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PROJECT: ELARA - FORECOURT
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2|4

9

~

+

<D
Pan Arab Research Center w

[ citEmarat | [0 455 Eppoo/Enoc | B <53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Namg Number | Name Number
66| bregn o1 tdexvy [ [ [ [ [ ]
Gender Height Buiilt Spectaclesl Beard | Mustachel "~ Ethnic Groups
TIMI[S|T [MIF [Yes|No I'Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDIDDIDDDI&‘DD O ® 0O ]
EMIRATE Vé‘:;fi‘:‘ Abu Dhabi | Dubai Sharjah Al Ain ‘é’:j‘v’:‘aﬁ" Ajman K'::fm“ah Fujairah
O O O - X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
953 0l 113 olL]| olr]|olxMle R
’ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday l Tuesday ]Wednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . O O O O K wst | 0 O O O X O O
1. APPROACH Aanal) gad p2ill [ose iEY 1
Scores Critical Areas Faabul) Ll Jalail)
YES 3 P .

1. Was signage visible from distance of 500 g P 500 e e pedipedaglil cilS ds 1
meters and well maintained? Can be Nno [0 ¥ o2 i L pean (e T S Al
included only in first run nva [0 . ¥ oY1 8 pall/Al )

YES[X ‘
2. Were lights working and in good ‘ sl sas Ay a5 Jaxd el gl CilS da 2
2 > Nno [ ¥ - 2
condition at the approach? y SOl (el @YY
NA OO g .
YES prd .
5|3 Were the lights working and in good no [0 ¥ Ghoun Alayy Jari el gl S da 3 2
condition at the forecourt area? : y 258 5l A5 dlaie
NA O g
ves [ o
4 4, z\cli?; filling area / forecourt clean and NOo' [ ¥ A ey Adylat oldl) /Al Adlaia cilS J 44
NA [T e
' YES prd .
9|5 Were the driveway and forecourt free of o [7] gy o AL ol sdedihiag okl K dr 5 5
potholes and well maintained? N Caa S5 Alan g asd)
NvA O
2. GREETINGS a AN flaadll 2
Scores Critical Areas Al el LA
ves [ w o
6. Was there any delay in approaching cabh sl gt L el gl dla S da 6
5 no A ¥ A 5
customers at the fuel pump y 348l ddan die (il 3 e
NA O g
5|7 Didthe staff approach the driver side of ~ YES B Agn oo S ) e bl BN 7 5
the vehicle? No [ ¥ el
+ 1 + /
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Scores Critical Areas Al ¥l Jalail
8. Were you greeted in a friendly manner ~ YES i sbaly) 435 gy )l oy e dlds 8
(pleasant feeling)? NO D v ¢ (CJM
5| If no, please describe behavior: Was it OIS da il sall o sl Caa gy A sla, YNy 5
arrogant without any expression, normal sgle Qulaill e A g el Caaly
etc.. el
YES []
4|9 Didthey request customers to quit No [] N oo B GO e ik gl Ol Ja 9 4

? o
smoking? ¥ ¢ il
NA [X] iy
o
5| 10. Did the staff thank you as you were NO N a8 i€ Ly o] S8 ol gall A6 10 5
leaving? E ol
N @}
dd el Qwowﬂw"‘ O s
3. APPEARANCE AND BEHAVlOR OF STAFp 1Ol gall Solug she 3
Scores Critical Areas dadaltt Lol BI|]
5| 11. Was the filling staff presentable and well YES g GEY 28 ) Aans Gili g elan S Ja 19 5
groomed? No [J v ETH VIR
YES pod
4| 12. Was he able to communicate with NO D . &o dral il e 1508 Galagall S Ja 12
5 P 4
customer? N ol
NA [ Gk
5| 13. Was the attendant wearing visible YES ] i oy Ay (o il sall (S o 13 5
nametag? No [ N Tz 9o 52 4anl
YES [X i
6| 14. Was staff courteous / friendly? > foldlal /505 aibasadl S 14 | 6
No [ ¥
4. SERVICE 1daadll 4
Scores Critical Areas Al c¥laall PATHS]
[ YES [0 N
5| 15. Did he follow the instructions on the NO [J v Holesasm el cloball Gl ot s 15 5
Rahal (Fuel Card)? . ¢ (35850 e e Ailag) s
NA ],
| 16- Did he confirm and repeat amountand ~ YES K P DSl s S e Gl gl ST s 16 6
type of fuel? NO D N Selralise e el
g| 17 Did he fuel as per customer's instructions YES B s - O30 Slasla’ a5 ey W5 Ja 17 6
- Dhs? No [ ¥ C o
6 ‘ % b4 5 - . . . e -
5| 18. Did he offer to clean windscreen (3) YES [1 w0 .y O 8 dl zla ki dlle m e Ja 18 5
voluntarily? (front & back) ;) s} o o B v ¢ (el s alaYl) s
YES 3 .
5| 19. Were you charged the correct amount? NO g “: Slanaa dads alie il @A bl o 19 |5
YES [X] a8
JSG i) Al sale b Cals o) A6
6| 20. Were you given correct change? NO [ ¥ ¢ il gl salel, }d‘, e .20 6
y Yraa
7.9 I,
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Scores Critical Areas

PRI IR Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

oAl s et A calipall ol 038 da 21
VES LI s e i i) Sl i sy
no O v (Jodfpils e !
pmin sl a1

na [® o
5. REST ROOMS ;((.L'u.“ st 3) Ll fdagse 5
Scores Critical Areas Apulud) c¥laall Jalal
ves 1 w0 |
22a. Were they adequately stocked with al (‘: 5 all Sl el pan 3 jeae <uilS Ja 223
necessary supplies such as seap? cn, NO kn SO gaalt Jia
ND nva [ ssuy =
ves 1
22b. Were they adequately stocked with all @ K v Iy el ile Hiall auang 3 jeae IS da 22b
3 necessary supplies su/ch As toilet tissue? NO . Sl il (a3 g9 Jis 3
No tot nA [ ki y e
22¢. Were they adequately stocked with all ves [] s Aosomall e il e Beme S Ja.22¢
necessary supplies such as paper towels? no O v 848 ) oll Chdliall Jia
(paper towels are not required where fully Cldiae A aie Lghaa e 48 )l Calliall)
operational hand dryers exist) nva B4 by (AW 2
Y ; Shada; Julaal) cils
23a. Were sinks clean? require comment when YES P Gl o ,,L,J“ | L_u dA 23a
marked ‘No’ no O ¥ gl o MY A Y s 1Y
na [ skiy
; Saaday L) el culs
23b. Were mirrors clean? require comment YES m px i ,,\1',, . \:;]‘ utsﬁ 23b
when marked ‘No’ no [ Y gl o2 MY Yl s 1)
wa [ ssny
; faaday oY) Cldiae cuils
23c. Were hand dryers clean? require comment YES px i . ““5,',\3;, - Laﬁﬂ . uﬁ 23¢
3 when marked ‘No’ No L] ¥ g sl o YT Y S 1) 3
nva [ seiy
. faadas ) slealt cliSle CuilS
23d. Were dispensers clean? require comment YES e . ‘ o INYY B | L:ulsﬁ -23d
when marked ‘No’ no O Y grasll o YT ALY s 1Y)
wa [ sy
YES o
23e. Were toilets and urinals clean? NO D Y faada Jaall A6l il Uy 23e
nva [ sbiy
X ; faaadas ol oYY
2 24a. Were doors clean?require comment when YES e Lo «fh: ..;‘Jﬁy uls dﬁ 24a |2
marked ‘No’ no 0 ¥ gl sl o YT A Y s 1)
nA [ sbuy
ves A
24b. Were walls clean? no [ ¥ faihs Uasall <ilS o 24b
nva [ sy
YES pad
24c. Were ceiling clean? NO | b Sadas Caidl S Ja 24¢
NA [ sy
ves X'
24d. Were vents clean? no OO ¥ f3idas MLl cailS s 24d
NA [ sbsy
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Scores Critical Areas I RN PR PR ]
N/ . ial: - A -
24e. Were floors clean? YES i 2l '%;&?‘ig\u\s&d: | 248
require comment when marked ‘No' no O ¥ el omn MY AdaY) cals 1y
NA [ sy
YES «”-‘
24f. Were baseboards clean? fadulas sactsl) s el 5 culS da 24f
NIA m xm
YES pai
249. Were grout clean? Nno O ¥ faks LM IS s 24g
va [ sy
Yes fd
25a. Were trash containers clean? No [ ¥ faglai Aaladll il gla cailS Ja 253
9 NA [ shiy 5
YES [1
25b. Were trash containers not overflowing? NO & ¥ faild ye daladll cilgla <l Ja 25b
N/A [ 3y
vEs B S ]
2 26. Was the restroom smeliing clean & fresh no [J N ! On) Adimia g A lealdl Aad) S Ja 26 2
(without any offensive odor)? fpleadl 34 S dal
NA [ sy )
: i Jand plasdl 3 il jgadll apan CaiS b
27. Were all the facilities inside the restroom in YES E‘ pu - e e vﬁ: 2
good working condition? L. o
2 require comment when marked ‘No’ no [0 ¥ gl 2 MY Yl il 1y |2
NA [ shuy
Y i £(5) canbai aneall deld e o<
28. Was the Mosque premises clean? ES & i ( ), )::Jl ’ ,,;f Li\‘jgt 9\5 E‘T 28
2 require comment when marked ‘No’ Nno [ ¥ & A AR 2
NA [ sbiy
Comments: siliadial) / galetl)
6*) @ No-. gwp 4£ No 40.|ef lisusr gvaclable vy the
s1eshreom .
FOR OFFICE USE ONLY haid kAl aladiuy
» Uaecall LAY [LEL Y o) . ]
Y : : 1 pailf
% | ACTUAL SCORE| maximum | Evaluation v >
Approach sl gat paiill foga il EY [ 1
Greetings and Initial Checks AV Sl cam 0 | 2
Appearance and Behavior of Staff bl @l g ke | 3
Service Lall| 4
Cleanliness - Restroom and Mosque Sl y Clalaall — dallaill | 5
TOTAL £ 3aaall
4 +
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C Cask RECEIPT
Date : 13-g-12- 2:21 User : []

telicle  : iggyy.

SERIAL NO.

Pamp & ; 7 -
PODCT . quarory PRICE

o TID:1686852968  Baten: ¢

Signature;
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THARK $00 AR Sigppipg
AL YAHAR F/5- g5







