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9

P
Pan Arab Research Center ]

+

D&bb! Emarat [ [ & 53/ 5S4 Eppeo / Enoc | K @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name [ Number
‘ {
\2. Qeons 3yol Ao Blok w&f&dm L1
Gender Height Built Ipectacled Beard Mustache] Ethnic Groups
M F |TIM]S]T M F |Yes|No|Yes[|No|Yes| No [indian [Pakistani]Filipino [Expat. Arabs| Others:
ROKOOOROROORXRO® O O O O
EMIRATE V;zztli’n" AbuDhabi | Dubai Sharjah Al Ain g’;‘;"‘a:" Aman | RSA | Fujairan
O O O O D O n O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0l315\ ol212[0[5k o | o3 \3:20\&30]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vsT T O O m vist | [] O O O ¥ O N

1. APPROACH slaaall gad AN [0ha il EYY 1
Scores Critical Areas Al YLl pAH]
YE i I .

1. Was signage visible from distance of 500 sB 500 2 e el e dalll cilS a1
meters and well maintained? Can be No [ ¥ o8 b L jean ¢Sa T JS0 Alian
included only in first run na [ . ¥ oY1yl s

YES s ‘
|2 Were lights working and in good Nno [J g s Allay a5 desd ol sl s da 2
condition at the approach? N Sl el Y
NA [
YES pxd ‘
5|3 Were the lights working and in good no [] g G gy Jed el payl il da 3 2
condition at the forecourt area? N 23 48 51 At dddate
T7-N I
YES s
4 4. X\c/j?/’i filling area / forecourt clean and No [ Y S e Akl olall /Ahed) dikie cilS Ja 4|4
va O u
vyEs ]
5.  Were the driveway and forecourt free of e B 285l edadllaiag Gkl S da 5
2 e Nno [ ¥ L , 2
potholes and well maintained? N Caa S Dlaa g aall
NA [ g
2. GREETINGS sowa Al At 2
Scores Critical Areas Aauludl) YLl Jalau
YES []
5| 6. Was there any delay in approaching Nno [ g SbsdlalE g mbglduwgsda 6
customers at the fuel pump y $a8 M ddiame die il (e 5
N/A D (b
5| 7. Didthe staff approach the driver side of YES px Aea (e AS Al e calsall 8 Ja 7 5
the vehicle? Nno [ y Tl
+ 1
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Scores Critical Areas Al ctaal) PATHI]
8. Were you greeted in a friendly manner ~ YES pu slali) 435 48l el gl ada 8
(pleasant feeling)? NO D N ¢ (zoie
5| If no, please describe behavior: Was it OIS el sall ol la i gy B Bla ) Y 1Y) 5
arrogant, without any expression, normal sgle uladll e JWA g all caaty
etc.... ?...fj-“
YES [ o=
9. Did they request customers to quit O Bl G e silisall alla Ja 9
4 ) No [ ¥ < 4
smoking? N Sodall
N/A iy
YES B
10. Did the staff thank you as you were AL S Laiy el S s pall B8 Ja 10
5 . No [ ¥ 5
leaving? ¥ SOl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF ol pal Hpluy ghia .3
Scores Critical Areas D) gl Ltail
5| 1. Was the filling staff presentable and well  YES X (Y 258 5l Al Calaga edae o0 Ja 11 5
groomed? No [ ¥ i/l e s
YES and
4| 12- Was he able to communicate with Nno [J y oo doalsill e 1,006 Cals gall 1S dA 12 4
customer? y ST
NA [ oy
5| 13- Was the attendant wearing visible YES M lgle jeday dilay oy Galagall S o 13 5
nametag? -\ - €7 g g1 Al
g Nno [ ¥ c{X\rA}-\\)Q 4(;2) /»at ra N
‘ YES X i
6| 14. Was staff courteous / friendly? B e feladal [opagay osihsall S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Aol YLt Jaldit}
YES [] =
o| 15. Did he follow the instructions on the No [ ¥ iy e 55 sall Glodatll Cals gl a8 Ja 15 5
Rahal (Fuel Card)? y (a2 eda alhy) Js
NA [,
g| 16- Did he confirm and repeat amountand ~ YES M S5l e sy A e bl ST s 16 6
type of fuel? No [ ¥ Sutlraline o slld
g| 17 Did he fuel as per customer's instructions YES B o - O M Gladad cusa GloaN s i Ja 17 6
- Dhs? NOo [ b R
5| 18. Did he offer to clean windscreen YES PR s clh sl gl ki dle jase ds 18 5
voluntarily? (front & back) NO D y ¢ (Gdlaly =l Y1) Ands
YES [X i .
5] 19. Were you charged the correct amount? NO E t i dady @lia (il @l &bl Ja 19 |5
YES [
JSG Latall abaall salels cals gt A8
6/ 20. Were you given correct change? Nno [ ¥ ? il fuallsslely }d(,‘a Js .20 6
N Tonia
NA A
2

forecourt.doc




3 +

Scores Critical Areas Ll el ez

. : b s Cola gl ) Cals gall Sl axd o 21
21. Did he provide information about any ves [] w UTU’J - )lu o }J. O
promotions at Service Station? (only in N i/l i
case of active promotion) require No [ ¥ (Jledf A
comment when marked ‘Yes' g g sl (o Maad” AlaY) cuilS 1Y)
NnA X R
5.  REST ROOMS d(plast foll g5) Aal M i g 5
Scores Critical Areas Aol el Lasy
ves B
22a. Were they adequately stocked with all O ?’; Ay pwall e Jlsall arens 8 jeme Gl Ja 223
necessary supplies such as soap? NO o gtall Jia
na [ sy S
YES i
22b. Were they adequately stocked with all O P; Ay s all Dl il preay 8 jene S Ja 220
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
Nna [ sssy
22c. Were they adequately stocked with all ves L] axd A g pall Sl Yl R <ils da,22¢
necessary supplies such as paper towels? NO ¥ S48 ) ol Cadlial (Jie
(paper towels are not required where fully Gliiae A48 die dyglha pe 34 )l Caliial)
operational hand dryers exist) wva O Bbiy (3 o)
R4 : $aiks Julid) culs
23a. Were sinks clean? require comment when YES pr L al g ‘ZLL R ,lsd.A -23a
marked ‘No’ no O ¥ gl sl o T A s 1)
na [ ssny
; $hass Uyl clS
23b. Were mirrors clean? require comment YES E e o ,,i,, . ’L::j‘ uls‘ihl -23b
when marked ‘No’ no O ¥ canS ol B AR Al Al
nva [ sbuy
5 ; faiki 52 Olibias il
23c. Were hand dryers clean? require comment YES pr 2 al ) "9,',“;, :—L' | ,\Sﬁ -23¢
3 when marked ‘No’ no B C‘L“'{J R >y qu > 3
na B sluy > , =2
: faada ) plall CliSle cuils
23d. Were dispensers clean? require comment YES E - . ," o N k’_‘L;Yi . ,Kﬁ -23d
when marked ‘No’ no O b gl o2 MY ALY s )
na [ sbuy
ves B
23e. Were toilets and urinals clean? NO D N Shada Jeal Akl S Ja 23
nva [ shuy
: [FENS N
2 24a. Were doors clean?require comment when YES E P Lo e t'_ﬂﬁy . ,\S JA 2432
marked ‘No’ no OO v g Al o MY Al Y il
nva [ swuy
YES pad
24b. Were walls clean? no O v i (el il Ja 24b
nva [ sy
YES pad
24c. Were ceiling clean? NO EI N Sty el S s 24c
nA [ sbuy
ves R
24d. Were vents clean? no [ ¥ edadas Ml culS Ja 244
NA [ sbkuy
3

forecourt.doc




+
Scores Critical Areas Al ¥ pA ]
24e. Were floors clean? YES (o 2l ?@E,,C",L,‘“_bﬂ‘ uf\s db. 24e
require comment when marked ‘No’ no [ ¥ g il o YT Lla Yl cals 1
NnA [ sy
YES pd
24f. Were baseboards clean? NO D Y A0k Sl & of /il i 0 culS Ja 24f
NnAa [ sy
YES ad
24g. Were grout clean? no O y Sk WU S s 249
NnA [ sy
YES pxi
25a. Were trash containers clean? NO D ¥ fadd daladll b s S Ja 253
5 NA [ sy )
YES [
25b. Were trash containers not overflowing? NQ D ¥ fiaild e dabaall b gla cullS Ja 25b
WA [ sy
YES pi o ]
9| 26. Was the restroom smelling clean & fresh O N osF Qs) Atnia s Aiudas slaall dad); cuilS Ja 26 2
(without any offensive odor)? flabaall 8dg S A
. (plosdl 2 3g S
NA [ sbuy
. S Jend aleal) L8 i jagadll apas <uilS s
27. Were all the facilities inside the restroom in YES e ¢ @ G = (.i: 27
good working condition? . A T
2 require comment when marked ‘No’ no [0 ¥ geasll oo MY A s 132
NA [ sbiy
; $(5) aadai il eld e NS
28. Was the Mosque premises clean? YES D e ( )_ ,:;!\ . "‘;:Limls ‘:Sr 28
2 require comment when marked ‘No’ NO D k) & Sl T ‘ 2
CoNA R sk
Comments: rGlBadlall [ gabasll
FOR OFFICE USE ONLY 3288 igall PAKENW
Alsal) BAY [N o) sl A ”
9 . : i
% | ACTUAL SCORE| maximum | Evaluation i
Approach Uasall gat o380 /0l JBYY | 1
Greetings and Initial Checks LY il g cun il | 2
Appearance and Behavior of Staff bl dsluy jedaa | 3
Service daadl | 4
Cleanliness - Restroom and Mosque Al y ilalaall — Adllaill | 5
TOTAL £ .3aa-all
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Date

Uehicle & : 8 Purp 8 :

PrODUEY QoaNTITY - PRICE AHOUNT

AONOC Distribution

AL FOHA F/S- 854
ALFOHA HOUNBABUUT ,TEL :83-7832619

CASH RECEIPT
29-§-12 19:38 User :

e-95

3

2.060 1.728 50.80

TOTAL = DHS 50.80

T10:1008851108  Batch: 8

Signature:

THANK YOU FUR SHOPPING
WL FOHA F/5- 851
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3

9




