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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT

E]cb\a) Emarat / D 45/ S Eppeo / Enoc / Ed,m Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1SHAE
1082 B g | | | | | |
Gender Height Built _ PBpectacles Beard | Mustache] Ethnic Groups

MIF JT M ]S |T MI[FIYes[No | Yes ] No | Yes [ No {Indian Pakistani| Filipino [Expat. Arabs| Others: X[EPAL]

NOODORONOORORORK® O O O 0O Xl

EMIRATE V;:Zfi’: AbuDhabi |  Dubai Sharjah Al Ain lér:;‘a::\l Ajman Kﬁ:fm‘:'h Fujairah
O | O O < O ] O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y51l o910 ]| 8|0 | o1 ole li#:08]1F1F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vISIT O O 0 O visiT O a O O O O

1. APPROACH sAlaaall gad 3 [ I Y 1
Scores Critical Areas Ayt it Ll
YES i s s .

1. Was signage visible from distance of 500 B e e 500 a3 e (e Aripe dalll S s
meters and well maintained? Can be NO [ ¥ ihiila pas oS0 S JSG Bliang
included only in first run na [T . Y R ESNTEAPNY

vEs [ o ,
2. Were lights working and in good gl s Alay a5 Jend el pdl S a2
2 - no [ ¥ . 2
condition at the approach? y Sl e vl Y)Y
NA K] s
YEs [] f
5|3 Werethe lights working and in good no [ Y 2 has Al s Jasd el g CilS Ja 3 2
condition at the forecourt area? N €3 g8 oll At Adkaie
N/A (sl
YES [ o=
4 4. X\(/j\a;i filling area / forecourt clean and NO D Y e Akl LUl ) Hilaie cilS Gy 4 |4
wa [ u;:;
YES 225
5. Were the driveway and forecourt free of Seddla ol e e ddhiey okl S s 5
2 a1 vo [ y e 2
potholes and well maintained? o U Ailae y saaldl
v = . 302
wA [ ik
2.  GREETINGS il fAadl 2
Scores Critical Areas Tl el Ll
YES [] o=
5 6. Was there any delay in approaching NO y sall al 8 o )nb ! qu_ Jsda B 5
customers at the fuel pump €a48 gl Admae i LN
N (@ (G
NT7-N I R
5| 7. Did the staff approach the driver side of YES g i o Sl e ilipall BV 8 T
the vehicle? No [ y AL W]

+
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[Scores Critical Areas L) @y L
8. Were you greeted in a friendly manner ~ YES pu osbals) 435 46y g el Ly il ade .8
(pleasant feeling)? NO D ¥ ? (z e
51 If no, please describe behavior: Was it OS da rl gl Wl gl Coua gy o8 Bla (Y 1Y) 5
arrogant, without any expression, normal tgle ¢ puladll (e A ¢y all caaly
etc.... g
YES [J o
9. Did they request customers to quit O Bl L e g sibgall ille 4 Q
4 No [y ) 4
smoking? ¥ € cppaill
N/A X jaay
YES I'_'] axd
10. Did the staff thank you as you were 0 S e ol S5 Cali gl JE s 10
5 X ¥ 5
leaving? N O
Db NOT  ¢AM "’H’W‘zm N/A |'_‘] iy
3. APPEARANCE AND BEHAVIOR OF STAFF + Ol gall dolag S 3
Scores Critical Areas Al CYLaall Jataiy
5| 11. Was the filling staff presentable and well YES [X] s Y 258 0 Lmd il e jedae IS a1 5
groomed? No [ ¥ sl ya g
YES ad
12. Was he able to communicate with e dealsll e § a8 Cala gl (IS Ja 12
4 NO [ ) _ 4
customer? SOl
Y
NA [T L4
5| 13. Was the attendant wearing visible YES ] bale el Ay 55y Calasall IS s 13 5
nametag? NO D N £ 3 5 danl
YES X 3
6| 14. Was staff courteous / friendly? ™ Seldhal /opasas el ol S a4 6
No [ ¥
4. SERVICE sl 4
Scores Critical Areas - T Q;:L..,Y‘ S Laall T ﬁdj
YES [[] ' [
5| 15. Did he follow the instructions on the No [ v Ak e 5o sa sl Sladaill ik sl w5l s 15 5
= Rahal (Fuel Card)? : ¢ (0 e iy Ul
Nva L
g| 16 Did he confirm and repeat amountand ~ YES b D852l g sy e el sl S s 16 6
type of fuel? NO D N fladbias Lo el
g| 17 Did he fuel as per customer's instructions YES e - O Slaad Cava 3l e JE 17 6
- Dhs? NO D N ¢ FEgL
5| 18. Did he offer to clean windscreen @ YES [ a5 Lu bkl sy Ciudan e (va e J’B .18 5
voluntarily? (front & back) ¢ (Al _ALAYl
D10 MNoT "o HCR TD clpnm NO i o )
ES ! . .
5| 18. Were you charged the correct amount? NO E ?’: flazaa dady clio cilla 31 3Ll Ja 19 |5
YES ]
Sy sl & st sale b Cabs gall BlE .20
6] 20. Were you given correct change? NO [ b * &l )A(, e 5]
N s
NA [T
2
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’—Sfcores Critical Areas Agabalt cylaall Jataitt
. uaj}i\dﬁuu}bb\uhﬂ\deﬁdh 21
21. Did he provide information about any ves [ e n 1S o b ) Fiandl (8 g 5
promotions at Service Station? (only in a5 l
case of active promotion) require NO D ¥ X ( “/6-‘ . URE G )
comment when marked ‘Yes' g sl oap Ml A S 1Y)
N/A i
5. REST ROOMS (paad) [l 53) As) ) G g 5
Scores Critical Areas FERTR LA PO Ja\adl
ves [ = . o
22a. Were they adequately stocked with all X P; Ay gyl il lianall asens 3 eme C0lS Ja 223
necessary supplies such as soap? @ NO SO gad) Jia
Na_So AP va O sy —
N ves o L
22b. Were they adequately stocked with all O v a g paall il Saall aen 3 e S o 22b
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jie 3
Y
22¢. Were they adequately stocked with all ves [ a0 Aosa e il arans 3 jeaa il Ja 22
necessary supplies such as paper towels? NO D ¥ *’A.gsul\ cadiliall Jie
(paper towels are not required where fully Cldiae 34 v dyglhe e A4l Cadlial)
operational hand dryers exist) N/A Shiyy GO
- il L o
23a. Were sinks clean? require comment when YES i Lo —~ L}“\Mj\ . ,\S JA 233
marked ‘No’ no O v gl 2 YT ALY s Y
va O ssny
23b. Were mirrors clean? require comment YES E o L ??‘J'f‘iw)m M\S dA -23b
when marked ‘No’ Nno O Yy sl o YT Y Sl )
A [ sy
; haday (oYY lddae il
23c. Were hand dryers clean? require comment ves [ o o fhahs &:\J,,‘ . - ] _\5 JA 23¢
3 when marked ‘No’ no [0 v T ST LR R 3
na [ ssany
23d. Were dispensers clean? require comment YES E o . hmlm Q}%\:A,\, u‘uﬁu - Jfb -23d
when marked ‘No’ no [ ki gl o MY A Sals Y
va [ ssuy
YES o
23e. Were toilets and urinals clean? vo [ ¥ Ciglh el A oS s 23e
wa [ sy
2| 24a. Were doors clean?require comment when ¥ ES pxd . (ﬁ Sl ads 24809
. marked ‘No' no [ y Tmea sl o YT Y s Y
A [ sy
ves [ s
24b. Were walls clean? no O N i Uaasdl culS Js 24b
na [ suy
ves 4
24c. Were ceiling clean? no OO v fak il S Ja 240
na O sy
ves d =
24d. Were vents clean? NO O ¥ faadns Ml el Ja 24d
na [ sy
3
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Scores Critical Areas Ll ciylaall LL‘J]
24e. Were floors clean? @U YES D o ks d"f‘ﬂ‘ s dﬁ 24e r
require comment when marked ‘No' Nno [ ¥ g st o MY eyl cals 1y
Dus M FtoaTe THERE waAS L
ves [
24f. Were baseboards clean? Nno [ v il saclill & o) flalall )51 culS Ja _24f
NA [ sy
ves K]
L 24g. Were grout clean? Nno O ¢ fiulas LU (IS Ja 249
NA [ sy y
[ YES B
25a. Were trash containers clean? NO D ¥ Faulad daladl) by gla S Ja .25a
5 NA [ iy
2
YES [X]
25b. Were trash containers not overflowing? NO D ¥ flali e dlaill gl <l Ja 25b
NA [ sy
ves [ o
2| 26. Was the restroom smelling clean & fresh no [X g ¢ Os) Ahaies A alaall Al cilS Ja 26
(without any offensive odor)? X Halandt 8 dgy S Anif 2
BaD $mel lo NA [ sy ]
27. Were all the facilities inside the testroom in YES b e & wlﬁ o
good working condition? ; =
2 require comment when marked ‘No’ no [ v sl (o0 Y A s 1y [ 2
N/A [ 3y
28. Was the Mosque premises clean? YES D - "(5) = ,: A':b o e IS s 28
2 require comment when marked ‘No’ NO D b ‘*‘”’dl w2 T ALY ‘ULS & 2
va X e J
Comments: suiBadlalt / galaill
oL TMeE of ToeT. ()
FOR OFFICE USE ONLY 188 Cagal aladiuy
Aaesall BEY [ Ll Je 91 o) . »
0 : Eval : el
% |ACTUAL SCORE| maximum | EValuation i
Approach onall i ol [om BV g
Greetings and Initial Checks LY Sy qam gl |2
Appearance and Behavior of Staff Ctb gl dlsluy jelaa |3
Service Aexdll |4
Cleanliness - Restroom and Mosque el s Slaleal) — dillaili | 5
TOTAL £ saaall
4 +
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