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Dmbu,\ Emarat / D < 5/ S Eppco / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, lb Name Number | Name Number | Name . Number
20 v Aeel | Saga | Aeol (Camtyed did i |
Gender Height Built _ [Spectacles Beard | Mustache] weawe - Ethnic Groups
TIM [S | T [M[F |Yes]NoJYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
@DDDEDDIEDEDEDE&]DD [ [
EMIRATE V;ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v"aﬁ" Ajman Kﬁgfm“'ah Fujairah
i O O 0. X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clgis|2| cl6 ]| 2|6 o SN olz 1300 | Ries
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
st T 0 R O O vt !l O O O >4 O O O
1. APPROACH sidaaall gad "" il [ R |
Scores Critical Areas Al ¥ lall AW
YES i L osea .

1. Was signage visible from distance of 500 B o5 5500 s e il cilS a1
meters and well maintained? Can be no [ ¥ s b b yas (Sa S Il Abaa g
included only in first run NvA [ s 3 S 8 TallfAl sall

ves [J o ‘
5|2 Werelights working and in good no [0 ¥ G s Allay by Jesli el Yl S Ja 2 5
condition at the approach? N TSl e b @YY
NA X s
YES [ & . ‘
|3 Werethe lights working and in good Nno [ N s Ay Jei el g2Vt CilS a3 2
condition at the forecourt area? N €368 ol A ddlaia
N/A Ry
ves Q]
4 4. Yn\c/j?/’s) filling area / forecourt clean and NO D Y T ey Abda lidll fAlaill ik caS s 4|4
NnA O dk:ﬂ
YES [ .
5| 5. Were the driveway and forecourt free of g [7] g o WA a8 eda dilaiag Gkl S a5 5
potholes and well maintained? N fam I Allas s Laall
NA O i
2. GREETINGS sl fAgadll 2
Scores Critical Areas Al cigall Lataats
Yes [ o= o
6. Was there any delay in approaching b gall il gl g el gl elia oS da 6
5 NO m ¥ il s 5
customers at the fuel pump N €2 58 5l Adiian 2ic (L (e
NA O
5| 7. Didthe staff approach the driver side of ~ YES X - dga 0o S el e alasall B da 7 5
the vehicle? Nno O N el
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Scores Critical Areas dpulalt c¥laalt PATHY]
8. Were you greeted in a friendly manner ~ YES pri lul) 405k oy cam il S a8
(pleasant feeling)? NO D Yy f (z e
5| If no, please describe behavior: Was it OS da 5“‘15{““ sl ““‘U‘ &8 °L‘{ Y 5
arrogant, without any expression, normal sgle Oulatll e JIA ¢y all Caaly
etc.... ¢,
: YES []
9. Did they request customers to quit O @Bl b3l e o silasall il Ja O
4 ! No [ ¢ ' 4
smoking? N Eoaaill
NA X
YES [{]
10. Did the staff thank you as you were RS S Ly el Sy ol alf GE Ja 10
5 . No [ v 5
leaving? N SO\l
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) dglury gl 3
Scores Critical Areas EEWI N PR AT
5| 11. Was the filling staff presentable and well  YES [X]  au GEY 2 g Lnt (il o jelan S Ja .11 5
groomed? NO [ v i/l s
YES [X]
12. Was he able to communicate with o dealsill e fHu8 Cals ol IS Ja 12
4 No [ ¥ . 4
customer? g sl
NA [ i
5| 13. Was the attendant wearing visible YES [N D Uy (o5 il gl S Ja 5
nametag? € s
9 NO D v (‘{1\4{‘ Yead t\e \.\;ﬁfo . \\E
YES [X ]
6| 14. Was staff courteous / friendly? . e feldlal /opaga g ) sila gall s 1416
No [] ¥ '
4, SERVICE dasill 4
Scores Critical Areas At SYLaall Jalast
YES []
2| 15. Did he follow the instructions on the No [] ¥ ey e 53 g gall Cladacil Cab sl o Ja 15 5
Rahal (Fuel Card)? v T (2s8sh e da A\Auag) Jl;)
N/A s
g| 16- Did he confirm and repeat amountand ~ YES [X] i  rg| SA e s Rl e Gl gl ST s 16 6
type of fuel? No [ y felaaline e lly
g| 17- Did he fuel as per customer's instructions YES [XI. au - Ol Sladad s 15N ey W8 a7 6
- Dhs? No [ v T ea 0
5| 18- Did he offer to clean windscreen YES [ w0 ookl 2l Canbi olle ya e Ll“ .18 5
voluntarily? (front & back Al Le¥V1) auids
A : o K %Cuﬂqu-( 2 o) s
YES T
5[ 19. Were you charged the correct amount? NO . D q ('f_u;m Aaxdy dlia il @Al Al Ja 19 15
YES B
JSEy andt alidl sale s il oal) Ll
6] 20. Were you given correct change? NOo [ ¥ ? el gl salely ’A(, e .20 6
N ‘wna
N/A "
2

forecourt.doc




3 +

Scores Critical Areas Fulaa ¥l L

. asall s il st Ayl Cala gall o) o8
21. Did he provide information about any Yes [ uzé{%ksjlu 5 L) 9 ”rl ca da 21
. } ; . O (b i) Fidanall (8 day g Sl
promotions at Service Station? (only in e i
case of active promotion) require NOo [ ¥ (@ELAL = s
comment when marked ‘Yes' i sill o2 aad” LY ailS 13

nva [ o
5. REST ROOMS :(?L'n!\ el 5) Aalhdge 5
Scores Critical Areas Al il Jaail
YES i
22a. Were they adequately stocked with all % a’; Ay g_mall e lindll arany 3 jeae <l o 222
necessary supplies such as soap? NO e gball Jia
vA [ sbiy —
YES i :
22b. Were they adequately stocked with all % '“; Ly g pall e i) arany 3 jeme <€ o 220
3 necessary supplies such as toilet tissue? NO . cull gl (3999 Jia 3
Nna [ sy
22¢. Were they adequately stocked with all ves [0 Gl e Sl gpane 356 ik Ja.22¢
necessary supplies such as paper towels? o [] N $48 4l adliall Jia
(paper towels are not required where fully Cliiaae 5 e Ayt e 4G50 Cadliall)
operational hand dryers exist) N/A IZI by (:\_gy\ Al
; faada Julaa) cailg
23a. Were sinks clean? require comment when YES m pr o gl ':y" L:_\y‘ M\S““: -23a
marked ‘No’ no O ¥ e gl =
nva [ shiy
; Chadas Ui el calg
23b. Were mirrors clean? require comment YES m e a5l ,.3},, Lﬁl LZM\SL‘}; 23b
when marked ‘No’ no O ki & A ot
nva [ sesy
; faala Y Cliae cals
23c. Were hand dryers clean? require comment YES X e _al . L's,,’;,, M.;.Y\ . _\Sﬁ 23c
3 when marked ‘No’ Nno [ vy gnasill (o> day) culs 1) 3
na [ sbuy
3 Phakns o pbeall caliSle cailS
23d. Were dispensers clean? require comment YES % P L. \ o W g . dk 23d
when marked ‘No’ NO ¥ gl (oa o YT Y s 1)
na [ iy
YES ard
23e. Were toilets and urinals clean? NO v Phahs Jeilt el cail Ja 23
na [ sy
; Sanla ol s s
2 24a. Were doors clean?require comment when YES m e L. . s ) JA 2422
marked ‘No’ NO D y C.:\..A}.L“@_)g M M\AY\&—U\S\J\
na [ oamsy
ves ]
24b. Were walls clean? Nno [ ¢ ik Uaall <l da 24b
nA O sy
ves A
24c. Were ceiling clean? no OO ¥ il il oS Ja 24¢
na [ asy
ves 4 i
24d. Were vents clean? no O ¥ agdas M s Ja 24d
nA O adyy
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Scores Critical Areas Apluall) Lol A
; i e V1 cilS o 24e
24e. Were floors clean? YES e 2 gl u:;.. uiylt.s\s 13l
require comment when marked ‘No’ NO D ¥ ol s T ‘
NA [ shyy
ves X1
24f. Were baseboards clean? Nno [ by $ak sac Al o ol Jlailall )50 calS Ja 24
NA [ sy y
YES pod
24g. Were grout clean? no OO v Sl LU S s 24g
NA [ shyy
YES i
25a. Were trash containers clean? NO D b Ak Laladll il gla 2ilS Ja 25a
) NA [ sauy 5
YES X] s
25b. Were trash containers not overflowing? NO D b flaild e el ciygla il Ja 25h
NA [ sbuy
YES Y L ]
26. Was the restroom smelling clean & fresh o8 Qrsn) Aieia s Ais pleadl dad); cailS Ja 26
2 . . No [ v P, 2
(without any offensive odor)? fplendl 4 dgy S aad
NA [ ki
; 5 Jead aleall i il i) e <€ Ja
27. Were all the facilities inside the restroom in YES |Z e - ‘ e == 9:13: 2
good working condition? . NI T
2 require comment when marked ‘No’ no OO v oAl o2 Y ) s 1y |2
NA [ sy
YES i (5) adai aaiwall Aeld of e o<
28. Was the Mosque premises clean? es [ e ( ), ,::M | ..;— a_’i;g‘i ('Jls ‘Lvlr 28
2 require comment when marked ‘No’ No [0 v ST SRR ) 2
NA DY sk
Comments: sUaadall J AN
FOR OFFICE USE ONLY hsd Liagall aladiuy
Uneal) DA [HEL oY) sl . .
[+) D . . Wil
% | ACTUAL SCORE| masumum | Evaluation P
Approach ol sai aomill /e ol @Y | 1
Greetings and Initial Checks Y Sty cum il | 2
Appearance and Behavior of Staff Osbgall gl jekaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Al y Claleaall — 48 | 5
TOTAL £ 3aall
+ 4 +
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“CASH RECEIPT 2145
- 18 L s

£

" lobislo 8 '--""v"n;mq/g“-; Copaptr b
’ phopuct QWANTITY . PRICE AN
fut '
BT SRR ' NP/ K N

I TOTAL. © vnﬁs 50.90°

g TID:{eam5248  Batch:

e

* Signature:

i

YA (AR PAR. AARBYLA







