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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center m

[ i u Emarat 1O s Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
1050 HEEN
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M F [TIM ST [MIF [Yes[No [Yes | No | Yes | No_|Indian [PakistaniFilipino [Expat. Arabs] Others:
NOORODOROORORRO R O O O O
EMIRATE V;‘:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain dmma | Aman s M| Fulairan
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl & olg | 1]o 0 ol | ol | 15451553
E OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visit T O O VISIT O O | O O O

1. APPROACH ldaaall gad X foha YY1
Scores Critical Areas Ayt Yl Lalas
YES i Lo a .

1. Was signage visible from distance of 500 X e e 500 2 e e ipedall ilS a1
meters and well maintained? Can be Nno [ ¥ o 1 jemn (s Fun S Ay
included only in first run na [ . ¥ Y1 8 pallfAd sad)

YES [ o ‘
5|2 Werelights working and in good no [0 ¥ e sam Alay a5 Jand sl g CilS a2 5
condition at the approach? N ToSall (e b _yBYY
YES [ & :
5| 3. Were the lights working and in good no [0 v 8B Ay Jand sl ¥l S da 3 2
condition at the forecourt area? N €398 ol At Ashaia
N/A iy
YES I
4 4. :/I\c/je;g filling area / forecourt clean and NO D Y iy Ak ol At Akl i Ja 4 |4
YES ad
5| 5. Were the driveway and forecourtfree of o [y @ Aa 55l oa dihaias Gobkll S da 5 2
potholes and well maintained? N faa JSi Aliaay piall
NA [T o
2. GREETINGS rua Al fAasl (2
Scores Critical Areas Apulal) SYgall PATH]
YES [J ox ‘
6. Was there any delay in approaching < Cala gall ol Bl g il ol s S a6
5 NO ¥ bt o 5
customers at the fuel pump N 2348 gl Asima die Al (e
NA [
5| 7. Didthe staff approach the driver side of ~ YES B~ Aga (o A8 pall e ilagall Bl a7 5
the vehicle? no [0 ¥ gl
+ 1 +
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+
Scores Critical Areas Lol YLl Llad|
8. Were you greeted in a friendly manner ~ YES [  pai asbaly) 43 5 48y Hlay oy (a3 dda 8
(pleasant feeling)? NO E N $ (e
5 If no, please describe behavior: Was it OIS da rals sall oL Chea g o ela Y 1Y)
arrogant, without any expression, normal igale Ouladll e A ¢ el Caaly
efc.... . £
nohmal b ng meem@
U
_ YES []
9. Did they request customers to quit O gl Gl e o sila sl il Ja . Q
4 . No [ oy '
smoking? y € cpuail
NA D g
YES []
10. Did the staff thank you as you were = A5 S Ly o Sy Cala gl Gl Ja 10
5 . NO ¥
leaving? N SOl
N/A suhaly
3. APPEARANCE AND BEHAVIOR OF STAFF ol gl B gboy sglia 3
Scores Critical Areas Lo caalf pACH]
5| 11. Was the filing staff presentable and well YES pad Y 2685l Aiad Calh e yedaa (IS Ja 11
groomed? No [ Y i/l s
YES ax
12. Was he able to communicate with o deal il e 10 Galasall IS Ja 12
4 Nno [0 v .
customer? N fon
NA O u
5| 13. Was the attendant wearing visible YES [} lele el A8lday (o3 ilasall IS o 13
? S o
nametag? o [ nol fead qumg'o 0O N Tz s 51 dansd
YES X i
6 | 14. Was staff courteous / friendly? - Celabald [oa 505 (o saka sal) S Ja 14
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas ol cYlaall Lol
YES [
2| 15. Did he follow the instructions on the Nno [ v Ay e 53 g sall Cladetl il sall 181 Ja 15
Rahal (Fuel Card)? y ¢ (2585l eda dithy) Js
N/A "
g| 18- Did he confirm and repeat amountand ~ YES B 040 g5 iasS e cabapall ST 16
type of fuel? No [ y feladbine e i
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladad cooa 380 ey 8 Ja 17
- Dhs? NO D N ¢ AR
5| 18. Did he offer to clean windscreen YES [J  a Ll 8okl mla j caplats elle wase ds 18
voluntarily? (front & back) NO E y ¢ (A ) auds
YES 3 .
5| 19. Were you charged the correct amount? NO % e: laaain axdy dlic (idly N daadt Ja 19
YES [] o
JS el dudl salels Cakh gall LG
6| 20. Were you given correct change? No [ b ? pifell gl silely }A](, plé s .20
. Y *( :_l;.l_
NA L
2
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Scores Critical Areas

PR POA ) Jalaly

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

gl O s G G 15 a2

ves OO0 0% OIS Dl i b Fiasdll i g g1

no O ¥ (bl 2 e 5]
co gl m s "o aY) S 13

=

5. REST ROOMS

(pleal [l 5) A2l i 5

forecourt.doc

Scores Critical Areas Tulall) ol lah
ves I w0
22a. Were they adequately stocked with ail O ?: Ay g peal) e usall arans 3 jeae S Ja 228
necessary supplies such as soap? NO e gkall Jia
na O sy s
, ves [0 w8 . L
22b. Were they adequately stocked with all B v Ay g pal) e jlisall arans 3 jeme <8 o 22D
3 necessary supplies such as toilet tissue? NO cull il (399 Jia 3
A [ sbuy e
22c. Were they adequately stocked with all ves L] and Ly all e bl grans 3 je2ne <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ £48 ) of) Ladliall Jie
(paper towels are not required where fully Cilidaa i g de dggllae e A )5l Cadlidl)
operational hand dryers exist) na [ sy (&Y 2
; Thidns Juliall <l
23a. Were sinks clean? require comment when YES E ox 3l o L,LL . LS dﬁ 23a
marked ‘No’ no O ¥ el o2 MY A Y) S Y
nva [ sy
R ; Pk Ul el s
23b. Were mirrors clean? require comment YES p Ll ,,3},, " '\:\j\ ugﬁ 23b
when marked ‘No’ no O ¥ gl o2 MY A B
na [ skuy
; Ak | Ol CailS
23c. Were hand dryers clean? require comment YES IZ] i ol i ‘5:4;, LL;Q\ wlsﬁ 23¢
3 when marked ‘No’ no O ¥ & A A s 3
na [ sy
s Ciadas ) sbeall Sl S
23d. Were dispensers clean? require comment YES E pu . \ O N L~. | ugﬁ 23d
when marked ‘No’ no OO ¥ sl o2 YT ALY S )
Nna [ ki
YES X A
23e. Were toilets and urinals clean? NO D b faaydas Jpall AKal i Ja 236
wa [ sssy
R €4 a.dns K A - o
2 24a. Were doors clean?require comment when YES m i L ?h: N L f”}s d“ 24a |2
marked ‘No’ o O ¥ sl om MY Al S
na [ sy
YES & A
24b. Were walls clean? NO D ¥ eaiday et S Ja 24b
NAa [ sy
YES@ pre
24¢. Were ceiling clean? NO D N eadas cadndl oS o 24c
nva O asiy
ves X
24d. Were vents clean? NO D b 4 3Ll cailS Ja  24d
NA [ skiy
3
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Scores Critical Areas I PR T Liadly
24e. Were floors clean? ves X pd ol e “,,““,%“f'ﬂ‘ff‘f‘d“‘, -24e
require comment when marked ‘No' Nno Oy sl (o2 YT Ayl culS 1y
‘ NnA [0 sy
ves X
24f. Were baseboards clean? Nno O v fAadsi saclall o o) /lilall i3 culS Ja 24f
NA [ sy y
YES o
24g. Were grout clean? Nno O ¢ feadas LU oS Ja . 24g
A [ sy
YES X] o
25a. Were trash containers clean? NO [:] b Faudas Aalaall il gl cul€ Ja 253
9 NA [ skuy )
YES ] v
25b. Were trash containers not overflowing? NO D b il e daladll cilygla cails Ja 25p
NA [ sy
ves X o o )
2 26. Was the restroom smelling clean & fresh NO El g ‘591 Usdy) Adimiag Adida alaall Aa3) ;) S b 26 2
(without any offensive odor)? el 344 S dasl
NIA [ s:byy
: s Jasd aleall & il jagadll XT3
27. Were all the facilities inside the restroom in YES X e o el Sl e vzj:: d
good working condition? . R T
2 require comment when marked ‘No’ no [ ¥ gl o YT ey S 1y |2
NA [ sbuy
; 9(3) <k daall Ae B 4 e <
28. Was the Mosque premises clean? ves 0w (). A ..Qf:‘_‘i;r‘uﬁ 915 ffr 28
2 require comment when marked ‘No' Nno [ 0y Gl A 2
NA X sbuvy
Comments: tBadlalf / gatast)

3

FOR OFFICE USE ONLY Ladd gl pladiuy
% Acm’:gg:ae hun;lnAxu::nﬁnf | Evatuation: il
Approach Uanall gas 208 /ope il @YY | 1
Greetings and Initial Checks ALY il g ca il | 2
Appearance and Behavior of Staff OBl dgluy jedas | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sasaally cilaleall — Akl | 5
TOTAL £ sanall
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o il 78 - AL N2
CREDIT PURCHASE

- ate W12 15098 isor o (HE

4h21 wsew w¥x%x 4983

fglg 1M

AUTH CODE '@ B9O724
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