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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name - Number

[0 4F oG ar | | [ [ 1]

Gender Height Built _ [Bpectacles Beard | Mustache] Ethnic Groups ~l o ]®
MITF JTIMISIT [MIF [Yes[No|Yes[No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs] Others: )“L!JULU
ROOROOROOROROXK O O O 0O
EMIRATE V;ZZ‘;T AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai‘:" Ajman Kzzism“ah Fujairah

O O O O X O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el63| o4 03 | 66 o4 [0]3 2145 2L.53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT X
O o O O O o 0O O O 0O

1.  APPROACH clnaall gad adil [oe ool BV 1
Scores Critical Areas EEWO RN PR Jatash
1. Was signage visible from distance of 500 Es B 5500 3 e i dagllculs da
meters and well maintained? Can be Nno O ¥ o3 U puan oSy Tua JS Alaa
included only in first run N/A D \1 ‘;b‘y\ FNIAPNY

ves B ‘
o| 2 Werelights working and in good no [ ¥ el sas Aoy Ay Jari el pa¥l CilS a2
" . ] . 2
condition at the approach? N Sl (el Y
NA O sy
Es R e ,
9|3 Were the lights working and in good Nno [ N Ssua Ay Jaal ¢l gl S Ja .3 5
condition at the forecourt area? N €3 48 5l At dshaia
NA [ g
YES ard
4 4. X\(,i?/s? filling area / forecourt clean and NO D Y ey Ayl el JAlpdll i cilS Ja 4|4
YES o
o| 5 Were the driveway and forecourt free of o [ g o W gl cde dihiag Gkl 8 da 5 2
potholes and well maintained? N fann IS5 Aliaay Haall
NA [
2. GREETINGS sa Al fAadl 2
Scores Critical Areas Taulull SYlaall PAKN]
YES [ ‘
5|6 Was there any delay in approaching No [X g sl El wbgidiagsds 6 5
customers at the fuel pump y a8 sl dazas vie (P e
NA O s
5| 7. Did the staf approach the driver side of  YES pd A e A8 el (e sl B a7 5
the vehicle? Nno [ Y skl
+ 1 +
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Scores Critical Areas Ll el PAH{]
8. Were you greeted in a friendly manner ~ YES [ au buly) 453 5 48yl @l a3 Ada 8
(pleasant feeling)? NO ¥ ? (e
5| If no, please describe behavior: Was it O da il sl gl Ciua g B e oY 1Y) 5
arrogant, without any expression, normal igle bl e A all Caaty
etc.... N \ ¢..&
notmal, bulelicl not i}, &
YES []
9. Did they request customers to quit O Sl Gl e gsilasall e da 9
4 . No [ v ' 4
smoking? v ol
NA D
YES pad
10. Did the staff thank you as you were A3 S Laiy & S5y il gl B8 10
5 . No [ ¥ 5
leaving? y SO
N/A D (il
3. APPEARANCE AND BEHAVIOR OF STAFF ol gl sy selia 3
Scores Critical Areas Al YLaall Liai
5| 11. Was the filling staff presentable and well  YES M - Y o580 Aiad Calaga jedae S Ja 11 5
groomed? No [J v Gl e s
YES o
12. Was he able to communicate with o Sl sl e 8 Gabagall S Ja 12
4 Nno [J v . 4
customer? N SETBL
NA OO
5| 13. Was the attendant wearing visible YES ] e ek Ay o1y abagall IS s 13 5
nametag? NO D N T o 59 4l
YES X
6| 14. Was staff courteous / friendly? Bd e feledal [oa oo (psilagall S a 14 (6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al cylaall Lt
YES [0 w8
2| 15. Did he follow the instructions on the no [ v Ay o 53 sall cladeill Ciligall w81 Ja 15 o
Rahal (Fuel Card)? y ¢ (J_,EJ.“ eda :@Ua.a) da
L=
g| 16 Did he confirm and repeat amountand ~ YES B S a8l g s R e Galisdll ST s 16 6
type of fuel? NOo [ N Stlaalie e il
17. Did he fuel as per customer's instructions YES P4 aas - O M Gladad s GOAN eda alE Ja 17
6 Dhs? : 6
- Dhs: No [ ¥ e
5| 18. Did he offer to clean windscreen YES [ s oty gy wbidle n e da 18 5
voluntarily? (front & back) NO N ¢ (Alall 5 ola¥1) dnsis
YES i . .
5| 19. Were you charged the correct amount? &R e~ lainia dady @lia Cally M da 19 |5
NOo [ ¥
YES []
JS ariall adudl salely Cals gt LG
6| 20. Were you given correct change? NO E] ¥ ? el faall salely )Ae e e .20 6
NA R 7 '
2
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Scores Critical Areas

Luulul) Lol Jalaitt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. oasal Jsa cilaglas 4 alagall ol o8 o 21

ves [ e Al OIS Jla b i) Sl i gy s sl

Nno [0 ¥ (/e e ]
@a.‘aﬂ‘ > "ea..l" ALY s 1y

nva R !,.”
5. REST ROOMS 1(plaadl feulh 55) alflage 5
Scores Critical Areas FOW IR PO Ltasl
ves 1
22a. Were they adequately stocked with all = ’? 0l ) g e S ds 223
necessary supplies such as soap? NO G gbal) Jia
na O sy
YES :
22b. Were they adequately stocked with all % ?’: “-UJ)‘A-“ il el arans 8 jeae S Ja 220
3 necessary supplies such as toilet tissue? NO u.\!\ il (.99 Jie 3
A [ siy
22¢. Were they adequately stocked with all ves L] e Ay ) g pall e il e B e il Js 22¢
necessary supplies such as paper towels? NO D y $4.8 !gi wadliall Jie
(paper towels are not required where fully Clldiaa g aie dyglhaa e 4 ) Callidl)
operational hand dryers exist) N/A By (AY) A
: Pt bl S
23a. Were sinks clean? require comment when YES m pr Ll i L}‘L | ,LSL\J.A 23a
marked ‘No’ no OO ¥ i il oa MY A Y S 1)
nAa O assy
X ; Chandas Gl yall culS
23b. Were mirrors clean? require comment YES o o ) "3—(" ‘U:;:\ u&ﬁ -23b
when marked ‘No’ no [ ¥ Tt 2 day) GOl )
na [ oamsy
< ; Thadas sy Ciliise CilS
23c. Were hand dryers clean? require comment YES i L . Lﬁ,‘,‘;{, :\Qj\ R _\Sﬁ 23¢
3 when marked ‘No’ no O ¥ gl o2 Ayl s 3
na [ sssy
TRk () staall ikl il
23d. Were dispensers clean? require comment YES X o L. ‘ o N ‘“—‘\.;Y\ ;:H\Sﬁ -23d
when marked ‘No’ No ¥ gl o2 YT ALY s )
nva [ sy
ves [
23e. Were toilets and urinals clean? no X Y ik Jeall LSl cilS o 23e
snnad obn bl na [ sbiy
faadas O oY) s
2 24a. Were doors clean?require comment when YES X o Ll i f\ﬁy w dé 24a |2
marked ‘No’ no O ¥ gaasill o2 YT ALY s Y
Na [ sesy
ves D4
24b. Were walls clean? NO D ¥ fagday (Uaslt ilS da 24b
va O sbuy
YES pd
24c. Were ceiling clean? no [ ¥ gk Gl (IS Ja 24¢
na [ siny
ves A
24d. Were vents clean? Nno OO ¥ il Ml cwlS Ja 24d
nvA O sy
3
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Scores Critical Areas Ll Yol LA
. QG s - N - o
24e. Were floors clean? ves [0 i ol mh’,,u,",'“f ‘r‘fL,S\SdT. ‘.24e
reqclge comment when marked ‘No’ ’ NO EI ¥ gl o2 MY ALY 3
Avader o fiseuog on’/ﬁe—;,%a va [ sssy
vEs B
24f. Were baseboards clean? Nno O v ks sl o 51 /lilall )51 <l Ja 24
NA [ sy
ves B4
24g. Were grout clean? Nno O v Sadas LU oIS a 249
NA [ sy
YES pxd
25a. Were trash containers clean? NO D ¥ $Agdas Al il gla cuilS Ja 259
) NA [ sbby )
YES D4
25b. Were trash containers not overflowing? No [ b flaild ye ddadll cily s cuilS Ja 25b
NA [ iy
ves [ s ]
2 26. Was the restroom smelling clean & fresh NO N ) Q) Adimiay Agdai Wlaall dail ) IS Ja 26 2
without any offensive odor)? = . Tplond 8 3gy S Aad
oo Smell NA [ 3y
= . G Jand aleadl 3 Gl jggatll pan il U
27. Were all the facilities inside the restroom in YES p - ¢ v == v:}: 27
good working condition? . - NI e
2 require comment when marked ‘No’ no [0 v gl ea o MY ALY ik 1) 2
NA [ by
S i ?(5) cubai dawall e e o8
28. Was the Mosque premises clean? YE D o ( ). j:\’“ ’ ";‘:Li\ﬁ ‘,J\S ‘:lr 28
2 require comment when marked ‘No’ Nno [ ¥ & A R 2
NA DR skl y
Comments: rcalBadlal [ galedl)
10 doop 4 the Toded, Newy dinky wsill boo) cnof]
f u U
FOR OFFICE USE ONLY had aigalf aladiuwy
Alacal) Bl LA oY aal) . ”
° : : 2l
% | ACTUAL SCORE| maxmum | Ev@luation i
Approach Anaall sad aniill /e ol J38YY | o
Greetings and Initial Checks LY clSpdilly cam 51 [ 2
Appearance and Behavior of Staff Cpibgall gl g jelaa | 3
Service Ll | 4
Cleantiness - Restroom and Mosque Saaall y Slalaall — dalaill | 5
TOTAL £ saaall
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