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PROJECT: ELARA - C-Store

SERIAL NO,

e .
Pan ArabResearch Center&

Dﬂb\al Emarat [ [0 a5 Eppco / Enoc / il Adnoc

SHOPPER CODE DATA ENTRY N EDITING CSA SR. #
, Name Number Name Number Name Number
000 oo LT
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M F [T IMI[S|T [MIF |Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
FOOROOROO&EOROE O O 8@ 0O O
EMIRATE ";:Z‘:;: AbuDhabi |  Dubai Sharjah Al Ain g:‘;‘a:" Ajman K'::ism“ah Fujairah
O O O O X O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Y59 | o8 | 1|0 [IF[850] ol> 13:52 [14:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday | Tuesday ] Wednesday ] Thursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vistT T O 0O o | O O 0O O O O

1. INTERIOR

R IRECRURC AN PV PO |

Scores Critical Areas Jandadyt el Latailt
1. Were the automatic doors closed andthe vEs [A g dilaa AS0ka g1V eV S Ja 1
2 door and side glass push / pull bars or s aam Al S I miafd 2
handle thresholds working in good order?  NO O v % (ot 5 Jard Sl GaiefASuas
2a. Were doors and windows free of YEs [ v e e 0 305 Gl culS s 23
fingerprints? no [ ¥ eailal)
2b. Were doors and windows free of vES B el e il Ml Gl calS da 2
3 smudges, spots and streaks? no [0 ¥ ta gladll 9 adll 3
2c. Were doors and windows clean withouta yes [4 as Crg Al 3815l g Y oS ds 2¢
hazy film (condensation due to climate or o (i sE) ﬁﬂ JA) i
temperature may be present) NO |:| N (gJ\);n J'i akll
3a. Were advertising materials, Pictures and ~ YES O s sy sl @adeyl sl cilS s 3a
menu strips on menu board faded? NO ¥ Sagadg AL daudl g € adi aledall a0 48
| cdaioke Y1 Al pall cilS Ja
3b. Were advertising materials, Pictures and ~ YES - O pnd )};:J.?if‘ ‘. : L@_ﬂ ;.\.:}AXL.:;\ k\h 3b
2 menu strips on menu board torn? requires — U'“ j“’; - e . ¢ ’s 2
comment when marked ‘'Yes' g g sill (o2 p pad Al a8 1)
NO Ay
3c. Were advertising materials, Pictures and ~ YES O s ey sl dadey dlsadl i€ da 3¢
menu strips on menu board smudged? NO ¥ fAadala 5o alaall 230 58
4a. Were counters, display cases, self-service YES m px 5 el 5 Al deadll Blalia ¢yl yall
areas and dispensers clean? require LN (dispenser) Gl g il
comment when marked ‘No vo [ g @Mi_ﬂ', o Y A S 1y
5 5
” . sl (§gaiiaf Uaf e i lSH il da 4b
4b. Were counters, display cases, self-service YES o el y i sjé_\i u\ﬁi_‘d Gl
areas and dispensers neat and well sy MAS.A . .i iu di
stacked? (Should be uncluttered and ' '*_‘) ____)49_9_5_)—3( ,'_Spe.ns_e'f)‘
without excessive amounts of products) NO [ ¥ ¥ e LS s e ol gally sl 085
(e 351 BpaS lin 5S o m
+ 1
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Scores Critical Areas : Anlal) claal BRI}
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ Taauld of gl da3l gi dis Sl 5(5
b
N/A L"_'l Gy
ves [
3( 8. Were there any flies visible in the store or NO g " oAl Gl sdall e 5t ol lia IS s 6 3
in the eating area? g Cdall & (kA
nva [ Gk
Lo Aadiall (LY el gl il Ja 7
7. Were Lights and light fl)_(tures< functioning ves [X ad o a5 s 2 g Ba 5 ) ey Jan
properly and unbroken including ones on _ﬁ_\) $aladall L8 Cila gl o gl el
2 menu boards? (Specify location in s s s ‘ 5
comments) require comment when | (< )‘T‘:;‘sﬁ é\’;ﬂ
' ) D - AN a-‘ - \
marked ‘No N [0 ¥ gl sl o MY AR il 1)
8. Was the expiry date mentioned on YES g oy S sall e 1) a0 plemyl MOS8
6 perishable food items (sandwiches, i $adlall 30 yaca sleill AL Lilanl 6
breads, cakes, salads etc...) within the ' o s Con .
validity period? no [ ¥ (-G el (lSagl ¢ Gsll ey sail)
3 sua sy o Syl culS 3 9
9. Were tables and chairs well maintained YES e A é < .
2 and unbroken? require comment when NO D ¥ - al — li e )\sﬁﬂ 2
marked ‘No’ gl o MY ALY calS 1)
na [ dﬂ:
@f/@&ﬁ)‘)ﬂ‘i;)d@g& 10
10. Was the temperature reasonably YES axd £ sina JSG
comfortable? require comment when oAl M LAY el ‘-'\
2 marked ‘No’ . el o2 MY eyl s 1y 2
no [0 v
) . YEs [ S T Al Wl )Y el <l Ja g
11. Were door mats in good condition? require = o }ﬂf' - ,,Y‘,,_’UAY‘%U,\S 30 1
2 comment when marked ‘No’ NO L:] ¥ Gl AR Al 2
va [0, b
ves [ s ) .
2|12, Were lights turned on at dusk or sunset o [0 v PR Ay sie o) g e} i dé» 12 >
and during bad weather? y Eobladl sall M5 g 2l
N/A E gual
3| 13- Were trash / Grease containers clean and YES E B ol s feegall wils Ja 13 3
dumpster Lids closed? NO D ¥ failaa Aaladlt M Ak | 5 daykas
[
2.  GREETINGS | slua il febadl) 2
Scores Critical Areas FEW I LAV PO PATH|]
g | 14, Were you greeted with a smile when you YES O = cious Lhabdh cua il da 14 6
@ entered the store? DIp NoT OIFEET  No ¥ fdadl I
YES [] o
3 15. Did t‘?ey;equest customers to quit NO lj ¥ ol e i gl 5 e b Ja 15 (3
smoking? ‘ v g ’ i
N/A sy
YES BX] . Laiy ol S5 dahs gallfcals sall W6 Ja 16
16.  Did he thank S you were leaving? ] - i Lo 6
6| 16 id he thank you as you wi g NO m . » ¢ a3 s
I
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S slug (padlh gal) BY3-V R ]
Scores Critical Areas FIRIW, AN PN AN}
5| 17. Was the staff presentable and well ves [XI a oy oY Gsibgall jedae S da 17 5
groomed? no [ y $agill JalS,
4|18 Washe/she ableto communicate to YES X pud oo daal sl o Tld alasall S 18 4
customer? Nno [ ¥ SO
19.  Was the staff wearing visible (o) YES J pd e jelay AdUay 0535 5 oubsall S da 19
3 12, 3
nametag? No Npmé T At NO N 0z sz oY)
YES |4 i . Sy
5| 20. Was staff courteous / friendly? NO E ?: Celihal/ a9y ot ibhasdl (S Ja 20 (5
4. SERVICE daaall 4
Scores Critical Areas Tkl a¥ ol BRI}
YES X ; Ll 3l clagidl ol gl clS Ja 21
21. Were the items and ingredients you - = ' ’ "j‘jﬁ*ﬂ 558 sia
ordered available for purchase? require . = e
3 comment when marked ‘No’ no O ¥ gl e " ALY s ) 3
NA [ ey
25l o gall agan (g giha gall Landi o 22
22 Didthe staff scan all the purchased  YES Bl pu C A sl e 0585 }A%M e
items? require comment when marked L Sl
6 PR (1IN - o 6
Nno [ v
| COYES Bl e 2l sl G il 8 23
4 23. Didthe staff place food and nonfood item No  [] VSl aa s A e a2 yuadl 3 sall 4
in a separate carry bags? ’ i o ez
NA [ gy fadlise
. Clannan iy clia bl (g2 aluall
24.  Were you charged the correct amount? ~ YES K o T ?fd ".‘y" f\_’y‘éﬁ&dﬁ\ 24
5 require comment when marked ‘No’ 2l Sl s 5
no [0 ¥
6| 25. Were you offered a receipt voluntarily? YES o S A [ Jms e g e da 25 6
' " no O v s
YES i s Slasns ol dlud) i sdle) i b .26
26. Were you given the correct change? JSdy Al hall ooy s sl L
5 require comment when marked ‘No’ NO D Y € 5
sl a o "Y" Ala Y s 1)
NA [ Gsy
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Comments: JI slBadiall / galadlf
]
f

FOR OFFICE USE ONLY ’ Jad (igall aladduy
r
Aaasall Ll Ll e ol | . .
° 2 ‘ . i

% ACTUAL SCORE | maximum | Evaluation: sl

i Inviting Interior aal dahial) 4 |1

| Greetings Glua dl / claadl) |2

| Appearance and Behavior of Staff pdS sl g (adls gall jglaa |3

Service il |4

| TOTAL £ saaall
r
|
|
|
i
|
| r
|
!
i
r
[
|
J
!
|
!
f
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| SERIALNO. ~
| 2| 4

ADNOC D TRIBUTION

E §/§ « 758 :

AREA :

PESCRIPTION Y PRICE TOTAL
abmscR filac 1,00 pfaz.s&l 6.5
Full Crm Mﬂk 1,00 5,50 6 50 .
Nat Yoghurt 3,00 18 '
TOTAL 1750 |
CASH PAYMENT 000
CHANGE 2,50-

OU_wai*e seryad perator 1
DATE 10/08/2012 14: 8 71 8301 8338

Thanks for Shopping







