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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\0 64 Arnam sog) 4 Pe [ 1 ] [ [ |
Gender Helght Built _ PBpectacle§ Beard | Mustache] Ethnic Groups
T[M T M | F | Yes| No |Yes| No|Yes] No |indian [Pakistani]Filipino [Expat. Arabs] Others: _
IDEIIXIEIEIEIEIIZ.DID.DD O O
EMIRATE V;:Z';:‘ Abu Dhabi |  Dubai Sharjah Al Ain L(;T\:l"aﬁul Ajman Kﬁzism‘:h Fujairah
O O O n X O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3174 | ol6 | o[6 |65 02| o] 3| 0|2 108:19 08:2H
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o o o O O O O ® O 0O
1. APPROACH cidanall gad AN [osa Gl EYT 1
Scores Critical Areas Toaludt YLaall Jaaih
YES ] - B .

1. Was signage visible from distance of 500 R~ 50500 e pediipeda il cilS da 1
meters and well maintained? Can be No [ k| o ki b pas (S Can JS4 Dleany
included only in first run NnA O ¥ s 8 pallfAl gl

YEs [] au ‘
2. Were lights working and in good Gl suna Alay ayJedelpayl il d 2
2 . Nno [0 ¥ - 2
condition at the approach? y oSl (e ol Y
NA D
YES [] o= _
9|3 Werethe lights working and in good no [ y GO pun Ay Jead sl ¥l il da 3 5
condition at the forecourt area? N £ 68 gl At dihaia
7N IR,
ves ] e
4. Was filling area / forecourt clean and . D T T L TEUTT
4 fidy? NO [0 ¥ Siiijesdides oLl Aladl ddhie cilS Ja 4 14
na [ duﬁ,
YES [X]
5. Were the driveway and forecourt free of O Alla gl edadibaiag Bkl S da 5
2 1970 Nno [ 0¥ o . 2
potholes and well maintained? N Cua IS Alaay aall
va O
2. GREETINGS sl fAadl 2
Scores Critical Areas Al Y laall Tataih
YES [J o
6. Was there any delay in approaching cals gall ol il & als gl dlla S da 6
5 No K] ¥ 5
customers at the fuel pump ; ¥ €268 ol e e M (e
NA [T s
5 7. Did the staff approach the driver side of YES oM dga 00 A8l e il a8l da 7 5
the vehicle? Nno [ ¥ ¢ Gl
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Scores Critical Areas Faabaly) Lol Lladl
8. Were you greeted in a friendly manner ~ YES K - by 435 A8y ey ol a1 ada 8
(pleasant feeling)? NO D N (ke
5| If no, please describe behavior: Was it OIS da b gl @l gl a8 Bl Y 1Y 5
arrogant, without any expression, normal cgle ulaill e JA ¢y all Caay
etc.... ‘-‘...é—“
YES []
4|9 Didthey request customers to quit No [J v oo gl GO e ) sils gall uua 4.}5 .9 4
smoking? v fepdaill
NA [X] Gkl
YES [] o
5| 10. Did the staff thank you as you were NO v Al S Lty o Sy il gl o3 s 10 5
leaving? N oS
DI NoT_9m4  Thenk You NA OO g
3. APPEARANCE AND BEHAVIOR OF STAFF il pall by sglia 3
Scores Critical Areas W I A PR PAIH]
5| 11. Was the filling staff presentable and well YES IZ' p (Y 248 gl Al il s yedae (IS o 11 5
groomed? No [J v $l/S e s
YES [Z prd
12. Was he able to communicate with g deal gl e 108 Cala gt 4SS a0 12
4 No [ ¥ . 4
customer? SO
b
NA O
5| 13. Was the attendant wearing visible YES M lele el A8Uay oy alasdl IS Ja 13 5
nametag? No [ N S soim g0 4l
YES
6| 14. Was staff courteous / friendly? Izl &~ felddal feprgag osibsadl S Ja 14 (6
NOo [ ¥
4.  SERVICE el 4
Scores Critical Areas Al YLl Jatasl
YEs [ w
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 sall Cladaill il gall 181 s 15 5
Rahal (Fuel Card)? . ¢ (35850 s 3l Jia
N/A by
g| 16- Did he confirm and repeat amountand ~ YES X o8 < 0 ) g5y Aaas e Cabgall ST s 16 6
type of fuel? NO D Y Slaalisa o &l
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladled Caa O 3A0 ey Bl Ja 17 6
- Dhs? No [0 v a0 0
5| 18. Did he offer to clean windscreen YES m e el e 5 ladl £l Ciuhaii dlle e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (sl ela¥l) 4
YES j .
5| 19. Were you charged the correct amount? NO [ué ?: flaaia dada alie calls (520) Ml da 19 |5
YES [{] au
I siviall aludl 2alely aly ool 8
6] 20. Were you given correct change? NO D ¥ ? el B "A‘, ed s .20 6
nA O =
2
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Scores Critical Areas PRI RLAH PN pAYH}
. o . . oasoa) O e gles 4 Calisall ll 28 Ja 21
21. Did he provide information about any ves [1 o Ton S la s ki) a3 Gy 5
promotions at Service Station? (only in e .
case of active promation) require No [ b (Jad/pi8 ol ! )
comment when marked ‘Yes' g g il (o Maad" AaY S )
NA X o
5. REST ROOMS (et foul 55) Aai M i 2 5
Scores Critical Areas PRI LA PO Jaldsl)
ves [ |
22a. Were they adequately stocked with all ® P; 3y g_yeall e i) areny 3 jeae <lS & 223
necessary supplies such as soap? NO Sosall Jie
Ao Soap 7 N [ sy S
_ ves O = . . L
22b. Were they adequately stocked with all v iy 5_pall Dl il arans 3 jeae CilS Ja 22b
3 necessary supplies such as toilet tissue? NO Lo . cull gl (4,99 Jie 3
No TbieT TKSvE na [ by S
22¢c. Were they adequately stocked with all YES E ad L sl la jliunall gpans B e <ils da 22¢
necessary supplies such as paper towels? NO D v 048 ) ot adliall Jio
(paper towels are not required where fully Cliina i dic Ay llae ye A )l Cadliall)
operational hand dryers exist) N/A D By (Y
: Shaday Jubeall CilS
23a. Were sinks clean? require comment when YES Kl pr o g '."Y" i”bw . ,\Sﬁ 233
marked ‘No’ no [ N Tt > day Cils
nva [ suy
s eaglas L jall cals
23b. Were mirrors clean? require comment YES o il ,,\)},, L'\:;S\ u\;\h\ -23b
when marked ‘No’ no O b et > LE R A
A [ sy
23c. Were hand dryers clean? require comment YES m P L ’ "5,,'\;{, ?J\Aﬁ\ . .Eﬁ 23¢
3 when marked ‘No' no O v grasill g T A IR 3
nva [ osduy
; Tails () slall Clisle il
23d. Were dispensers clean? require comment YES E P L. \ o g ,u\;y\ w\sﬁ 23d
when marked ‘No’ Nno 0 ¥ gl e YT A 2l )
na [ shuy
ves Kl
23e. Were toilets and urinals clean? NO I:] 3 aadn Jeah 4 culS Ja 23e
na O sy
3 faalay il ) s
2 24a. Were doors clean?require comment when YES P _al i .L.'JL):Y‘ wlsdk‘ 24a | 2
marked ‘No’ no OO ¥ sl (o2 MY Y S )
na [ suy
YES % o
24b. Were walls clean? NO Y faasi Uasdl cilS o 24b
na [ ahby
ves D o
24c. Were ceiling clean? no O N S adat il S Ja 24C
na [ suy
veEs [X]
24d. Were vents clean? no O ¥ faaydas Ml cls Ja 24d
A [ sy
3
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Scores Critical Areas Al c¥Lal PAN]
24e. Were floors clean? YES Iz] i . ek C"L'“,bﬂ’ uls “h 248
require comment when marked ‘No’ Nno O v el e Y el s 1y
NA [T shny
YES pad
24f. Were baseboards clean? Nno O v bk aclall 51 Jailall 150 S Ja 24f
NA [T sy
ves [
249. Were grout clean? Nno OO % il LI S Ja 24
NA [ sy
YES [X]
25a. Were trash containers clean? No [ ¥ Al dalaall il s S Ja 254
) NA [ shiyy 5
YES [X]
25b. Were trash containers not overflowing? Nno [ ¥ faili e dalaill Clygla cilS Ja 25p
NA [ sy y
YES ]
2| 26. Was the restroom smelling clean & fresh NO D v Gl Q52) Loniay diglas sl 4—*-1‘) uG dA 26 2
(without any offensive odor)? Folasdl A4y S ans
NA [ shuy
27. Were all the facilities inside the restroom in YES E pad Sl dend pland o e g c.u\s?::%: 27
2 ?e%ou?révzgk;]r%gsp \?v'}?:g Zr1arked ‘No’ no [ ¥ g2l o Y ey s 1312
NA [ shyy
28. Was the Mosque premises clean? YES m o ?(E),% -‘&M{: A‘,.;u s “"M, 9‘5 “‘h 28
2 require comment when marked ‘No’ NO D b crasl 2 ™Y Al s iy 2
NA [ shuy
Comments: rtBadalf / gulaill
FOR OFFICE USE ONLY Jadd Cagalf aladduy
% Acm\::od:ze bﬁx"mf | Evatuation: e
Approach Aaaall g axmill /e b Y1 | g
N\ Greetings and Initial Checks A5V Sl 5 cam 31 | 2
Appearance and Behavior of Staff Ouib gl Aluy el |3
Service Ll | 4
Cleanliness - Restroom and Mosque Avnall s Cilalaall — &l | 5
L TOTAL & 3anall

forecourt.doc




. CASH RECEIPT =
B L |

iehicie Pug 8.3 18

R QI

e s

%
TOTAL : DHS 65.82

TiD: 1000774200 Batch: @

Signature:

THAMK YU FOR SHOPPING
HASAKLN REST #hta /S -1T4
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24

CRRICE: WU~







