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PROJECT : ELARA (FORECOURT- FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6\ Name Number Name Number | Name Number
- . e : it
Z Oaa ] BN s ¥ M ST coutl Yeddi (X
Gender Helght Built Spectacles] Beard | Mustache] Ethnic Groups
M T F IM s |]T I M ] F Yesl No IYes| No Yes| No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE V;zztli’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a:: Ajman Kﬁ:fm”:h Fujairah
O O o O K O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol A AHY| 29 o | 50 o Q] o % o] 9689
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday] Monday | Tuesday IWednesdayI Thursday ’ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
ST Ty O O O O vsr | O O K O O O O
1. APPROACH riaaall gad pd8 /e I BN 1
Scores Critical Areas Aaulad) claall pATH]
YE 3 . e .

1. Was signage visible from distance of 500 s 5500 s e i e dall culs s
meters and well maintained? Can be Nno [ kb o2 bt b pas (Say T JS Alian
included only in first run nva [0 . Y sy pall/Ad sall

YES [0 o ,
2. Were lights working and in good s Allay Ay Jei el pa¥l il a2
2 " no O ¥ ; 2
condition at the approach? Sl (et BY
Y g
NA PR
Yes [ w ‘
5| 3. Were the lights working and in good Nno [ y s pam Allagy Jend el pa¥l S s 3 5
condition at the forecourt area? y €348 5l A Aakala
NA [T
YES [} o=
4. Was filling area / forecourt clean and . e e et e el S Y e s
4 tidy? No O ¥ A ey Al oLl Al dshie S S 44
NA [T o)
YES o
5. Were the driveway and forecourt free of , e dda ol cdadilaiay Gkl S a5
2 1979 Nno [ p = . 2
potholes and well maintained? y fas JS& Alaa g Haadl
NA [ s
2. GREETINGS semaill fAgadl 2
Scores Critical Areas Agulad) eyl s
ves [ o
6. Was there any delay in approaching Calagall il 81 8 il ol la (S s 6
5 t t the fuel Nno By A 5
customers at the fuel pump N €348 gl daaa die LGN (e
NA [T g
5 7. Did the staff approach the driver side of YES E prd Aga e S el (e cabagall o B a7
the vehicle? NO D N PRI 5
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2 +
Scores Critical Areas At claall PATH]
8. Were you greeted in a friendly manner ~ YES pad Gasbaly) 43 5 4y yhay el (a3 gSds 8
(pleasant feeling)? No [J v Y ()
5| If no, please describe behavior: Was it O da il sall dghu Caia gy o Bla Y 13 5
arrogant, without any expression, normal dgale coulaill o JA ¢ all oy
etc.... e
YES []
9. Did they request customers to quit O Bl G e il gl Ol Ja 9
4 ; No [ v . 4
smoking? \’ £ Cad il
N/A IZ
YES axd
10. Did the staff thank you as you were S S Laiy @ S5y il gl B8 Ja 10
5 NO D ¥ ) 5
leaving? y oSl
NA [0 g
3. APPEARANCE AND BEHAVIOR OF STAFF (ol pall gluy ek 3
Scores Critical Areas Dt c¥Lal Jalass
5| 11. Was the filing staff presentable and well  YES Kl o Y 28 50 Qi (ol ga jedan S o 11 5
groomed? No [J v i/l e
YES [{]
12. Was he able to communicate with o deal sl o 108 el gl IS a0 12
4 NOo [] | . 4
customer? sl
Y g
va O gl
5 13. Was the attendant wearing visible YES / ety Ay i Calagdl S o 13 5
nametag? No [J Qc\*\ yeor '{c.s{-'a;a Aaul
YES
6| 14. Was staff courteous / friendly? [z o Selilal foa 505 sabagall S Ja 14 |6
NO [ ¥
4. SERVICE dadll 4
Scores Critical Areas Aaaledt) Y Laal) L\ail
YES [] ax '
2| 15. Did he follow the instructions on the no [ ¥ Al o 32 g sl el il gl o8 Ja 15 2
Rahal (Fuel Card)? v C (2585l ede dlhay) Jis
NA X,
g| 16- Did he confirm and repeat amountand ~ YES K IRl s s o alasdl ST s 16 6
type of fuel? NO I‘_‘l y NEAPIA TN e iy
g| 17- Did he fuel as per customer’s instructions YES (I - O Sl a3 ear B o 17 6
- Dhs? NO D N ¢ LN
5| 18. Did he offer to clean windscreen YES Ml e sl pla ) Ciidas elle vaoe s 18 5
voluntarily? (front & back) No [ y ¢ (iladly (ala¥l) A
' ES ] g . :
5| 19. Were you charged the correct amount? No [] g flagaia dads clia calls 53 dudl da 19 (5
YES B au
Iy Adall aludl sale s Cala gall A3
6| 20. Were you given correct change? No [] ki ? Al gl - }‘JQ féde 20 6
y ‘resea
NA [
2
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3 +
Scores Critical Areas Attt c¥Lal) PATHY]
21. Did he provide information about any ves [] a8 Dl b L) Fiadl 8 3_.;, A
promotions at Service Station? (only in ? o/ li . i
case of active promotion) require Nno [ ¥ (d‘-"i/?‘ vRrE g
comment when marked ‘Yes' sl (o2 el LYl S 1Y
¥
NA B4
5.  REST ROOMS :(plasd feud $) Aad M g 5
Scores Critical Areas Tl cilaall Jalasn
ves Kl a5
22a. Were they adequately stocked with all 0O ?’: Ay g el il Sl aiang 3 e S da 223
necessary supplies such as soap? NO fggiall Jie
N EY
YES i,
22b. Were they adequately stocked with all I% ?’: Ay gmall e il apens 5 jeae S o 22D
3 necessary supplies such as toilet tissue? NO cull gl (5,09 Jie
va O ssuy
22¢. Were they adequately stocked with all ves [0 = Fooal Sl Slinsall gpany 3 Jene cails Ja.22¢
necessary supplies such as paper towels? NO D ¥ $48 ) ot Lhdlial) Jie
(paper towels are not required where fully Cildiae jigide dgglha ye 4ol Cadliall)
operational hand dryers exist) N/A E by (A1
: Fadlai () S
23a. Were sinks clean? require comment when YES M P ol ':\1" L’j.L\J\ u\sﬁ .23a
marked ‘No’ no O ¥ & A il s
na O sbiy
; ik Ul all il
23b. Were mirrors clean? require comment YES m e o 5l ..i., 2_.'\::13! . .LSL\S.; 230
when marked ‘No’ no O b ol el A
na [ shuy
; faaday saY) i S
23c. Were hand dryers clean? require comment YES E - ~al ) L“S:J'y,, :\A'\‘“ . 'IST‘: 23¢
3 when marked ‘No’ no OO ¥ gl 2 Al e
na O ssiy
: faal () slall Sl S
23d. Were dispensers clean? require comment YES & px . }m o N Z\;W u-uls_‘h\ 23d
when marked ‘No’ no O ¥ ot el Ay s
na [ sy
YES pss
23e. Were toilets and urinals clean? Nno [l y giitay Jpl) Sl il Ja 23e
wA O asuy
: [FENRPE AN INTS
2 24a. Were doors clean?require comment when YES IZ pr L. e 1 "“ JA .24a
marked ‘No’ no OO ¥ gl o YT ALY S
na [ sy
YES ad
24b. Were walls clean? Nno [ ¥ fasds aall <3S Js 24b
na [ sbsy
YES % ai
24c. Were ceiling clean? NO b el el S Ja . 24¢
na [ sy
ves A
24d. Were vents clean? NO D ¥ adda; Maliall el Ja 24d
na [ skuy
3
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4 +
Scores Critical Areas L) c¥aalt Jalasts
24e. Were floors clean? YES E o Pk «;\L,:..:aﬂ\ s ‘JA 24e
require comment when marked ‘No’ Nno O ¢ Tl oa "Y" Uay) cils 1y
NA [T smny
YES pad
24f. Were baseboards clean? No [ ¥ fAbki saclll & 5l ilall 150 cilS Ja 24
NA [T sy
ves §
24g. Were grout clean? NO I:I ¥ fadas LU < Ja 249
nvA [ smuy
YES X4
25a. Were trash containers clean? No O fadk Aaaill il s cilS Ja 254
NA [ sbyy
YES K] 2
25b. Were trash containers not overflowing? No [ ¥ flaili je Al clygla calS Ja 250
NA [ ssiy
YES o
26. Was the restroom smelling clean & fresh Nno [J g ) Oo) Laies ik slesl) ‘hab L—ulS dA .26 2
(without any offensive odor)? flolandl 4 3gy S dal,
NA [ sbiy '
27. Were all the facilitigs_ in::.ide the restroom in YES R o 5% o a8 2l &= c..s&ﬁd: 27
?eoqzcgrg?:gkgﬁ:r?tn \?vlr?gr? harked ‘No’ NO D ¥ C'—“b)m e R A = 132
NA [ skuy
28. Was the Mosque premises clean? YES & o ?(3).% hmf: ‘tfu s "—MUK “h 28
require comment when marked ‘No’ NO D b gl o2 ™Y Al sy 2
NA [ sy
Comments: sl / galssl)
FOR OFFICE USE ONLY Lagd Cagal) pladiuy
Approach aadl pad ol /o0 ol Y)Y | 1
Greetings and Initial Checks AV Sty a1 [ 2
Appearance and Behavior of Staff Cibsall gl sedae |3
Service Lol [ 4
Cleanliness - Restroom and Mosque el y Clabaadl — ddtlaill | 5
TOTAL £ sanall
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ADNOC Distribution

HASAKIN $/8-774
AL AIN - DUBAT ROAD TEL:03-78320M

CASH RECEIPT
Date : 18-09-12 08:08 User : 0

Uehicle # ] Pump #: 8
FRODUCT QUANTETY PRICE AMOUNT
Y
TOTAL : DHS 56.860

TI0:1000774200  Bateh: 0

Signatures

THANK Y0U FOR SHOPPING
HASARIN REST ARER S/8 -774







