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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store /an Arab Research Centerw
[ i Emarat 10 a4 S Eppco / Enoc I& s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
185 Name Number Name Number | Name Number
6 Qomy [T 1 [ ]
Gender Height Built Bpectacle4 Beard | Mustach Ethnic Groups
TIM IS | T [MF |Yes]No|Yes| NoJVes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
DE]IDEIEIDEIIE]EIIEID O O
EMIRATE ";‘:‘;"i:‘ AbuDhabi |  Dubai Sharjah Al Ain g:‘w‘“ai‘: Aman | RaSM 1 Eujairan
] O O O & O ] O n
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Xlsl3d] 019 1 0|8 | 1.5 o le |i2251 1300
| 07:00- [ 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday [ Tuesday IWednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF
VISIT ~ VISIT
O O O O o o 0Od O O 0O

1. INTERIOR AGla ) Akial Apd 1
Scores Critical Areas FERI (RO PO Latash
1. Were the automatic doors closed and the  YES B s ol dile ASala sV eV S da 1
2 door and side glass push / pull bars or ] Cirea Ao s L) iaiiafd 2
handle thresholds working in good order?  NO ¥ &t < 3
2a. Were doors and windows free of ves K s Cilasay (e Aglla 34 il s S da 2a
fingerprints? no [ v )
2b. Were doors and windows free of YES ad gl e Adla Nl il G s da 2b
3 smudges, spots and streaks? o [ ¥ Sl ghadl g adul) 3
2¢. Were doors and windows clean withouta ves [X] s Ged AlAT 381 g ol Y1 S Ja 2C
hazy film (condensation due to climate or i Ha SH) Lgale Al ity
temperature may be present) o O ¥ (3.0 o ddall
3a. Were advertising materials, Pictures and ~ YES O s say osall ddleY) disall cil€ da 32
menu strips on menu board faded? No Xy Ay dnay haudlg & o oladall o 8

b dgde Yl sall CulS Ja
3b. Were advertising materials, Pictures and ~ YES || prd )J‘::],f?n ‘. ‘-e—ﬂ _\:AL'.LH\ 4 3b
2 menu strips on menu board torn? requires ———t U'" j"f A o 2
comment when marked ‘Yes' gl (o> e ey cals 1
NO Y

3c. Were advertising materials, Pictures and ~ YES O s sy ssall d@idley disadl i€ s 3c
menu strips on menu board smudged? Nno X N ed3hls gas pladall a3 43

(3 sia/ ol ol i Sl cuilS o 44
, cnryinn YES DK 5 jeal s Al Leasdl 3hbia ¢y yall
4a. Were counters, display cases, self-service b el g Al 4e Ghabia (i y2]
areas and dispensers clean? require edddas (dispenser) Gl g paiall
comment when marked ‘No’ = myt Y] culs 1)
vo [ 9 g sl (o> daY) s )

5 5

Ll s/ ] el i SN il Ja 4b

4b. Were countt_ars, display cases, self-service YES K] axd “ Gl pall 5 pgal 5 A5 Lassll 3hbie
areas and dispensers neat and well oY) Aia b o) e (di
stacked? (Should be uncluttered and N "i) %( ”I.Spe.ns?r.)‘
without excessive amounts of products) No [ v ¥l das) i alsally il 6585
(e B0 ) AaS i )5S of o
+ 1 +
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Scores Critical Areas EIVI LA PO pAHI]
ves [ w
5[5. Was there any smell of rotten stuff? NO E ¥ fBauld ol pal Al gl i S da 5[5
¥
YEs [] .
3| 6. Were there any flies visible in the store or NO . il il jiall e g i gl dllia S U 6 3
in the eating area? = y i P (S EL))
na [ sk
Lo A58 8LV g ol Y CilS Ja 7
7. Were Lights and light figtures. functioning ves A psi L5 pua Je 5 Bua b ) gy Jand
properly and unbroken including ones on a3a) Salalall Aaili il gl ) goial ll3
2 menu boards? (Specify location in i i g r 7= 2
comments) require comment when (Slag el (4 d sl
3 ) . - ‘ LLAN T ] ‘ - "l
marked ‘No no O vy g st o n MY Ada Y g 1)
8. Was the expiry date mentioned on Yes [X] pi sl e 185 slgiYl G 5 S Ja .8
6 perishable food items (sandwich‘es., S all 530 e ;L“.;u aLal sl 6
breads, cakes, salads etc...) within the | ) e eSSl ¢ Sl et ;mn
validity period? NO ¥ (A eatalldl oo ¢ el ey saiall)
DA e sus Alay ol SH Y Ul S Ja
9. Were tables and chairs well maintained YES e i ‘:33) e 9
and unbroken? require comment when . o = L
2 marked ‘No’ No [ v gl o Y eyl s 1y 2
na [, 3
e fiaulias ) all da o cils Ja 10
10. Was the temperature reasonably YES E pxd € sine JS4
2 comfortable? require comment when o gl M LAY S ‘.d'\ 2
marked ‘No’ G > S )
o [O v
Yl i $ham sy Gl )W clanide cuilS
11. Were door mats in good condition? require es [ £ o T J\;j,y:".. L\y‘ﬁuutﬁ 11
2 comment when marked ‘No’ 3 no iy G sill (o2 YT Y s 1y 2
ANo_DO0E _mpar ¥
! Gl A O
YES |X] au ) ,
2| 12. Were lights turned on at dusk or sunset o [ v Pl A by vie o) sVl Jla) 3 Ja 12 o
and during bad weather? y bl sl JMa 5 g jall
nva [0 40
3| 13. Were trash / Grease containers cleanand  YES [X aui Ol sla /Mgl bl culS Ja 13 3
dumpster Lids closed? no [ v fAilis dolall Ml dulaef 5 ddghas
2. GREETINGS sabua gl folad 2
Scores Critical Areas Al ¥l PR
6| 14 Were you greeted with a smile whenyou YES DX axi  cilis Lovie Zalal o il 3 da 14 6
entered the store? No [ y fdaall i
YES [
3 15. sl,)r:?otl?ii)g/’;equea customers to quit NO D ¥ ogoaxl oe Gl Y etk Ja 15 | 3
N/A o
YES s Laip ol S 4k sll/Caa sl W6 Ja 16
16.  Did he thank you as you were leaving? - ’ NN 6
6 y y 9" No 0 N ¢ alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :PGSJJMJ Oudl gall yedia 3
Scores Critical Areas I O PN Liail
5|17 Was the staff presentable and well YES prd a5 a9 GESY il gall jedae osds A7 5
groomed? ¥ € agiill JalSy
NO R
4| 18 Was he/she able to communicate to ves [ P el e T bl S s 18 4
customer? Nno [ ¥ O
3| 19 Was the staff wearing visible YES pe Lgle eday A8y (01 cpibagall S Ja 19 3
nametag? No [ ¥ Sz a0 oY)
YES X : . . ,
5120. Was staff courteous / friendly? NO E ‘”: Coladal/pagagg il bl (S8 20 |5
4. SERVICE FURES I |
Scores Critical Areas At Lol LA
YES ] b il clatiall g o galt ciS a0 21
21.  Were the items and ingredients you E] ™ « ’ “jjj:)s}u
ordered available for purchase? require L. o 4 e
3 comment when marked ‘No’ no O v gl o MY sl s 1y 3
NA [ can
23 A3 palt mren ) gida gall anss Ja 22
22, Did the staff scan all the purchased ves [ ol Aol g 00 ’“:;@m e
items? require comment when marked L 2 J“
6 ‘No' sl o Y Y oS 1Y) 6
no [0 v
23.  Did the staff place food and nonfood it "o g S OQ@\‘;M,. a\ I TosR e 23
. 1 € s1all place 100d and nonTooda item NO N ¢ . N B L .
4 in a separate carry bags? w\*ﬁ"’ 5 I Ge Rl de:d‘f” 4
Slanaa 42dd clis alh g2l aliall
24. Were you charged the correct amount?  YES E pr T ?\M ".\1" féby]éﬁksd‘: 24
5 require comment when marked ‘No’ grasil o e 5
Nno [0 v
\ 35508 2 clle
6| 25. Were you offered a receipt voluntarily? sl oA e dos u:ijf—\_:f‘ 25 6
Hep To ASk  FoR REciépr NO E L A
YES [ s b Slama Al il cd Ja 26
26. Were you given the correct change? IS el daal salely ol pall S8
5 require comment when marked ‘No’ NO D ¥ Srnua 5
gl s YT Ay cals 1y
NA [ asuy
3
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Comments: sBadlal) / gadasll
FOR OFFICE USE ONLY Lid Ligall aladliud
Ugsall LlE Ll el sl . R

o, ? . - andtlf
% ACTUAL SCORE | mAximym | Evaluation el
Inviting Interior Aalatal ddkaial) Ludy |1

Greetings Glaa al f cladl) (2

Appearance and Behavior of Staff | agS slu g (il gall jglaa |3

Service Aaail) (4

TOTAL £ sanall

4
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CRIPT o1y  PRICE TQTAL
G‘ﬂlac 1 3.50 50

FuH Q‘m m 1 6.90 6.50
g %&1 3 1.00 3.00

in 2,00 1.00 2.00
'TOIM. 15.00
CASH PAYMENT 15.00

o wera gerved bx Oger
DAI'E 08/09/2012 12 T1 52 01 €499
Thanks for Shopping
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