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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
DCJU\A! Emarat [ D 4 53l/ 584 Eppco / Enoc / gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
232 | zacg Aepl oo aool INOwwed | | [ | | |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M| F [TIMJ[S|T [ MJF |Yes| NoJ|Yes[No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROORODORKOROR K O O 0O ]
EMIRATE V;:Ztlz;“ Abu Dhabi |  Dubai Sharjah Al Ain g’l‘}x‘aﬁ" Ajman K:Zism“'ah Fujairah
O ] O O ®l- O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clgisicl e+ 1 118 |56 ko cle ol2 |i3506 [13:1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0O O O O O O 0O K O 0O
1.  APPROACH sAdanall gad 23R fope ol BYY 1
Scores Critical Areas Ll eyl JRFHI
YES X i e e d -

1. Was signage visible from distance of 500 B 500 e pedsedasll clS s 1
meters and well maintained? Can be Nno [ ¥ A b e pan (S T S0 Aliaa
included only in first run nA [T . ¥ BP RPN

ves []  w ‘
2. Were lights working and in good el san sy g dani el gl Gl da 2
2 i Nno [ ¥ , 2
condition at the approach? oSl (el B
Y -
N/A s
ves [0 ‘
o| 3. Were the lights working and in good no [ N G Ay ded sl pa¥l S da 3 5
condition at the forecourt area? N €38 ol Aasd Addaia
NA B g
YES [
4 4. :{:/j?/g filling area / forecourt clean and NO D ¥ €5 ya 5 Akl il [l diaie S Ja 4 |4
na [ e,h:f
YES prd
5. Were the driveway and forecourt free of e Al 2 @5l oo ddhiay Gookll Sy 5
2 1 To Nno [ ¥ A . 2
potholes and well maintained? N S JS Aliaa g aall
NA [ s
2. GREETINGS soua Al fAadl 2
Scores Critical Areas Aala) ¥l Laai
YES [] o '
6. Was there any delay in approaching il gall b ) 8 il ol s K a6
5 NO ¥ FiLT 5
customers at the fuel pump g 2685l daimae 2ic il M (e
NA O g
‘ pdady
| 5| 7. Didthe staff approach the driver side of  YES B A e S pe bl ol g T
; the vehicle? Nno [ ¥ ¢ oilualt
|
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2 +
Scores Critical Areas ddaY) SYLaalt LAl
8. Were you greeted in a friendly manner ~ YES [] i by 435 48 yhay ol Cya 3 Ada 8
(pleasant feeling)? NO N ? (¢ ha
5 If no, please describe behavior: Was it O otk sl o L Chapadela, YY) 5
arrogant, without any expression, normal gl ¢ pulatll e JWa ¢ oall Caaty
etc.... ¢zl
Jﬁ\@ﬂ V% 1//!) D . @@\G S
YES [] a5
4|9 Did they request customers to quit No [J gy 0 GG e sl (il a9
ing? e 4
smoking? v Comaall
N/A Gkl
YES ] o
10. Did the staff thank you as you were RS S ety @ Syl sall GlE Ja 10
5 ; No [ ¥ 5
leaving? y SOl
NA [] Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall dolug e 3
Scores Critical Areas L) Lt Jatas
5| 11. Was the filling staff presentable and well  YES [ s Y 258l Aiad Cilaga jedia S Ja 11 5
groomed? No [J ¥ /S e
YES b
12. Was he able to communicate with N o doal gl e 108 il gl S Ja 12
4 No [] o 4
customer? v e
7N Gk
5| 13. Was the attendant wearing visible YES P lede ek Ay i iyl S Ja 13 5
nametag? - i $ gaia g1 duawsl
9 No [ ¥ Moliagsm eq) Tsomn
YES [X i
6| 14. Was staff courteous / friendly? e Selahal /o505 sibhsdl S Ja 14 |6
Nno [ ¥
4, SERVICE sdadill 4
Scores Critical Areas Aot Ll Jlail)
pid
YES [ 5
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 sall laaill Cali sall w81 Ja 15 >
Rahal (Fuel Card)? : € (25850 eda dilhy) Jla
N/A R
g| 16- Did he confirm and repeat amountand ~ YES K = g 2N g 5y S e cala sl ST b 16 6
type of fuel? No [ vy Tlaalise e l3
| 17 Did he fuel as per customer’s instructions YES ad - OOl Sladlad o (1A ey o8 Ja 17 6
- Dhs? No [ ¥ £ on
5| 18 Did he offer to clean windscreen YES [] O“ O Bkl s Ciglasi elile oa= da 18 5
oluntarily? (front & back . ? (alal La¥ 1) At
voluntarily? (fron ) NO Y ‘36‘;‘%(?4@,0\) (s 5 =lY))
YES D o - .
5| 19. Were you charged the correct amount? No [] g flainia dady olia (Ul Wi 3a 19 |5
YES []
J Adel Al salely (el gl LlE
6| 20. Were you given correct change? NO [ ¥ el el aslely }Av e e .20 6
y ‘a
N/A ks
2
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Scores Critical Areas Aaaload) el AT
. ol Jea cola ghae 4 Cals gall @l 38 Ja 21
21. Did he provide information about any ves [0 e u?”’d ’L )lu o s e .
promotions at Service Station? (only in i/l § i
case of active promotion) require No [ ¥ (D A
comment when marked ‘Yes' v gl e LAY s 1y
N/A i
5. REST ROOMS ;(?L'uli Jall 55) Aalida g 5
Scores Critical Areas Ll claall Jalastt
YES 5
22a. Were they adequately stocked with all O P: A pall Gl luall mana 8 e S Ja 223
necessary supplies such as soap? NO S0 saball (Jia
A [ sbyy =
YES L
22b. Were they adequately stocked with all 0O ) gl Sle uall aren 3 jeae ciilS Ja 22b
3 necessary supplies such as toilet tissue? NO coll gl g9 Jia
nA O seny
22c. Were they adequately stocked with all vEs [0 s Aol clajtivd gend B ene SO Ja 20
necessary supplies such as paper towels? Nno [ v 248 ) o) cadilial) Jis
(paper.towels are not requi_red where fully . Gldiae B g5 die Ayl pe 48 )5l Cadliall)
operational hand dryers exist) N/A @ Bhb Y Ay ol
; i Judial S
23a. Were sinks clean? require comment when YES o Ll g ‘SLL | u:uts‘_‘h‘ 233
marked ‘No’ no O grastl oo MY Y QS 1Y
NA [ seiy
; SRl U el culs
23b. Were mirrors clean? require comment YES pr Ll "\j" R L:jl stL\JA\ -23b
when marked ‘No’ no [ Y e e
NA [ seny
; faalai syl Cldiae il
23c. Were hand dryers clean? require comment YES E o Ll B L's,,;j, BQI . 'lsﬁ 23¢
3 when marked ‘No’ no O v grasll g MY ALY s L)
nA [ sy
s aads) o sliall CliSle cils
23d. Were dispensers clean? require comment YES m - L. ‘ o g ut_;\!‘ u\;ﬁ -23d
when marked ‘No’ no OO ¥ g sl o2 YN A Y CilS 1Y)
na [ skuy
ves B4
23e. Were toilets and urinals clean? NO E] N fhadas Jpal Al il Ja 236
na [ sauy
; Caayk Ll e¥1
2 24a. Were doors clean?require comment when YES e L. . s s . .‘S JA 24a
marked ‘No’ No [ ¥ gl e MY ALY s )
NA [ sy
ves [X s
24b. Were walls clean? NO O ¥ faadas GUandl C\S Ja 24b
NnA [ sbiy
ves D4
24c. Were ceiling clean? NO D Y S canudl S Ja 24¢
nva [ sy
YES pai
24d. Were vents clean? NO (| b fadadas Alial cilS Ja 24d
nva [ shuy
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Scores Critical Areas At @ylaall L
24e. Were floors clean? YES pr o Fighs ‘;’L"j"ﬂ‘ “"LS da 24e
require comment when marked ‘No’ no [ ¥ gaasill o0 "V ey il 1y
NA [ ey
ves B4
24f. Were baseboards clean? no B v fAida saclall o ) i) 1,50 <l Ja 24
NA [ sy
ves bd
24g. Were grout clean? Nno O v feilas LI IS s 249
NA [ sy
YES [X]
25a. Were trash containers clean? NO - |:| b Sk daladll il s <il§ Ja 253
NA [ ahkiy
2 YES [d 2
25b. Were trash containers not overflowing? No [ ¥ fAaild e dalaill Gl s il Ja 25h
NA [ skiy
YES S
2| 26. Was the restroom smelling clean & fresh no [0 ¥ ) ) Dlimiay Aaa laall il s dA .26 2
(without any offensive odor)? f(plasdl 3 dgy S Aal)
NA [ shiy )
27. Were all the facilities inside the restroom in YES B i ROl clnd e d&?ﬁm
2| gt W0 O % e S 2
NA [ shiy
28. Was the Mosque premises clean? YES D pud ?(s).qwg,; LMJ,: ¢:u s ‘5“‘“\5 dA 28
2 require comment when marked ‘No’ Nno [ ¥ el oa o MY AV il iy 2
N/A bl Y
Comments: lBadtall / galesl)
FOR OFFICE USE ONLY Jad Cagall aladiuy
Approach Aasall sad il /e il BYY 1
Greetings and Initial Checks LW iy cpa il | 2
Appearance and Behavior of Staff Cpibsall gl g ke | 3
Service PR 4
Cleanliness - Restroom and Mosque Sl g Cilaleall — ddllail) | 5
TOTAL £ 9aall
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TOTAL : DHS 50.08 . -

D126 Bateh: 0,

Signature:

THANK Y00 FOR ShoPPIRG
AL SHABHAT F/S 855

SERIAL NO.
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