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D &l Emarat / D 451/ &4 Eppco / Enoc / B 4yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name [Number
162 <aa ool _FSam Qo) | NaSeed| L]
Gender Height Buiit Bpectacle Beard | Mustache] Ethnic Groups
M F JT M [S]T [MIF fYes[No Yes | No | Yes | No |Indian Pakistani]Filipino [Expat. Arabs| Others:
FROOROOROROORORR O O O O
EMIRATE ";‘:Ztlf)’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’;'a:" Ajman K'::ism‘;'h Fujairah
O O O O X O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sl F vl o6 | A2 ble | ol | o]z . Yo/
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday[ Monday [Tuesday IWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
, O O O O ®m O O O O o 0O
1.  APPROACH lanall gad p3E [pe il SEYY 1
Scores Critical Areas Tl ¥t PR
YES X] 3 . s = .

1. Was signage visible from distance of 500 P 500 s e e i dasll S da 1
meters and well maintained? Can be No [ ¥ o da L pean oSy T JSis Ailina
included only in first run na [ ¥ R gNAPN

YES [ o _ ‘
2. Were lights working and in good sl s Ay Ay JadiclpaYl culS da 2
2 i Nno [ ¥ 2
condition at the approach? COSA e b 38YY
\1 g
N/A skl
YES [ s :
|o|3 Were the lights working and in good Nno [ N S Al daad el padl CiS da 3 5
condition at the forecourt area? €3 8 gl Al Alhaie
NA R '
(_,‘:‘h"é
YES [X]
4 4. X\éig filling area / forecourt clean and Nno [ Y i e, dida sl [ dilie S Ja 4[4
na [ ,,?_
ves [X]
| 5. Were the driveway and forecourt free of o [7] g o Ada 2l ede dilalag Bpokll S 5 5
potholes and well maintained? N T JS0 Aliaay Hiadl
NA [ s
2. GREETINGS s il fAadl 2
Scores Critical Areas Ayt el Ll
YES [0 o
6. Was there any delay in approaching caba gl ol 8 4 il gl s S da 6
5 Nno X1 Y N 5
customers at the fuel pump y a4l Adime die (ol (e
N/A D Ciba
5|7 Didthe staff approach the driver side of ~ YES [z pr A (0 AS el e el gall sl Ja 7 5
the vehicle? Nno [ N Sl
+ 1 +
forecourt.doc




N
2 +
Scores Critical Areas A} L) JRE)
8. Were you greeted in a friendly manner  YES [X]  su G shly) 435 3y ylay ol a3 ads 8
(pleasant feeling)? NO D ¥ ! (z i
5| If no, please describe behavior: Was it OlS b rals gl b G gy A ela, Y ) 5
arrogant, without any expression, normal cgdle uladll e JK ¢ 5 Al Caaly
etc.... g
YES []
9. Did they request customers to quit oo =388 LN e bl il Ja 9
4 ! No [0 v ‘ - 4
smoking? y Sl
NA [ Gty
YES [X]
10. Did the staff thank you as you were D S ey o S Gl gl W8 s 10
5 . No [ % 5
leaving? N SOl
NA [ Giihiy
3. APPEARANCE AND BEHAVIOR OF STAFF il sall gty gl 3
Scores Critical Areas At Yol La
5| 11. Was the filling staff presentable and well YES-[X] s Y 38 0 Lt Cali g edae S b 11 5
groomed? No [ y S/l ya g
YES []
12. Was he able to communicate with & bl e 1508 Gl gall S Ja 12
4 Nno [ v . 4
customer? N o5l
NA O
5| 13- Was the attendant wearing visible YES m M lgle el dilay 35 calh el S Ua .13 5
nametag? No [ ¥ Ma<eoln $ 50 Al
YES ¥ 3
6| 14. Was staff courteous / friendly? D folahl fmgas ksl S da 14 |6
NOo [ ¥
4. SERVICE Aaadll 4
Scores Critical Areas Laoluall) c¥laalt Ll
YES [] o ]
2| 15 Did he follow the instructions on the No [y Ay e 53 5 gall ladaill Cali gall &hda 15 5
Rahal (Fuel Card)? . ¢ (2850 eda dilk) s,
N/A s
g| 16 Did he confirm and repeat amountand ~ YES m P Sy agl g5 deS Gle byl X s 16 6
5 s 3
type of fu\el. No [ N laalina e el
g| 17 Did he fuel as per customer’s instructions YES m pd - 05l el canea G A0 ey A5 {7 6
- Dhs? No [ ¥ £ on
5| 18- Did he offer to clean windscreen YES m Al e sl zla) cular elle wase s 18 5
voluntarily? (front & back) NO [] N § (aladg ba¥l) Ak
ES [X| o : :
5| 19. Were you charged the correct amount? No [] g g 4ady i il gl il s 19 |5
YES [
JSEs LAl adiall salel Cals ool A8
6| 20. Were you given correct change? No [y ? hiel) fhll Balely ’“j(, plf e .20 6
y Trwaia
NA X
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3 +
Scores Critical Areas ) A ¥l AT
' T sl s e slae Al Cala gall ol 008 Ja 21
21. Did he provide information about any ves [1 Sia IS Jla i L) Silaadl i 3:\;; S
promotions at Service Station? (only in i/l i
case of active promotion) require Nno [ ¥ (JdfiE e

comment when marked ‘Yes'

NIA&;,:

geanin sl s e Ala) S 1Y

5. REST ROOMS

SR PERT- PREIE P

forecourt.doc

Scores Critical Areas FURI A PO Llail
YES i . .
22a. Were they adequately stocked with all % ?a; Ay gwal) e Slinell aaany 8 je2e CilS Ja 223
necessary supplies such as soap? NO 20 sl Jia
na [ adyy =
' YES i,
22b. Were they adequately stocked with all [Ijzl ?’: Ay g pall Ol isal) aaeay 3 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO Cull it (399 Sia
NA [ by e
22¢. Were they adequately stocked with all ves [0 su  Rossal Clajlind e b iene <ils da 22¢
necessary supplies such as paper towels? o D ¥ 2448 ) ol Adldall Jia
(paper towels are not required where fully Cilidae ¢ e Aggllaa ye 48 )5l Casliall
. A A8, )
operational hand dryers exist) N/A m ki (Y 2
; Saadai Julaall cals
23a. Were sinks clean? require comment when YES pr Ll e L_LL | w\;‘h 23a
marked ‘No NO y g sl (o2 MY Ay S
nA [ sbuy
: Caiata Ul el culS
23b. Were mirrors clean? require comment YES [Zl pr Ll ,,\},, .M'\:;,l‘ . '\Sﬁ 230
when marked ‘No’ no O ¥ g sl o2 s
va [ ssuy
T faib sy cilitaa cuilS
23c. Were hand dryers clean? require comment YES m p ) 7 L*;,,;J,, ’UL;;;I\ u&ﬁ 23¢
3 when marked ‘No’ no O ¥ gt @ T A s
na [ abuy
3 faadai ) ghball ciliSle il
23d. Were dispensers clean? require comment YES m e Lo \ o N \;‘Yl ] ,\Sﬁ 23d
when marked ‘No’ no 0 ¥ grasill o2 MY ALY S )
nva [ sy
ves A
23e. Were toilets and urinals clean? NO D b Saayln; Jill 4Kl S Ja 23e
na [ sduy
; PRI PN
2 24a. Were doors clean?require comment when YES m pr L o 1 . _\S JA 24a
marked ‘No’ NO D y C‘*“")A“ o YT ALY cals )
na [ ssuy
YES pad
24b. Were walls clean? no Oy il Uasall cailS Ja 24b
va [ sy
ves ] w
24c¢. Were ceiling clean? NO D ¥ Sala caadl S Ja 1 24¢
NA [ ssuy
YES ard
24d. Were vents clean? NO N iy Gl culk s 24d
nva O shiy
3




4,
4 +
Scores Critical Areas At Lol Liai
24e. Were floors clean? ves & pad L e “,,Q,\,"h.b )Y uf\S d“ 24e
require comment when marked ‘No’ NO D b gl o MY a1y
NA [ smsy
YES pd
24f. Were baseboards clean? NO D Y Sdalas saclal) g8 Atall )5 el Oa 24f
NA [ sy
YES pad
24g. Were grout clean? NO D ¥ S LM S Ja .24g
NA [ sy
YES D
25a. Were trash containers clean? No [ ¥ $aiula; Aalaill iy dla S Ja 25g
5 NA [ sbiy )
YES i
25b. Were trash containers not overflowing? NO D Y flali e el alygla culS Ja 25p
N/A [ shyy
YES X
2| 26. Was the restroom smelling clean & fresh no [0 v Gt sm) Ldeiay Aadas Jlaall As3l, cilS Ja 26
(without any offensive odor)? Tplandl 8 dgy S Ant 2
NA [ sy )
; S Jand alaall 8 Gl jygatl) =S
27. Were all the facilities inside the restroom in YES p S el of penh on 0?;27
good working condition? L. N T
2 require comment when marked ‘No’ no [0 v gl o Y eyl cals 1y | 2
NA [ sy
X] ; £(3) —aulai aswdll e ld | u
28. Was the Mosque premises clean? VES - ( ). j‘ ' ,,;:lf lijlm U\f ‘“.lr 28
2 require comment when marked ‘No’ Nno [ ¥ e R 2
NA [ shiy
Comments: UBadlall / galel)

FOR OFFICE USE ONLY

B Sl o adiuy

Uncaal) WEY  [BELD A1 sl
o g H . Ty
% ACTUAL SCORE| maximum | EValuation: i
Approach Aasdll gat palill /ope ol @Y1 | 1

Greetings and Initial Checks

LY Sl 5 il

Appearance and Behavior of Staff

Service

Aaxall

2
Ol sl Gl ) ela | 3
4
5

Cleantiness - Restroom and Mosque el g Clalaaldl — déidail)

£ 5ol

TOTAL
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