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PROJECT: ELARA - C-Store

N
Pan Arab Research Center‘&

Dabu) Emarat [ O 441/ 5S4 Eppco / Enoc IEI &l Adnoc

SHOPPER CODE DATA ENTRY EDITING - CSA SR. #
Name Number Name Number | Name Number
203\ ot rendide Lok |
K da CA AN
Gender Height Built Spectaclesy Beard Mustache] Ethnic Groups
M [ F |JT[MI]S [M [ F | Yes] No |Yes| No |Yes [ No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
DDIDDI’Z‘IDDD&DDD n .
EMIRATE ‘g:;’li'n“ Abu Dhabi | Dubai Sharjah Al Ain omm A | Aman s Al | Fujairah
O O n O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
71512 /o | ol4 | jelas | =1z I5: lIs:FlI
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday I Tuesday lWednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 @ O O vst | 0 O 0O O O K O

1. INTERIOR A0 sl Agia 1
Scores Critical Areas gl Ll el
1. Were the automatic doors closed andthe YES Ll adlie S0k 5 ) o1 S Ja 1
2 door and side glass push / pull bars or ¢ Allas ot il ymief 2
handle thresholds working in good order?  NO 0 v % I A aiefASa s
2a. Were doors and windows free of YES o claway G Al 3l Ol Y S da 23
fingerprints? no [ ¥ Eba\l
2b. Were doors and windows free of YES prd el e AR N1y il Y S o 2D
3 smudges, spots and streaks? no [ ¥ ¢l ghill 5 add) 3
2c. Were doors and windows ¢lean withouta ygs pad Qg Adlat Bl Gl Y S o 2
hazy film (condensation due to climate or G (s u;\S.») Lale el LSS
temperature may be present) no [O ¥ (B 5 aidal)
3a. Were advertising materials, Pictures and ~ YES O s sy osall eyl o5l cil€ da 30
menu strips on menu board faded? NO Y Phagadg AL Aaudlg pE sad Hladall A1 8

ERSVSII TS
3b. Were advertising materials, Pictures and ~ YES O )}.433):4! T fd o JA -3b
) 5 . Cldadnl Gang Led sad e\,daj\ Pup
2 menu strips on menu board torn? requires T o ey S 1 2
comment when marked ‘Yes’ g sill (o e Al Y S -
no Bow
3c. Were advertising materials, Pictures and ~ YES O s sas sl dndle Yl S s 3c
menu strips on menu board smudged? Nno X ¢addala sa0 Aladall K3 58
4a. Were counters, display cases, self-service ves Bd 35l 5 Al deaall Glalia ¢ pall
areas and dispensers clean? require cadplal (dispenser) il gl
comment when marked ‘No’ o ) YT AAY S L)
o [0 ¥ o fll a day) s 1)
5 5
) . ‘ \a).d\ d_gi.ua/)u:‘ o) _5\3“ <l da 4b
4b. Were counters, display cases, self-service YES axd © oy kall 3 34l s u\:‘; iesall 3alia
areas and dispensers neat and well ) dwiSe s ol A s (di
stacked? (Should be uncluttered and ) Bats 8 o) Hign j?p‘?”s?f)‘
without excessive amounts of products) No [ 9 Y alls das e dlpdly clatidl 058 0
(e 5315 BaeS i 5% o o
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Scores Critical Areas I AN PR PAKH]]
YVEs B
5| 5. Was there any smell of rotten stuff? NO ¥ foauls dgad Al sl lia S o 5 (5
7 §,,Y
ves M
3| 6. Were there any flies visible in the store or NO g ARG e gl s S s 6 3
in the eating area? - fadll (V)
va O .0
_ o o Lo dall (S o) pnYl CilS Ja 7
7. Were I]_lghtf1 ancti)hgkht fp(tu're; functioning ves [J o ot L b suSe y g aa YN Laxs
properly and unbroken including ones on 3in) Saladall Al il ) ) gucal el
2 menu boards? (Specify location in o sl ol 2
comments) require comment when (« «J_‘A‘J & Cﬁ}‘“’]
marked ‘No’ no [ v gl o YT Y culS 1)
8. Was the expiry date mentioned on ves [ ; Mol 1583 elgm¥ At S Ja
6 perishable food items (sandwiches, O Qfﬁ st, 'G%:@?LEIILIM\ -8 6
breads, cakes, salads etc...) within the ] . " - \ ,MU‘ Al ey @‘
validity period? NO V(& ectlalull o ¢Sl ey gl
7 sua Ulay ol Sl Yl cilS Ja 9
9. Were tables and chairs well maintained YES X i é) o iy
and unbroken? require comment when L. N il
2| arked ‘No no [0 v el ey ALY s 1y (2
va [ .0
4*)&/3.&»&3)\);1‘3;\))@&& .10
10. Was the temperature reasonably YES [X] U shaa US4
comfortable? require comment when il !
2 marked ‘No’ S R 2
Nno [ v
ES [X f520a Allay Gl Y1 Clale culS Ja
11. Were door mats in good condition? require YES . p = “"‘ - "y:,_'.. IAY\%"‘LSL%\ 1
2 comment when marked ‘No' no [ v gl o Y ALY cals 1y 2
nva [, b
ves [] ‘ ;
| 12. Were lights tumed on at dusk or sunset no [ v Pl Ay vie o) sl Ja) I~ JA 12 >
and during bad weather? y bl sall JMa 5 g ali
nva [A,
g| 13. Were trash / Grease containers clean and YES P Ol Gl gls /oDl el S ds 13 3
dumpster Lids closed? no [ y faalie oLl ol Bodae iy dayks
2. GREETINGS sbus il foladll 2
Scores Critical Areas Al @Yl Jlas
6| 14 Were you greeted with a smile whenyou YES B s cisslae Llabdh cua il S da 14 6
entered the store? No [ Y Sdadl
vyEs [
3 15. gri;iotlzi)é;equest customers to quit NO D ¥ ogoanl 0o Gl G35 Gl salle Ja 1513
N/A dﬁ
YES [X] Loy o} Sy Ails sallfapall W3 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 you as y ¥ no O v ¢ slai s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Coilisall jgdaa .3
Scores Critical Areas Laalu) Sl Laasls
517 Was the staff presentable and well YES p [onins O Ol sl sebae S da 17 5
groomed? Nno [ Y ©agilil Jalss
4| 18 Washe/she able to communicateto  YES i gedeelsll Je bl g8 ds 18,
customer? no [ Yy T
3| 19 Was the staff wearing visible YES ﬁ) e el Adlay 01935 il sall YIS 619 | 4
? , e o
nametad: NO Y con'tread the nafR Y
YES : P
5| 20. Was staff courteous / friendly? no [ q Celibl/ pagagg il cpilagadl S 20115
4. SERVICE :daddl 4
Scores Critical Areas Al S aalt Jatash
YES H eidls 3 clainall g o el culS Ja 21
21.  Were the items and ingredients you m e o ? "jiﬂ! 5 )i gia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no O ¥ e sl (o0 MY Ada Y S 1Y) 3
NA [ asiy
25 G gall maea ) ilagall e da 22
22. Did the staff scan all the purchased ves [X] ond # ot Aol e Uﬁh}‘i;@m Bl o
6 items? require comment when marked ) o 32 6
‘No’ C,;u.a}.\ﬂ > Y M\A}“ S \.))
vo O ¥
| CovEs Dl e s gt il s e 23
4 23. Didthe staff place food and nonfood item No [ Y Sl L UNS e Al il 30 sall 4
in a separate carry bags? P
N/A Gkl ¥ PR
~ . flannia 4ady clic il (g2 abud)
24.  Were you charged the correct amount? ~ YES o i TTJ - 'L;L;\j\t%“xlsdﬁ\ .24
5 require comment when marked ‘No’ gl (o> Al =Bl 5
no [0 v
ves K1 5,58 [a2id Jeas e m e da 25
6| 25. Were you offered a receipt voluntarily? v A
’ i vo O v s |
YES [ s d fhmea dll il Ghsde) i ds .26
26. Were you given the correct change? JS el alidl salely Cala gall o8
5 require comment when marked ‘No’ NO D Y Srnaa 5
g ) s YT ALY S 1Y)
NA [ oy
3 +
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Comments: salBadlall / galesl)
FOR OFFICE USE ONLY Ladd Lialf alaaiuy
% Alssall BlAl B e sl Evaluation:  adil

ACTUAL SCORE

MAXIMUM

Inviting Interior

Adaal) ddhiall Al [1

Greetings

cilya 30 [ cbadlf

Appearance and Behavior of Staff

Service

2
pSsle g (il gall jgdia |3
4433 |4

TOTAL

£ 3a2all
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ADNOC DISTRIBUTION

AL BATEEN S/S 753
AL BATEEN AREA
AL AIN . .

DESCRIPTION OTY. PRICE
MasafiTropic2L 1,00 10.00
Vitaene C 1,00 4.25
Ex Cool Mint14 1,00 2.00
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator

1
DATE 04/10/2012 15:51  T1 53 01 5652

THANKS FOR SHOPPING. .

SERIAL NO.

2,36







