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O <l Emarat /4 &5/ S Eppeco / Enoc / E‘l &3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ﬁé Name h{ugnber Name Number | Name Number
'?/0 <oq tﬁé’é‘( peRe ol | Carnk voo ‘E\«L \,LQIJP\PIJ
Gender Height Built Epectacles] Beard Mustache] Ethnic Groups
M F |TIM][SIT IMI]F [Yes[No [Yes [ No [ Yes [ No_[indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROORORORO O K O O
EMIRATE ";2;‘;:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘v';‘ai“n' Ajman Kﬁ:fm’gh Fujairah
El O O d X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 2 FlYy]| olb |2 {6 s~ 2 10237 | ey
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt T ® O O O vst | O O 0O O O O

1. INTERIOR FRICUP AR P I PO |
Scores Critical Areas Tpulal) <l Jalail)
1.  Were the qutomatic doors closed and the  YES [Z as Ll da 2\-,*5:\3‘-*33}3“ Y s a1
2 door and side glass push / pull bars or D 5000 Allas s Sl i 2
handle thresholds working in good order?  NO ¥R A s Sl pahefASuas
2a. Were doors and windows free of vEs D o clew e dls 85 Gl pY i€ ds 23
fingerprints? NO D ¥ ?é-‘__ﬂ"‘ly‘
2b. Were doors and windows free of YES pd cgdall) e A S8l Q¥ K da .20
3 smudges, spots and streaks? no [0 ¥ tha ghadll g adull 3
2c. Were doors and windows clean withouta ves [X] s el Al 381 5 ol Y S da 2¢
hazy film (condensation due to climate or i (e SS) W Al L
temperature may be present) NO I:] b (5. ol }i alal)
3a. Were advertising materials, Pictures and ~ YES 0 s sas psal dade Yol il s 3a
menu strips on menu board faded? NO y fhdauthg AAL daudlg pf il pladall B3l 8

et Y 3l el culS Ja
3b. Were advertising materials, Pictures and ~ YES D pxd )}\A,J,f):.as ‘. S yS o - 3b
. . ?uLmJ\(,aaa\.@_a)Ay?\.:.Ll\ ol 8
menu strips on menu board torn? requires _— -
2 . ’\ "o_n \Ay\ - LS‘ | 2
comment when marked ‘Yes’ @-4)-‘1 >R e Al
no [ ¥
3c. Were advertising materials, Pictures and ~ YES O e sy osall ddeYalsall cils s 3c
menu strips on menu board smudged? NO y fAddale sosialadall o1 58
) 05 s/ jldaf b i gl& calS da 4a
4a. Were counters, display cases, self-service YES m o 5 et s A Aeasdl (Slalia ¢ ia yall
areas an? dLspenserks ?j|?l\?n’? require fAdlal (dispenser) sl
comment when marke o] = al g Ay cals 131
o [0 ¥ el Ayt s 1)
5 5
. el (3 gaia/ jaf i N il Ja 4b
4b. Were counte;rs, display cases, self-service YES axd “ s phall 3 3¢l s fa_;,\;ﬂ\i.. 22l 3hbie
areas and dispensers neat and well ) AiSa s of A pe (di
stacked? (Should be uncluttered and ; \)W( ,'.Spe'ns?r)i
without excessive amounts of products) ~ NO O v v Al e ) gall 5 Slatiall 0585 0
(Lo 531 ) ApaS a5 S ol ana
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Scores Critical Areas EOWIR (N PR | AN
ves []
5|5. Was there any smell of rotten stuff? NO ¥ ool ol gal At Lﬁi dia o< 515
na [ d*:
ves [] a
3|6 Were there any flies visible in the store or no @y sl il e g i gl llia IS a6 3
in the eating area? y Sdaall = (L,_:L)'A.“)
TZ N I
_ o L Al (LY g ol o) Cil Ja 7
7. Were Lights and light fp(tures' functioning ves X o a5 5uSa yd g Baa 5 ) geay Jand
properly and unbroken including ones on 33a) Salakall Al Cila gl o) guaf ol
5 menu boards? (Specify location in e ) S E= 2
comments) require comment when (S el 8 é\‘;““
' 1 ..a‘ L ll"L;‘-- |‘
marked ‘No no [ vy g sl e MY LYY il 1y
8. Was the expiry date mentioned on Yes [X] ; 3 ot 183 eleiiY 2,5 S o
perishable food items (sandwiches, = Q,){ ""J;,J)S‘ ‘;L"u‘. &= U e 8
6 T4 lall 5aa Cpania Sloadll LN dtasl) 6
breads, cakes, salads etc...) within the ] Al e | Sl ¢ 2all el ;m\
validity period? No ¥ (- R Sl Gl ey sl
3 Sa Allay ol JSH g Ul il a 9
9. Were tables and chairs well maintained YES m e S éJ Sy
and unbroken? require comment when . o e
2] eede no [Ty caasi gy Y Y cals 1y |2
nva O, 3
R @)ﬂ/&.\uh&'&)‘)ﬂ‘&;).}@&gh'lo
10. Was the temperature reasonably YES IZ and U sire JS
2 comfortable? require comment when o gl LAY call u" 2
marked ‘No’ T e = !
No [ v
Y i Thaa Al s W Glade il
11. Were door mats in good condition? require ES o - . T ) )\{"y‘"_'“ L-.Y\;f‘LSL‘L?I 11
2 comment when marked ‘No’ Nno [J v sl o MY Ala) s 1y 2
NnA [ w’i
ves [ ] ‘
5| 12. Were lights turned on at dusk or sunset No [O v pbl Ay die ¢ g las) ads 12 >
and during bad weather? y € ohlal sall 35 a3l f
N/A i
3| 13. Were trash/ Grease containers clean and YES [XI s s Slisla /oagall SO il Ja 13 3
dumpster Lids closed? no [y Pl daladll oDl dgkae |5 daydas
2. GREETINGS salps il foladll 2
?cores Critical Areas Dl c¥Laalf PR
g| 14 Were you greeted with a smile when you YES E P i Ledie bl ey Cun il Sda 14 6
entered the store? No [ v fdaall Y
YES [0
3 15. SDri,::Iotkhii)é;equest customers to quit Nno [ Yool e i gl S e sl Ja 15 (3
NA R dﬁ
YEs [X] M Lty ol S Ails sallfilisall o5 Ja 16
16.  Did he thank you as you were leaving? - i N 6
6 i y y 9 No | ¥ ¢ s g
+ 2




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF S gy (il gal) sgdaa .3
Scores Critical Areas gl il Jaldih
5| 17. Was the staif presentable and well vES I Jewtses 0EY Ol sele S8 17 |
groomed? No [ ¥ S agiBll JalSy
4| 18 Washe/she able to communicate to  YES [X] e dealsll e s g8 e 18|,
customer? no [ ¥ S
3| 19 Was the staff wearing visible ves [X i lgle ek A8lay 53 il sall OIS J219 3
? O o .
nametag? no [ ¥ Cautvead Hae L Giud @
. ves [ . o o~
5| 20. Was staff courteous / friendly? no [ g Setahal/ o g3 g9 i puibasall (S Ja 20 |5
4. SERVICE Aaill 4
Scores Critical Areas Agalal) cilal) PRI
YES 3 Lidla 3l cilatiall 5 ol galt S da .21
21. Were the items and ingredients you m = ' ’ (.j‘j&u 50 5
ordered available for purchase? require . o o
3 comment when marked ‘No’ No O K g sl 2 Y e Yl als 1) 3
NA [ gy
25 A el apan (g sids sall Gansi Ja 2
22. Did the staff scan all the purchased ves o el wﬂ:féﬁm @Al o 2
6 items? require comment when marked . PO R 6
‘NO’ C.ua;.ﬁ\ > Y M\AY\ calS \.}!
no [0 v
. COYES B e ) deoi il B s 23
4|2 Ellc; t::pzt;ftfepg??yfggg;nd nonfood item No [ T Sl L s Uy Autiie ) ) 5l 4
NA [ gy fddiae
. lanana 4xdy lia (bl (gall aludl
24.  Were you charged the correct amount? ~ YES m pxd i ?ﬁd ';Y“ ,L“SL; \éﬁ\_f‘: 24
5 require comment when marked ‘No’ 63*4)-& > LY cals 1y 5
Nno [ ¥
, . vEs [X] o 5y [l Jems e e Jb 25
61 25. Were you offered a receipt voluntarily? ¢ i h ’
Y PO vo O ¥ G sl 6
YES [t d Sl ) Jusdel i de 26
26. Were you given the correct change? JS el glaall salely cabsall B8
5 require comment when marked ‘No’ NO D ¥ S 5
c.uA}ﬂ\ > " aay il 1)
NA [ iy
3
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Comments: scdaaad) [ Balasll
FOR OFFICE USE ONLY Jadd igal) aladiay

Ayl Tl L Ao aal) . .
9 . : 2 palidll

% ACTUAL SCORE | maximum | Evaluation *
Inviting Interior Aa0al Aihaiall s 1
Greetings Glua 3/ abadl) 2
Appearance and Behavior of Staff peS sl Cpdlhgall jedia |3
Service darill |4
TOTAL £ sanall

4
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DNOC Distribution
MASAKIN REST AREA Sés - 174
ALAIN - DUBAT ROAD
AL AIN, TEL :03.- 7832071

DESCRIPTION QTY PRICE TOTAL
Qasis Water 00 1.00 1.00

Capri Strberry 1,00 1.0 1.00
Lays Chil 185g 1,00 7.80 7.50
Kitkat 4Finger 1,00  2.00 2.00
Croissant Choc 2,00 1.75 3.50
TOTAL 15.00 "
CASH PAYMENT 20.00
CHANGE 5.00-

You were served by Operator 1
DATE 26/06/2012 10:43  T1 8201 117

THANK YOU FOR SHOPPING.....

P oy







