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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ

O < u Emarat 1 O a5 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(Z\ Name Number | Name Number | Name Number
ko oon't Yo lel(:\IAGl\Mb
Gender Height Bullt  [pectacley Beard | Mustache] Ethnic Groups
TIMI[S | T [M[F JYes[No [ Yes | No | Yes | No [indian [Pakistani|Filipino [Expat. Arabs| Others:
-DDEDD.DDDEE.DD O O
EMIRATE ";:Z'Iz’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é'::v"a::' Ajman Kﬁ:fm‘:h Fujairah
O O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
71513 LlelelU |5 ol [ olu [1®:071s w
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday | Tuesday ‘Wednesday l Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O K O w VISIT O O O a O O

1. APPROACH cidaaall gad 2l [0pa i B 1
Scores Critical Areas Lautud el el
G 3 G 4 .

1. Was signage visible from distance of 500 YE M 5500 e e Aisadasll S da
meters and well maintained? Can be Nno [ ki (b b W pas (S T2 i dhaa
included only in first run na [ ¥ ¥ ByallfAd gl

YEs [
ol 2. Were lights working and in good no O ¥ D san Ay a5 Jasd el ¥l cilS a2 2
condition at the approach? N 195 CON ISV e
NA B g
YES [1 o
5| 3. Werethe lights working and in good no [0 ¥ o s Ay dasd 9‘3*'4'\1‘ S ds 3 5
condition at the forecourt area? N € 68 gl At Adlala
N/A X (ki
ves B
4 4, mzz filling area / forecourt clean and NO D Y TGy Ak oLl /Al dhiecdS s 4|4
nAa O ‘3‘,;;
YES XI o
9|5 Werethe driveway and forecourt freeof yo [ ¥ el 2l e dihaiag Gkl S a5 5
potholes and well maintained? N fam J<0 Aliaay sl
NA O g
2. GREETINGS sua il fAadl 2
Scores Critical Areas Lol cilaalt Lia
YES Il
6. Was there any delay in approaching Cabi pall ol gl b als gfdlia S a6
5 NOo [ ki ity o 5
customers at the fuel pump N €298 5l Aauzaa die (il 1 (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES i den 00 Al e calagall Cojdl Ja 7 5
the vehicle? Nno O ¥ £l

+
+
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Scores Critical Areas Lol el L&y
8. Were you greeted in a friendly manner ~ YES K] a2 sl 43,8k s cua Al a8
(pleasant feeling)? NO D ¥ $ (z s
5 If no, please describe behavior: Was it OIS da rab gl sl Caua g o ;L-“J' Y 1Y 5
arrogant, without any expression, normal e e oulaill e A g etk Caually
etc.... ..
YES []
4|9 Did they request customers to quit Nno [ y o Gl e bl il da 9 4
smoking? N $paall
N/A X ki
YES[A
5| 10 Did the staff thank you as you were no [] N oS S Ly o Sy s gall W8 Ja 10 5
leaving? e 1<l
N J
NA OO u
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall S gl g e 3
Scores Critical Areas Al c¥lall pATH]
5| 1. Was the filling staff presentable and well YES pd (Y 348 5l A3 Calaga pedaa IS S 11 5
groomed? No [J ¥y S/l e
YES X pu
4| 12- Was he able to communicate with no [] v &e dhalsilt o 10 Caba gl S Ja 12 4
customer? sl
¥ U
NA [
13. Was the attendant wearing visible YES M Lo jeday AiUay 5 5y cala gl IS Oa 1
5 nametag? No [] ¥ y Sz 55
con'tread the wSms :‘L,
YES [X| i
6| 14. Was staff courteous / friendly? & & Selidal /opn a9 sibasall S Ja 14 |6
No [ ¥
4. SERVICE el 4
Scores Critical Areas Al ¥ PAVHY]
YES [
5| 15. Did he follow the instructions on the No [ ¥ Ay o 53 g pall ilaglaill Cals gall ot Ja 15 2
Rahal (Fuel Card)? v ¢ (a_,E}H cde 7\§U=u) day
NA X g
g| 16 Did he confirm and repeat amountand ~ YES B Syl g sy Lo bl XEda 16 6
type of fuel? No [ v felaalina o @l
g| 17- Did he fuel as per customer's instructions YES (o - Ol Cladlad Casa (1 3AN e ey B8 Ja 17 6
- Dhs? € an
No [0 ¥ pa
5| 18. Did he offer to clean windscreen YES P il e sl pla )y it elle (gage da 18 5
voluntarily? (front & back) No [ ¥ ¢ (iladly (ala'¥1) anuis
YES .
5| 19. Were you charged the correct amount? NO g ‘": lainia 4ads lia (lly @ il Ja 19 |5
YES [] p
S Adall il salely cals gal) A8
6| 20. Were you given correct change? No [] 3 ! hiiall gaall Bale, )A(, el s .20 6
nA B =
2
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Scores Critical Areas Tl c¥lawall Jatast
. 1 s~ e slaa gl ala gall ll 228 o
21. Did he provide information about any ves [0 U"J)"-\ == )XM - 4! A 21
. - ; . duutsd\_\@mww\@%,)m
promotions at Service Station? (only in - T |
case of active promation) require Nno [ N (Judfpils Q‘P g
comment when marked ‘Yes' q zra sl o and” Ly cas i)
N/A vy
5. REST ROOMS (e fesdl 55) ial g 5
Scores Critical Areas FIR O PO PRI

22a. Were they adequately stocked with all YES % B el e i apens 3 3ene <lS o 222
necessary supplies such as soap? NO ¥ 201 giuall Jia
na O sy e
. YES R o
22b. Were they adequately stocked with all D Ay 5 pall il Yl prans B e ais da 22b
3 necessary supplies such as toilet tissue? NO ¥ <t gl (3099 Sia 3
na O iy
22¢. Were they adequately stocked with all vEs [0 s “ossd e Jliuall asans b jee CilS J8.220
necessary supplies such as paper towels? yo [} v a8 ol chaiall Jia a
(paper towels are not required where fully Cliiaa g v Aygllaa e A8 adliall)
operational hand dryers exist) NA X sbuy (Y A

23a. Were sinks clean? require comment when

ves Xl

Tl Juliall col€ s 23a
il a MY ASY) S 1)

marked ‘No’ o O ¥
nA [ sy
s Saadss L) alh culs
23b. Were mirrors clean? require comment YES m o a5 ,,\}" I\_;\:j\ f"ts"‘l; 23b
when marked ‘No’ no O ¥ Tt A RS
nva [ asiy
5 [FEA [JENFRROERTS
23c. Were hand dryers clean? require comment YES m = a5l v "5,',\”\:],, :'J\A;}“ u\sﬁ -23¢
3 when marked ‘No’ no O ¥ grasill o2 T A B 3
na [ sy
5 haulny oy slall CilSle CailS
23d. Were dispensers clean? require comment YES = . ," o g :l;‘ﬂ ‘-:UISL\)A\ 23d
when marked ‘No’ no O ¥ crasill o2 eyl s
na [ sy
YES pod
23e. Were toilets and urinals clean? NO O ¥ gk Jeiil) AS) S Ja 23e
nA [ sy '
] « ¢aslas P
2 24a. Were doors clean?require comment when YES o L. ﬁf‘ﬁm fu_\s JA 242 12
marked ‘No' no OO ¥ sl o2 T e S Y
na O sduy
ves B
24b. Were walls clean? nvo 1 ¥ Syl Uapall cuilS Ja . 24b
nAa [ sy
ves B4 s
24c. Were ceiling ciean? no O ¥ feulai Caaud) S Ja . 24¢
NA [ sdiry
ves bd
24d. Were vents clean? no O ki faias ML) culs Ja 24d
na [ sy
3
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Scores Critical Areas Lot el Jalail
s 24k Cilaa W) il Ja |
24e. Were floors clean? YES p gl i ":;"MiyttﬁLS B 24e
require comment when marked ‘No’ o O ¥ St > it g
nA [ sy
ves X
24f. Were baseboards clean? NO D ¥ il sl o 3 /Ll )50 il Ja 24f
NA [ sy
YES 2
24g. Were grout clean? no [ ki feiulas L3I oIS Ja 249
na [ adiy
YES pad
25a. Were trash containers clean? No [ ¥ ik Lalaill Qi gla il o 253
9 NA [ sy )
YES ]
25b. Were trash containers not overflowing? Nno [ ki flali e daladll il <l Ja 25
NA [ sy
YES pad L .
2| 26. Was the restroom smelling clean & fresh No [J N s Qrsn) Ltwiay Laylas el dail; S Ja 26 2
(without any offensive odor)? . (pleadt A dgy S Anl
NA [ sy y
o~ . Sy Jend alaadl 8 @l Jagatl) agea culS Ja 27
27. Were all the facilities inside the restroom in YES e . f v e faia 2
good working condition? ' . = Jae
2 require comment when marked ‘No’ Nno [0 ¥ gl o MY Ay s 1y (2
NA [T sy
Y i £(3) idai daalt deld o e 1S
28. Was the Mosque premises clean? R (), }:\El ; ,,;'f L‘L;‘f L'JIS E: 28
2 require comment when marked ‘No’ Nno O ¥ e PR 2
NA B ki
Comments: slBadall 1 aabasl
FOR OFFICE USE ONLY Jagd Giall alasauy
o Upccall DAY LA I3 sl . ol
% | ACTUAL SCORE| maxmum | EValuation: P
Approach Unaall ga axidll fge il Y1 | 4
Greetings and Initial Checks L) Sty i [ 2
Appearance and Behavior of Staff Coihh gall gl selaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque Sl y cilaleall — 43l | 5
TOTAL £ saxall
4 +
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 ADNOC Distribution
AL BNTEER /5750
. AL BATEEN am uajmm

. CASH RECEIPT
de:fbl 5 i 1

aided- s 4

e R e

-5 R Bk

FOTAL : DHS 50.80

01000753460 Batch: 8

iignafure;

THANK YO FOR SHOPPING
AL Batheen F/S - 793

o et £ A e e,

RNy







