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PROJECT: ELARA - C-Store
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SERIAL NO.

Pan Arab Research Centeﬁ@

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
' Name Number Name Number | Name Number
A Aeon 5051 | CIORK_ | ]
Gender Height Buiit Bpectacle] Beard Mustache] Ethnic Groups
IMIs|T | M | F | VYes 1 No lYes| No | Yes [ No [Indian lPaklstam[FlIlpmo [Expat. Arabs] Others:
EMIRATE Vé:;fi;" AbuDhabi |  Dubai Sharjah | Al Ain léTvTaﬁ.' Aman | (R3SA L Eyjairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
< . y ’
91401 ol 6] AlG Ll | ol [I3:40 i858
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O ] O ] VvISIT N O xR O O O O
1. INTERIOR 15040 dakial Auita A
Scores Critical Areas Al YLl Jalailt
1. Were the automatic doors closed and the  vES  DR] s L1y dilie 23St 5 01 ol ) S S8 1
2 door and side glass push / pull bars or (;,A'_‘A e - s L\'S\ . /i 2
handle thresholds working in good order?  NO O v % S Sl paiefASu
2a. Were doors and windows free of YES ey (e A8 381l Y cilS da 23
fingerprints? no [ v alal)
2b. Were doors and windows free of VES DX p dalll e A I Gl e S s 2D
3 smudges, spots and streaks? no [ ¥ Sl ghdll 5 alil) 3
2c. Were doors and windows clean withouta ygs axi Qg Adulii 81l 5 Y cilS Ja 2¢
hazy film (condensation due to climate or K e ol (S Lgale LA AN
temperature may be present) NO [:] ¥ [N 5 kel
3a. Were advertising materials, Pictures and ~ YES L s say sl ddey) sl cilS Ja 32
menu strips on menu board faded? NO y fAaly Al dadlg g sas alakll 2
}dndle Y ol gt cuils
3b. Were advertising materials, Pictures and  YES | axd )&‘?3{% ‘. o fAS - JA -3b
. . SlBRAGN (hmn Led o aladall 01 @
2 menu strips on menu board torn? requires —_— T 2
comment when marked ‘Yes’ g sl o M Al Sails Y
No X
3c. Were advertising materials, Pictures and ~ YES O Usay psall Aadle Y alsall Cil o 3¢
menu strips on menu board smudged? NO g y $4akale sas alakall A 58
éj.l.'h.a/)\.]:! sQ“)ﬁng‘ S da 4a
4a. Were counters, display cases, self-service YES E p 5 3¢l s 40l deaadl (Blalia ¢y 2l
areas and dispensers clean? require edddsy (dispenser) b y_yiall
comment when marked ‘No’ aal e :‘-’LA\J‘ - 1
NO D v T i [Ca e !
5 5
) . cua)ﬂ\ é}M/)LL! el i Sl culS Ja 4b
4b. Were counters, display cases, self-service ves A a g il 3 3eal “-\-‘ﬂi\-ﬂ-‘d‘ Ghalia
areas and dispensers neat and well o) AsiSe 2 ol A5 e (i
stacked? (Should be uncluttered and . M~1)G§—'—)'=?—L£e( j§p§nsgr2
without excessive amounts of products) ~ NO O v ¥l LS i e sl pally clasiall 55 o)
(i 30 ApeS llin 055 of
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Scores Critical Areas dabaal) ctaalt Jalailt
ves []
5|5. Was there any smell of rotten stuff? NO K fBauld dpddni gl elia 8 s 515
nva [0 dah:
ves [
3|8 Were there any flies visible in the store or g ARl e g gl dia S B 3
in the eating area? = q faall 8 (lall)
Nna [ b
Lo A3l (SLY g o) oYl il a7
7. Were Lights and light fixtures functioning A . Bl by onSe pé o 5les 3 -
properly and unbroken including ones on YES e “"ﬁ‘ | D(Z) )3:} b C °J}'-4.-.’ dm
) 9 Ma) Calakll Lal8 Cla gl of gl @il
2 menu boards? (Specify location in . A 2
comments) require comment when ('—-’L"'!):“"“ o é’f‘“j“
marked ‘No’ nvo [ ¥ e gl a5 "M Ayl s 1)
8. Was the expiry date mentioned on ves [X : o ol 1) Sk eleiiV s 5 08
6 perishable food items (sandwiches, . = 91:]: an ajjs ;mifm Lj_u‘_j 8 6
breads, cakes, salads etc...) within the o St e
validity period? NO [ ¥ (& el cclSadll ¢ all ey sl
; s Allay ol Sy ekl el da .9
9. Were tables and chairs well maintained ves K e~ ’ el S (,J;) wﬁj
d unbroken? requi t when ) pmSe s
2 ﬁwnar;:d 'rr(\)lo’ n? require comment whe no [O v gl a s MY A S 1) 2
nva [ by
:\A.‘i_)—q/:\.\ul.\aa_)‘_);.“a.;‘)Jiu\SLh 10
10. Was the temperature reasonably ves X pu 8 sina (S
2 c;a;;ggaﬂg‘? require comment when gl a s Y R S 1Y 2
no [0 v
. YES i T Allay Gl W Glaale cilS s
11. Were door mats in good condition? require m ~ o T' 7 "YT” Byrf,\;h 11
2 comment when marked ‘No’ no [ ¥ g sl o2 MY ALY s 1Yy 2
nva [ )
ves [ ,
2| 12. Were lights turned on at dusk or sunset no [ v AN Ay die o) ) Jlad) o3 ds 12 5
and during bad weather? ¥ § oblall sadi JSa 5 g pall
va R i
3| 13- Were trash / Grease containers clean and  YES B s pmall ci s fdlegall cd colS Js 13 3
dumpster Lids closed? No [y Pdilas dabadll Mo dukaa i g dagds
2. GREETINGS ilua Gl foladll 2
Scores Critical Areas Al C¥Laal) Jatassy
| 14 Were you greeted with a smile when you YES Al lexie dalualy el cua 1) Ads 14 6
entered the store? Nno [ ¥ fdaadl
vYes [ o
3 15. Er:iotl?iié;equeSt customers to quit NO D ¥ eoaall e gl Sl el da 15 |3
na R,
YES 3 Laiy ol S dals gallfcals gall W8
6| 16., Djd he thank you gs you were Ieaving.§j L] - ¢ dak el (.}AL: :;\; 16 6
L nort &’a»wM LA, no By P
q N
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF sagS sl g Cpiligall sedia |3
Scores Critical Areas L) ci¥laall Llal
5| 17. Wasthe staff presentable and well YEs A pad [oiiyas OSSN Cpilasall jelae S da 17 5
groomed? no [ Ny Tagiill JalS
4|18 Washe/sheableto communicate to  YES B pad oo Geal gill e THa8 Galagadl S b 18 4
customer? Nno [ N e
3| 19.  Was the staff wearing visible YES |X p Lgdle jeday dBUay (535 il sall IS J8 19 3
nametag? Nno [ N Sz o5 oY)
. YES X o . . .t
5120. Was staff courteous / friendly? No [ g Selihal/pagags cad cpidssdl S Jda 20 (5
4. SERVICE daadll 4
Scores Critical Areas Lauladtt el Lalail
&
YES i Lidh l colatially o gall S Ja 21
21. Were the items and ingredients you X = o ’ ?jj&ll 5 b5
ordered available for purchase? require . _— Lo
3 comment when marked ‘No’ no [ ¥ gl o2 Y ALY s ) 3
NA [ Gy
N a3l Al h:m; | jands Ja 2
22. Did the staff scan all the purchased YES E o & sﬂ A uyﬁyﬁ;\jm Bl s 2
6 items? require comment when marked ) o o 2 6
‘No’ sl o YT Ay il 1
no [0 ¥
, oS B e gl 5 0 23
4 23.  Did the staff place food and nonfood item No [ Y Ll pmn s A (e Ai2e il o) 5l 4
in a separate carry bags? o v
NA [ sy fdlis.
R . lainia 42d) slic calla (53 & |
24. Were you charged the correct amount?  YES B ~ T :M ,,'\1,, f-i\‘g‘é%\j‘?\ .24
5 require comment when marked ‘No’ ool o Ayl ol Bl 5
Nno [ v
YES P4 w 55l [pdind Juas dlle e Jo .25
25.  Were you offered a receipt voluntarily? ’ L 6
6 y p no [ N 0 jaal
YES [ s Ja flamas ol aldl Susdle) ci s .26
26. Were you given the correct change? Sy Adall i) solely Cala gall o8
5 require comment when marked ‘No’ NO D ¥ frmsn 5
gl o Y Yl S 1Y
N/A B sy
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Comments: rlBadlall / gatedl)
FOR OFFICE USE ONLY Jadd (gl aladiuy
Aasalt LlEil Ll el sl . .
9 : : il
% ACTUAL SCORE | MAximum | Evaluation i
Inviting Interior il Adkia I P
Greetings Sla il / claadl) |2
Appearance and Behavior of Staff | agS glu g (nili gall jgdia |3
Service Aa0al |4
TOTAL £ 3aall
4
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AT v e

ADNOC DISTRIBUTION
AL KUWAITHAT S/S-940

KUWAITHAT AREA
AL AIN
DESCRIPTION QTY  PRICE TOTAL
Full Crm Miik 1,00 6.50 6.50
AA Up Bot1250M 3 00 1.50 4.50
Aladn Piz 60gm 1.00 3.2% 3.25
Aladin Tomato 1,00 0.75 0.75
TOTAL 15.00
CASH PAYMENT 15.00

You were served by Operator 1
DATE 25/06/2012 13:58 T1 83 01 4009

Thank You for Shopping .....
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