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SERIAL NO.

246

N
Pan Arab Research Center v!

[ i Emarat | [ @505 Eppeo / Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
] (q
20 2o S 2400 | (Pasta 12 ¢y ot coed B \J@i|
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M| F [TIM][S [T [MIJF [Yes[NoJYes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDDEIDDDDD@DDE O O
EMIRATE V;:Ztl‘:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aa' Aman | fasA | Fujairan
O O O O 4 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
52159 ol2] J | BlO ol> | ol2 1DigLii3sle
07:00- | 10:01- \ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAY OF
VvISIT VISIT X
O O R O O O O o d O O
1. APPROACH :daaal) gal “" Kl A9 i3y 4
Scores Critical Areas Aaalayt cilaall Jatall
: - . YES ] 0 1 e dm ol S
1. Was signage visible from distance of 500 5 500 2 e e A e Aa Ml 2 A
meters and well maintained? Can be NOo [] ¥ o 18 Lo puas (S T (S g
included only in first run nva [ ¥ s 8yl )
ves 0 w ‘
2. Were lights working and in good el oys Alay A desd el g ClS da 2
2 > Nno [0 ¥ ? . 2
condition at the approach? N OISl (e b 8
NA A
ves [0 a )
5| 3. Were the lights working and in good no [J y iua Aoy Jed sl gl il s .3 5
condition at the forecourt area? €348 gl At Askaia
Y i
7.0 v R
YES a2l
4. Was filling area / forecourt clean and . e Nee e fhe el gl e
4 fidy? NO [ ¥ $as e dik ol /el dihie culS a4 |4
nva [0 &sﬁ
YES i
5|8 Were the driveway and forecourt free of g [] y o AA 3l ede dthaiay Gkl S 5 2
potholes and well maintained? N Caa IS Ailan s yaall
NA [ o
2. GREETINGS sl fAadl 2
Scores Critical Areas Tl el AT
ves [ w ‘
6. Was there any delay in approaching Calb gall ol it 3yl gl e S da 6
5 NO ¥ T T a - 5
customers at the fuel pump N 228 gl Adma die ol (e
NA [ o
5| 7. Didthe staff approach the driver side of  YES P A oo S el e calagall a8 Ja 7 5
the vehicle? NO D y ¢ bl
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Scores Critical Areas Ll ¥Laalt PR
8. Were you greeted in a friendly manner ~ YES i e shaly) 435 48y yhay ol il Ada 8
(pleasant feeling)? No [ v S (zow
5 | If no, please describe behavior: Was it oS da b sl gl Ciua gy Aol Y iy 5
arrogant, without any expression, normal sgdle pladll (a JA ¢ g alls Caaly
etc.... g
YES [
9.  Did they request customers to quit O 5l LS e G sibgall ks Ja 9
4 ! No [ ¥ e 4
smoking? y fopall
N/A iy
YES axd
10. Did the staff thank you as you were L S iy o Sy il gl A a 10
5 h NO [ v 5
leaving? y Tosal
NA [0 .
3. APPEARANCE AND BEHAVIOR OF STAFF 1 gall olag A 3
Scores Critical Areas LI (LN PR Jatailt
5| 11. Was the filling staff presentable and well YES (S @Y 285l Al (il g seBe S da 11 5
groomed? NO D N OG;U’/L:\JAJ
YES oS
12. Was he able to communicate with & dhal gl e 1508 Cala gl S Ja 12
4 Nno [ v . 4
customer? N o
NvA [ 4k
5| 13- Was the attendant wearing visible YES [ m i Aoy gy abagall S Ja 13 5
nametag? - 4 AP $7 5z |
g No [ 240 sdge g0n Ry T
YES [X] i
6| 14. Was staff courteous / friendly? B e felahl fomgas (ysibsdl S Ja 14 |6
No [ y
4. SERVICE daail) 4
Scores Critical Areas Aabad) YL Jaldily
YES [] au
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 835 sall Glladatll ala gall ol da 15 9
Rahal (Fuel Card)? q $ (25850 eda ddlay) Jla
NA L
g| 16. Did he confirm and repeat amountand ~ YES [ s g SR sis s e Cilasall ST Ja 16 6
type of fuel? NO y Telladisa ol
g| 17- Did he fuel as per customer's instructions YES i - Ol Sladal Cava G13AN ey S8 17 5
- Dhs? NO D N ¢ ?A)‘!
5| 18. Did he offer to clean windscreen YES [1 & o 8okl Zla ) Canlaii elile vase da 18 5
voluntarily? (front & back) NO ¥ ¢ (Al 2e¥l) s
ES 3 . .
5] 19. Were you charged the correct amount? NO g e’: hanaia dady wlia (il A i da 19 |5
YES [ o "
S aitall adaalt sale s cal palt AlG
6| 20. Were you given correct change? No [ k] ? bl Ll - }d(, pdda.20 6
N R )
NA [
2
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3 +
Scores Critical Areas Tl c¥laal Jaldilt
. Ue 1 J e Cala shea gl Cals gall ol 238 Ja 21
21. Did he provide information about any vEs [0 o ujjjd - Jlu " . A
. . - . duu\.idh‘flaﬁ)?w\@w})d\
promotions at Service Station? (only in i/ o i
case of active promation) require Nno [ ¥ (Judfes A
comment when marked ‘Yes' " o sill oa Ml Ala Y il 1)
N/A s
5. REST ROOMS ' H(pland) [l ) al g 5
Scores Critical Areas Lo caal) Lt
= S
22a. Were they adequately stocked with all O ?’: Ay gl il Ylieall areny 3 jeae S Ja 223
necessary supplies such as soap? NO S0 gall (Jia
na D akuy _
. YES m e
22b. Were they adequately stocked with all 0O v Ay gt e el arans 8 jeae il o 22D
3 necessary supplies such as toilet tissue? NO <oltgill (5,99 Sia 3
nva O by
22¢. Were they adequately stocked with all YES i Asosal cle il a8 ene il Ja 22¢
necessary supplies such as paper towels? no ] ¥ 448, ol cidliall Jia
(paper towels are not required where fully Cliiae i g5 die dygha ye A8 50 casliall)
operational hand dryers exist) N/A D RbuY () )
; Ty Julad) i€
23a. Were sinks clean? require comment when YES m e 2l ':y" t_\y‘ :\SL‘}; .23a
marked ‘No’ no OO ¥ cat el st :
na [ ssiy
; ek Uyl cal€
23b. Were mirrors clean? require comment YES pr o il ,,i,. 3_.—1::.1!| u\SL‘l; 23b
when marked ‘No’ no O ¥ o el kA
na [ ssny
R faadai oY) Clidae CilS
23c. Were hand dryers clean? require comment YES pr o il . “5:";,, :Qy\ utsﬁ -23c
3 when marked ‘No’ no [ ¥ gl > AaYh culs il 3
na O ssny
4 3 faadai o glball cliSla IS
23d. Were dispensers clean? require comment YES pr ol o g Zt;\jl . 'LSL\J': -23d
when marked ‘No' no O b g2l o2 gl s
na [ ssuy
YES pad
23e. Were toilets and urinals clean? NO D Y faagdas Joiih Sl il Ja 23e
nva [ sy
: eaayl wl Y cul
2 24a. Were doors clean?require comment when YES P Ll s Y w “h 24a |2
marked ‘No’ no OO v gl o2 YT ALY QIS Y
na [ sy
ves X
24b. Were walls clean? NO D b eagdas sl S Ja . 24b
wa [ shiy
YES s
24¢. Were ceiling clean? NO O ¥ Sl caiudl \S Ja 24¢
va [ sbay
ves A
24d. Were vents clean? no [ ¥ fhadas MLl cils Ja 24d
na [ sy
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Scores Critical Areas O I L PR Jatail
24e. Were floors clean? YES pad . il é\"“fﬂ‘ — Lh. 24e
require comment when marked ‘No’ no O v el o2 MY Ay g 1y
NA [T sy
YES pai
24f. Were baseboards clean? NO D ¥ Tk sac @l o 5l lilal) ) 50 cuilS Ja 24f
NA [ sy
ves X
24g. Were grout clean? o O ¥ Sl U oS da 24
NA [ sy
YES [
25a. Were trash containers clean? No [ b faakhi Laladll il la cilS Ja 259
p NA [ sbyy 5
YES A
25b. Were trash containers not overflowing? NO I:l b fhaild e daladll Ghgla culS Ja 25h
NA [ sy
YES i
2| 26. Was the restroom smelling clean & fresh Nno [J N sl Q) Blnia s ik Jlaal) 4—\4‘) uﬂS dA .26 2
(without any offensive odor)? fplaall 4 dgy S dadl
NA [ iy
27. Were all th_e fadliti‘?? inside the restroom in YES pd S et sl o el g uls?i: &
2 ?e%ou(?r;vzgk:%:g? \;‘vll?:: ’-:narked ‘No’ No [] ¥ gl (o2 MY LYl s 1y | 2
NA [ shuy
28. Was the Mosque premises clean? YES D pod ?(;).q?y:; &Mﬂ A‘:u | Gm 9\5 d“ 28
2 require comment when marked ‘No’ Nno [ v ol o MY Y s 1y 2
NA B sdaiy
Comments: sSUaaNMall JANAY
FOR OFFICE USE ONLY Jagd Cuigalf aladiny
% Acm‘:éﬁkls h:ﬂﬁﬁf! Evaluation: |
Approach Aaaall sai aamill /e ol Y1 [ 1
Greetings and Initial Checks WY clSpadly cas 0 | 2
Appearance and Behavior of Staff Cpibsall sluy ke | 3
Service deadll | 4
Cleanliness - Restroom and Mosque Szl y Claleall — dalaill | 5
TOTAL £ saxall

forecourt.doc




ADNOC pistributlon
AL SHABHAT F/S 855
SHRBHAT it RIN iFi - 09-7686956

CASH RECEIPT

date o 146312 15:10 User © ]
iahicle § ¢ B Punp B¢ 3 -
PRODUET YRRz 1Y PRICE Ahgukt
Y T

[OTAL : DHS S©.848

(i0: 106355798 Balch:

Cgaature:

T Yot Tk SHGPFING
AL SHARHRT F/S 355
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