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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

2,3 7|2

+

e N
Pan Arab Research Center&

O <iw Emarat 10 s Eppco / Enoc / dga Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
, N
\ e G 2o | Resus 2ol Cw{xggrl B | | | |
Gender Height Built  PBpectacles] Beard | Mustache] Ethnic Groups
M| F |[TIMIJS|T M [F |Yes]No|Yes|No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
M OOOROORORKRORROK O O O .
EMIRATE V;zzfz:' Abu Dhabi |  Dubai Sharjah Al Ain g’:\:{"ag Ajman Kh:ism‘::h Fujairah
O u O g X J O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o+ Flul ool 24 [\Bi25 | o2 g2\ 184
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT
O O O O O O O 0O X O 0O
1. INTERIOR ) ddblal Al 1
Scores Critical Areas Ll L Jatasht
1.  Were the qutomatic doors closed and the  yEs PN VP 1St 5 N1 u_abe‘\l\ colS da 1
2 door and side glass push / pull bars or sm Allan s Ll yasief 2
handle thresholds working in good order?  NO O v foamide ey ll paiefASes
2a. Were doors and windows free of YES [N s claa e dlla 31l Gl calS s 23
fingerprints? : o [ ¥ ¢ agbal)
2b. Were doors and windows free of YES pd rlalll e Aa M1l Gl Y S s 2b
3 smudges, spots and streaks? vo [O ¥ _ Shghill 5 addl 3
2c. Were doors and windows clean withouta ygs pad St Aidai Sl gl g Ll ) S da 2¢
hazy film (condensation due to climate or G s GHSH) gale L ES
temperature may be present) NO D b (;J\);J\ S5l sl
3a. Were advertising materials, Pictures and ~ YES 0 s sy ol dadeylalsdl cilS Ja 33
menu strips on menu board faded? NO Y Shayd g ARl Aaudly € sasialadall K58
) AanDe Y ol gl il Ja |
3b. Were advertising materials, Pictures and  YES D prd J}a,{f‘ia} ‘. . fA o o oa 3b
\ , AN g Lgd s alakall 31
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes’ gl (o " Y QS 1
no [ v
3c. Were advertising materials, Pictures and ~ YES O s say sl ddey sl clS o 3¢
menu strips on menu board smudged? NO y faddala sas aladall a3l 3
4a. Were counters, display cases, self-service YES K 3 el s A1 Laasll Bl ¢y jall
areas and dispensers clean? require (P ENLY (dispenser) il s il
comment when marked ‘No’ o AN iS4
o [ ¥ gl (o Y cils 1)
5 5
] L spaall (8gdiaf el ccul i 0Kl colS Ja 4D
4b. Were counters, display cases, self-service ves [X pad s phall 3 5eal 5 ‘um\iﬂ 2l 3hbie
areas and dispensers neat and well V) At b u” di
stacked? (Should be uncluttered and *"A"'.i) Satfe o ) Sion J§pe.nstsr)i
without excessive amounts of products) ~ NO 00 v Y il s e oy cilatiadl 0585
(Lo 531 AaS i 0S5 o g
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Scores Critical Areas Gl ol BAYH|]
ves []
5{5. Was there any smell of rotten stuff? no By $auld o gal Al gl llia S Ja 5|5
nva [ o
ves [J
3|6 Were there any flies visible in the store or NO ¥ 3l il pdall (e g gl cllia IS Ja 6 3
in the eating area? = fadl (& (lall)
7 ; ,,?
Lot il (SLa¥ g o) oYV CulS Oa 7
7. Were Lights and light fixtures functioning 7] . il s E ot b 4
roperly and unbroken moludi YEs [ A Lars ) mSa e 5 8am 3 seay Jan
properly and unbroken including ones on 3in) Salalall LalE a1 o1 guial
2 menu boards? (Specify location in _ A 2
comments) require comment when (‘—'B:U_“"‘n 2 é’)‘“’“
marked ‘No’ no [y g sill (o YT Ala Y cls 1)
8. Was the expiry date mentioned on ves [X] : o el 1) Sie eleiiVl A o5 1S
6 perishable food items (sandwiches, X = v:jﬁ afs 9%}:}4‘”?1&‘ ilj 8 6
breads, cakes, salads etc...) within the o oot e . .
validity period? NO [ ¥ (LAl bl ks ¢ uall ccilty i)
X a e Al ol Sy el calS Ja 9
9. Were tables and chairs well maintained YES P~ ’ el Sy é) us e
and unbroken? require comment when N -
2 marked ‘No’ a vo [ v sl g Y S il 1) 2
nva [ h
RA&)A/@UAB_)‘_);.“Z;J.}L'_\HS& 10
10. Was the temperature reasonably YES [N 0 sina JS2
comfortable? require comment when . g 3 P
2 marked ‘No’ ‘ gl 2 MY A sy 2
No [ v
S b Al Gl Y1 cilaile il
11. Were door mats in good condition? require YES m - = . T - ,,\;), Lg\j\%'ls(%l 11
2 comment when marked ‘No’ no [0 v R e 2
va [ . !,3
YES pad ,
9| 12. Were lights tumned on at dusk or sunset Nno [ v Pl Ay vie el sl Jlad) 5 Ja 12 5
and during bad weather? N ¢ shlall gall JMA 5 g il
nva [ Ly
3| 13 Were trash / Grease containers clean and  YES K Ol Sl gla /Mgl Ol calS o 13 3
dumpster Lids closed? No [0y PAakee daladll i Adae § 5 ddgdas
2.  GREETINGS scilya il fedadll 2
Scores Critical Areas At &Yl Jalgisy
6| 14 Were you greeted with a smile when you YES X e i e dalay il aida 14 6
entered the store? No O N fdaall
YEs [
3 15. E;?ot}:ié;equest customers to quit NO D 3 ol e s i3 etk Ja 15 13
NA R
YES D] o Ly Sdad/cab,d G ds 16
6| 16. Did he thank you as you were leaving? - ) o 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shea g (il gall sgdia .3
Scores Critical Areas Agaludl) caal) Jaasl
5| 17 Was the staff presentable and wel YES P oises GEY bl jehe S da 17 5
groomed? Nno [ v Sagiill JalSy
4|18 Washe/sheableto communicate o YES [ pud oo Jual il e 108 Galagall S da 18 4
customer? No [ N ol
4| 19, Was the staff wearing visible YES P lade el iy 550 el (S D19 |
nametag? No [ Y6\ 'E;A;c) T_})/"a\é Sz a0 aua¥)
. ves il om0 N S
5| 20. Was staff courteous / friendly? no [J g Celihal/ i ga gy ol il gl S Ja 2015
4, SERVICE daddll 4
Scores Critical Areas Lol i) Jatas
YES i Ll Al clatiall g af sl S Ja 21
21.  Were the items and ingredients you X = o ’ *‘j‘j&ﬂ 50 5ia
ordered available for purchase? require L. —_— L e
3 comment when marked ‘No’ No O ¥ sl o YT ALY s ) 3
NA [ gy
2 Al ol gall aan g gilasall pandi o .22
22. Did the staff scan ali the purchased YES prd ot ol g u;ﬁhﬁé:@m bl
items? require comment when marked LT -l
6 ‘No' e sl o Y AlaY) s 1Y) 6
no O v
| OYES B e a o pall Gy o siisdl B 0823
4|23 Did the staff place food and nonfood item NO O Y Sl Ly JYA (o A13E sl o) sl 4
in a separate carry bags? B N
NA [ @iy filis.
. lannis 42dd Slia (alla g2l aludll
24. Were you charged the correct amount? ~ YES p i Af\n ,,'\1“ ,‘éby?lﬁsd:‘ 24
5 require comment when marked ‘No’ sl (> Ayl s 5
no O ¥
YES i 5y 5ild /aDlaul Slle (e
6|25 Were you offered a receipt voluntarily? i - el d‘_A} - u:;jabf‘ 25 6
NO B Y TN spofe o RIS
N0 Y/ AN R v
YES [ s Ua temodigddl sl s ds 26
26. Were you given the correct change? JL Al gl salely il sall 8
5 require comment when marked ‘No’ no [ Y S 5
Y DUPGTA L FEGY R TRL
NA [ gy _
3
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Comments: stBadalf / galadll
FOR OFFICE USE ONLY Lad Caigalf pladliuy
% hsal) Ll Sl (Ao sl Evaluation: il

ACTUAL SCORE MAXIMUM

Inviting Interior

Alaalf Adhaial) Luily |1

Greetings

cilua 3l / ilgadl)

Service

2
Appearance and Behavior of Staff agSslu gy (il gall HBa 3
i 4

LOXEN}

TOTAL

£ sanall
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SERIAL NO.

23 |7

DNOC Distribut
MASAKIN REST AREA S/S - 774
ALAIN - DUBAT ROAD
AL AIN, TEL :03 - 7832071
DESCRIPTION Q7Y PRICE TOTAL
Vitaene C 1,00 4,25 4.25
Masafi 0.5L 1,00 1.00 1.00
Sun Nuts 1009 3,00  3.00 9.00
Chiclts Cktail 1,00 1.00 1.00
TOTAL 15.25
CASH PAYMENT 20.00
CHANGE 4. 75~

You were served by Operat 1
DATE 29/02/2012 18:40 11 S3 01 3264

THANK YOU FOR SHOPPING.....




