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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

24,6

v

+

Déb\al Emarat [ [ <58 Eppco / Enoc / E <5t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l G) Name Number Name Number | Name Number
Obl bsn,  Isos) [Nes.avlgl | | | |
Gender Height “Built  Bpectacle§ Beard | Mustache] V' Ethnic Groups
M ] TIM[S | T [ M [F |Yes| No|Yes] No|Yes[No [indian [Pakistani|Filipino [Expat. Arabs] Others:
.E] [] DOONOROKMOOEO0 O & O O
EMIRATE V;‘:Ztiz:‘ AbuDhabi |  Dubai Sharjah Al Ain lé'::;ﬁ: Aman | R2SA | Fujairah
Olo|o0|o0| | ol o]lo]d
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
854 olgl tla ]| 3o Ll sl | olal wetnige
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT

1. APPROACH AND CLEANLINESS

REI-HIPRWRCy (R

+
A
Pan Arab Research Center w

Scores Critical Areas FI I R P | Jatash
1. Was there proper sign to the Car Wash ~ YES & A e Alaie Ja YAl Al 28Y ollis S da 1
bay? Nno [ ¥ el jlall

. be ¥y aadas Gb ) Jawe dskhaie CalS
2. Was the Car Wash area clean and tidy? ~ YES pxd e i uJ*w,,: Wyl e ,\?\.\JA 2
4 require comment when marked ‘No’ sl o2 Ayl B 4
“Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A0 Y sl § s 1Y 2
Scores Critical Areas Tl claal) pATH]
ya il sall al 5B 8 uals o Wl o8
3. Was there any delay in approaching YES I:] axd o el B B S ¢ Uhjk 3
customers? require comment when . Cw s \_;UJ et
S marked ‘Yes' e T S R
Nno B v
4. Were you greeted in a friendly manner ~ YES B e ¢ lr e s P e s ) ot <
(pleasant feeling)? Nno [ Y Fgote s By Bk o T 00 4
5 If no, please describe behavior: Was it Caaly S Ja il gall @l Cia g 08 Bl Y 1) 5
arrogant, without any expression, normal . qgde et e Ja 5 5l
etc.....? ) ’
ves [1 s .
5a. Did the attendant check whether your car 0 g 53530 2l s CuilS 13 Lasd el sl (3383 b 52
has a sunroof? o dadsy
5 NA X s 5
YES [ o
5b. Did the attendant politely declined no [ N 8 3 bell (Y1 Sl ol o) Lﬂl:}en Uase db 5b
automatic car wash if it has a sunroof? Sl dsd gl OIS
NA (] 3
g| 6 Did the attendant inform you about the YEs ] 0 ol s s U il gl el o 6 | 6
price of car wash? no O ¥ TR s e O :
7. Did the attendant inspect your car for any YES 3 e ad a 5aadll Ll adlt AL
4 scratches, damages or dents and inform B e SRS sy On IR sl o f‘h 7 4
you? no O ¥ fllly a3 5 s (o s 5F ) el
+ 1 +
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Scores Critical Areas Lol ¥l Jalait
5| 8 Did he guide your vehicle for positioning at YES m P GlaY il Sl W el Cala el o6 Ja 8 5
the stopper? Nno [ y 3l
69 gz;ivmegstaff thank you as you were Yes [] ol i (520 Sy iyl 5 a9 |6
9 DpNOT M THemkYrD NO K1 v ,
3.  APPEARANCE AND BEHAVIOR OF STAFF i gall Aglug elia 3
Scores Critical Areas g ¥Laalt A}
10. Was the uniform of the attendant neat and YES m p ot tanl il ,

3 tidy? No [ g T8 a5 Gial Cala gl Gl IS Ja 10 |3
3| 11- Was the attendant wearing visible YES B el e el ey oy Calipall IS Ja 11 3
nametag? NO D ¥ Sz 300

— YES o
3 12. X\llj:tsot:nee?gle to communicate with NO I:I Y 005l g deal s e (yul8 Galigal S Js 12 |3
NA [ by
YES i
5] 13. Was staff courteous / friendly? . e~ feladal /3505 osilasal S o 13 | 5
Nno [ v
4. SERVICE daadll 4
Scores Critical Areas Azl @Yl Jalail
4| 14 After car wash, did he guide youtothe ~ YES R st Gila ol 28 Ua il e cpe oLty s 14 .
vacuum bay? Nno [ N T8_laudl (ol g e (S0 ) etlean i
. : YES [
15. Did any attendant advise you to take care g ol &Y i b Gl e -
3 o;ygur personal belongings/valuables if NO D ¥ fas s dla (8 Al Tpemi ) Sl 3
any NA [ sy )
YES i .
4| 16. Did any attendant offer you seating? NO E e’: fade Goglall Gu S Cals 4o sldladida 16 |4
YES K] _ .
5 17. Did attendants wipe your car dry to your no [] N g ol Capdil g ey ¢ 5k gall B8 Js 17 5
satisfaction? fau ) 50l Lae "Ll y i
NA [ sy
18. Did attendants clean all the glasses and’  YES m prd Ll 5 zla 3 A0S Caplasy il all 6 Ja 18
5 mirrors from inside and outside to your NO D b 1548 Lee Gl ) i€ Guny o Slall a0 g 5
satisfaction? NA [ ahsy S
YES B o
3 19. Did the attendant offer to empty the No [] N Caulai g g i 068 Y Caligall e s 19 3
ashtray and clean it? ¢ ol diadia
NA [ sbiy
YES Y]
20. Was the interior vacuuming and cleaning i g 5ol _Jalal Caglail
4 of fascia (dashboard) done to your total NO [ b “Jﬂ, ) L,Li Sl s Lyl ‘““h‘ -20 4
tisfaction? S e I Lala¥ 8 36nY
sa NA [ shkiv
YES ]
fadiuly Gl HUaY) 488 Cadat | gals
4| 21. Did they clean all the tyres with sponge? NO [] ¥ plasiuly SULYI US Sk, 3: %1'21 4
NA [ sbuy '
YES D A
1| 22. Were you offered a receipt voluntarily? NO ¥ LA 5l i Jeag dlle e Ja 22 |1
HAD To Ack. Pk THE Eecigp7 NIA D FRSY
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5.  REST ROOMS AND MOSQUE - sauadll g (plaadl el ) dal ) Gif .5
Scores Critical Areas Al ¥l PATH|
YES i
23a. Were they adequately stocked with all 0 ?: Sl Hlwall arens 3 342 <lS Ja 23a
necessary supplies such as soap? NO e skall Jie 4y ) g puall
na O gy _
YES ;
23b. Were they adequately stocked with all 0O (ﬂ: i Hlisall paang 3 je3e <8 Ja . 23b
3 necessary supplies such as toilet tissue? NO Call i (3509 Jia 4y ) g puall 3
nva O iy
23c. Were they adequately stocked with ali necessary YES O axd V—*\A')an & 80e2e S 0. 23¢
supplies such as paper towels? (paper towels O A gl Cadliall Jia 4y )5 pall
. i NO k] L e ol
are not required where fully operational hand i e dggthe e A4l Cadlal)
dryers exist) na R sy (Y 3 i
: ek Julid) i
24a. Were sinks clean? YES o gl i f,l;" I«_'l:\:U 9"\\5 \5"248
require comment when marked ‘No’ no [ b g e el
na O sy
- YES pi ki o) <iS da .24b
24b. Were mirrors clean? . ol oy aAY! s 1)
require comment when marked ‘No’ no [ ¥ gl 22 A EE R
nva O gduy
v . Capday g Clitae cuilS
24c. Were hand dryers clean? YES o . j;n ¢ ,,?,, I\._,\_:;\ _L,l; ‘5\'24C
3 require comment when marked ‘No’ no O y e kAR 3
na O asuy
. hadn ) gball claSle cailS
24d. Were dispensers clean? YES it . Jmu > .:;..'U:;‘ d; \3\‘24d
require comment when marked ‘No’ no [ y e PR e
na [ aduy
ves D]
24e. Were toilets and urinals clean? Nno O N Shadas Jpall Al culS Ja 24
na [0 @iy
3 i gl ol oY) S
2 25a. Were doors clean? YES oM ol i ':‘1');%;1_‘5&\ %15 \.\'256 2
require comment when marked no O y e Al B
No va O asny
ves B au
25b. Were walls clean? NO D N faads dandl S Ja 25b
na [ gy
ves X]
25¢. Were ceiling clean? no O N Sl il S o 25¢
na O ahiy
ves ) s
25d. Were vents clean? NO D N faaudns Mlial cwlS Ja . 25d
nva O abuy
s Caaday calaca W)
25e. Were floors clean? ves Bl o ol oy g kii\”“fs\sd\“ “259
require comment when marked no O y e e YA s
No na O sy
YES o
25f. Were baseboards clean? no O Y il saeldl £ fliladl 150 S Ja 25f
nva O gy
3
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Scores Critical Areas Ay @Yl Jlail

ves BJ

25g. Were grout clean? Nno [ ¥ fauls LU oS Ja 259
NA O by
YES pd

26a. Were trash containers clean? No [ ¥ fagda; Lokl iy s il o 263
NA [ abyy
YES ] 2

26b. Were trash containers not overflowing? No [ ¥ faild e Al cilgla cilS Ja 26D

NA [ @by

27. Was the restroom smelling clean & fresh

YEs [X]

No [J g Oo¥) Maies Ak pleal) dail ) culS o 27

¢ ; P 2
(without any offensive odor)? Holeall 8 dg S dadl )
NA [0 @huy )
: 3 alaall 8 Gl jgatll pran S
28. Were all the facilities inside the restroom in YES E\ i i g o s éui:: dsd;'ZS
good working condition? L. R
require comment when marked ‘No’ no [ ¥ sl (o2 Y AlaYl s 1y |2
NA [ sy
; 2(5) sl assall deld | e 1S
29. Was the Mosque premises clean? YES ™ () =2 }m = "i]"ﬁ%\ dals2‘9‘
require comment when marked ‘No’ No [ ¥ & 2 il b}
NA [ @by
Comments: slBadlall f gataslf
FOR OFFICE USE ONLY Jadd gl aladiuy
Aaual) LAl LG oY) asl
[ ? [P it
a ACTUAL SCORE | MAXimum | Evaluation: el
Approach and Cleanliness Adldailly a4

Greetings and Initial Checks | ¥ ilSyiall y cum il |2

Appearance and Behavior of il ol .
Staff Cnih gall Wby selae (3

Service Ll |4
Cleanliness - Restroom and Gilalaadl — stdaill 5
Mosque udl
TOTAL &Jﬂm
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SERIAL NO.

24 |6

ADNOC DISTRIBUTION
AL GHAIL S/S 852
AL GHAIL AREA
AL AIN

DESCRIPTION Q1Y PRICE TOTAL

Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served hy Operator 1
DATE” 12/06/2012 11:17 Ti 52 01 2873

THANKS FOR SHOIPING. .







