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SERIAL NO.

24

4

.
Pan Arab Research Center &

O <l ) Emarat 10O g Eppco / Enoc / m g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
/031 e, (505] Kool [ [ | | |
Gender Height Built Bpectacle: Beard Mustachel Ethnic Groups
MJ1F |TIM [S|TIMIF ['Yes | No [ Yes | No | Yes [ No |indian [Pakistani] Filipino [Expat. Arabs| Others: NEPALI
ROOROOROOROMOX O O O O X
EMIRATE V;‘:Ztlzz‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\'ﬁ"‘ai‘:" Aman | | Ras A Fujairah
O O O O x| O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glsl )| ol | o5 [ 510 | o0l3 | 0l2-115:2 15:22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 @ O O vst | O O O Xl O O O
1. APPROACH :ddasall gad e’.\iﬂ\ Jora 8N
Scores Critical Areas Al ¥ lall PRV}
YES . T .-

1. Was signage visible from distance of 500 o - 5a500 a Ao (edspedadlcis s
meters and well maintained? Can be No [ ¥ b daid La jemn (K Tan IS Alma
included only in first run na [ ¥ sVt 7yl sl

YEs [0 o .
2. Were lights working and in good A sy Ay g Jeai el gl S o 2
2 i No [ ¥ 2
condition at the approach? y oSl e il Y
NA 3 g
YES [] o= ‘
5|3 Werethe fights working and in good no [ N 8 b Alagy Joad el gl oS a3 9
condition at the forecourt area? N €48 olf At Aikaie
NA K] o
YES axd
4 4. YL?/’S? filling area / forecourt clean and NO D Y TS e Akl oLl Al Ailaie S a4 |4
na O ol
Yes ]
5|5 Were the driveway and forecourt free of o [] y o A g eJedihiey Gkl S I 5 5
potholes and well maintained? N S IS5 Ailaay jaall
NvA O s
2. GREETINGS sowa Al fAadl) 2
Scores Critical Areas FIRURN U (POA | Jatast
Yes [1 ‘
6. Was there any delay in approaching v, il gl Bl 4 el gl llia S ds 6
5 NO k! I 5
customers at the fuel pump ¥ €348 gl Adime e L (e
NA [ g
5| 7. Didthe staff approach the driver side of ~ YES pd A 00 A8l (e alagall BN b7 5
the vehicle? NO D N e ol
+ 1 +
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2 +
Scores Critical Areas O AN PO PATH{]
8. Were you greeted in a friendly manner ~ YES i Gosbaly) 435 48k &y (. 1) S 8
(pleasant feeling)? NO D ¥ ¢ (z e
5| If no, please describe behavior: Was it O da ks sl dolu Chua gy A ela, Y1y
arrogant, without any expression, normal wgde ¢ ulaill e Ji el Chualy
etc.... ‘-'...é-“
YES []
9. Did they request customers to quit o S G e o gilagall Gl Ja 9
4 : No [ ¥ et 4
smoking? g S il
NA B s
YES [ i
10. Did the staff thank you as you were DT S ey o S8y Cala ol 6 Ja 10
5 ) NO [ v 5
leaving? N SOl
A LT
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Sobug sbhe 3
Scores Critical Areas Apaba) c¥Laal Jatash
5| 1. Was the filling staff presentable and well YES m i Y 3581 53 i g pelia IS a1 5
groomed? No [] N /L sy
YES l;a ax
12. Was he able to communicate with &o deal gl e 1538 Gl gl S s 12
4 No [ v . 4
customer? ¥ £
NA [0 g
5| 13- Was the attendant wearing visible YES E M ele ek Ailay i Cala sl S a3 5
nametag? ' No [J N Tz 5o 91 4l
YES
6| 14. Was staff courteous / friendly? E = elihl fo 05 silasall S U 14 |6
- No [] ¥
4. SERVICE dasill 4
Scores Critical Areas A1 SNl L]
YES [] )
2| 15. Did he follow the instructions on the No [ ¥ Al e 53 g pall claglail Cal ) &hda 15 2
Rahal (Fuel Card)? ‘ ¢ (3555l ede dila) Jla
N/A "
g| 18- Did he confirm and repeat amountand ~ YES 0S5l g s S Ll Galigdl ST s 16 6
type of fuel? No [ ¥ flaola o il
g| 17- Didhe fuel as per customer's instructions YES m p - Ol Sladed can 50 e B8 17 6
- Dhs? NO D N ¢ ad )
5| 18. Did he offer to clean windscreen YES [X] a Oe 3 okll 2l ks elile v=e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Al e ¥l) s
ES Y . -
5| 19. Were you charged the correct amount? NO D v flasaia 4ady e il @d il Ja 19 |5
YES [X] o
JS A Al salel el | a3
6| 20. Were you given correct change? No [ ¥ ¢ el gl nlel, ’A(, ef s .20 6
N/A o
2
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Scores Critical Areas

Al c¥lnall

Dtailt

promotions at Service Station? (only in

21. Did he provide information about any ves [] w

sl Jon il sha Ayl Cala gall Al 038 Ja 21
Al S Jla b L) Sidasall (A L5 53

case of active promotion) require Nno [ ¥ (Jedfpd8 2 = gl )
comment when marked ‘Yes' y e sl oa g and AaY) S 1Y
NA [
5. REST ROOMS ;(Plﬁd! el 59) al e 5
Scores Critical Areas Aaclad) ¥l Jataitt
ves Kl
22a. Were they adequately stocked with all O ?’;‘ Ay g paall e el prans )ea <ils Ja 223
necessary supplies such as soap? NO G gball Jie
nva [ sbsy
YES ;
22b. Were they adequately stocked with all 0 ?’: Ay sl e Sl apens 3 jeae <uilS Ja 220
3 necessary supplies such as toilet tissue? NO um il (G99 Jie 3
nva O sduy
22¢. Were they adequately stocked with all ves . i o il el ayans 5 e S Ja 220
necessary supplies such as paper towels? NO D N . ) ) ?qut LML\..J.\ Jie
(paper towels are not required where fully Cliina 845 die A gtlhae pe A8 )l (Riliall)
operational hand dryers exist) N/A D Bbiy Y 3V o
X] -~ faaghai Julidll calS
23a. Were sinks clean? require comment when YES pr o il ';\J“ ‘-:}:\.:Y\ w\sﬁ 23a
marked ‘No’ no OO ¥ s el s
na [ sy
; hadas Uyl cuilS
23b. Were mirrors clean? require comment YES px Ll ,,i,, . ':j\ u\sﬁ 23b
when marked ‘No’ no OO v grasill o2 MY ALY QS 1)
wva [ ssuy
1 Q‘\S.LJQJ b Ciladaa A<
23c. Were hand dryers clean? require comment YES D px | LS:J;, ,u\éy‘ w\S ﬁ 23c
3 when marked ‘No' no [ Y gl o MY ALY S 3
No_ —fanp DRMERS A B sy
; . faany ) plall GliSle S
23d. Were dispensers clean? require comment YES m = L. ‘ o NG "_'L;Y\ . 'LSL\X'A\ 23d
when marked ‘No’ no O b g Al o M ALY B
na O sbiy
YES o
23e. Were toilets and urinals clean? NO D Y iaudas Jeal Sl il Ja 23e
R ECY
. €5 o, lan { -
2 24a. Were doors clean?require comment when YES m o L. Aiﬁ:: f‘d\‘w\ Tn,\s JA 24a |2
marked ‘No’ no O ¥ gl 2 MY ALY i il
na [ abiy
YES E ai
24b. Were walls clean? NO b fdadas anall S o 24b
NIA D FRRA
ves ]
24c. Were ceiling clean? no O y ik caiall oAS Ja 24¢
NA [ sk y
ves ]
24d. Were vents clean? NO O ¥ aaas dalial) il Ja 24d
na [ sssy
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Scores Critical Areas Aol YLl Llail
- ol e T
24e. Were floors clean? YES % it ol " ,,;,L"tafyrftisdf. "246
require comment when marked ‘No' NO Yy et o Y ALY s 1y
NA [ sy
YEs [
24f. Were baseboards clean? Nno [ ¥ fadhai saelill = 5l lailadl ), 50 S Ja 24f
NA [ gy
YES prd
24g. Were grout clean? NO N feaadas LM S Ja 249
NA [ sy
 YES axi
25a. Were trash containers clean? No [ % faidas abaill Wl sta <lS Ja 253
9 NA [ 3daby )
YES @ ard
25b. Were trash containers not overflowing? NO D ¥ faild e dalaill Cil gla cuils Ja 25b
NA [T kb y
YES m i ) ) . 3
2| 26. Was the restroom smelling clean & fresh No [] g ) Os) Ly Al alasdl daif ) calS Ga 26 2
(without any offensive odor)? folandl 4 dgy S dad
NA [ shisy
s i Jaxd alaall 8 G jaeadll agan cuils i
27. Were all the facilities inside the restroom in YES ]~ pai %% desiplaall i o= 93: 27
good working condition? . —_— .
2 require comment when marked ‘No’ No [] 1 gl o2 YT Al S 1y | 2
NA [ shuy
ES 8(3) ki anuall Aeld i oS
28. Was the Mosque premises clean? Y m e ( )_ j‘n ’ ";Li\ﬁ “,"15 ILAJIA 28
2 require comment when marked ‘No’ Nno [ v Sl PRE s 2
| ] NA [ sy
Comments: saa sl JAN
FOR OFFICE USE ONLY Jadd Cagalf PAKENA
Anacall B [BEN oY) sall . "
9 . luation: sl
% | ACTUAL SCORE| masmum | Evaluation *
Approach aaall g ol fpe ol @YY [ 1
Greetings and Initial Checks AV ity cam [ 2
Appearance and Behavior of Staff Cpila gl by elaa |3
Service Ll o4
Cleanliness - Restroom and Mosque el ilalaall — ddllall | 5
TOTAL £ saaall
4
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TOTAL : DHS 50

T Baten: 0

Siqhature:

THAK Y00 FOR SHOPPIIG
AL FONA F/s- 854







