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Pan Arab Research Center ﬁ

O cwEmarat | O @558 Eppeo/ Enoc | B @z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/030 Judee | [9]6[40]
Gender Height Built  [Spectacles Beard | Mustache Ethnic Groups
M1 F [T MJ]S|T [MIF |Yes|NoJYes[No|Yes]| No Jindian [PakistaniFilipino [Expat. Arabs| Others:
NOOROOROORORORK O O X O O
EMIRATE v;i;tii:‘ Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ: Ajman K'::?mAlah Fujairah
O O O O < O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y Y T4]| olg | 2[@ [s0]ec]| 0]& | ©[3 [15:50[15 &8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday [ Tuesday ]Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT
0 O R O 0O O O 0 X O O 04
1. APPROACH rlanall sad 38 s ool S8Y) 14
Scores Critical Areas Apnala) Y Lanalt Jaldilt
YES 5. T ..

1. Was signage visible from distance of 500 X e 5500 am e (e dd wAa Ml i da 1
meters and well maintained? Can be Nno [ ¥ b i L jeas (S Taa (S5 Aliaas
included only in first run NA D \J (;J‘y\ AP

YES [ o ‘
2. Were lights working and in good Al bus sy e el gVl cilS da 2
2 | Nno [ ¥ » 2
condition at the approach? N SOSall (pe il yBYY
N/A ki
YES [0 o ‘
o| 3. Were the lights working and in good Nno [] y Foua sy el slpadlails a3 2
condition at the forecourt area? g €348 5l Al Adlaia
NvA X
YES [
4 4, X\é;s; filling area / forecourt clean and NO D Y S e A oLl Al dilie colS Ja 4 |4
na O ,.,f
YES [ =~
5| 5 Were the driveway and forecourt frreof No [ y Gedda 2dgll eda dihaiag skl QKA 5 5
potholes and well maintained? N S JSy Ailiany Jaall
NA [ o
2. GREETINGS s il sl 2
Scores Critical Areas Tl eyl Laas
YES [ ‘
5| 6. Was there any delay in approaching Nno (X g Bl ol e mbglaialsda 6
customers at the fuel pump ¥ €348 5l Adiae ie L (e 5
NA [
5| 7. Didthe staff approach the driver side of  YES X - den o M pall e il B b T |
the vehicle? Nno [ ¥ € il
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Scores Critical Areas Ll ¥l PR W]
8. Were you greeted in a friendly manner  YES [J s luly) 435 48k ol Cus 1l Ada .8
(pleasant feeling)? NO E Ny $ (zohe
51 !f no, please describe behavior: Was it oS da il sl dlu Caa gy o8 elay Y 1y 5
arrogant, without any expression, normal gale ¢ putadll e JWa ¢ allh Caaly
etc.... ¢, Al
novmel, bud clie notes ioh ¢
YES []
9. Did they request customers to quit O gl bl e gsilagdl clla da 9
4 . No [ ¥ < 4
smoking? v il
N/A X Ghlaiy
YES [] ™
5| 10. Did the staff thank you as you were NO B3 g SAS S Laigy o Sy s gall B s 10 5
leaving? N " oSl
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF Gl gall by gha .3
Scores Critical Areas At claalt Jalaih
5| 11. Was the filling staff presentable and well YES ] sl LY 2 g8 5l Aad il ga pedaa IS b 11 5
groomed? No [J N Gsl/L e s
YES [
12. Was he able to communicate with N &o oal sl e THad Gala gl S Ja 12
4 Nno [] - C 4
customer? v ol
NA O
5| 13. Was the attendant wearing visible YES B Lo el Ay (g Cala gl IS Ja 13 5
nametag? No [ N $ 50 51 dasd
YES 3
6| 14. Was staff courteous / friendly? R Celilal fomagay ehagdl S Ja 14 |6
No [ ¥
4, SERVICE il 4
Scores Critical Areas Agulad) @Yl Jataid
YES [] A
2| 15 Did he follow the instructions on the Nno [ ¥ Ay o 55 gall laaill Calh sl 281 Ja 15 2
Rahal (Fuel Card)? . € (2585l ede dillay) s
NA B
g| 16. Did he confirm and repeat amountand ~ YES B S5 a8l p gs Ras e calagdll S s 16 6
type of fuel? NO D ¥ Setlealine e il
g| 17- Did he fuel as per customer's instructions YES B -~ - Ol Cladlal s Gl AN eday B8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [0 s ol sl gl abidie o e ds 18 5
voluntarily? (front & back) Nno N y ¢ (Al e dl) s
YES j .
5| 19. Were you charged the correct amount? NO E ?: lunn 428y Wia il e &l Ja 19 (5
vEs
G Adall aliall salely Cals gall A8
6] 20. Were you given correct change? No [ b IR el gl sale, }d‘, P8 20 6
N Yrusia
NA [T
2 +
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Scores Critical Areas Al Ll Jatadl
. ’ | Jon Gla Al by sdl @l 38 Ja 21
21. Did he provide information about any YEs [ o uﬁj}‘ > }l“ - ol e g
. ) i . Ay S Jla A Jadd) fidasall A duny 5 il
promotions at Service Station? (only in e 7 i
case of active promotion) require No [ ¥ (JndfedE g e gl
comment when marked ‘Yes' q e sill o et Y culs 1Y)
NA R b
5. REST ROOMS ;((.L'nd\ Jeslt g5) alhdg 5
Scores Critical Areas Ll ¥l Jalath
YES .
22a. Were they adequately stocked with ail I:l (”'; Ay g peiall e Hliall arans 3 jeae CilS da 22a
necessary supplies such as soap? NO e slall Jia
wva [ sbsy e
YES s
22b. Were they adequately stocked with all 0 ?’: Hy 5l il icuall aans 5 e CuilS Ja 220
3 necessary supplies such as toilet tissue? NO i gl (G99 Sie 3
—_——— . S (399
wa [ sy
22c. Were they adequately stocked with all YES I A 4 g pall Sle il e B e <ilsS Ja22¢
necessary supplies such as paper towels? NO D y 048 ) ol Ladliall Jia
(paper towels are not required where fully Ciliins 55 die Agstlae ye A4l cadliall)
operational hand dryers exist) wA [ sy (Y1 o
H Shaday Jubedl cils
23a. Were sinks clean? require comment when YES m pr a5l ,,’y., i“\A\J\ wl;‘j; 234
marked ‘No’ Nno O ¥ gl > dayl culs i
nva O iy
; Saa, Ul all cails
23b. Were mirrors clean? require comment YES X pr o il ..\1’.. L:;‘l . .\SL\S.: 230
when marked ‘No ‘ no O v sl o MY ALY S 1y
NA [ sy
% ; Shidai ) Sladas callS
23c. Were hand dryers clean? require comment ves X e o gl . "'5::‘;.. :LQM wtsﬁ 23¢
3 when marked ‘No’ no O ¥ = > gl s ) 3
wa [ sy
. Caalay ) glall liSle cuils
23d. Were dispensers clean? require comment YES m P . ‘ g g g \;Y\ g:u\sﬁ 23d
when marked ‘No’ no OO0 ¥ g sl o MY A S
wa [ sbuy
ves A
23e. Were toilets and urinals clean? NO [:l ¥ Chagdas Jall Sal il Ja 23e
na [ sbiy
; Thadas il ) <
2 24a. Were doors clean?require comment when YES pr L. < ?J}‘N g:”_LS d‘h 24a )2
marked ‘No' no O v sl e MY Ay il 1Y)
na [ skuy
YES 14
24b. Were walls clean? NO D ¥ edads andl cilS Ja 24b
na [ sy
ves
24c¢. Were ceiling clean? NO D g feaday Caiull S Ja 24¢
NA [ sbsy
ves X
24d. Were vents clean? NO D b edadas Mliall <ulS Ja 24d
NA [ sy
+ 3
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Scores Critical Areas F I N P Lia
24e. Were floors clean? YES m pud L. ?wh,,u,lfm) N u"s d‘. 246
require comment when marked ‘No’ Nno O ¥ sl o2 MY e s 1y
na [ sy
ves A
24f. Were baseboards clean? Nno OO v $Aadas 5ol # o) lailal) i 51 cilS o 24f
Na [ sy
ves A
24g. Were grout clean? NO D ¥ feadas bl oS Ja 249
NA O sy
YEs K]
25a. Were trash containers clean? Nno [ ¥ fagla; Aaladll il s S Ja 254
5 NA [ sy )
YES X
25b. Were trash containers not overflowing? NO E] ¥ flaild e daladll @il il Ja 25p
NA [ sy
. ves B e ot it ot 2ot
2| 26. Was the restroom smelling clean & fresh no [] N osh Q15n) Linia s Aigdas pleall ‘wb ks dé .26 2
(without any offensive odor)? flolaall Adgy S dad,
NA [ shuy
27. Were all the facilitig§ inside the restroom in YES E i S dlast plasll 3 el S uls?i 27
2 ?e%ou?rgzgkgr%gr?{) \?vlr?;): T’narked ‘No’ NO D ¥ sl (o s MY Ay ‘-“‘5 12
NA [ 3huy
28. Was the Mosque premises clean? ves 3 i ?(E),;?H h‘“ﬂ Afu S “’u, ‘:Jts JA 28
2 require comment when marked ‘No’ NO D ¥ sl o MY Al cals 1y 2
NA [ zbiy
Comments: 1 UBadall / gulaali
FOR OFFICE USE ONLY Jagd i<l aladiuy
% Acm‘:gg:as hunﬁﬁﬁf | Evaluation: el
Approach Aoadl gad @l foye ol 5EYY | 1
Greetings and Initial Checks AV Sl coadl | 2
Appearance and Behavior of Staff Cpih gl Hgluny pelaa |3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl g Glalaall — Zdllaill | 5
TOTAL £ saxall
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AONOC Distrititiod | SERAL NG,
s |
_ mwm<o@@nmpuu@n&ut1f

R |
CASH RECEIPT
lDate : B-R-12 55 g g

lhicled ;- S Rt
POET . gty LT ST
T0TAL : DHS 50. g0

TIDABOBTTN00  Batch: o

Signature:

THANK Y0U FOR SHOPPTNG
TRSAEIN KEST AREA 375 -774







