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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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242

+
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o
Pan Arab Research Center &

[ i w Emarat [0 e Eppco / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
[03.L HEEN
Gender Height Built  Ppectacled Beard | Mustache] Ethnic Groups
M F JT[MI[S [T [MI]F [Yes[No Yes | No | Yes | No | indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOXNOOROOROROX ® O O 0O O
EMIRATE V;‘:;‘Ii': Abu Dhabi |  Dubai Sharjah Al Ain g‘:;‘aﬁ Ajman Kﬁ:ismmah Fujairah
O W O ] | | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g 5l2| 0|3 1Ke 3{0 ola-| 0|2 ligio}|!5739
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday | Tuesday lWednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT 0 O [ 0 ] vISIT X O O O O O O
1. APPROACH AND CLEANLINESS Aaa g\)ﬁ\‘l\ K|
Scores Critical Areas Tl Ll Lalail

1. Was there proper sign to the Car Wash

YES [XI pti (it dikaie o AVal daial y A58Y llin S o 1
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bay? NO D ¥ Sl gl
< . Y". v‘~l....‘ ‘ X .-~~l. -
2. Was the Car Wash area clean and tidy? ~ YES pxd D " UJ\"‘:‘S " ey ,{';:’.S\JA 2
4 require comment when marked ‘No’ g sl (o MY Al S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Y il g a3l 2
Scores Critical Areas LRI {FC (FVN] Latailt
o alh gall ot 3B 8 als ol allia S
3. Was there any delay in approaching YES |:| axd . efj.b;: 3
5 customers? require comment when . w e e e
marked ‘Yes’ sl o Men AaY) S 1 S
NO X ¥
4. Woere you greeted in a friendly manner YES g o ¢ . T 1y
(pleasant feeling)? Nno [ oo abd) BTt e 3 e 4
5 If no, please de_scribe behavior: Was it Creal O Ja rcibh gall @ gli Cia o 8 Slay Y 1) 5
arrogant, without any expression, normal & wsdte el e Ji Al
etc.....? i ' '
vEs [l o .
5a. Did the attendant check whether your car o ] N 535 5a b5l S 13 Lagt s sall (58a5 o Ba
has a sunroof? : ol Aatiay
5 NA [ sk 5
ves [ o= ]
5b. Did the attendant politely declined no [0 ¥ A 5kl V) dausill 6l ) aba sall 2 se o 5b
automatic car wash if it has a sunroof? ) Saiall 4 At gaal S Js
N/A Gkl ¥ )
g| 6 Did the attendant inform you about the vEs [ o € ) o Usn bl dlll s 6 |6
price of car wash? ¢ * NO y PSR CE it :
7. Did the attendant inspect your car for any YES M 3 | 2o 3 a el il gall AU
4 scratches, damages or dents and inform e 2 “fzh;;’r 23;”\_“ L'ui”f “au"%h 7 4
you? NO D ¥ Telly 3 g <l Yo (8 s8d 5h )l e
+ 1




2 + +
Scores Critical Areas Apubadl¥t Ll Jaldstt
5 8. Did he guide your vehicle for positioning at YESW MGl Cubial Sl o il h cabasall A a8 5
the stopper? No [ y 5 kel
i YES i
6 9. ggjvggg?staﬁ thank you as you were \o g e’: s e 5 Sy Cili sl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl olug jglia 3
Scores Critical Areas LI D, LAY PR PATH|]
10. Was the uniform of the attendant neat and YES [X] s e e .
3 tidy? No [J v $L5 55 Gl Cila gl L IS 3a 10 [ 3
3| 11. Was the attendant wearing visible YEs XI = ledle el AUy (55 5 Cala gl oAS s 11 3
? .
nametag? touLd NOT KEAD N AmENO D y T sa s
. YES ] e
3 12. z\ll;for:efgle to communicate with NO D Y Sl e el sl e 1,05 Gyl S s 12 3
NA [ sbyy
YES i
51 13. Was staff courteous / friendly? NO g ‘“; Selahal fopagay o silisadl S o 13 |5
4. SERVICE daadll 4
Scores Critical Areas EOW I RLAN PR | Jalaih
4 14. After car wash, did he guide you to the YES prd i sl o a3 bandl dast (e eleBY) 30 14 4
vacuum bay? Nno [ N 95 bl Capdi g ra (IS0 I Slgua g
15. Did any attendant advisg you to take care YES Iz pud Aal Y 4 o il pall dasai Ja 15
3 g;il/gur personal belongings/valuables if  NO g ¥ fadsn s Jla (o8 Al A nd 2 ST 5 3
’ N/A iy Y i
YES X i .
4| 16. Did any attendant offer you seating? NO E ": fagde o slall G S ilage sl Wl i a0 16 |4
YES o _ o
5 | 17. Did attendants wipe your car dry to your Nno [J N Sy o i g ey () siba sall Q8 Ja 17 5
satisfaction? D €4y 508 Lae Lual ;) cui§
N/A by ¥
18. Did attendants clean all the glasses and ~ YES i L alls e 5 A0S ooty ¢ gila sall 23 Ja 18
5 mirrors from inside and outside to your No [ ¥ 1 5al8 Lae Godal ) 23S Capmy il g Jakal) (ya 5
satisfaction? N/A D AR 4,
YEs [ L
3| 19. Did the attendant offer to empty the No [J N Ay b i a5 Y s sall (m e da 19 3
ashtray and clean it? ¢ ilaudl dasie
N/A Rhi Y
_ : g YES K
20. Was the interior vacuuming and cleaning p a5 jnd] . Lol ol o
4 of fascia (dashboard) done to your total NO  [] ¥ h’i&“mi > "j; Ly & “E;l 20 | 4
satisfaction? b ’ EER A A
NA [ sbiy
. YES ]
faaiuly Gl HUaYT 8IS Cadai | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prES LSS ik > ﬁhl 2114
NA [ zhiy '
YES K]
1| 22. Were you offered a receipt voluntarily? NO E] ¥ a5 618 2Dt Joag e e Ja 22 1
NA [ sbiy
2 +
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5. REST ROOMS AND MOSQUE s daall g (plaadl feull ) dal i A2 5
Scores Critical Areas Aol cilaall Jalaill
YES 3
23a. Were they adequately stocked with all % ?: il Jlinall arans 3 j¢2e S Ja 232
necessary supplies such as soap? NO thgball Jia 4y )5 _pall
va O ki =
YES 3
23b. Were they adequately stocked with all % ?: e Yalt azans 3 je2e S Ja 23b
3 necessary supplies such as toilet tissue? NO . ol g3l (3599 Jia Ay 5 pall 3
na O sy
23c. Were they adequately stocked with all necessary YES Xl ad QL‘{J'E:\M“ a8 30 S da 230
supplies such as paper towels? (paper towels ya [ N 48,50 chdliall Jie 3y )5 pall
are not required where fully operational hand A aic dggllae e 48 )M casliall)
dryers exist) na [ iy (Y 2 Cliias
: Tk Juliall culS
24a. Were sinks clean? YES e N L,,L;,, . \:;‘ 9:5 ‘."243
require comment when marked ‘No’ no [ y el e eyl il
NA [ gy
- ves B Tk U S Je 24
24b. Were mirrors clean? =l N LAY eailS 13
require comment when marked ‘No’ no [ 3 gl o2 Y ALY S )
va [0 gaiy
: faauli s Slidaae il
24c¢. Were hand dryers clean? YES m P . :\ g g N ! dfg ““240
3 require comment when marked ‘No’ no O y  medlen ALY B 3

va [ gasy
YES | el oalall cislcdS e 24d

24d. Were dispensers clean?

require comment when marked ‘No’ no O y sl ALY s )
nva OO gy
ves X
24e. Were toilets and urinals clean? no [ y higl Jal Al S Ja 24e
na [ sy
2 25a. Were doors clean? YES m pad . Pk :'J}';_w s dA R 25212
require comment when marked no [ y e e ALY s
No NA OO Gy
ves ]
25b. Were walls clean? no [ Y Sk (Uagall il Ja 25b
nvA [ ahuy
ves ] =
25¢. Were ceiling clean? no [ ¥ fealal il OIS Ja 25¢
wva O @iy
ves X
25d. Were vents clean? no [ N faidas Ml S Ja 25d
na [ sauy
25e. Were floors clean? YES m i ik d"‘fbjw s dh 25e
require comment when marked no [ Y gl o2 MY Yl GiS 1)
No nva O aduy
ves Kl
25f. Were baseboards clean? Nno O Y Sk sl g kil )0 colS da 25f
na O sy
3
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Scores Critical Areas Al el L@
YES (A
25g. Were grout clean? no O ¥ fuigls LU oS Ja 25g
NA [ sy
YES I
26a. Were trash containers clean? NO D ¥ $ahai dolaall iy sla il Ja 263
9 NA [0 @y )
ves X =
26b. Were trash containers not overflowing? No [] ¥ faild e dalaill s culS Ja 26b
NA [ gy
YESs A L .
2| 27. Was the restroom smelling clean & fresh Nno [J g Qb)) Alaie g didas alasdl sl ) cailS a 27 2
(without any offensive odor)? fplaall 8 dgy S datl g
NA [ ahuy
: 3 aleall & ol jagadll LY
28. Were all the facilities inside the restroom in ~ YES E pi e pleall s ﬁ:ﬁzS
good working condition? . e s
2 require comment when marked ‘No’ no [ ¥ gl o2 MY Ay s 1y (2
NA [ asuy
H () ikt anwall Aeld of e oS
29. Was the Mosque premises clean? YES D - () = y” © .,;.,";1“;“ &&2‘3
2 require comment when marked ‘No’ No [ Yy e o2 e B}
NA [ Gy
Comments: sClBBadlall [ Gdailt
CSA__ WOMe  LOGRRING, A NAme TRe Pt COULD NOT _ READ
IHe  Neoveoe -
FOR OFFICE USE ONLY L8 gl aladiuy
Aal) Jataily B EHUDSVT AN . .
0, . . . "t ‘
% ACTUAL SCORE maximum | Evaluation: P
Approach and Cleanliness Addaill 5 ol sy |1

Greetings and Initial Checks | 4 s¥) cilSuiall s qua ll |2

Appearance and Behavior of i gall & gy selae (3

Staff

Service 4easll 4
Cleanliness - Restroom and Slalaadl — Aalail 5
Mosque Al
TOTAL £ saall
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