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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O wemarat [ 0 @20 Eppco/Enoc | B @y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA ' SR. #
/ Name Number Name Number | Name Number
T %)
Ol+ [ [ ke |07 N0l [ | [ [ ]
Gender Height Built _ [Spectacles] Beard | Mustache] ' Ethnic Groups
M F JTIMISTT [MTF {Yes[No[VYes[ No|Yes| No |indian [Pakistani|Filipino [Expat. Arabs] Others:
ROOROOROORXROROR® O O 0O O
EMIRATE Vé::tiz:‘n Abu Dhabi Dubai Sharjah Al Ain g’:vr:‘af: Ajman Kﬁ:ismAalh Fujairah
] n I O O O O ]
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glsFl R |28 | 5o | OF | 0le 1812533
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D - D D VISIT D D D D D D
1. APPROACH silaaal) gad A3EUI [ ol Y1 1
Scores Critical Areas P L P Jaladll
YES [X i, T .

1. Was signage visible from distance of 500 S K Fe 500 20 e pa i wdalll cilS da 1
meters and well maintained? Can be Nno [ ¥ bbb L s (S T IS Ll
included only in first run N/A D ) \z S 8l gall

YES [ ‘
2. Were lights working and in good st Ay s danicl gl S a2
2 > Nno [ ¥ L 2
condition at the approach? N SOl (e ol B
NA [
J YES pui ,
o | 3. Were the lights working and in good No [] N Goun Ay Jad el pa¥l @il a3 5
condition at the forecourt area? N €348 o) A Akaia
NA [ g
YES [X] o
4 4. X\(lj;g filling area / forecourt clean and NO D y Ci5 yo s Adak +Lll fAlenil dibie cilS Ja 4 |4
NI7:N I ¥
YES X oo
5.  Were the driveway and forecourt free of e A a8l e e Aihaiay Bkl S ds 5
2 1¢ 10 Nno [ v L . 2
potholes and well maintained? N fua JS0 Allaasy jaall
NA [ s
2. GREETINGS ewa gl fAgaatt 2
Scores Critical Areas Ll YL Jalgitt
YES [] o
6. Was there any delay in approaching i s el @8 G sl Gl el IS Ja 6
5 NO ¥ e UG 5
customers at the fuel pump : £258 0 daian die LY e
Y o
7-N
5 7. Did the staff approach the driver side of YES m pad Aga 00 A el e cabagall oyl Ja 7
the vehicle? NO D v SN S
+ 1 +
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Scores Critical Areas DY) Yl Jatasy
8. Were you greeted in a friendly manner ~ YES [ s bl L aa a5 8
(pleasant feeling)? NO @ N S (z e
5| If no, please describe behavior: Was it S Ja raba el @l g a8 5la 5 Y 1Y 5
arrogant, without any expression, normal e ¢ pulatll (e JA ¢ sl Cacaly
etc.... _ e.A&
MA@L@M@M&:
YES [
9. Did they request customers to quit O sl Gl e sl gdl Clla Ja 9
4 ! No [ ¥ 4
smoking? N ¢l
L7 N
YES I
10. Did the staff thank you as you were AL S Lay ol Sy cala gl AE Ja 10
5 . . No [y 5
leaving? N Solsall
NvA [ 4ok
3. APPEARANCE AND BEHAVIOR OF STAFF soniligall S glug sekia 3
Scores Critical Areas I I FEAN PR Jaail
5| 11. Was the filling staff presentable and well YES K - LY 3 A gl At Calaga jedae S b 11 5
groomed? No [ ¥ S/ e s
YES axd
12. Was he able to communicate with & dhal il e 108 Gals gl S o 12
4 Nno [0 v . 4
customer? y sl
NA [T g
5| 13- Was the attendant wearing visible YES P a0 ke ek daly @y ibsall S Ja 13 5
nametag? No [ y Sz s 5 dand
YES
6| 14. Was staff courteous / friendly? 7 ™ felahal /opagag sl S Ja 14 |6
No [ Y
4. SERVICE sdaadll 4
Scores Critical Areas Al ¥l Jalail
ves [ a5
5| 15. Did he follow the instructions on the no [0 ¥ Ay e 50 g gl claglasll ol sl w3 o 15 5
Rahal (Fuel Card)? 5 ¢ (25850 s e dilay) Jla
N/A i
g| 16 Did he confirm and repeat amount and YES P USsassl g s daaS e calh i ST b 16 6
type of fuel? No [ y feladbua e dll
6 17. Did he fuel as per customer's instructions YES pd - Oz Claddal s () AN e e By 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [ a8 ol e glao uhiidle (e da 18 5
voluntarily? (front & back) NO m N ¢ (Al < Yl) A
YES (X 5 .
5] 19. Were you charged the correct amount? NO ?: flannin 428y Wie il ! At da 19 (5
YES A
Jl Adall adudl solels Caba gl L8
6| 20. Were you given correct change? Nno [ ¥ ! bl gaal - )A‘, e .20 6
y .C—JM
NA [T L.
2 +
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Scores Critical Areas Tl el i
L omall O il glee A0 Cala gall o) a8 8 21
21. Did he provide inforrpation about any ves [0 p u;é:jsjl gj):;) ¢l }d“ @,L;} g
promotions at Service Station? (only in e i
case of active promotion) require Y To T I (Qedfpild g2 e gl
comment when marked ‘Yes' g g sl i Maad Alal) CalS )
NA R
5. REST ROOMS AV JENIF EENR IS 5
Scores ’ Critical Areas Toulull! SV Jalaity
ves R
22a. Were they adequately stocked with all O ("’: g pall Gl el aeny 3 e IS Ja 222
necessary supplies such as soap? NO fQglall Jia
A [ by
ves K i |
22b. Were they adequately stocked with all O Bl el ey B 3e3e DS & 22b
3 necessary supplies such as toilet tissue? NO ¥ cull g3l (3,99 Jie 3
NA [ sy
22¢. Were they adequately stocked with all YES [1  su Rl clojlivall gen s jene cilS Ja.22¢
necessary supplies such as paper towels? no ] v T4 ) olf CUiall Jia
(paper towels are not required where fully Clidae 88 dic 4y gllae e A ) ol Calliall)
operational hand dryers exist) na B skuy (A Al
; [N PRI TS
23a. Were sinks clean? require comment when YES B P all . ‘,J“L; ‘L,“_\SJ.A 23a
marked ‘No’ no O v gl sl (o2 MY AlaY S )
na [ sy
3 $aadai L yall S
23b. Were mirrors clean? require comment YES m px L all ,,i,, . :?) w\sﬁ 23b
when marked ‘No’ no O ¥ gl o YT A S )
NnAa [ ssuy
3 ; faik (saY) Claiae il
23c. Were hand dryers clean? require comment YES pr Ll ’ "5:;,, . kA.Y\ . 'ISL\X": -23¢
3 when marked ‘No’ vo O v g sl g2 T ALY S 3
na [ sbuy
. sl ) goball LSl S
23d. Were dispensers clean? require comment YES o o ‘ o g ful;\(\ L—ulsﬁ 23d
when marked ‘No’ no O ¥ gl 2 s
na [ sduy
ves A
23e. Were toilets and urinals clean? no [ ¥ fdada () ASal colS Ja 23e
va [ sy
; faada; o gVl s
2 24a. Were doors clean?require comment when YES E s L. . t”‘ﬁy u JA 24a |2
marked ‘No’ no OO ¥ geasll oo T ALY S 1Y
nva [ shiy
YES psd
24b. Were walls clean? no O y ik Uall S Ja 24D
NA [ sy
YES psd A
24c. Were ceiling clean? no [ y il il (IS Ja 24¢
na [ sy
YES X
24d. Were vents clean? NO D ¥ faaday Adliall <l Ja  24d
NnA [ sny
3
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Scores Critical Areas Laalesllt V) Jalaily
- Q' acles » . -
24e. Were floors clean? ves X o o m"u},'uf “ufl.S‘SdT.l.24e
require comment when marked ‘No’ Nno [ ¥ g sl oa o MY AlaY S 1Y)
NA [ sy
ves
24f. Were baseboards clean? Nno O ¥ faks 52l = 5 flailal) 150 cilS Ja 24f
nva [ sy
YES pad
24g. Were grout clean? no O ¢ Syl L oS Js 24
A [ ssuy
YES [
25a. Were trash containers clean? Nno [ b faddas Adall iy sla cailS Ja 253
N/A [J 3kuy
2 S - 2
YES ad
25b. Were trash containers not overflowing? Nno [ ¥ fhald pe Aaladll Wilysla << da 25b
NA [ sy
YES X] o ]
2| 26. Was the restroom smelling clean & fresh no [J N ol 5%) Ly Al laall Aad); cilS Ja 26 2
(without any offensive odor)? fpleadl 8 Agy S dail
NA [ skuy
2 D OSE Jand sbeall 3 il eadll asas <l Ja
27. Were all the facilities inside the restroom in YES e pete G = ¢ ra 27
good working condition? L. o = B
2 require comment when marked ‘No’ Nno [0 ¥ gl (o2 MY A Y S 131 2
NA [ sk
E i £(5) s ancedl Acld o e S Ja
28. Was the Mosque premises clean? YES D - (), )ﬁ\ ’ wygn Li‘ﬁ:)\s ‘:JT 28
2 require comment when marked ‘No’ NO D ¥ e T f ‘ 2
NA X shiy
Comments: rcallaadlall / galadl)

FOR OFFICE USE ONLY

b caSall aladiny

% Apcad) B AL Y i Evaluation: 33)
ACTUAL SCORE| MAXIMUM -
Approach Aasall gad aniill /ope l BY) |
Greetings and Initial Checks LY Sy cua il | 2
Appearance and Behavior of Staff Cubgall dgluy jedaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Saaall y Clalaadl — ddlail) | 5
TOTAL £ saall
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