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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Zozg Name Number | Name Number | Name Number
ol 2o dawds (24T condl T 4
Gender Height Built Bpectacle Beard Mustachel Ethnic Groups
M ] F [T IM]S|T [MIF JYes[NoJYes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
KORODOOORRORORO X O O 0O W
EMIRATE V;ee:tg]" Abu Dhabi |  Dubai Sharjah Al Ain ‘(’)':\L“a:" Ajman Kﬁgism"’ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff _ Time In Time out
ZlF3l o g 113 147198 | Ol 310 | 9454205
07:00- [ 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday l Tuesday lWednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00”| 24:00 | DAY OF
vsT T O O ® O wst | O O O O O Kl O
1. APPROACH sddasall gad ,.33:\5\ Joe <l 8 1
Scores Critical Areas FIRTE S P BEICH]
YES 5. s s .

1. Was signage visible from distance of 500 m B 5500 e (e A daglil oS a1
meters and well maintained? Can be NO [ b b 1 LA pan (Say Tan s Aliaa
included only in first run N/A D ) \1 ‘sj‘;y\ 3 yallfad gall

ves ] _ )
2. Were lights working and in good el bam sy a g Jaad el gVl il Ja 2
2 | Nno [ ¥ o 2
condition at the approach? N SO (e ol yBY)
NA [
YES X o )
5|3 Werethe lights working and in good no [ N Gt ey Jeai el gV cilS da 3 5
condition at the forecourt area? €48 gl At dikaie
Y .
NA O
YES ] o
4 4.  Was filling area / forecourt clean and no [ NG e Al L) /Al dilaie CuilS
tidy? €35 yo g Aigdad cldll fdipill dddate S Ja 4 1 4
NA [
YES (] o=
5. Were the driveway and forecourt free of e Al sl e dihaiag ookl S Js 5
2 1are Nno [ ¥ = : 2
potholes and well maintained? N fas JSE Aliaa jiald)
NA ] s
2. GREETINGS scua gl fAaadlt (2
Scores Critical Areas Al c¥laall Las
YES [] & o
5 6. Was there any delay in approaching NO [ N by sall G 81 3 ali gl s S a6 5
customers at the fuel pump = Y 258 gl Adiias die (L (e
NA [ g
5| 7. Didthe staff approach the driver sideof YES pd Lga (o AS el e il gall Bl a7 5
the vehicle? Nno [ N € sl
+ 1 +
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Scores Critical Areas Bt ¥ laalf Jalaily
8. Were you greeted in a friendly manner ~ YES i sbly) 43 5 A8y yhay ey a1 Aads 8
(pleasant feeling)? NO D N ¢ (z ke
5| If no, please describe behavior: Was it OIS b b gl gl Caa gy pdelay Y 1Y 5
arrogant, without any expression, normal sgdle ulatll e A ¢ all Cacaly
etc.... ¢ gl
YES [] o
9.  Did they request customers to quit O B G e ibgall b Ja 9
4 ’ No [0 v ' 4
smoking? v Sopaaill
NA BD L
YES [ a
10. Did the staff thank you as you were A3 S iy & S5y il gl B U 10
5 ; Nno [ v 5
- leaving? N okl
NA [ b
3. APPEARANCE AND BEHAVIOR OF STAEF 1 bl gal) dolayg gba 3
Scores Critical Areas EEWI DN AN POKT] PAH(]
5| 11- Was the filling staff presentable and well YES [X] o Y 358l Amd il pa jelaa IS a1 5
groomed? No [ ¥ lanl/ls s s
YES axi
12. Was he able to communicate with &a Qeal il e 150 Cala gl (08 Ja 12
4 No O v . 4
customer? N SOl
VA LI s
5| 13. Was the attendant wearing visible YES [X] ("’“( o ek Ay iy b gl IS Ja 13 5
tag? /)( o . |
nametag NO [] WA b Yeards fT3=s e
YES s
6| 14. Was staff courteous / friendly? felihal [ gas aibhigdl oS o 14 16
No [ y
4. SERVICE dandll 4
Scores Critical Areas Ll ¥l Jalaiy
YES [] w 3
2| 15. Did he follow the instructions on the No [y Ay o 50 g sall Cladatl ol ol w81 a 15 5
Rahal (Fuel Card)? . s ede Ay Jla
NA [ "
g| 16 Did he confirm and repeat amountand ~ YES K D853 84 g S5 aaas Lo Gkl S s 16 6
type of fuel? NO D y Cladbina e olly
g| 17- Did he fuel as per customer’s instructions YES i - Ol Sladad Cass 380 ey 3 Ja 17 6
- Dhs? NO D N RIPCRN
5| 18. Did he offer to clean windscreen YES B elEll e sl pla ) Cialais e cae da 18 5
voluntarily? (front & back) No [ y § (Al eoba¥l) s
YES [X] i )
5| 19. Were you charged the correct amount? NO E ?’;‘ s dady elia (lh A adl da 19 (5
YES and
JSE il Al sale s als ool A\
6| 20. Were you given correct change? NO [ b ¢ il el el }d(_ eld e .20 6
Y .@u
U7-S
2
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3 +
Scores Critical Areas Taulod alaal Jataas
. b e il slaa dul Cals gall @l o Ja 21
21. Did he provide information about any ves [ w U:_‘i:’ilsjl @‘j-::) il JA“ o L\;) Sl
promotions at Service Station? (only in ~ T .
case of active promation) require NO |:| ¥ (Jud/pd 9")" ) )
comment when marked ‘Yes' v il oy e Ayl oS 1)
NA [
5. REST ROOMS 1(plaadl [l 55) Aalidgég 5
Scores Critical Areas o) cytaall BAH]
YES i
22a. Were they adequately stocked with all O P; Ay 5wl e il arans 3 g0 S Ja 223
necessary supplies such as soap? NO e slkall Jie
A [ by =
. YES e o
22b. Were they adequately stocked with all 0 g Ay g_pal) e el aaens 3 jeae <l da 220
3 necessary supplies such as toilet tissue? NO cudl gl 399 Jie 3
NA [ shuy s
22c. Were they adequately stocked with all ves 1 = A syl e Slusall grany B e s Ja,22¢
necessary supplies such as paper towels? NO D ¥ S48 ) ol dliall Jia
(paper towels are not required where fully - Ciliiaa g aie dyglhae e A4l cailiall)
operational hand dryers exist) N/A Gl (A
; faigdas Julaadl i€
23a. Were sinks clean? require comment when YES & i a gl .fy.. L—:_L\J‘ ugﬁ 2%
marked ‘No’ NO D v e 2 N e !
A [ sy
5 eaauas Uyl Ccwls
23b. Were mirrors clean? require comment YES m p gl "3}" LL)\‘JX\ wlsL\h\ 23b
when marked ‘No’ NO O ¥ T o> Aoyl Culd )
na O sbsy
I ; faads) sal) Cilidae CuilS
23c. Were hand dryers clean? require comment YES e Ll ’ L"S,?';,, . \;..\1\ wgﬁ 23¢
3 when marked ‘No' no O Y gl 2 YT AR S ) 3
na [ suy
5 aaln ) elall liSle S
23d. Were dispensers clean? require comment YES m pr L. \ i NI \;\‘“ ulsﬁ -23d
when marked ‘No’ no [ ¥ grasill oo Ayt s
na [ sy
vEs Xl
23e. Were toilets and urinals clean? Nno [ Y gl el Akl S Ja 23e
nva [ sy
X : faaday ol s cuils
2 24a. Were doors clean?require comment when YES P e o o ! u JA 24a | 2
marked ‘No’ no 0¥ gl o2 MY ALY S 1)
nAa [ sluy
YES o
24b. Were walls clean? Nno 1 ¥ faadai sl <ol Ja 24b
na [ aby
ves X
24c. Were ceiling clean? NO D N Sl caaalt S Ja 24
NnAa [ ssy
ves B
24d. Were vents clean? no O ¥ gaidas Ml ciS Ja 24d
nva O sbuy
3
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Scores Critical Areas At Lol PAH]]
24e. Were floors clean? ves D . Fak C"L‘“faﬂ‘ QE da 24e
require comment when marked ‘No’ NO D ¥ el (o2 0"y LYl s 1y
NA [T sy
vEs X
24f. Were baseboards clean? Nno O v ik saclill - o fhaitadl i 51 cuilS Ja 24
NAa [ sy
ves I
24g. Were grout clean? Nno O v Tk L3l (IS s 24g
NA [ sy
YES B4
25a. Were trash containers clean? NO E] ¥ fagdas dabadll il s il Ja 253
5 NA [ sbuy )
YES [ au
25b. Were trash containers not overflowing?  No [] ¢ i ye ol il CulS Ja 25h
NA [ sy y
YES S
2| 26. Was the restroom smelling clean & fresh no [] g ¢ Qo) Aaiey Al Hlasl) 3—}'er u-\\S dA .26 2
(without any offensive odor)? T(ptandl L4 dgy S aay
NA [ sbisy -
27. Were all the facilities inside the restroom in YES pud S et gl o Sl e uﬁli?:f: l
2 ?e?qou?rgzgkgr%::tn\?vﬁg:’:narked ‘No’ No [ ¥ e sl o MY A g 1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES b 1(6) s h‘“{: 4':'_\3 o e S Ja 28
2 require comment when marked ‘No’ No [ b sl (o MY ALY u& 13 2
NA [ suy N
Comments: retBaadlall [ gl
FOR OFFICE USE ONLY hid igal) PARENIhY
% Acm‘:(t;d:RE hﬁmﬁ;ﬁr‘ Evaluation: 1puidll
Approach Aasall sai @il /e ol @YY [ 4
Greetings and Initial Checks W sl s qua il [ 2
Appearance and Behavior of Staff Caibsall Aslas selaa | 3
Service daali | 4
Cleanliness - Restroom and Mosque Asall g Dlaleall — datlill | 5

TOTAL

£ gaxall
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ADNOC Distribution

ADNOC DISTRIBUTION
AL FAQRR ( 2 ) REST ARERTTI

CASH RECEIPT
ate : 13-09-12 20:85 User © b

higle 8 & WWE - Pump § & 11

'RODUCY fawrry  PRICE AHOUNT

IL6-5 S48 1T TR
TOTAL : DHS u47.98

110:1008773400 Batch: 0

Signature:

THaMK ¥0U FOR SHOPPING
AL FAQAR ( 2 ) REST AREATTR

SERIAL NO.







