥ faild e daladll gl CilS Ja 25b
NA [ skiyy
YES o
| 26. Was the restroom smelling clean & fresh no [J g ) Os) Adaiey Ak plaal) '&MU w\S doﬁ .26 2
(without any offensive odor)? f(plasdl B4y S An3l
NA [ 3buy
27. Were all th_e facilitig; ingide the restroom in YES s 5 o laad o Sl g Cms?ii 27
2 'g‘;e%ouc:r\e/vggkr:gecgp \?vlrtllgg -marked ‘No’ No [ b sl o2 MY eyl il 1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES D pd ?(z),% '\;Mf: fu S ""'Muls dﬁ 28
2 require comment when marked ‘No’ No [ ¥ Al o2 YT Ayl s 1y 2
NA Y sy
Comments: ralBadtal) / galatl)
FOR OFFICE USE ONLY JaBd ol alaaiuy
% Acm’:g;:zs ‘E'L:\JnﬁAx‘)Jl:\;n\i;A\;lh.x | Evatuation: )
Approach Abadll gad o2l [iye cal yuyt |
Greetings and Initial Checks LY il cam il | 2
Appearance and Behavior of Staff Ol sall Sslas jehia | 3
Service sl [ 4
Cleanliness - Restroom and Mosque sl y Glaleall — dstlal) | 5
TOTAL £ saaall
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