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SERIAL NO.

2|3

2L
Pan Arab Research Center w

O <l Emarat / D & 53l <4 Eppco / Enoc / A« s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2%’ Name Number Name Number | Name Number
20 < ato oot [Sa@  1Qeol [Moviwed | [ | | | |
Gender Height Built  [Spectacle] Beard | Mustache] Ethnic Groups
M F |TIM[s|T [MIF [Yes][No [ Ves | No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
NOONOOROORROROR O O 0O O
EMIRATE V;:Z’li’n" AbuDhabi |  Dubai Sharjah Al Ain o | Aiman s Al | Fuiairan
O O O C i | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slalal |elé6 |i|2lscleo | o3 |o[3 1225 223
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] 0 m ] visit | [ O O O O |
1. APPROACH cidaaall gad 22 o0e ol EY) 1
Scores Critical Areas Al ¥l PALH
YES X i s s .

1. Was signage visible from distance of 500 P 5500 e e it dall cilS a1
meters and well maintained? Can be Nno O b 0 it b jas CRan T JSG Alaa
included only in first run Nva [ . ¥ 51 8 pallfAS sl

YEs [] ;
2. Were lights working and in good el saa dlay p g denislpayl il da 2
2 > No [ v 2
condition at the approach? N Ol (e al YN
N7 - R
ves [0 ,
5|3 Were the lights working and in good no [0 ¥ b Alayy Jeni el ¥l cilS da .3 5
condition at the forecourt area? €3 48 gl At dhaia
Y g
N/A Gkl
YES [X]
4 4, X\ési filling area / forecourt clean and NO D ¥ T ya Al Ll /gl b cS Js 414
NA [T ot
YES ]
5|5 Werethe driveway and forecourt free of o 7] y U a0 Al ede dihiag Bkl S 08 5 5
potholes and well maintained? N Taa S8 Aliaay aall
NA [ g
2. GREETINGS w3l fAadll (2
Scores Critical Areas Apubead) claall Jalail
YEs [] =
5|6 Wasthere any delay in approaching NO N s gall b B b gl dia S da 6 5
customers at the fuel pump ~ " €368 I Aiima die il (pa
NA O L
5| 7. Didthe staff approach the driver side of YES prd dgn 0 A pall e alsall i Ja 7 5
the vehicle? Nno [ Y el
1 +
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Scores Critical Areas Lolad¥! Lol Jaldaly
8. Were you greeted in a friendly manner ~ YES pad bl 435 48yl @l (a3l Sds 8
(pleasant feeling)? NO D N (o
5 If no, please describe behavior: Was it oS da tila sall sl Caa gy A elay Y 1) 5
arrogant, without any expression, normal sgle el o JW ¢ g il Cialy
etc.... £l
YES []
4|9 Did they request customers to quit No [] gy oo A GG G sl sall L—\ﬂ" dﬁ .9 4
smoking? v fopsll
N/A Gy
YES [X]

10. Did the staff thank you as you were AR S iy o Sy Cala gl G310
5 . No [ % 5
leaving? N O
NnA [ Gkl

3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Seliayg »$5e 3
Scores Critical Areas Ll eLaalt PRI
5| 11. Was the filling staff presentable and well YES K LY 258 50 it Cala e jedaa IS b 11 5
groomed? No [J ¥ e/l e s
YES [X]
12. Was he able to communicate with & dealsill o 1506 Gl gall IS da 12
4 Nno [ v . 4
customer? y sl
NA [T g
5| 13. Was the attendant wearing visible YES [ 0 b A8y (o il pall (IS Ja 13 5
nametag? 7 g 51 Aol
: o O 3 Monwod  feres
YES i
6| 14. Was staff courteous / friendly? = e~ felalal o3 935 5k gall (IS U A4 16
No [ ¥
4. SERVICE andll 4
Scores Critical Areas Ayt cYlaall Jalaily
YES [
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g gl Clagdaill Cali gall &8 da 15 5
Rahal (Fuel Card)? . ¢ (35850 ede il Jls
NA X Gk
| 16 Did he confirm and repeat amountand ~ YES S D858 g g5 AS o calagall X1 s 16 6
type of fuel? No [] N fflaadbus e wll
6| 17- Did he fuel as per customer’s instructions YES M - OOl Clalad s AN eday 8 Ja 17 6
- Dhs? NO D ¥ ¢ A )a
5| 18. Did he offer to clean windscreen YES el e sl 2la ) Caulan alle Uase da 18 5
voluntarily? (front & back) No [0 v il (FOEN PR IPWE
YES [ i .
51 19. Were you charged the correct amount? NO ?:: haa dxiy clia il A il da 19 |5
YES []
JSE el Adialt sole L ok ol AE
6| 20. Were you given correct change? NO [ ¥ ? el faall 33lely JAS(, fdda 20 6
v Counia
NA X
2
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Scores Critical Areas

Tl et Jaldil

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [J i ua;)d\dpﬁ:u}uh‘gﬂ&_,d\dl?ﬁdh 21
Muﬁdh@kﬂ)ow|@wj)ﬂ‘
no [0 ¥ (Jfpli (= e ]
C_}sb‘,ﬂ\ e e Ly s 1y

N/A 5,?‘
5. REST ROOMS :(e&d\ el 57) Al s 5
Scores Critical Areas Agulul cN Ll PREN(]
ves d
22a. Were they adequately stocked with all o O P; Ay g_paall Cile 3l arany 3 jema <ailS Ja 228
necessary supplies such as soap? N o sluall Jia
nva [ sy =
YES ;
22b. Were they adequately stocked with all D ?’;‘ iy pall e il mrana s )@.u calS da .22b
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
na O sbuy
22c. Were they adequately stocked with all ves B a0 s e el maens b jepe S o 22¢
necessary supplies such as paper towels? y~ [] ¥ "4-\5)3-“ cidliad) Jie
(paper towels are not required where fully Cilidaa i g5 die dygllae e 44 )5l Calliall)
operational hand dryers exist) wva B ki G o)
; $aiykny Jubiall CuilS
23a. Were sinks clean? require comment when YES m e L all o ‘%‘L | us“)& 23a
marked ‘No’ no OO v sl o2 Y Y s Y
na [ sy
3 Shadas Ul all culS
23b. Were mirrors clean? require comment YES pr L ,,\j,, . “\::;‘ U\S“\h\ 23b
when marked ‘No' no [ ¥ gl o2 Al s
nA [ sy
. faada; ) Sldiaa &
23c. Were hand dryers clean? require comment YES e Ll ) Lff:;, . 1;.;1\ . Léﬁ 23¢
3 when marked ‘No’ no [ Yy gl (o2 MY Y s ) 3
NA [ iy
. fiadas () sbeall LSl CulS
23d. Were dispensers clean? require comment YES o | o LAYl \Sﬁ -23d
when marked ‘No’ no O ¥ gl g2 M ARY S
na [ sy
YES prd
23e. Were toilets and urinals clean? NO [:] Y Chnky Jeal) Akl i€ s 236
nAa L sbuy
faadn il Y
2 24a. Were doors clean?require comment when YES - o L. SN 3! R .\5 dz 24a |2
marked ‘No’ NO D y c.,u.a}ﬂ\ o YT ALY s 1Y)
na [ sduy
YES o
24b. Were walls clean? NO D ¥ faaglai et <& Ja 24b
nA O skny
ves X pu.
24c¢. Were ceiling clean? no O ¥ feada Caadl )\ Ja 24¢
A [ sbiy
ves X
24d. Were vents clean? no [ ¥ faaudss MLl cilS Ja 24d
nva [ ssny
3

forecourt.doc




4 +
Scores Critical Areas Al Yl PR
24e. Were floors clean? YES p . ?%.ﬁ%ﬂ‘ u.\\S dﬁ- 248
require comment when marked ‘No’ o O ¥ sl o " L s 1y
vA [ sy
YES pad
24f. Were baseboards clean? No [ ¥ 5k sac W) & of failadl )50 culS Ja 24f
Nna [ smyy
ves X
24g. Were grout clean? Nno OO v fiudas L3 oS Ja 249
NA [T sbyy
YES Bd o
25a. Were trash containers clean? No [ b Pk dalaill il ol culS Ja 253
NA [ sbiy
YES pad 2
25b. Were trash containers not overflowing? No [ b il e daladll cilgls cailS Ja 25p
NA [ iy
YES o
26. Was the restroom smelling clean & fresh no [ g &) O Adaiey Ak alaal) '*A-»b s dm .26 2
(without any offensive odor)? Palendl 4 dgy S A0
NA [ shuy )
27. Were all the facilitigs_, inside the restroom in YES X] P Sy Jast flas o Sl na u\s?i 27
Se%%?r;v?::)krlr?r%g:tn \?/I;I:: ’inarked ‘No’ NO D ¥ gl a o Y Al Y s 13 |2
NA [ sbuy
28. Was the Mosque premises clean? YES o ?(3),% h‘“{.‘ &fu | "—muls JA 28
require comment when marked ‘No’ No [ ¥ sl om MY Al g 1) 2
NA [ sy B
Comments: stBadlall / galadlf
FOR OFFICE USE ONLY Jadd gl PARE S
% Acm‘:g;;zs hﬁAﬁnﬁf | Evaluation el
Approach Aaaall pad 28 foge Ll @Y1 | 1
Greetings and Initial Checks LY Sty il | 2
Appearance and Behavior of Staff Gl pall dgluy ke | 3
Service EOXENI N B
Cleanliness - Restroom and Mosque Asall s Clalaall — A3l | 5
TOTAL £ 5aaall
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SERIAL NO.

ADNOC, Distribution.
o DI
AL FAQAR (2. REST ’ﬁﬁEﬂmr“’-

' CASH RECEIPT.
Date : 12-8-12 1w - e )

Uehicle § : - Pupk:§

PRODUCT (ORNTITY PRICE AKOUNT

ULE-95 . 0.08 1720 50.60
TOTAL : DHS 50.00

TID: 1806773108  Batch: o

Signature:

THANK Y0U FOR SHOPPING
AL FRQRA ( 2 ) REST AREATT3







