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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
[ <4 Emarat 10 s Eppco / Enoc / & sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
21 Decos 2¢ogResc [2ecdaneban [ [ [ [ [ ]
Gender Height Built Spectacle§ Beard Mustachel Ethnic Groups
TIM[S | T IMJF |Yes[No|Yes[NolYes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IXDIZIDEIBDEIDIDEIIZI‘EI O 0O O
EMIRATE ";:Z‘Iz’: AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“ai’:" Aman | R3SA | Fujairah
O O | O % O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olz5 181 ozl 2lc | Blo oly | ol3 o890y
07:00- | 10:01- 13:01-T17:01- 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ~ VISIT X
O o o 0O O O 0O O o 0
1. APPROACH :ddaaall gad l‘iﬂl Jom S8 1
Scores Critical Areas Tl claall s
. ) . vEs 00 e ye daglll oS a1
1. Was signage visible from distance of 500 e 500 an3 o (e A e Aa sl .
meters and well maintained? Can be Nno [ k' & Lt W jean ¢Sy Tan JS00 Ailiang
included only in first run Nna [ . 3 s B pallfAL sl
YES [ ‘
5|2 Werelights working and in good no [ N A saa Ay a s Jesi sl padl cilS da 2 9
condition at the approach? SN (e b Y
v, ¥
NA DS s
yEs [0 au ‘
| 3. Were thelights working and in good no [ N o s Alayy Jaad el pa¥ il a3 2
condition at the forecourt area? N €3 48 gl das Akl
N/A (ki
YES [ &=
4. Was filling area / forecourt clean and ;. T T P R P SR
4 fidy? NO [0 ¥ $ai e, dik oLl /i) dikia S Ja 4 14
nvA O ,,?
YES IX|
5| 5. Were the driveway and forecourt frreof No [ ¥ O A g8l ede ddhiiag Bkl S a5 2
potholes and well maintained? N fua JSL Alacy ysall
nva O (i
2. GREETINGS sl fAadl 2
Scores Critical Areas Ll Ll Lalail
YES [ ,
6. Was there any delay in approaching cab gl Oyt 4 el e K 6
5 No B] ¥ e 5
customers at the fuel pump N €348 ol ddan ie (L (e
NA O
5| 7. Did the staff approach the driver side of YES B % Aga e Sl e bl BN Ja T 5
the vehicle? Nno O N ¢l
+ 1 +
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Scores Critical Areas Lyt ol BAH]]
8. Were you greeted in a friendly manner ~ YES pad cbuly) 435 46k el cua ) pida 8
(pleasant feeling)? NO D Ny S (e
5 If no, please describe behavior: Was it OS b rabs sall oL e s o sla Y 1) 5
arrogant, without any expression, normal tgale plaill e JA ¢ 5 all Canaly
etc.... e
YES []
9.  Did they request customers to quit oo <85 G e pilsall calla Ja 9
4 ’ No O ¥ " 4
smoking? N fopaall
NA B
YES and
10. Did the staff thank you as you were oS i€ Lty o Sy il gl Q3 Ja 10
5 \ No [ ¥ 5
leaving? y oSl
NA O
3.  APPEARANCE AND BEHAVIOR OF STAFF (ol pall gburs sglia .3
Scores Critical Areas Al YLl PRI
5| 11. Was the filling staff presentable and well YES [ pai Y 258 At Cala g sedae (IS Ja 11 5
groomed? No [J ¥ i/t o
YES ] au
12. Was he able to communicate with &o dual gl e 1508 Calygall (AS Ja 42
4 No O v . . 4
customer? g sl
NA [
5| 13. Was the attendant wearing visible YES B lgle el iy o Calipdll S 13 5
nametag? O g g1 danl
’ no OO Shelap T
YES i
6| 14. Was staff courteous / friendly? E\ = felihal fopasas osibsdl S da 14 |6
NO [ Yy
4, SERVICE il 4
Scores Critical Areas Al ¥l Ltad
YES [] ad 3
2| 15. Did he follow the instructions on the No [0y Bl e 53 s sall Claglaill Cals gall ol da 15 5
Rahal (Fuel Card)? g € (258 e Ailay) Jis
N/A b
| 18- Did he confirm and repeat amountand ~ YES B 0853850 g g5 A e alasall ST s 16 6
type of fuel? No [ y felaalie e lld
g| 17- Did he fuel as per customer’s instructions YES [X]  p - Ol Clagled cass Gl AN eday i da 17 6
- Dhs? NO D N AN
5| 18. Did he offer to clean windscreen YES [ s ik Bkl s Caudati clle oas ds 18 5
voluntarily? (front & back) NO D N R (PIENIP) b)) s
Es X i .
5] 19. Were you charged the correct amount? NO ?: oo dady dlie ally A él,\.dl Jda 1915
YES [X]
S el abudl sale U cals ol Al8
6] 20. Were you given correct change? No [ v ? gafell liall el }d‘, e8da .20 6
NA [
2
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Scores Critical Areas Tl el Jaldih

. 10 e e shre Ayl il gall el 238 Ja .21

21. Did he provide information about any ves [] U:i:d < 31 i‘;) el )An o ‘u_: S

promotions at Service Station? (only in v o - s i
case of active promation) require NO I:I ¥ (d\”/e-‘ 9")9 & ]
comment when marked ‘Yes' g e gill (o "ead AlaY) CulS 1Y)

nva K "

5. REST ROOMS

1(plaad fesll ) As) 1 i 5

forecourt.doc

Scores Critical Areas Tkl Ylaall BATH]
YES :
22a. Were they adequately stocked with all % ?’;‘ Ay sl Gl iall aaans 3 jeae <ilS Ja 223
necessary supplies such as soap? NO S gibal) Jia
nva O sy
_ YES O o
22b. Were they adequately stocked with all D v dy g et e el azang 3 jeae <iS o 22b
3 necessary supplies such as toilet tissue? NO Cull gl (5,99 Jia 3
na [ sy el
22¢. Were they adequately stocked with all YES m aad Al Gila lnall agans °)é->“ <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ | ddlial) Jia
(paper towels are not required where fully Clidaa jigidie Ta_uuu ):\'c i)l cadliall)
operational hand dryers exist) wva O Bbi Y (A1 ol
X ; eaadas Julaall cilS
23a. Were sinks clean? require comment when YES px o ) ,,‘y,, ;L_L\J! w\sﬁ 233
marked ‘No’ no OO % sl (o dayl Cls )
nA [ sbiy
. faadai Ul ) cuilg
23b. Were mirrors clean? require comment YES m pr L ) ,,i,, a_.:‘;j\ u\sﬁ .23b
when marked ‘No’ no OO ¥ gl o2 Al s
nA [ sy
faadai ouY) Clddae cuilS
23c. Were hand dryers clean? require comment YES E pr ~all . 6:':;!,, :_L.Y\ . ,&ﬁ 23¢
3 when marked ‘No’ Nno Oy gl o2 M ALY S 3
nva [ sbiy
; CAadai () sihaall Cilisle <uil§
23d. Were dispensers clean? require comment YES Bd | o g ‘,—LY‘ u‘sﬁ 23d
when marked ‘No’ no [ ¥ gl o> ~ s
nAa [ sy
YES o2
23e. Were toilets and urinals clean? NO |:| N ik Jsall Ll i o 23e
na [ siny
fagyas N
2 24a. Were doors clean?require comment when YES E gl Ll e t’ﬂﬁy . ,LS ‘h 24a | 2
marked ‘No’ no O ¥ gl o2 Y AaY) S WY
nva [ sbuy
ves K
24b. Were walls clean? NO O ¥ fagda Uasall S Ja 24b
nva O sbuy
ves X
24c¢. Were ceiling clean? NO D N fadas caidl (S Ja 1 24cC
NA [ sy
ves i
24d. Were vents clean? no O ¥ fialas Sl il Ja 24d
va O sdny
3




+
Scores Critical Areas Al c¥flaal PRI
24e. Were floors clean? YES E prs . ik d*‘f’ﬂ‘ ““ts d" 24e
require comment when marked ‘No' o O v sl (o MY Ala Yl s 1y
NA [T smyy
ves K] o
24f. Were baseboards clean? Nno O ¥ ik saclill - o) /Ldlall 150 S Ja 24f
NA [ smyy
YES K
24g. Were grout clean? Nno [ ¥ feadas L3l S Ja .24g
NA [ sbyy
YES [X]
25a. Were trash containers clean? NO [:I k| fAgat ddladll il gl <l Ja 253
5 NA [ sk )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ il e Aaladll iy s S Ja 25
NA [ 3bkiy
. Yes [ g e em
o | 26. Was the restroom smelling clean & fresh Nno [ N Gl Q5) Ltaie s Aaglas slasl) u-‘b w\S dA .26 2
(without any offensive odor)? fplaadl 3 dgy K Aadl
NA [ 3y )
27. Were all tr!e facilitieg inside the restroom in YES m pud Sl Juss plaad @ Sl s Cms?i: 27
2 ?eoqoucijrév 2Lk£r?1:r?p \?vli?gr? Tnarked ‘No’ no [ ¥ gl o2 Y Ay s 132
NA [ sy
28. Was the Mosque premises clean? YES D o ?(B).%Lj Luuf: {:lf S ""—‘MU\S dﬁ 28
2 require comment when marked ‘No’ No (O v sl o MY Y cus 1) 2
NA [ sy
Comments: sBadlalt / galadl)
FOR OFFICE USE ONLY Jadd gl pladiuy
% Acm‘::;:iE hﬁﬁﬂf‘ Evaluation:  paalil
Approach Al sas il /e O yEY) | 4
Greetings and Initial Checks Y iy cum gl | 2
Appearance and Behaviar of Staff Osbsall sl g jelaa [ 3
Service Ladll [ 4
Cleanliness - Restroom and Mosque Apall s Glalaad) — dsllaill | 5
TOTAL £ saaall
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