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[ wiw Emarat 10O s Eppco / Enoc / Ay Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
106] Mop HER
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
T M [S LT JM]F |Yes| NojYes[NoJYes[ No |indian [Pakistani]Filipino [Expat. Arabs]| Others:
IDDDIDIDDDIZ]EIIZIDD O O
EMIRATE ";‘:Z';'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é':x‘a::' Ajman Kﬁzism’ﬁh Fujairah
O O O | X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
iylal 018 [3] 0] 50 ol2 | ol. ROY2d0:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday I Monday | Tuesday lWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O w ] m I VISIT O O O O O O
1. APPROACH rAdaaall gad A3E) [ il SEY 1
Scores Critical Areas b cNLal) Jalail
ES i s g .

1. Was signage visible from distance of 500 T e 500 2 o e A e da sl DS da
meters and well maintained? Can be no [ b 8 b e jeas (S T S8 Allian s
included only in first run N/A E] ) ¥ Y 8 pallfal gall

YES ax . ;
2. Were lights working and in good i s dlay ps dexd el gyl S da 2
2 i No [ ¥ : 2
condition at the approach? TSy b @YY
y g
7.5 R
ves A ‘
5|3 Were the lights working and in good no [ N e Ala s Jead el ¥ S s 3 5
condition at the forecourt area? N 298 5l Al didaite
NA OO
YES and
4. Was filling area / forecourt clean and ; o P T T e I UEIT
4 lidy? Mo [ ¥ YRS ey e (Ul /A dikie S Ja 4 (4
wa [ e Y
ves K]
5|5 Were the driveway and forecourt freeof yo [ g Dedda e Alaiey Ge ol S 5
o h : . . 2
potholes and well maintained? v Yo S Aliaa g Haald)
N , NA L] s
2. GREETINGS a2
[Scores Critical Areas Faulud) citaall Jatash
YES [] oax o
5 6. Was there any delay in approaching No [R N Cadasall b il 3 a5 gl e S a6
customers at the fuel pump 348l Adima die G (ya
Y g
NA [
5 7. Did the staff approach the driver side of ~ YES E pd dgn G A8l e abigddl o8 da 7
the vehicle? NO D y ¢ asll 5
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Scores Critical Areas Dl pAVH]
8. Were you greeted in a friendly manner  YES [] i ostuly) 435 A8y Hlay ey a1 a8
(pleasant feeling)? NO v ¢ (ke
5| If no, please describe behavior: Was it : OIS da b sall gl Caa g 8 2l (Y 13 5
arrogant, without any expression, normal gle uladll e JIS ¢ ally Caaly
etc.... e
D10 NoT GeseT
YES [] o
9.  Did they request customers to quit o S G e o sil gl il Ja 9
4 . No [ ¥ 4
smoking? N PRTEN]
N/A i
YES [] &
5 10. Did t_he staff thank you as you were@No v AT S L o K0 als gl Jdda 10 5
leaving? N oMl
D10 AT A4 THaNK Hos NA O (b
3. APPEARANCE AND BEHAVIOR OF STAFF <l gall dolug seha .3
Scores Critical Areas Al el Lalaiy
5| 1. Was the filling staff presentable and well YES DY~ aa Y 558 g Qs il g yedae (IS Ja 11 5
groomed? No [J y T R
YES [
12. Was he able to communicate with o deal gl e a8 Gl galt S Ja 12
4 No [0 v o 4
customer? N o3l
nA [T
5| 13- Was the attendant wearing visible YES I Lo jeda A8lay (i y alagall S Ja 13 5
nametag? No [] Y Tz 351 Aad
YES axd . .
6| 14. Was staff courteous / friendly? & Teldhl fopasay osilagall S o 14 16
NO [] ¥
4. SERVICE dansll 4
Scores Critical Areas Al Qa}gu}» AL
YES [] oo .
15. Did he follow the instructions on the Ulay e 63 sa sl el il gl &l 15
2 ) mo [J v AP 2
Rahal (Fuel Card)? y a5 e daddtlay) s
NA T
~| 16. Did he confirm and repeat amount and ~ YES [ r"“'3 IS5 e g hs e ahdl Ty 16 6
0 type of fuel? NO D N filaalios Ao lid
17. Did he fuel as per customer's instructions YES [d - sl Sladed o Gl AN e Bl s 17
6 6
- Dhs? NO D N ¢ ar
5| 18 Did he offer to clean windscreen YES M el e s bl 2l ) Cilani elle caoe b 18 5
voluntarily? (front & back) NO D N § (Al eeba Y1) A
YES [X i . .
51 19. Were you charged the correct amount? NO E ?: lasaa axdy dlia il 31 3Ll Ja 19 |5
YES [X] o
Sl il dduadl salely als gall 215 Ja
6| 20. Were you given correct change? NOo [ b ¢ ol il - y{, ¢ 20 6
v Yraea
NA [ i
2
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Scores Critical Areas Igulull @Ylaal) Jalgil
o ] . asal Jen e glae Ayl cala gl el 038 o 21
21. Did he Qrovnde information gbout any YES [] o Ala S s b k) $ilanall i 4_',;_,} I
promotions at Service Station? (only in e/ ¥ i
case of active promotion) require No [ ¥ ( /«’" e g
comment when marked ‘Yes' v il (o Maad" LY S Y
NA X o
5.  REST ROOMS (el [l §) A1 M i B .5
Scores Critical Areas Toublall) el Jalash
YES s
22a. Were they adequately stocked with all ] (’: g al) Sl Hwall maans 5 e S o 228
necessary supplies such as soap? NO £ salall Jia
. N E Y =
ves K
22b. Were they adequately stocked with all O ?:: Ay gl e liuall aaans 8 e CailS Ja 220
3 necessary supplies such as toilet tissue? NO s..ul\y&\ Gosy Jie 3
wa [ sbuy
22¢. Were they adequately stocked with all ves [ o iy pall Sl il e B ene cailsS Ja.22¢
necessary supplies such as paper towels? NO D ¥ £, ol cdliall Jia
(paper towels are not required where fully Cliiae b g die dgsllae i 4l Cadlidl)
operational hand dryers exist) N/A m Skl (391 2
; hadas Julial) cailS
23a. Were sinks clean? require comment when YES E px _al A_?fmj,ﬁh\éy\ . 'LST"A\ 233
marked ‘No no O ¥ el o2 MY ALY S
na [ sy
. $aauas Ul yedl cls
23b. Were mirrors clean? require comment YES E P 2 gl ,,\;,, L:‘j\ . '\Sﬁ 230
when marked ‘No’ no O ¥ (ot el gl e
na O sy
; Chadan syl lidaa S
23¢c. Were hand dryers clean? require comment YES % e oo L’ﬁ.."y.. i'u\_;w . '-LST:\ 23¢
3!  when marked ‘No’ NO ¥ g sl o ekt 3
wa [ amuy
X 3 ik ) abeall OliSle CuilS U
23d. Were dispensers clean? require comment YES - . 43;4 i N L\;Yl . 'LST; .23d
when marked ‘No' no O ¥ g > n el
wa [ sbuy
YES D4
23e. Were toilets and urinals clean? MO D ¥ S Jel S iy 23e
wa [ sy
aat b a1 S
2 24a. Were doors clean?require comment when YES = i L ﬁ ,"\’i‘ . LSH\A 24a |2
marked ‘No' no OO ¥ R e
WA [ sy
ves [
24b. Were walls clean? nvo 1 ¥ eaah el ColS Js 24b
wa [ ssiy
ves
24c. Were ceiling clean? Nno Oy Sl il IS s 24¢
va [ sbny
ves A
24d. Were vents clean? Nno OO ¥ fdaydas Ml il Ja 24d
NnA [ iy
3
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Scores Critical Areas Lo ciylaaly Llj,m
24e. Were floors clean? YES pud L “,,‘;',‘,"fhjm S e 248
require comment when marked ‘No’ NO [:l ¥ G TUE Y Gl s 1y
NA [ ay
YES ps
24f. Were baseboards clean? Nno [y ik sae Wl - 5l /lailall i 50 cuilS Ja 24f
NA [ sy
ves f
24g. Were grout clean? Nno O v fislas L3I oS da . 24g
NA [ smyy
YES ] au
25a. Were trash containers clean? No [ v faiai dabadll il gla S Ja 254
) NA [ sy )
YES B
25b. Were trash containers not overflowing? NO EI ¥ faald e daladll ey s il s .25b
NA [T sbiy
YES [ o )
2 26. Was the restroom smelling clean & fresh no [ y S Os) Rlales Aaai dleall dsd) ) cilS s 26 2
(without any offensive odor)? flolandl 3 4y S aadl
NA [ sty '
P IS e el 3 jendl e S b
27. Were all the facilities inside the restroom in YES [Z] - ¢ = &= (.ii 27
good working condition? . - o
2 require comment when marked ‘No’ no [ b sl o MY ALY S 1y |2
NA [ sbuy
YES i £(3) b 2l Aol ol e S U
28. Was the Mosque premises clean? D e ( )_ }ﬂl i ,,;ii\j—\"‘i L_JS ;j 28
2 require comment when marked ‘No’ No [ ¥ G=st e A 2
—~ whi Y
_l__ . . - ‘,_,_,A,__ﬁl_é_ e ]
Comments: s GUAA LA i)
FOR OFFICE USE ONLY 1288 Cigal) EYRENWhY
Uneaall LA [BIEW Jey) ) . ]
9 : E : 2 pil
L % |ACTUAL SCORE| maXimum | Evaluation i
Approach Abaall sad ol /oge ol jEY1 ]
Greetings and Initial Checks AW Sl s il | 2
Appearance and Behavior of Staff Gibdll Ay el |3
Service Ll o4
Cleanliness - Restroom and Mosque el y ldbaal) — datlaill | 5
TOTAL £ saall
4 +
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CASH RECEIPT
fate : 3FN-12 2051 lser :

Wicle ¢ oyttt
W% U T R an

TOTAL : DHS 58,08

TRAMETAR e §

doatwe:

TN V6 FIR SRPPLE
& TN (1) FETT AREATDS







