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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
29| Rasi > (o Recee zpodlMaan [Zléblo] |
Gender Height Built  [Spectacles] Beard | Mustach Ethnic Groups
M| F |TIM]S LT [MJF [Yes]No|Yes[No Yes | No |Indian Pakistani]Filipino |Expat. Arabs] Others: N\m\e%g
ROOODRIOCROORORORB O O O O Bd
EMIRATE ";2:‘:1" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘x‘aﬁ" Aman | [BaSAL 1 Fujairah
O [ O O ® O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ola SNV ] olul 1IR3 1 8o | o2 [ol3l 123312
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday iWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 § DAY OF
vt T ) O O O ver | O O 0O O O O X
1.  APPROACH Abaall gad 22 [ i B 1
Scores Critical Areas At L) Jalasht
ves & o n g N e
1. Was signage visible from distance of 500 lg ¢ 54500 2 e g A e aflclsd 1
meters and well maintained? Can be Nno [ ¥ o i U puas (e T (S Ul
included only in first run na [ s ¥ s 8 pall/Al sl
YES [ ‘
5|2 Werelights working and in good no [ g wdbwe oy a5 Joni el padl CilS a2 2
condition at the approach? y TSl (e il Y
NA B
YES [] &
5|3 Were the lights working and in good no [J N o ham Allay s Jast el gl il da .3 5
condition at the forecourt area? N £ 48 gl Adps Ahaia
NA B
YES B
4 4. lll\é';’s) filling area / forecourt clean and NO D Y e Akl Ul Al dilie ciS Ja 4 |4
nvA [ E.;;‘
YEs K
o| 5 Werethe driveway and forecourt free of o [] gy o A a8l e dakaiag okl KAy 5 5
potholes and well maintained? N San JS Alaay yiall
77N I PR,
2. GREETINGS reus Al fAadll 2
Scores Critical Areas Tuladl) el L
ves [J a o
6. Was there any delay in approaching = il gall o B A Al gl i S da 6
5 NO ¥ AN 5
customers at the fuel pump N a4 gl dsima 2ie il (e
NA O
5| 7. Did the staff approach the driver side of YES B ad A Oe S yall e alagadll o dl a7 5
the vehicle? No [ y €kl
+ 1
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Scores Critical Areas L ORI AN PO PRI
8. Were you greeted in a friendly manner YES [ b)) W di ks il 5 da 8
(pleasant feeling)? NO D v ¢ (z o
5| If no, please describe behavior: Was it S da rabsall sl Cua o ;LT‘J‘ Y1) 5
arrogant, without any expression, normal sgale ¢ uladll e JIa ¢ 5 ally Ciualy
etc.... &
YES []
9. Did they request customers to quit O Sl 3l Ge pailasall clla Ja . Q
4 ! No [0 v - 4
smoking? N fpall
NA B
YES Py
10. Did the staff thank you as you were RS S Ly ol Sy il gl B8 Ja 10
5 . NO [ ¥ 5
leaving? N SO
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall B sbug sglia 3
Scores Critical Areas Ll it Jalaiy
5| 11. Was the filling staff presentable and well YES M = GY 958 5l s ala g jedaa S o 11 5
groomed? No [ ¥ TV
YES prd
12. Was he able to communicate with o dual gl e 1068 Gala gl S Ja 12
4 No [0 v 4
customer? fos M
Y 0
NA [
5| 13. Was the attendant wearing visible YES B e ek iy oy il gall S b 13 5
? .
nametag? No [J y A\O«M\:\ 7 s 51 4dand
YES K i
6| 14. Was staff courteous / friendly? e felahal fopagas silsal S s 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas At ¥ Laal) s
YES [ a
2| 15. Did he follow the instructions on the No O ¥ Bk e 535 sall el Cali sl o8 Ja 15 5
Rahal (Fuel Card)? g ¢ (288 eda Adlay) Ja
N/A Gy
g| 16 Did he confirm and repeat amountand ~ YES B Syl g s RS e iyl ST b 16 6
type of fuel? NO D y Slaaline e slly
g| 17- Did he fuel as per customer’s instructions YES i - Ul el s A0 e ey JE Ja 17 6
- Dhs? No [0 v £ a0
5| 18. Did he offer to clean windscreen YES B s Ll e s gl whidle e da 18 5
voluntarily? (front & back) No [J y ¢ (Al ale1) ans
YES X 3
5| 19. Were you charged the correct amount? o E ?:: flavnia 4ady elic (il gl dudl Ja 19 (5
N £
YES [] s
JSG Al Al sale L cals ool A8
6| 20. Were you given correct change? No [ ¥ il il el }de eéda .20 6
v ‘s
N/A E (aakaly
2

forecourt.doc




+

Scores Critical Areas

@u‘m Ll BT H]

21. Did he provide information about any
promotions at Service Station? (only in

olia \sdussLﬂ)ew\@w,)ﬂ|

case of active promotion) require Nno [ ¥ (Jd/iE G o ﬂé‘
comment when marked ‘Yes' oo ill (o s Mand® layl cals 13
k|
NA B
5. REST ROOMS (plaadl Jeul g8) AN G 5
Scores Critical Areas Fabal) ot Jaldit
yes B
22a. Were they adequately stocked with all O ™ Ay g palt cile lieall ageny 5 jeae CilS Jo 223
necessary supplies such as soap? NO ¥ 2 gball Jia
wa [ sy
ves [ s | .
22b. Were they adequately stocked with all NO (,a; Ay gyl Cile el aren 8 jeae S Ja 22D

3 necessary supplies such as toilet tissue?

cull il (3599 Jia
N/A D LY N & (99 \/@5\

22¢. Were they adequately stocked with all
necessary supplies such as paper towels?
(paper towels are not required where fully
operational hand dryers exist)

YES. pad 411_5)@“(_1\.« \@MDJ@MUAISJAZZC
NO D v a8 ) ol) Ladlial) Jia
Cliine 5 e gllan S 150 i)

nA O sy () 2

23a. Were sinks clean? require comment when YES g pr L. e‘\':h:, L}“u\ u\s d“ 23a
marked ‘No’ no [ ¥ el g2 T Y S 1Y)
na [ skuy
23b. Were mirrors clean? require comment YES @ o . ?%,L"UA‘ u‘s ‘JA .23b
when marked ‘No’ no [ b sl o2 MY Y S Y
na [ osbuy
23c. Were hand dryers clean? require comment YES ol . ,?w Ls:h!"l ,‘_'mu f“‘s "b -23¢
3 when marked ‘No’ o OO ¥ geasll o2 MY MY S 1)
nAa [ sbiy
23d. Were dispensers clean? require comment ves & pud . Qi&b Oﬁl:dl,“ i_lu'&u uﬂs JA 23d
when marked ‘No’ o O ¥ gaasll (o2 " ALY S 1)
nva [ ssuy
ves B4
23e. Were toilets and urinals clean? no [ ¥ $aaday Jall kal il Ja 23e
na [ sbuy
2 24a. Were doors clean?require comment when YES i L. ewbj ?_,\J.}SI\ uﬂs Jh .24a
marked ‘No’ Nno O ¥ gea sl o Y el S )
na [ sy
YEs X1
24b. Were walls clean? NO [:] b eagday Uanalt S Ja . 24b
nA [ sy
ves i
24c. Were ceiling clean? Nno OO ¥ el il S Ja 24¢
wa [ ssiy
ves B
24d. Were vents clean? no [ ¥ faadas MLl <l Ja 24d
NA [ sy
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Scores Critical Areas Apaluallt ¥ Laall L
< 3 gl Sl V) il o 24e
24e. Were floors clean? YES o ol ,,:;,, Uiy;_;\_s o
require comment when marked ‘No’ no [ ¥ e gl L
NnA [ sy
ves B4
24f. Were baseboards clean? Nno O ¥ FAdks sacall o o) /lalladl 150 cilS Ja 24f
NA [ sbyy
ves B =
24g. Were grout clean? Nno [ ¥ Sl LU olS s 249
na [ sy y
veEs K
25a. Were trash containers clean? No [ ¥ $aadas Aladl) iy gla <ulS Ja 25q
NA [ shaisy
S - 2
YES a2
25b. Were trash containers not overflowing? NO [:I b fails ye daladll il jla <l da 25b
NA [ sbuy
ves B )
26. Was the restroom smelling clean & fresh no [ g ) Oo) Adaiey Ak Hlaall dad S o 26 5
(without any offensive odor)? fplanll A dg S And,
NA [ sy
[ 3 alaall § i agadll ea S o |
27. Were all the facilities inside the restroom in YES E e dese o o= s 27
good working condition? . wyn g et
require comment when marked ‘No’ No [] ¥ Taa sl o2 YT ey sy | 2
NA [ sbiy
Y H (8) caadai andl deld i e oS
28. Was the Mosque premises clean? es [] e (). }dl ) ..;.,:Li;ﬁ L')IS ‘dr 28
require comment when marked ‘No’ Nno [ ¥ s s ) 2
NvA B sk y

Comments: riBadlalt / galssll
FOR OFFICE USE ONLY B (aSal) pladiy
AUpesal) DAY [LGN o) ) <
o, g P <
% | ACTUAL SCORE MAXiMuM | EValuation: P
Approach Aasdl sad a2l /e ) @Y 1

Greetings and Initial Checks

Al ISl

Appearance and Behavior of Staff

Service

YOREN]

Cleanliness - Restroom and Mosque

2
Osbsall dgluy jedaa | 3
4
5

aneuall 5 Slaleall — 23U

TOTAL

£ el
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SERIAL NO.
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ADHOC Distribution

o B
JLFOH OUNDABOUT L0 8328

. CASH RECEIPT
pate © 13-8-12 YRS lser &

Whiced oy !

TOTAL = DHS 5p.808
T10:1000851260 patch:
Siguatures _____ e
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