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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center'm

Dab‘-a) Emarat [ O ws Eppco / Enoc / 4 gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

2032 | 2oa deo\ S __[deo| |caut veod A ovhe ||

Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M| F [T M ][SIT [MIJF [Yes[No [Ves [ No | Yes [ No |indian [PakistanilFilipino [Expat. Arabs] Others:

ROOROOORORROROR O 0O 0O O

EMIRATE ";‘:;ﬁ;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’v“a::" Aman | R2SA L Fujairan
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olFs A el b S 2 1K ol |32 [18:c0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O O O visIT O O ad X O O O

1.  INTERIOR il ddlalall Apia 1
Scores Critical Areas Tulat cftaall Latgil
1. Were the automatic doors closed andthe vES DA a8 Ll dilie ol g Y sl calS a1
2 door and side glass push / pull bars or e 1im Al 3 A e/ 2
handle thresholds working in good order?  NO O v Sl o el Ul el
2a. Were doors and windows free of YES i claway (e Aa 38l Gl Y S da 23
fingerprints? Nno [ ¥ ?adlalll
2b. Were doors and windows free of YES i gl e AA 3l Ll e S o 2b
3 smudges, spots and streaks? no [ 0¥ S ghaill g adill 3
2c. Were doors and windows clean withouta ves [X] s Ga Addas 3 gl 5 Ol oY) S o 20
hazy film (condensation due to climate or iy (i ils) \gle Al Qi
temperature may be present) . No D ¥ () i o ulall
3a. Were advertising materials, Pictures and ~ YES i gay sl dadle ) ol il da 32
menu strips on menu board faded? NO ¥ Phadly Al dadl g p€ sad aladall A3l g8

§dndle Y ol sall Cails
3b. Were advertising materials, Pictures and ~ YES axd )y(:fj.f“:éln o \«—‘5 Ajdju:‘ (\h -3b
2 menu strips on menu board torn? requires —— u'" '...f e . ¢ }5 2
comment when marked ‘Yes’ g sill (o2 e Y S 1Y)
no Xy
3c. Were advertising materials, Pictures and ~ YES O s ey osall dadey dsadl S da 3¢
menu strips on menu board smudged? NO Y f4adala saii aladall o3 58
4a. Were counters, display cases, self-service Yoo & @& b el s Al daasll 3halia ¢y yall
areas an;j dri]spensen;(s Zlgsrt? require $ddbi (dispenser) < s il
comment when marke (o] NO D g C‘—""A):m g nyn :UIA\‘E\ culs L\!
5 5
e (5 il ) (i S il Ja 4b
4b. Were counters, display cases, self-service YES prd iyl 3).)6__\;3 dﬁ;‘i sall kb
areas and dispensers neat and well ) Aia e o A e (di
stacked? (Should be uncluttered and u;_,) #( lspenser)
without excessive amounts of products) No [ v Yl sl e ol pall g sl S5 o
(laie 5515 BaaS a5 of o
+ 1 +
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Scores Critical Areas Al ¥l hL’ﬁS_I]
YEs [J —! ‘\
5[5 Was there any smell of rotten stuff? Nno [ v 38 ol pal Al ‘;f dia S da 55
nva O o
ves [
3|6 Were there any flies visible in the store or NO g ARGl e gldlia S 6 3
in the eating area? = g fdaall 8 (bl
nva [0 i
_ o o L Al (WY ol pual il Ja 7
7. Were Lights and light fp(tures'functlomng YES o LB 5uSa e 5 5un 5 ) geay Jand
properly and unbroken including ones on 33a) Saladall Al il ) ) goial 3
2 menu boards? (Specify location in ) % i "o 2
comments) require comment when (“"l*‘{“"‘]‘ < C"'}‘:“
marked ‘No no [Ty g il e MY LY cilS 1)
8. Was the expiry date mentioned on YES . ool 13580 oleti¥l Au 5 1S
6 perishable food items (sandwiches, &] g o::;j? B_fS ;mi{dlzlj -8 6
breads, cakes, salads etc...) within the 0 ) " i | e o eall ey ;.mdl
validity period? NO V(Y el clSatl Gl iy )
[X 3 B Allay ol S5 Y Ul il Ja .
9. Were tables and chairs well maintained YES = e J; . °
and unbroken? require comment when fo)pmSe 5
2 marked ‘No no [ v il o "Y" AAY) cals 1) 2
k)
TZ N I R
. :\AJ..)A/LM‘_\ABJ|);J|:*AJJL“_UISL1A 10
10. Was the temperature reasonably YES m and ¢ sima IS
comfortable? require comment when o |
2 marked ‘No’ grasill oa "Y" LaY culs 13l 2
Nno [ v
Y S S Al Gl Y1 clanle cailg
11. Were door mats in good condition? require ES lz - . . T’ m= "YTL\AY“_:J.LS‘%‘ -
2 comment when marked ‘No’ no [0 v ol (o2 PR s 2
nva [, ¥
YES pad o ‘ .
2| 12. Were lights tumed on at dusk or sunset no [ v Al Ay e el s Jlasf o da 12 5
and during bad weather? 0 y S ohlall gall J3a 5 g all
N/A d.th.'\.
13. Were trash / Grease containers cleanand YES [ s o au Shysba /gl B il Ja 13
3 : 3
dumpster Lids closed? Nno [ ¥ fAalae Aalaall Sl Aphe g diyds J
2. GREETINGS rlpa il fatadl 2
Scores Critical Areas Al alaall Laa
g| 14 Were you greeted with a smile when you YES [  ai  clistone Llalbdh coa gl i da 14 6
entered the store? No [ y @ o=y ) fdaall LY
C
L~ =TT
YEs [ o
3 15. Did they request customers to quit No [ ¥l e i gl Sl et da 15 |3
smoking? N 8
YES axd Laiy o Sy Ails sall/abasall A6 Ja 16
16.  Did he thank you as you were leaving? - ’ L e 6
6 y Y 9 wo [ g EPTELFERS
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF S shag piligall sglia .3
Scores Critical Areas Fpulo) cLaall PRIH]
5| 17. Wasthe staff presentable and well ves KJ P o yes 0 Cpilasall jedae S A 17 5
groomed? no O ) $agll JalSy
4| 18- Was he/she able to communicate to  YES prd o deal gl e il calasall S da 18 4
customer? No [ ¥ sl
3| 19. Was the staff wearing visible YES e jeday A8y a5 cpibapdl S 819 3
? € g
nametag? NO [é] Y b vead £ .C#ﬁ@
YES i , . .
5| 20. Was staff courteous / friendly? no [ P: Celidalf o sa g9 oot cidagdl S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas FEWEIW, LA PN | pATH]
YES H itls il cladiall g o) gall cillS Ja 21
21.  Were the items and ingredients you E - Lfd s (.jjm 558 sie
ordered available for purchase? require . . g
3 comment when marked ‘No’ no O ¥ gl o MY Y il ) 3
NA [ sy
25l el araa ) gl gl pandi da 2
22, Did the staff scan all the purchased YES & o sl e 085 )A?:m, e 2
6 items? require comment when marked . ot o I
‘No' gaa sl a YT ey cul 1) 6
no [0 ¥
| COYES L i s Jeois it B 23
4 23.  Did the staff place food and nonfood item No  [] ¥l lram g DA e Aiie all gl 4
in a separate carry bags? s ilne
NA ] @by fadise
: i o 4y dlia il o aduall
24. Were you charged the correct amount? ~ YES pr i ‘:ﬁ ';y" “ﬁuyﬁétsd\él 24
5 require comment when marked ‘No’ sl > el s Y 5
no [ ¥
vEs X = 5,50 [odaud Jeay e e Ja 25
6|25 Were you offered a receipt voluntarily? - o
4 P Nno [0 ¥ Gl 6
YES [ s s flamadll il dusie] s .26
26. Were you given the correct change? S il dladl salely cab sall o8
5 require comment when marked ‘No’ no [ ¥ Srana 5
c.haﬂ\ > ALY s 13
NA [ Gy
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Comments: sliadlall /£ gatest)
FOR OFFICE USE ONLY e gl afadiuy

o Apacall Ll LGl e sall luation: ol

% ACTUAL SCORE | mAximum | EVvaluation: el
Inviting Interior Qi) dadatal) il |1

Greetings Slaa il [ claadl) (2

Appearance and Behavior of Staff S sl il gall jedia (3

Service a4l |4

TOTAL € gadall

4
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SERIAL NO.

2]3

ADNOC DISTRIBUT TON
AL KuRAISE S/8 - 758

!
L JIMI AREA |
AL AIN \
DESCRIPTION QTY  PRICE TOTAL
Activ Light180 2.00 2.00 |
VitaeneC Q 10+ 2,00  3.00 6.00 \
Extra Spearmin 1,00 3.00 3.00
Extra Fruit En 1.00 3.00 3.00 |
Mentos Mint Ro  1.00  1.75 1.75 !
TOTAL ) i5.75 i
CASH PAYMENT 100.00 |
CHANGE 84.25-

You were served by Operator 1
DATE 12/06/2012 18:00 1 53 01 8%

Thanks for Shopping ......
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