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SERIAL NO. i SN |

2143

PROJECT: ELARA - FORECOURT

st N
Pan Arab Research Center &
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26\ [Zago Qo _|Sam Aol |eywkyendlt
Gender Height Built  [Spectacleg Beard | Mustache] Ethnic Groups
M| F JTIM]S [T [M]F |Yes]No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOROOROOROROR R O O 0O O
EMIRATE ‘gg;‘li’n“ AbuDhabi | Dubai Sharjah Al Ain g:‘;‘aiAn' Aman | (R3SA ) Fujairah
O O O O X [ O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o ¥ & i ole | ]2 [s0loo ]| 0|3 o (2 1812 [1€:23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "M g0 O K O vt | [ O O O O O
1. APPROACH il gad o [osa BV 1
Scores Critical Areas Al c¥laal) Jalai
ES X i s e % .

1. Was signage visible from distance of 500 Bl e 5 500 3 e e dipedasll s da 1
meters and well maintained? Can be Nno [ ¥ o i L s (S fam S0 Allian
included only in first run nva [ . ¥ P WI-APN J

YES [] o= ‘
2. Were lights working and in good G sam Aoy ay Jand el ¥l S a2
2 > Nno [ ¥ ¢ 2
condition at the approach? g Sl (pa al yBY)
N/A e
YES [ o= o
5| 3. Were the lights working and in good Nno [ N Shiun sy Jeni sl gl S a3 5
condition at the forecourt area? N €348 51t Avpas dadaia
NA B
YES [] &=
4. Was filling area / forecourt clean and e . e vestt pge el At e e
4 tidy? NO X ¥ A5 yayAadgad oLl [l ddaie WS Ja 4 |4
whit 36 apod) (,40)&,45 (ualwy
YES s
2 5.  Were the driveway and forecourt free of g O y o s ol eda dilaiag okl S ds 5 >
potholes and well maintained? N Saa S0y Alaay Haall
NA [ P
2.  GREETINGS coma A Al 2
Scores Critical Areas Aoy e Laalt Latass
YES [0 o ‘
5|6 Was there any delay in approaching NO N ks sall ol ) [ J—‘AL' ¢! .‘i“-‘“t o§ Ja 6 5
customers at the fuel pump v €348 ol ddcan e LI (e
NA [ Lu
5| 7. Did the staff approach the driver side of YES pad dga 0o A8 el e gl B da 7 5
the vehicle? Nno [ ¥ ¢ @il
+ 1 +
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2 +
Scores Critical Areas Al Ylaalt BAYN]
8. Were you greeted in a friendly manner  YES [ ax cosbuli) 35 48yl el a3 sds 8
(pleasant feeling)? NO N (s
5| If no, please describe behavior: Was it OIS da il gl Aol sy delay Y1 5
arrogant, without any expression, normal tgdle Ouladll e JA ¢ el Caaly
etc.... @ e
YES [] o
4|9 Didthey request customers to quit no [J y o Sl Gl e ¢ il gall HIL da 9 4
smoking? B ¢ ppaal)
NA | . Li
YES [
10. Did the staff thank you as you were 25 i€ Ly ol S8y s pall A8 Ja 10
5 ; No [ ¥ 5
leaving? y oAl
NA [ ug
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall & gh g Jg.hn .3
Scores Critical Areas Al L) Jalailt
5| 11. Was the filling staff presentable and well YES pas (Y 28 g Al s g jedae (IS o 11 5
groomed? No [ y Laul/L
YES ]
12, Was he able to communicate with Nno [] y o deal gl e 15068 Gala gl (S Ja 12
4 customer? o 4
. v O
NA O
5| 13. Was the attendant wearing visible YES B e el iy oy Calagdll S Ja 13 5
nametag? € g
9 No [ Y Camt yoao) we Vonsae o '
YES 3
6] 14. Was staff courteous / friendly? bd ™ Selabal fopagag salasdl IS da 14 |6
No [ ¥
4. SERVICE daaill 4
Scores Critical Areas Al S PATH]
YES [] A
5| 15. Did he follow the instructions on the No [T v Ay e 32 5a gall Claadll Cala gl &8 Ja 15 5
Rahal (Fuel Card)? . ¢ (3850 sda dila) Jla
N/A b
g| 16. Did he confirm and repeat amountand ~ YES P S e s s e Galhgdl SH s 16 6
type of fuel? No [] y Tladlina e ol
g| 17- Did he fuel as per customer’s instructions YES K - - Ol Gladad o 380 edar o8 Ja 17 6
- Dhs? NO [ N T a0
5| 18. Did he offer to clean windscreen YES Pl e sl e Cadat e e Ja 18 5
voluntarily? (front & back) No [0 § (Al ala¥) s
YES X i .
5| 19. Were you charged the correct amount? NO f: lasaia 4ady ¢lia (il @A il Ja 19 |5
YES []
JSy el adudl sale L cals gall A8
6| 20. Were you given correct change? NO [ ¥ ? hiall gl salely }d‘, pé s .20 6
N N
N/A |X] ok
2
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Scores Critical Areas Agudbal) YLl Jatadly
. | s Sl Z\J Calh galt ol 208 o 21
21. Did he provide information about any ves [0 w u:i:dksjl i’: . er ¢ ,
. . s . S Jla A Laid) Fidaaall (& Ay
promotions at Service Station? (only in i
case of active promation) require Nno [ ¥ (Juedfpls 2 e 61
comment when marked ‘Yes' sl (oa e Y culS 1Y
b
NA X ey
5.  REST ROOMS s(plaadl Jeuli ) Aai M i 5
Scores Critical Areas E IR R PO | Jalash
, YES P e
22a. Were they adequately stocked with all O Ay 5 pedall e Jlinall paan 3 jee S Ja 223
necessary supplies such as goap? NO e sball Jia
na [ sy =
YES :
22b. Were they adequately stocked with all D ?‘: iy pall il iusall arenad )@.:..4 oS da 22b
3 necessary supplies such as toilet tissue? NO ull gl (3599 Jia 3
nA [ sy
22¢. Were they adequately stocked with all ves 1 i Ay g el e Hliaall azany 5 jeme Gl Ja.22¢
necessary supplies such as paper towels? NO B ¥ ?MJJS\ wadlall (Jie
(paper towels are not required where fully Cilddsa )5); dic dogllaa e 48l Cadlidl
operational hand dryers exist) nva [ sk y m,& A Do) (R af ]&D
ves X vm@u\*\sd&é

marked ‘No’

23a. Were sinks clean? require comment when

sl o MY ALY S 1Y)

no O

£

>

O
I%n.?éﬁ.

forecourt.doc

eaayka Ul pall culg
23b. Were mirrors clean? require comment YES m ol wrn = :A\ u\st‘h 230
when marked ‘No’ no [ grasll g2 M ALY QIS 1)
nva [ by
; faak ) Gliae i
23c. Were hand dryers clean? require comment YES [:] P B ) d,i;}., LLQ)!\ . ,LS“J.A\ 23¢
3 when marked ‘No’ no OO ¥ ) A o> st 3
wa B sk y 1(9/1 CW) C\ap2e 10 o 1)
: Sk ) silaall LSl il
23d. Were dispensers clean? require comment YES X P . ," o N t—l\;Y\ wls}h\ 23d
when marked ‘No’ no [ ¥ gl o T ALY S
NvA [ sy
ves B4
23e. Were toilets and urinals clean? no [ ¥ aauday Jlpal Akl culS Ja 23e
na [ sbuy
3 caaday b o
2 24a. Were doors clean?require comment when YES P L. A‘:JL,: = S R ,15 & 24a |2
marked ‘No’ no O v gl (o2 MY ALY S )
va [ sbiy
ves X1 au
24b. Were walls clean? no O ¥ it Uaall S Ja 24b
na [ sbuy
YES s
24c. Were ceiling clean? NO |:] ¥ teadas Caidl S s 24c¢
NA [ sbuy
YES o
24d. Were vents clean? Nno N $aaa MU S Ja 24d
na [ sy
3
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Scores Critical Areas Ll el Ltaiy
ks U
24e. Were floors clean? YES p ol o ,,;]f‘iaf\jr‘jt,slsd?. "246
require comment when marked ‘No’ no [ ¥ gl sl (o0 Y Ay cals 1y
wa [ smsy
YES pad
24f. Were baseboards clean? no O v fAidai sac il 5l ilal) i3 culS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno [ % Tl I 0lS s 249
NnA [ sy
YES D4
25a. Were trash containers clean? No [ ¥ fagkes Aalall wlygla il Ja 254
NA [ sbiy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO I:] b flaild ye dalaill gl cilS Ja 25p
NA [ iy
YES A~ o ]
2 26. Was the restroom smelling clean & fresh no [] g ) O Rdaies A aleall ) S Ja 26 2
(without any offensive odor)? . Saleall 4 dgy S Aad
NA [ shiy
] JSE et ol 3 e s o
27. Were all the facilities inside the restroom in YES P ¢ = G = ¢ya 27
good working condition? . —_ T
2 require comment when marked ‘No’ no [0 v sl (2 YT A cals 1y |2
NA [ shiy
YES i 9(5) caudsi dmwall Aeld e
28. Was the Mosque premises clean? D ¢ ( ), }:31 ’ ,,;f%i\j*f "JLS ‘:lr 28
2 require comment when marked ‘No' No [ N & SR AR 2
NA R skiy ]
Comments: sciBaadilal / galatl
‘i/ﬂ QZ\'A.‘)\ ()«b (/_{':ALDD L’)d ﬁ)y?ﬂ' 124 |
FOR OFFICE USE ONLY dadd agal) aladiuy
Aaesal) WAL [LEN oY) ) .
y Ny ion: s aaafil}
% | ACTUAL SCORE| maxmum | Evaluation “
Approach sl gad il foye cal j8Y) [ 1
Greetings and Initial Checks LY Sl 5 cam il [ 2
Appearance and Behavior of Staff Osib gl gl jeba | 3
Service FURER ] 4
Cleanliness - Restroom and Mosque el g ilalaall — 48kl | 5
TOTAL £ sanall
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ADNOC Distribution

AL FOHA F/S- 851
ALFORA ROUNDABOUT, TEL:63-7832619

"CASH RECEIPT
Date : 12-86-12 18:28 User : ]

Yehicle § : 0 Pung # ;3

PRODUCT QUANTITY  PRICE AHOUNT

LG-95 .8 172 50,60
TOTAL : DHS 50.00

TID: 1686851288  Batch: &

' Tslignature:

THANK Y00 FOR SHOPPING
AL FOM FS- 858
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