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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergid
O <kl Emarat 10 s Eppco / Enoc / E & Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o [\&esve =0 |Dase. |aqou] Al L L1 [ ]

Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M ] F [T IM]J]S|T [MIF |Yes|No|Yes| No|Yes] No |indien [Pakistani]Filipino [Expat. Arabs] Others:

ROBO0O00OEBOD0ORROBOK O 0O O O

Western . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
A ) —~ L1
o2 1512 ol | 2 \Si25 | =12 2=y 8L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday I Wednesday I Thursday ‘ Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O | 0O 0O visIT O Ol O A O O O

1.  INTERIOR AR ddhial Agda 1
Scores Critical Areas v Al el Laal
1. Were the automatic doors closed and the  vgs Ml dalie ASce s Y i il da 1
2 door and side glass push / pull bars or 0.\4_-; Al o - h'“ . /i< 2
handle thresholds working in good order?  NO O v fas s dani SUll G J
2a. Were doors and windows free of vEs B v clasan e dla 3l Gl calS da 22
fingerprints? no [0 ¥ ¢ asball
2b. Were doors and windows free of ves [ fedalll e Ala 38l 5 W) S Ja 2b
3 smudges, spots and streaks? no [y ¢a ghadll 4 a8l 3
2c. Were doors and windows clean withouta ves [¥] G A 3815l 5 W) calS Ja 2
hazy film (condensation due to climate or Gy s (IS Lgde ) il
temperature may be present) o [ ¥ (5. ot 5l il
3a. Were advertising materials, Pictures and ~ YES O e sy sl @dley) sl ciS s 33
menu strips on menu board faded? No DBJ v fhad; Al daudly p sas aladall il g8

I asde Y ol gall S o
3b. Were advertising materials, Pictures and  YES D axd )j:a,}j{,aj ‘. - . }AL: JA 3b
- 2 rontl SClERLY (oany g a8 aladall o1 8
2 menu strips on menu board torn? requires — T R 2
comment when marked Yes' NO E g g sl (o Maad" Yl S 1Y)
3c. Were advertising materials, Pictures and ~ YES O s sy osall bl disadl cilS da 3¢
menu strips on menu board smudged? NO M y fAadale 50 alakall 23l
L‘é}iu.a/‘)U:J cC_i\)'ijJ&\ ol da 43
4a. Were counters, display cases, self-service YES % 3 el s Al Aaaall (3lbia ¢l
areas and dispensers clean? require TN (dispenser) Gl g piall
comment when marked No NO D g G“"Ajﬂ‘ gy ny 3.:13\_1\ ol u“
5 5
L waall Gadieaf al el i &I il da - 4b
4b. Were counters, display cases, self-service YES R uaﬁi;ji“ Ejpij u\j;i.. 3l shlie
areas and dispensers neat and well N ke 'i L:ﬂ di
stacked? (Should be uncluttered and N ',‘)um-f—‘s‘—'—‘:_( !§p§ns?r)‘
without excessive amounts of products) no O v ve A fia 2 gally claiall 585
(e 31 BaS i 5 o oy
+ 1 +
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2 +
Scores Critical Areas Lot ¥ Lgnall Ll
YEs [
5| 5. Was there any smell of rotten stuff? NO ki ol ol gal da3l ) sl lia K Ja 5[5
na [ d-dj
Yes [ p
3|6 Were there any flies visible in the store or NO v sl il dall e p i gl llia IS Sa 6 3
in the eating area? = g flaall 8 (bl
Na [ PR
Lo Ll (LYl g ol gV S Ja 7
7. Were Lights and light fixtures functioning N i lay s youa 1o g 3ua Jaadi
properly and unbroken including ones on YES E e UZ_\A :J Ll i\j d;j)fmf’; &l
2 menu boards? (Specify location in ) ¥ ] "B 2
comments) require comment when (Sl il C’}“_x‘
marked ‘No’ NO D N c_.uaﬂ‘ PSR AR T EQ Y RLN LR LY
8. Was the expiry date mentioned on YES ; 5 gl 1553 elgii¥ sl S Ja
o presecostamsmaoes, " B Gl b e nses 8|
Va"dity,period'} NO D Y ('C"»l ecaUalldl cag) ‘_).\;Jl ‘CAL.TQJA.\;.».“)
3 3 Allay ol Sl eyl culk a9
9. Were tables and chairs well maintained YES m e~ ’ e é) e s
and unbroken? require comment when . S
2 ked e T nvo [0 v cemsll a o YT ALY S 1)) |2
va O 3
Aay s fislia 50l da s S Ja 10
10. Was the temperature reasonably ves K axd ¢ sinae JSii
2 comfortable? require comment when 2l MY LAY s 1) 2
marked ‘No’ e S R
No [y
X S T Allay Glba )Y Glade cuilS
11. Were door mats in good condition? require YES P e . T - ,,YL,,_‘, L;Y\;'u'lstﬁ 11
2 comment when marked ‘No’ no [ v gl o MY ALY ik 1y 2
7N ; ™
ves B e ) .
12. Were lights turned on at dusk or sunset P Gy sie o) ) Sl 23 Ja 12
2 No [ v ‘ 2
and during bad weather? N bl sall sy gl f
nva [
3| 13- Were trash / Grease containers clean and ~ YES B ol clgla folagall Sl cilS U 13 3
dumpster Lids closed? no [ v alia daladl) D Adae | 4 dayds
2. GREETINGS sGla il foladll 2
Scores Critical Areas Falol el Jaldilt
g| 14 Were you greeted with a smile when you YES N o il Alabd cnillada 14 6
entered the store? No [ Y Cdaalt Y
YES [
3 15. sDrlr?otl?iié’;equeSt customers to quit NO D ¥ e e il 5 e sl da 15 |3
nva X dﬁ,
YES and Wiy ol Sy Al sallfilasall o Ja 16
6| 16. Did he thank you as you were leaving? - i oo 6
you as 7 o O v ¢ alas g
2

C-Store.doc




3. APPEARANCE AND BEHAVIOR OF STAFF oS sloug Cyilh gall sglia 3
Scores Critical Areas Lol Ll Ll
5| 17. Wasthe staff presentable and well ves B4 a0t yey (Y G gal) sebe S 6 17 5
groomed? No [ N SagBlil JalSy
4| 18- Washe/she able to communicate to  YES B @ aadealgil e THli cabdl S da 18 4
customer? no [0 ¥ oM
3| 19 Was the staff wearing visible Yes [x] P e el By 03 ilasall S 219 | 4
nametag? No [ N 'I\LL 7 a1 pna)
YES ' '
51| 20. Was staff courteous / friendly? NO E‘ ?’: elibal/pasagy ol (uibsdl S Ja 20 |5
4. SERVICE A3 4
Scores Critical Areas A el LAl
YES a2 Ll a1 cilatiall 5 5l S o .21

21.  Were the items and ingredients you

" i ¢ \ﬁ.u 3)5‘9'&:
ordered available for purchase? require . - I o
3 comment when marked ‘No’ no OO ¥ gl (o2 MY AdaY) S 1Y) 3
NA [ asiy
a5 o o pall aren o silagall a5 a2
22.  Did the staff scan all the purchased ves Kl o #et e Uﬁk}i;\h a4l o 2
6 items? require comment when marked o 2 6
‘N’ C_hA)Jn e=>n™ ALy il 13|
no [0 ¥
v D f Coves Do e i il 5 e 23
4 3. ?\li tg:pztf;tfep:;??y to)ggsra};nd nonfood item no ] ¥ Sl Ly YA (e Alie il 3 sl 4
NA [ asiy faikis.
. lanna 4xda clia ol (53l aduall
24. Were you charged the correct amount? YES IZI px T Af\“ ,,'\1,. ,L“SL) \éﬁl&dﬁ\ 24
5 require comment when marked ‘No’ g sl oo MY A Gk 5
no O ¥
_ YES [X] o 55 [l Jeay e (e o 25
6] 25. Were you offered a receipt voluntarily? ¢ ) o 6
g i no O 3 o )
YES A i Os flapmo ol jlidl Busdle) i da 26
26. Were you given the correct change? Sy el alall salely ik sall U8
5 require comment when marked ‘No’ No [] Y frmsa 5

CJ.;A_’J“ =" "y ‘LI\.:?\ s b‘\

NA [ aauy
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Comments: sUiadalf / galastl
FOR OFFICE USE ONLY bid COCall afadiuy
o Ugealt Jlasl LAl Ao sl . &
% ACTUAL SCORE | mMaxmmym | Evaluation: o
Inviting Interior Adatal dahial) {uily |1
Greetings Gtaa Al [ alsadl) |2
Appearance and Behavior of Staff | agS gl g ()aili gall jglia |3
Service 4a2a) |4
TOTAL £ saaall
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SERIAL NO.

2143

p—

o,

AL GHALL S/% 59<
AL GHATL ARL.,

ADMOS DTSTRE 30T O

AL AIN

DESCRIFTION 3Ty FRuCE TOTAL
Crovssant Zatr 1,00 T 1.75
K Karara Chips 1,00 ©0 1.00
Aladin Tomate 1,00 ¢ 7% 0.7%
Aladin Tomate 1,00 0.75 0.7%

S Zatar Crovs 1,00 2.00 2.00
Snickers Snack 1,00 ose 1.50
Orealti tkClweed 1,00 150 1.560
Snickers Snack 1,00 190 .30
Kert TopicGumy  1.00 . 1.75
Alper iche Pcl 1,00 A 178
Polu Fruit 24y 1,00 (:+ 80 0.50
Polo Fruit 2ag 1,00 090 0.5
TOTAL 15.25
CASH PAIMIENT 100.00
CHAN & 54.75-

You were surved by Operator

)
DATE 2070572012 14:46 i1 5301 8670
THAMNKS FOR SIHPIPLING . .







