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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
[ < Emarat 10O e Eppco / Enoc / 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name X X Number
j | J
098 Najeeb el dadn]
Gender Height Built  [Spectacles] Beard | Mustache; N Ethnic Groups

M| F JTIMI[S|T [MIF JYes|NoJYes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:

ROOROOROORROROXK O O 0O O

Western . " . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday I Tuesday [Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vISIT D & 0 0 l:l VISIT D O D D Od & D

1. APPROACH AND CLEANLINESS At 4 ‘-.-‘Uﬁ\.l' A
Scores Critical Areas At Ll Jalaihi
1. Was there proper sign to the Car Wash ~ YES B st e dshia o YA daal, 138 lia S da 1
bay? NO D N el lanall

. ¢4 adhy bl Jese dakaie CilS
2. Was the Car Wash area clean and tidy? ~ YES prd A‘u)", " =F g Y @ _:\.\JA 2
4 require comment when marked ‘No’ gl o MY AT S ) 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS Ay W Sl g w2
Scores Critical Areas ) Ll Liad)|
SR O T I BV C P B Y £
3. Was there any delay in approaching Yyes [ = e S o Huj\i 3
5 customers? require comment when . . o o
marked ‘Yes' g sl (ap " A IS 1S
no P4y
4. Were you greeted in a friendly manner ves [ = L) A e A sk il e ) 2
(pleasant feeling)? NO & N P Sy 4 A8y ey b s Al A3 s 4
5 [ 1 no, please describe behavior: Wasit iy S Ja sl Sl Can i sla, Y | g
a{rogagt, without any expression, normal ¢ esle Outlall (e J&a yyall
etc.....7 .
No goolingg
S N R ]
5a. Did the attendant check whether your car ] N 835 e il S 1Y) Lagd adasall 383 b Ba
has a sunroof? i Ay
5 NA D phuy .
vEs [ = )
5b. Did the attendant politely declined no [ gy & 3obed) Y sl o) jal il sall (m pe Ja 5D
automatic car wash if it has a sunroof? = feaindl 8 dat Lol 8 s
N/A Gkl ¥ i
6. Did the attendant inform you aboutthe ~ YES K .- . L
6 price of car wash? no [ N e bl Jant s s b gall dlallal 8 6 1 6
7. Did the attendant inspect your car forany vgs [X]| ; g es il e iadl ol el Al ¢
4 scratches, damages or dents and inform e 2 “&Jﬁ;iﬁ;’dﬁm . ’A ¢ “% x4 4
you? no [ ¥ felly e 3y i w2 s 5}
+ 1 +
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Scores Critical Areas Al eyl PR
5| 8 Did he guide your vehicle for positioning at YES A SY cnbiall Gl M ol cala gl W3 S 8 5
the stopper? NO D ¥ 3Ll
; YES i s
6 9. gfﬁ:;ftaﬁ thank you as you were \o ﬁ e:' Sl yobin (5l o S iyl s 9|6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cpdl galt doluy gde .3
Scores Critical Areas Al ¥ LAl
: ves [ -

3 10. X\é;’? the uniform of the attendant neat and No D ?’; #5505 sl il pall il S Ja 10 | 3
3| 11. Was the attendant wearing visible ves P} w0 Leade eday ABay (5 5 Calisall IS 11 3
nametag? No [ N 8z s

o YES P
3 12. X\L/:fo'::e?g'e to communicate with NO D ¥ sl e deal sl e 18 il S Ja 12 3
NA [ skuy
YES 3
5| 13. Was staff courteous / friendly? NO %‘ ?:: eladal [opasay ik sall (S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Alaa) Yl Jalaihy
4| 14 After car wash, did he guide you to the YES [ b gall B8 Ja 3 bl Jaud (e eleiVl 2 14 4
vacuum bay? NO D N 8 banall i g e (S N el g3
15. Did any attendant advise you to take care YES m px a2y 4 o clh pall dlaia s 15
3 g;illgur personal belongings/valuables if NO S b W35 5 s o il A g2l S 5 3
’ N/A ey ¥ i
. . vES [ e
4| 16. Did any attendant offer you seating? NO D v fagle L glall Lus S Calage sl 16 14
YES X w0
5 17. Did attendants wipe your car dry to your no [ N e ol (il g ey (g5l sall G5 s 17 5
satisfaction? O s a0 1508 Lae Lpal ) g
N/A oV
18. Did attendants clean all the glasses and ~ YES X o Ll palls ela N A8S Caulsiy il sl D5 s 18
5 mirrors from inside and outside to your No [ b Pt lee el ) S Fiay sl JalS e 5
satisfaction? NA [ sy f4,
vEs [X] o
3| 19. Did the attendant offer to empty the no [J . el & i a5k 0¥ il sl (e Ja 19 3
ashtray and clean it? il diagia
NA [ sy
L . . YES ek
20. Was the interior vacuuming and cleaning 5 iy 5 sl a1l el
4 of fascia (dashboard) done to your total  NO  [] ¥ u}lvj’ué = ‘-’L A ‘”J" 20 4
. PPN A e Aﬂ;@)adiug@ah‘l{\a)@_}\ﬁ\
satisfaction? NA [ sbiy
vEs A s
adiul <l HUaY) A8 Cadasiy b gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ plasiuly GBI b j: .L.h‘ 21 4
o NA [ sy
@ YEs [0 =
1| 22. Were you offered a receipt voluntarily? NO & b LA 3 518 il Jeag clile (e Ja 22 1
’o - -
L hadd,, askvfmﬂaﬂece)ibl’ va [ sy
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5.  REST ROOMS AND MOSQUE cspuaall g (alaall feul) ) dal ) Gig L5
Scores Critical Areas L) c¥all Jalaili
ves A
23a. Were they adequately stocked with all O P: il liall azana 5 e S J» 233
necessary supplies such as soap? NO S stall (e 4y 5 uall
wva O gy
. YES p ‘ e . .
23b. Were they adequately stocked with all O g il lisall azen 8 e ilS da 23b
3 necessary supplies such as toilet tissue? NO Sl gill (3599 Jia Ay ) puall 3
na O] sy
23c. Were they adequately stocked with all necessary YES O an QLA‘)?M‘ e 8 e ilS 8. 23C
supplies such as paper towels? (paper towels N [ ¥ 438 ) ol cadiiall Jia &y ) g pual
are not required where fully operational hand igaie glhe e 44 )6l Cadliall)
dryers exist) nva R amiy (V) Al e
: ek o) <ol
24a. Were sinks clean? YES = o gl N :.j;.. L\:\Jj\ fy.h\s ‘.\.24a
require comment when marked ‘No’ no O v > s
na [0 abiy
] YES E axd faagdas Ui pall cilS Ja 24D
24b. Were mirrors clean? = al A ColS 1)
require comment when marked ‘No’ no [ y wadlers s e
va [ gy
3 fasakar s Clidae S
24c. Were hand dryers clean? ves P o ) ¢ R d; \.\'24(3
3 require comment when marked ‘No’ NO D ¥ & A el A 3
na O absy
: faddn ) sball liSle CailS
24d. Were dispensers clean? YES & P ',jmuﬁ TR d; \.\’24d
require comment when marked ‘No’ no O y e e
va [0 asuy
ves i
24e. Were toilets and urinals clean? no [ Y ke Sl Akl culS Ja 24e
wa [ asuy
; [FERPIRIRIERT
2 25a. Were doors clean? YES m o Ll i Qf’li\_:;‘ JA\S \."258 2
require comment when marked NO D kb S e gl eea
A wa [ gsuy
ves A
25b. Were walls clean? vo O N figdas anll S o 25b
wa [ abuy
ves [
25¢. Were ceiling clean? ~xo [ b feindat cadndl IS s 25¢
nA [ sy
YES pri
25d. Were vents clean? no [ ¥ faads bl cals Js  25d
NA [ iy
25e. Were floors clean? YES m o Ll ?ﬁ%,ﬁ%lf‘\ﬁflldr"25e
require comment when marked no [ Yy g sl o2 0 MY Al S )
No va D1 gy
vEs N
25f. Were baseboards clean? no [ Yot saell o g /sl 1) s da 25
NA [ sy
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Scores Critical Areas A cflaalf AN
YES psd
25g. Were grout clean? no [ v fiuls LU S Ja 25g
va [0 sauy
YES X
26a. Were trash containers clean? NO D b $ag,da; Aol iy gl S Ja 263
NA [T by
2 = - 2
YES pxi
26b. Were trash containers not overflowing? No [ ¥ il e dalaill illa <l o 26b !
NA [ Gehiy
YES pi o ]
2| 27. Was the restroom smelling clean & fresh no [ N Q) Adaiey 3435 plaall Aad) cilS Ja 27 2
(without any offensive odor)? . $lelaadl b 4 S A3
NA [ abyy
X H Jazi abaall § ) jagadl e cuill Ja |
28. Were all the facilities inside the restroom in YES = ¢ w = @'A‘.: U< 28
good working condition? . s g
2 require comment when marked ‘No’ No [ ¥ N ““LSJ b2
NA [0 Gekuy
H £(3) byl aswalt Al e 1S
29. Was the Mosque premises clean? YES D P () = j_\“ - ..;.."ﬁ:'\j‘ JALSZL‘Q‘
2 require comment when marked ‘No’ NO D by & A e 2
NA [T iy J
Comments: sSUaa Nl [ bl
FOR OFFICE USE ONLY L8 Cigal) aladiy
e, Upal) TG LAl oY) )
. ion: * sl
% ACTUAL SCORE | maximum | Evaluation s
Approach and Cleanliness Adaill 5 o Y |
Greetings and Initial Checks | ¥ Sl cua ll [2
é&pf;aarance and Behavior of il gall s elae |3
Service i.a3ll |4
Cleanliness - Restroom and Gilalaadl — Adtai) 5
Mosque Aaall
TOTAL £ sanall
4 +
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SERIAL NO.

/

1
|

AL AIN i
DESCRIN ! 10k Ty PRIE TOTAL ‘
Automatic G/ IRy 30.00 ‘
TOYAL A6, 00
CASH PAYHENT a0, 060

Ygy wire served by Oypesr anlon; i i
DAT‘ f2s09/2012 12:71 Ty e Gl WM

THANKS FOR SHOPPING .







