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O < Emarat 10 s Eppco / Enoc / ds Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
2049 e | 1] | [ ]
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F [T]M[SJIT [ MJ[F [Yes[No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs|[ Others:
[ZDDDIZIDIZ]EIEIIEE]IEIIDEII O O
EMIRATE ‘g::‘li’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:“x‘aﬁ" Aman | R2A | Fujairah
O O O C K O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el ol811]S &1L o]l [0 1219 |19 4C
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = vISIT X
. N R B OO® O O O O
1. APPROACH AND CLEANLINESS <A3U g ol Y1 1
Scores Critical Areas Al el Jalaih
YES S cota '
1. Was there proper sign to the Lube no [ N dihia Je VM dsalsdaddia gsda A
changing bay? ey i s
N/A E] b Y
. YES o
3 2. \é\ﬁg:ntgz(lﬁ?be changing area clean and NO D Y Sy didh cyl peas AikiecilS da 2 |3
nva O sy
vyes 1 = . , o
4|3 Wasthereany oil leaking and falling on ) q o ae Fogcuillcopui gl dlia glSds .3 4
to the floor of the lube bay ? SCuy s Adkaie & )Y
na O ssuy j
ves M
2| 4. Were the waiting area and table clean? NO O y faaday Aty UiVl ddhie ClS o 4] 2
na [ sbsy
o N ves B &
5|5 &V;ii;hge?telewsnon in the waiting room /) [ ¥y S A e b den gnidll g 512
nA [ sy
ves B[ = e R
6. Was the board displaying complimentary 7] q Al lgde el MAa oS a6
services neat and clean? fadudas g 40 e Anlaall cileasldl
na [ sy B
2. GREETINGS AND INITIAL CHECKS A0 ) Sl g cua 2
Scores Critical Areas Toulud Ll el
3|7 Was there any delay in approaching ves [] e sl B 3 b gl dia S s 7 3
customers? no XA y Sl 3l gad Cals gl
8. Were you greeted in a friendly manner ~ YES i sl Al e i 5 da 8
(pleasant feeling)? no O Yy ¢ (o
S Ja rcakh gad) gl Ca g a8 ela Y 1
51 If no, please describe behavior: Was it ": e \:j . )3; j;i g.’ ).‘ ‘15
arrogant, without any expression, normal ¢ > U LIS e n
etc..... el
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Scores Critical Areas Al Ll Liail
9. Did he guide your vehicle for positioning Yes A il S I el Ghadiids 9
3 at the stopper and asked you to switch g R Y O 13
the engine off? No [] ¥ el ks o el g 5l Giliyy
10. When asked by customer, was the , JS b edreall (el gall g Laric
5 attendant knowledgeable of different ves & p m, o ‘ _}il ‘_,_'\:M Y ‘}.?l !}” 10 5
grades of oil, filters and their relative No [ y 5= i &f . (‘h
benefits? fleta S il 58
_ - YES X
4| 11. Did he offer the waiting area to you? No [ q SV 4 e i jlany) elle vaye da 1114
. X :
4| 12 D ine staff thank you as you were . E Ty L S Gl 5 s 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF sagSshy Cuiligall jelia 3
Scores Critical Areas Agabad L) Ltaih
. YEs X o
3 13. Z\:‘zsti?f?unlform of the attendant neat NO D Y L5 e Gl el il gl Gl S s 13 (3
NA [ sy
YvEs M . .
3| 14. Was the attendant wearing visible no [ q oy Ay (63 53 3 g gall Calagall IS o 14 3
nametag? A D sbny Sz o 00 danl Lgle
YES d . o
3| 15. Was he able to communicate with No [ q oo deal sl e 108 Gl sl S U 15 3
customer? SOl
NA [0 sy
YEs f
4| 16. Was staff courteous / friendly? Nne [ ¥ Skl bl IS s 16 [ 4
va [ ey
4, SERVICE daadll 4
Scores Critical Areas o T Ly avea L]
; v K el Cabs gal) A8
17. Did attendant check whether you need YES m i w u,u)ul P )A ? & A7
3 top up or complete oil change? S el pl Sl ALY plias s 3
’ NO D ¥ £l
3| 18. Did attendant check with you whether ~ YES bd px L8 S ) Lad alia Cala gl S8a3 s 18 3
only oil is to be changed or oil with filter? No [ N € a5y ol ol dadd g 01 s
19. Did he check using gauge the quantity ~ YES & ani el Sl 5 e by Cala gl WlE Ja 19
3 required to be topped up and informed ey Al S B Gl |l 3
you? Nno [0 €allly Wil 5 Lgilo)
P On Sl e (e Bl il sl G
3 20. Did the attendant check for oil leakages YES M p O uafk_/'fut: )BLAXI' L. }Cij\ dA 20 3
under your car from filter and drain boft? No [J y I sba s O Bl A
AT
5| 21. Did the attendant drain the used oil YES e danasall Cu 31 JS d i Cali gal) Adda 21 3
completely from your car? No [ Yy 9l Hlhs (ge
o | 22. Did he ask whether you want the engine  YES & o ply el daue w5 S o) @lila da 22 0
to be flushed and did it if you agreed? No [ N kil po Jla 6 lly
3| 23. Did the attendant fill the correct grade as ves A axi Sl Ao/ 5 ALl Calasall Wl Ja 23 3
you requested? y Tlgialla Sl damuall
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Scores Critical Areas Al Nl Liai
| 2 e sty o Sorargne ndves Bl a6t s ) el 20
minutes? no [ ¥ | Sdualy A8 saal Jpill Al A
3 25. Did t.he'attendant ensure that the carter YES m e ui‘):);d}rj;ﬁ;h jﬁﬁ 25 3
bolt is tightened and there are no leaks? NO D y ecy 3l
26. Did attendant carry out the following Llaall Clia gadll ol aly absall A8 Ja 26
complimentary checks: Rk
ves A
31a. Battery Water top up no O ¥ LkdLiils 31a.
na [ sy
ves K
31b. Coolant Water top up NO D k! coolant/a ull els AL} 31b.
na O aduy
ves I~ ]
31c¢. Auto Transmission Fluid top up NO D K} A JLP uU m‘l 3le.
(Qpiransil i)
na [ akuy
YES o
31d. Brake Fluid top up no [ ¥ Jallcus sl 31d.
na [ shiy
YES ol
31e. Gear Qil top up Nno [ b oo Al el Adl) 31e.
nva [ sy
vEs A
31f. Air filter cleaning no [ y ol ks B1F.
nva O sy
YES o
no [

31g. Wiper Water top up Yy gla sl laliad cle Al 31g.
wva [ sbuy
ves I
31h. Clean engine using air gun no [ Y el et pladiuly o paall calass 31h.
na [ shuy
ves K P N .
3|27 Were any of your questions related to O ?’; Aabeial) dilisd e g Ao By Qs ds 27 3
lube change answered? NO M as Alany
na [ sy
3 28. chlg (t:g? gtaff place the mileage sticker in no [ N b Lginkd 3l Ailoaal /2 e L 3
na [ adiy 95
ves 4
4| 29. Were you offered a receipt voluntarily? ~ NO O Yy SLbial sl Jea g e (a e Ja 29 (4
nva [ sduy
5. REST ROOMS AND MOSQUE sdaeaall g (plaad) fusll ) A1 M g 5
Scores Critical Areas At Yl lalast
3 YES i 3
30a. Were they adequately stocked with all lg el; Ay )5 pall Gile il aaany 5 jeme S Ja 30a
necessary supplies such as soap? NO S osall Jia
va O gsiy
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Scores Critical Areas LI I RLAN PR | Jalass
ves [
30b. Were they adequately stocked with all X ?'; sl il el ey 3 jeae S Ja 30b
necessary suppligs such as toilet tissue? NO . u.a.!l il 399 Jie
Mo TisSves (S na [ absy s
30c. Were they adequatety stocked with all ves [ ad Aol Gl sl pes 3 jeas il Ja.30c
necessary supplies such as paper towels? no [J v gs_ﬂ cadliall Jie
(paper towels are not required where fully % Gilsdaa B4 aie Iu_,lLu o A )5l Caslidl)
operational hand dryers exist) NA X ki y (381
- TR
31a. Were sinks clean? YES IXI s il ) ’"y:lztd;{ﬁ‘is‘.l?‘;\.wa
require comment when marked ‘No’ no [ Y Gl SRS Al S
na [ ghyy
; TR W NIRRT
31b. Were mirrors clean? YES m pu a1 ,,'\1,, Mfyru ,gl;mb
require comment when marked ‘No’ no [ ¥ G A
NA [ sy
; TAas ) ke S
31c. Were hand dryers clean? ves ] gl ggf'y-:—‘a_,gyrf .EJT,A“MC
3 require comment when marked ‘No’ no [ 3 T > A 3
NA [0 gy
s 48k ) sliall Cilisle il
31d. Were dispensers clean? ves M i o i ,,y,:_hyﬁ: tsdTalmd
require comment when marked ‘No’ Nno [ Y T e
NA [ sy
ves Kl o
31e. Were toilets and urinals clean? no [ v fAidas Joall A4 il Ja 31e
NA [ gy
32a. Were doors clean? ves [X] s ) ’ ’,,;,,L"a‘jf;ﬁgudl"aza
require comment when marked ‘No’ no [ Y SRt Al e
na [ sany
vEs [X]
32b. Were walls clean? NO E] y $iilas Uanldl il Ja 32p
NAa [ gy
ves M
32¢c. Were ceiling clean? Nno [ ¥ fady Gl S s 32¢
NA [ ghyy
ves [
2| 32d. Were vents clean? no [ Y fagdal MUl S Ja 329 | 2
Na [ gy
32e. Were floors clean? ves K] o 2 5l (m..;}?:f;ﬁ j&ll‘.%e
require comment when marked ‘No’ no [ ¥ Gt e gt ;
NA [ sy
ves ] a
32f. Were baseboards clean? NO D ¥ faa,lss 3ac Al c s Al ol Ja 32f
NA [ gayy
sbhd e
32g. Were grout clean? o [ N Sl L3 oIS da .32g
N/A El
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Scores Critical Areas bl el a\ail
ves [0
33a. Were trash containers clean? ‘ ] 7/) NO ¥ faylay daladll iy dla <uilS Ja 334
o N0 +Rasd  ComTeimels A B gy 2
ves [ a=
33b. Were trash containers not overflowing? No [ ¥ fhuails e Aol s cilS Ja 33b
NA P Gy
vesbd e ,
2 34. Was the restroom smelling clean & NO D y sl Q5) Aiinia g Adglai plealt ds3l cilS da 34 2
fresh (without any offensive odor)? 2(plandl B Ay S Aadl
NA [ iy
3 Jend slaall (& 0 el pea cilS U 35
35. Were all the facilties inside the ves &I e e e
restroom in good working condition? . o - T ey
2 require comment when marked ‘No’ no O v gaasll o2 MY ALY calS 1 2
NA [ asuy
3 €(3) s daall dc8 o e S
36. Was the Mosque premises clean? ves [ o (), }EJ\ i ,,;: ‘,‘_‘L‘g;*;‘:_lsﬁ .36
2 require comment when marked ‘No’ NO D b o el i ‘ 2
NA X sy
Comments: retBadiall [ galail)
FOR OFFICE USE ONLY L8 oSl aladiud
Weaall BED | B 16T sl . <
0, g i . " \
%o ACTUAL SCORE MAXIMUM | FValuation P
Approach and Cleanliness Aalaill y o YY1
Greetings and Initial Checks | ¥} Sl o 3l |2
é{)ap;?arance and Behavior of el gall sy jekaa |3
Service iedll |4
Cleanliness - Restroom and labeall — A8k |
Mosque daasall
TOTAL & saxall
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ADNOC DI STRIBUT FON
AL Ki'-m‘sIS'EA $/8 - 7%9

ai. JIMI AREA
AL AIN
DESCAIPTION aly  PRICE | TOTAL
VoyagrSilverit 4,00 14.00 | 56.00
Honda Civic 15 100 26,00 | 26.00
TOIAL | 82.00
CASH PAYMENT \ 82.00
You wers served by at 1
OATE 197082013 T 3ot Ly 1*1 8781

Thank.s fur thopptng | ... 1







