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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @

O i w Emarat 10 s Eppco / Enoc / 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1064 Avid sange] | | ] ]
Gender Height Built _ Bpectacles Beard | Mustachef Ethnic Groups
M| F |T M]S| T [MTF JYes[NoJYes| No Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
HOLORODOROORORORO O K O O
EMIRATE ‘gz;tiz:‘ Abu Dhabi Dubai Sharjah Al Ain g':\:‘a::l Ajman KE??mNah Fujairah
O O O ] X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2124 ol4] 1|6 | S ol4 | o]l RO &0 R0:RY
TIME 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday I Tuesday |Wednesday I Thursday l Friday
ME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 ] DAY OF
VISIT O 0 O ] VISIT O O | O O a O

1. APPROACH Adaaall gad a3 /Csa RO |

Scores Critical Areas At Lal) Jalaitt
1. Was signage visible from distance of 500 Es e 5500 o e ddipedaglll culsda 1
meters and well maintained? Can be No [1 ¥ o i L yean Sy T (S Alas
included only in first run nva [ . ¥ S5V B allfAd gl

ves I ‘
5|2 Were lights working and in good no [0 ¥ sl baa ey Ay Jesl sl gyl S a2
condition at the approach? q O CON PR O
NA [ s
YEs BRI ‘
5|3 Were the lights working and in good no [ ¥ G Ay desi el ¥l clS ds 3 2
condition at the forecourt area? N £ 68 4l At dlaia
NA O g
YEs B o
4 4. X\(/j?; filling area / forecourt clean and no [J Y S e Akl oLl Al dikie S a4 (4
wva O o N
vEs Bl
5|5 Were the driveway and forecourt free of N [ y o As o gl ede dihaiag guukall S5 2
potholes and well maintained? N faa JS ddlae jiall
NA [ g
2. GREETINGS roua gl fAsdl 2
Scores Critical Areas LI, (FUNEWN] PN
ves [ ,
6. Was there any delay in approaching als gall ol 8 3 pali gl ellia S da 6
5 No A 5
customers at the fuel pump N €248l ddiaa aie LI (e
(V7N I
5|7 Did the staff approach the driver side of ~ YES R - den oo Al e calapdll Bl da 7 5
the vehicle? Nno [ ¥ € il
+ 1 +
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+
Scores Critical Areas Al YL Btash
8. Were you greeted in a friendly manner ~ YES [ s sty 4335 48 jhay ey ) ads 8
(pleasant feeling)? NO ¥ S (e
5| If no, please describe behavior: Was it OIS da rah gl @l gle G gl 5l Y 1Y) 5
arrogant, without any expression, normal sgle ¢ uladll e Ja ¢ all Cady
etc.... ) e &l
nOfmed foud no Q»(edl‘r\ai ¢
U
YES []
9.  Did they request customers to quit e Bl Gl e Gsibgall Gl Ja 9
4 : No [ v < 4
smoking? N € cpaaill
NA A u
YES )]
10. Did the staff thank you as you were a8 S Laiy o Sy Gl all Q8 Ja 10
5 . No [ b 5
leaving? N oAl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAEF il gall by glia 3
Scores Critical Areas LI IR PR PATH]
5| 11. Was the filling staff presentable and well YES pd Y o5 5l At il ga jekae (IS U 11 5
groomed? No [J ¥ i/ e s
YES ]
12. Was he able to communicate with o dual il e Toal8 Gl gl S Ja 12
4 No [ ¥ ; 4
customer? v ozl
NA [T v
5| 13- Was the attendant wearing visible YES ] i L ety Ay (555 5 Cala sl S Ja 13 5
nametag? No [ v S sa 5 Al
YES 3
6| 14. Was staff courteous / friendly? B Selddal [oma05 osibedl S Oa 14 |6
No [ y
4. SERVICE daadll 4
Scores Critical Areas Al ¥ laall Lalas
YES [] 3
5| 15 Did he follow the instructions on the No [ v s e 5o sa pall Sladaill abs gall o8 Ja 15 5
Rahal (Fuel Card)? v ¢ (.3)5}!\ sde K_EUm) Jda
NA B
g| 16- Did he confirm and repeat amountand ~ YES B S5 asll g A e calisall ST b 16 6
type of fuel? NO D N Tlralisa e olly
g| 17- Did he fuel as per customer’s instructions YES R o~ - O3l Cladad s A0 ey B o 17 6
- Dhs? No [ v T a0
5| 18. Did he offer to clean windscreen YES [0 a0 ol s gl whidle o e b 18 5
voluntarily? (front & back) NO & N § (Alall s ela¥l) s
YES 3 .
5| 19. Were you charged the correct amount? & e s ia 4ady @i ille ) éi,\.d\ Jda 19 |5
NO [ ¥
YES I i
K Sriall dduall salely Cals gall A\8
6] 20. Were you given correct change? No [ b ? bl ghallsslely }J‘, Pi s .20 6
y N
NA [l
2
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Scores Critical Areas I EA BN Jataih
ol Jas e ghae Ayl il pall el 238 Ja 21
21. Did he provide information about any ves [1 o ujjfj o }SM o . S
promotions at Service Station? (only in . * e i
case of active promaotion) require Nno [ k] (Jladfpd o= g
comment when marked ‘Yes' cain gill oa e Y S 1Y)
¥
NA B
5. REST ROOMS 2(plandt /) 55) Aalfid s 5
Scores Critical Areas aull Yl AN
ves A
22a. Were they adequately stocked with all no [ 'w; Ay spwall e il arans 8 e il Jo 222
necessary supplies such as soap? £ giball Jia
nA [ sy
ves O =
22b. Were they adequately stocked with all X ‘”: 4 g pall il iall grens 3 jeae CilS Ja 22D
3 necessary supplies such as toilet tissue? NO el il (399 Jia 3
0 NnA - sbiy el
22¢. Were they adequately stocked with all ves O L sall il liuall gpany 3 jeae S Ja.22¢
necessary supplies such as paper towels? NO D N 48 ) o) adliall Jia
(paper towels are not required where fully Clidnae g3 die dugllaa e 448 5l Calliall)
operational hand dryers exist) nva X by (Y o)
5 faaa; Julaall culs
23a. Were sinks clean? require comment when YES E pr a5 ,,”\1,, iﬂhw J 'LS‘\J'“\ 23a
marked ‘No’ no O ¥ sl o daY) cwls )
NA [ shiy
; it U yall il
23b. Were mirrors clean? require comment YES E - ool ..\}., Lﬁj\ u\;\h\ 23b
when marked ‘No’ o O ¥ gl 2 gl s
na [ sbuy
; Shik Y Cilitaa il
23c. Were hand dryers clean? require comment YES E‘ P L . L'ﬁf“;,, . La.\Jl . ’Lsﬁ 23¢
3 when marked ‘No’ o O ¥ gl o2 MY Y S ) 3
wA [ iy
s ehaday ) slall ClisSla Gl
23d. Were dispensers clean? require comment ves B pr San u g \_:.W . ‘LS‘\)'A\ 23d
when marked ‘No’ no [ ¥ gl o YT ALY S )
nva [ sy
ves B
23e. Were toilets and urinals clean? Nno OO v ik el A cailS Ja 236
na [ sbny
Y 3 faauss b gy C
2 24a. Were doors clean?require comment when YES pr L. s 3 L:U_ls JA 24a |2
marked ‘No’ no 1 ¥ gl o MY ALY QS 1)
na [ sy
ves i
24b. Were walls clean? Nno 1 ¥ iyt Ul cilS Ja 24b
nva [ by
ves Bl
24c. Were ceiling clean? NO D b Salay Caindl (AS o 24c
na [ sy
ves B w
24d. Were vents clean? no O ¥ fagkas MLl il s 24d
va [ sy
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Scores Critical Areas Al el Jalaiy
24e. Were floors clean? ves A o o ?@Li'c‘l%thy‘ “j‘s Ja 24e
require comment when marked ‘No’ No [ b gl oo MY Aay) il )
NA [ sy
ves D
24f. Were baseboards clean? Nno O ¥ Agkai 330l - o LAl i) 50 culS Ja 24
NA [ shny
YES pd
24g. Were grout clean? Nno [ v feiul LW (S Ja 249
7
YES axi
25a. Were trash containers clean? NO D b faglas Adlaill cibgla culS Ja 254
5 NA [ shby )
YES axd
25b. Were trash containers not overflowing? No [ ¥ flali e daladll Clgla il o 25h
NA [ skuy
YES ) )
2| 26. Was the restroom smelling clean & fresh Nno [J N ! 05n) Aaia g Ak slaall 3all, S Ja 26 2
(without any offensive odor)? falaadt 4 dgy S Aadl,
NA [ shiy
A f Jand alaall 3 Gl jgaill poem culS
27. Were all the facilities inside the restroom in YES =X - L el 8 2l o= 92{:.27
good working condition? o o 5 e g
2 require comment when marked ‘No’ no [0 ¥ el o2 MY syl cals 1 1 2
NA [ shbiy
YE j £(5) cardss dndll A2l i i oS
28. Was the Mosque premises clean? s 4 . ( )A o ..Qf&i\ﬁ L'JIS FXT 28
2 require comment when marked ‘No’ Nno [ ¥ st o2 SR 2
NA [ shkuy
Comments: Badlall / gudaslf
FOR OFFICE USE ONLY dadd gy aladiay
Do) BAD [BED T ol <
9 : ion: zpsdil)
% | acTuaL score| maxmum | Ev@luation i
Approach ool sai asill [oge 3@V | 4
Greetings and Initial Checks AWV ity cam i | 2
Appearance and Behavior of Staff O sall obuy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Saaally Claleal) — ditkaill | 5
TOTAL £ saxall
N 4 +
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ADNOC Distribution

INSAKIN $/5-174
A AN - OUAL ROMD (EL:N3-18000

CASH RECEIPT
Wle : W-W 12 00 bser: 8

Vehicle 8 ] Pogt: §

PRINC QaHLY  PRICE BHONT

ue-» a.nt L 1.0
TOIAL : DHS 51.¢0

TR WAL Bated: 3

Signbove:

1HANK YO0 1R SOPPILG
TASAKIN REST RREN S/5 -17%
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