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LanAtab Research Center &

[J et Emarat | [ 450584 Eppeo/Enoc [ B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number |-Name Number | Name Number
. )
032 A Bee | | | | | |
Gender Height Built _ [Spectacley Beard | Mustache| Ethnic Groups
M]F |TIM][S|TI[MIF | Yes [ No | Yes [ No [ Yes | No {indian [Pakistani|Filipino [Expat. Arabs[ Others:
NOKOOROOOROROR KA O O O O
EMIRATE ";ZZ‘I';:‘ AbuDhabi | Dubai Sharjah Al Ain g’:‘:‘aﬁ' Ajman K'::?m”ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
F 5 o] o [ &l) o[ | o]z jle:5F [I¥ 16
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 ® O O wst | [0 O MK O O O |
1. APPROACH AND CLEANLINESS JAA g ol B
Scores Critical Areas PRI N FON | L
YES L St A .
1. Was there proper sign to the Lube NO %] q dilaia e AVall daal g da gl Sla S da 1
changing bay? eyl e
na O skuy
_ ves [XI =
3 2. \é\:g:ntir;eeé%be changing area clean and NO D § % e s Aadai cu lluss ihic el o 213
na [ assy
ves [ . .e
4|3 Was there any oil leaking and falling on q Sle ae gs il oot ol ia S s 3 4
to the floor of the lube bay ? - oy ol yuad dakaia 3 ()Y
na [ sy ]
ves A =
214, Were the waiting area and table clean?  NO D ¥ fhalas Al all 5 UtV dshie S Ja 4|2
na O ssuy
YES o
2 5 }I/vvoarls(itnge?telewsmn in the waiting room NO D N ¢ YT B e A Jen Oyl S ds 52
na [ sy
ves B - o
6. Was the board displaying complimentary Aalilgde el sl cas s 6
. No [ Y T T s
services neat and clean? faalad 5 A0 ya Adlaall leaddl
nva O sy
2. GREETINGS AND INITIAL CHECKS A ) el g cua il 2
(Scores Critical Areas Tl eyl Jalgsly
3|7 Was there any delay in approaching ves [ prd s B A el gldus S 7 3
customers? NO [N N ool g ks gall
8. Were you greeted in a friendly manner ~ YES E-i pe sl A8 dal dh il S a8
(pleasant feeling)? Nno I ) ¢ (zow
S Ja ccals pall @ glo Caim g a8 2lay Y 1Y)
5| If no, please describe behavior: Was it “ e L:;S . }j\; jiE g." J_‘ 15
arrogant, without any expression, normal (e ORI U0 I (S A A
etc..... @ £
Din noT GREET.
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Scores Critical Areas Al claall BA]
9. Did he guide your vehicle for positioning YES [X A il S I s il gl A5 Ja 9

3 at the stopper and asked you to switch el | o ¢ 13

the engine off? NO D aal @L.:ulduuﬂn_g 5kl Calayy
10. When asked by customer, was the . S b edsendl (ga Calhpall Jg Laric 10
attendant knowledgeable of different ves [X] e @\r—'u T L }A el ’

5 D - ; ulﬁljuﬁjlubjdltly‘uhaq?h 5
grades of olil, filters and their relative No [J v o AN
benefits? fleta JS Xl

YES (X i . .
4| 11. Did he offer the waiting area to you? NO E ‘: SOV A e 4 laay dle e b 11 (4
- % YES
4 12. Egﬂ;:e;taff thank you as you were{ 5 O o ¢ 5olas a Laig o Sy Cila gl s 124
97 Db wor A% THANE Yy NO [ ¥
3. APPEARANCE AND BEHAVIOR OF STAFF (pgS sy (adla gali #be 3
Scores Critical Areas Apalial) SYLaalt htdit
_ ves 1
3 13. Z!zsti?y%umform of the attendant neat NO D Y 06y Gl yealall il Gl S ds 13 (3
nA [ gy
YES P

3| 14. Was the attendant wearing visible no [] y ey AUy (o35 1 05 gall <ab gl GlS da 14 3

nametag? Tz sa 5 dand Lggle
NA [ gy
YES [X] W .
3| 15. Was he able to communicate with no [ y &o ol all e 108 Gl sall S Ja 15 3
customer? o
NA O] sy
YES [
4| 16. Was staff courteous / friendly? NOo [] ¥ ekl bl S da 16 |4
NAa [ sy
4. SERVICE daadll 4
Scores  critical Areas T O Lawassw T Em
“0lS o) s 3aaill Cals gl L8
17. Did attendant check whether you need ~ YES w e w < u)uj sa }AJ ¢ S 17

3 top up or complete oil change? S0 o el ALY gliai s 3

pup P ge NO D y £ JalSL

3| 18. Did attendant check with you whether ~ YES & pxd 28 S 1Y) Led lie ol gall (3385 s 18 3
only oil is to be changed or oil with filter? No [ ¥ € el 5 e 3l ol dadd 311 s

19. Did he check using gauge the quantity  Ygs [X] ars phinly 3l (g sase by Calasall W8 Ja 19

3 required to be topped up and informed g A Gyl A I Gojaill il 3

you? no [0 SGllk, il 5 Ll
) il cals gall A8

3 20. Did the attendant check for oil leakages YES E pui wj; 7?&: Al ):ij i 20 3

under your car from filter and drain bolt? Nno [ N IR salas oe Bl
Sy ol

3| 21. Did the attendant drain the used oil vEs [4 o Jendeall 3l IS i Calagall W5 s 21 3
completely from your car? Nno [ Yy feli s (ya

o | 22. Did he ask whether you want the engine  YES X pe Ayl e S o el Ja 22 5
to be flushed and did it if you agreed? Nno [ N Bl 5o Jla S iy

3| 23. Did the attendant fill the correct grade as  YES [ px S W da /e 5 Adlal Calh all W8 Ja 23 3
you requested? Nno [ y il Al dasall

2
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Scores Critical Areas Al Ll b@
24. Did he request yfou to startden%inﬁ and  ygs LX axl S 5y o yaall Qi o 85 o e il Ja 24 3
3 Ineq?:ligsr’;mnmg or one and a ha NO O] g fiaty A3 5aa) (gl Als 3
3 25. Did {he.attendant ensure that the carter YES prd uﬁ;ﬁﬁﬁj‘)i‘x jﬁiﬁ: 25 3
bolt is tightened and there are no leaks? no 1 N ey sl
26. Did attendant carry out the following Ll cla sadll ol jals alasall Q8 Ja .26
complimentary checks: -4l
YES o
31a. Battery Water top up no [ g gt ole ALl 31a.
nva O s
ves D
31b. Coolant Water top up no O b coolant/a sl ele 48l 31b.
nva O suy
YES o } )
31c. Auto Transmission Fluid top up NO D b} S JLP “"U ‘“LA\ 31c.
{0 sansi )
na O abiy
YES axl
31d. Brake Fluid top up no O Y el il oy § i) 31d.
. wa [ sy
ves A
31e. Gear Oil top up no OO v oo elleny sl Ble.
na [ iy
ves I o
31f.  Air filter cleaning NO D b} el el jild Capdats 311,
wa [ abuy
YES pad
31g. Wiper Water top up - NO D ¥ gl claliaal sl A3l 31g.
na O sbuy
ves [d
31h. Clean engine using air gun NO O N elsgll et phadiuly O el Bl 31h.
nA [ shiy
3 27. Were any of your questions related to :I(E)S ?: A} clilind G gl g,-h? 3.-:\—}}“ um da 27 3
lube change answered? ey ol Huid Aslany
NN ESY
3 28. aig (t;f: gtaff place the mileage sticker in :KE)S % r"’; Qisu;f;;ﬂé\jai;ﬁf)\jﬁ 28 3
o wa [z 8
?-’M Vves [
41 29. Were you offered a receipt voluntariiy? no X ¥ sl WMl Jaas e ymye da 29 |4
Hop T a5k FoR REUEFT A O sy
5. REST ROOMS AND MOSQUE daauall g (pLaall fll 55) Aal ) Cie .5
Scores Critical Areas FuleaY) c¥laall Ll
3 30a. Were they adequately stocked with all YES B a el e il a3 e S Ja 303 3
necessary supplies such as s0ap?7{; NO ¥ o sball Jia
No Sohp Wi wa O ey =
\——rg
3 +
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Scores Critical Areas Lol YLl PATH]
YES 3 .
30b. Were they adequately stocked with all % & Aol e ) aiasns 3 3ea0 <uilS Ja 30b
necessary supplies such as toilet tissue? NO ¥ cull gl G99 Jie
NA [ sy
30c. Were they adequately stocked with all ves [ axd Ay _pall e il &2 8 ee S Ja 30c
necessary supplies such as paper towels? NO D y ] ol ddilial) i
(paper towels are not required where fully Gldiae Ji5 die dyglha ye 4 —ailial)
operational hand dryers exist) na X Gk Y ()
- ik oo
31a. Were sinks clean? ves 4w ol "'y'*b:yrfﬁsd?'{ma
require comment when marked ‘No’ no [ ) gl (o MY Aa Y s 1y
nva [ gsyy
- TR RIRER
31b. Were mirrors clean? ves B o il ,,‘y,,lffyr'fl,slsd?"sm
require comment when marked ‘No’ Nno [ v sl o2 YT ALY s 1y
NA [ gy
. ; Sk ool i, CulS
31c. Were hand dryers clean? YES e ol da:z,:fml:;'u ‘lsd? |'31C
3 require comment when marked ‘No’ no [ ¥ el o MY ALY s 1y
NA [ shuy
s ek ¢ sball i€l s
31d. Were dispensers clean? ves [ px ) o ,,Y,:U{Ayff _LS‘JT.‘SM
require comment when marked ‘No’ Nno [ ¥ gl o> A s )
NA [ goyy
YES pad
31e. Were toilets and urinals clean? No [ b faglas Sl A0 S Ja 316
NA [ skuy
N (:vw &_l“l
32a. Were doors clean? ves @ il u%;,, P ifyr‘f\i;br. "326
require comment when marked ‘No’ no [ ¥ gl (o YT Ay cals 1y
NA [ Gikuy
YES oxi
32b. Were walls clean? Nno [ ¥ il sl S Ja 32b
NA [ sy
ves 4
32c. Were ceiling clean? Nno [ y feadi Gl S Ja 32¢
Nna [ sbuy
YES oS
2| 32d. Were vents clean? No [ ¥ faida Miall S Gy 32d
o NA O sy |
: RTINS
32e. Were floors clean? YES - Ll wm,,y,,"ujj\ﬂ 3 ,ISJTM':;ZS
’ require comment when marked ‘Noj NO ¥ G SRS R
BT _ON THE AMLoDE - THERE wms L
Gt PRIM N/A D L}.‘h—‘:' ¥
ves K
32f. Were baseboards clean? NO D Y Yaadai saell & o Jlailadl )5 el Ja 32f
nA [ sy
YES a2
32g. Were grout clean? No O ¥ by L3 IS Ja 32g
NA [ ghuy
4
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Scores Critical Areas Al el PATH|
YES aad
33a. Were trash containers clean? NO D ¥ aadss Adladll clygla <l da  33a
) NA [ @by )
ves [
33b. Were trash containers not overflowing? NO D k] Caals e Adadll sl CiS Ja 33b
NA [ aby
ves[ =~ ] ,
2 34. Was the restroom smelling clean & Nno [ N st sn) Raia s Agdai Jleali Anil ) S s .34 2
fresh (without any offensive odor)?/” 7< ) $(alasd) 3 A S Al
Bap smeLt 106 na [ gy
H Jaxd alaall 8 O jgadll s S Ja 35
35. Were all the facilities inside the ves A el S o e 3
restroom in good working condition? . wn e
2 require comment when marked ‘No’ no OO ¥ sl op MY ALY IS 2
NA [ adby
; () ki anadl Aol ) aae OAS
36. Was the Mosque premises clean? ves [ (), }'m ' ,,:; LLL;\*A"{\S‘\? .36
2 require comment when marked ‘No’ no [ v b el A 2
NA DA iy
Comments: siUaadlall [ gabadll
OLD TYPE 6F TRILET (‘;7
—
FOR OFFICE USE ONLY Jakd igall plasiuy
Alaal) B3 L Aey) ) .
9 : tion: pevcal]
% ACTUAL SCORE | MAXiMum | =V2t2ten i
Approach and Cleanliness daldaill 5 ot 8Y1 11
Greetings and Initial Checks | &ds¥) JiSuiills w1 12
g{)ap;?arance and Behavior of il sl gy ekae |3
Service il |4
Cleanliness - Restroom and Glelaal) — A8 |
Mosque daucall
TOTAL £ sanall
5
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ML mabensnins

ADNOC DISTRIBUTION
IND. NEZ2YAD $/S - 757
7VAG IND. AREA
AL AIN

DESCRIPTION oty PRICE TOTAL
vovagrsilverilL 4,00 14.00 %6.00 -
CorallasCanry 1.00 26.00 - 25.00 .
TOTAL 81.00
GASH PAYHENT §1.00

You were served by Cperater 1 »
DATE 1040972012 17:16  T1 53 01 7630

Tharks far Shobping







