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PROJECT: ELARA - C-Store

SERIAL NO.

23

3

Pan Arab Research Center@

+

DC-"M Emarat / D 454/ <4 Eppco / Enoc I @ g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
031 Toreee 11 | |1
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M F |TIM][SIT [MJ[F |Yes|NojJYes]No|Yes]| No {Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROOBO0ORNOROE ® O O O O
EMIRATE | WeSter™ | apy phabi | Dubai Sharjah | Al Ain Umm AL piman Ras Al 1 pyjairah
egion Quwain Khaimah
Ol ol ol olg | olol| o]l O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
slo[ldlL oM@ 1 111 [/#R5] 013 liz48 8.
07:00- | 10:01- |{ 13:01- | 17:01- | 20:01- Saturday I Sunday[ Monday I Tuesday 1Wednesday| Thursday | Friday
TIME OF | 10;00 | 13:00 | 17:00 | 20:00 | 24:00 { DAY OF
VISIT 0 ] m 0O viSIT O O O m O O O
1. INTERIOR Aulia dskial Anda 1
Scores " Critical Areas EEI (JEANEO BAH|]
1. Were the a_utomatic doors closed andthe  YES [E] PO PP iSile 5 V) e‘;—,"y‘ coS Ja 1
2 door and side glass push / pull bars or D €5im Alas K Ll i 2
handle thresholds working in good order? ~ NO ¥oore 2 ot s et Ul el ASa s
2a. Were doors and windows free of YES i il e Al 381 sill g Gl ¥ cilS Ja 23
fingerprints? no [0y ‘bl
2b. Were doors and windows free of vEs [ s Al gedds 8l ol Y1 S da 2b
3 smudges, spots and streaks? no [ ¥ Sl ghill 5 adull 3
2¢. Were doors and windows clean withouta ves i Ot Adas Nl gl g Y S s 2¢
hazy film (condensation due to climate or . NETRPPE IS L)) Lle Ll LA
temperature may be present) NO [:]_ b (‘s)\)g\ 31 jalall
e N PR P
3a. Were advertising materials, Pictures and ~ YES - Jsmay seall Bl Yt ol gl cilS a3
menu strips on menu board faded? No Gy Shapdy aly dadly € san aladall A3l 53
P eaote Y1 o et il gy
3b. Were advertising materials, Pictures and ~ YES ] =~ )}d,j,.)tdl . . }A Cuoe s 3b
X . { SOABRLAN Caany Lo pan sladall S 58
2 menu strips on menu board torn? requires —— S 2
comment when marked ‘Yes' g sl o Mead Ayl ZalS
no [y
3¢. Were advertising materials, Pictures and ~ YES 0 sy gyl ASde Yl 2l 2ilS s 3e
menu strips on menu board smudged? no  [X] ¥ fAsdala sag okl A3 63
3 9/ Hlal el i SH il s 43
4a. Were counters, display cases, self-service & VS 8 ety Aol Aaadll Slalis ¢ a el
areas and dispensers clean? require ITENY (dispenser) <l piiall
comment when marked ‘No’ ol LAY Cails 1)
NO D y e A (€] caaP R !
5 5
4b. Were countgrs, display cases, self-service YES E pxd gyl 3 sgal s Al Aarall 3lalie
areas and dispensers neat and well oY) Aia ol Aiya (di
stacked? (Should be uncluttered and =23Y) —”Q—G—-J—ﬂ J?Pe_”s?fl
without excessive amounts of products) NO [ v Y il s e alsally cladiall S5 0
_(@Biljaﬁéd& OsSa o e
+ 1
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2 + +
Scores Critical Areas Apalat YLl PATH]
ves [
5|5. Was there any smell of rotten stuff? Nne Xy Bauld ol gal A0y sl dlia S Ja 5[5
nva [ 5 ,,?
ves [ au
6.  Were there any flies visible in the store or sl il piall e g sl ia K a6
3 . no [K] v 3
in the eating area? fladll & (b
y )
V7N I
' o o Lo Aidiall (SLaYl o gVl S Ja 7
7. Were Lights and light fixtures functioning ves [d o L suSa g i b e e
properly and unbroken including ones on Ry b .
2 menu boards? (Specify location in iy il b G ol 2
comments) require comment when (< «““"] «* Cﬁf“'l
marked ‘No’ no [0 v gl o MY ALY il 1)
8. Was the expiry date mentioned on ves [X] ; o el 1) oSha clei¥! 2 1 IS
perishable food items (sandwiches, . e }d, ‘51;,”5, ,gLH‘. c—u Lf i JA 8
6 faaMiall 300 (aa atuaall A4,0ah An1aad) 6
breads, cakes, salads efc...) within the 0 Al e L oo« sesl] et M‘
validity period? NO ¥ () bl lSasll Gl ey paiadl)
% ; S Allay ol Sl Ul culk Ja 9
9. Were tables and chairs well maintained YES e = =l S é) oy
and unbroken? require comment when . B ARGt
2] ked Ne no [ v ceastl g Y RS caS 1 |2
nva O b
- @f/ﬂubaEJlﬂ‘&:)dL\.ﬂSJA']o
10. Was the temperature reasonably YES pr e stre JSiy
comfortable? require comment when L o s e
2 marked ‘No’ gl e M A s 1y 2
Nno [ ¥
. YES j fhaa Al il )Y Claide S s
11. Were door mats in good condition? require E D o = . T —= "\JT" b;,iu,&%.: i
2 comment when marked ‘No’ Kg{ Nno [y Gl o T ALY s 1y 2
No DsoR__maeT - ¥
— v U g
ves [ , :
2| 12. Were lights turned on at dusk or sunset o [ v Al Ay die ol 5 Jledt o3 12 5
and during bad weather? y Yol sl JMA g g el -
wa 4.0
3| 13. Were trash / Grease containers clean and  YES M o= e Shsba foBlagall 3 il s 13 3 ‘
dumpster Lids closed? vo [ v faalae Aaledll M dalac i g Aaukas
2. GREETINGS sSbua il faladll 2
Scores Critical Areas FRICTRE I L
g| 14 Were you greeted with a smile when you YES 8 i Levie Al b s il 5 s 14 6
entered the store? No [ Yy Sladdl )
YES []
3 15. sDrir(ujotl?iié'gequeSt customers to quit NO D Yool e Gl L el Ja 15 (3
' nva @ L0
vEs [ Loy ol Sy Al sallfala yall 6 Ja 16
. oo 3
6 16. Did he thank you as you were leaving? no [ v ¢ s e 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpeS by (il gall jgdaa 3

Scores Critical Areas PO (JCO PO Jaail
5| 17. Was the staff presentable and well YES m o ey Y Gbasall Jedae S o A7 5
groomed? no [ ¥ $agBll JalS
4|18 Was he/sheableto communicateto YES [ e deal il o i Galasdl S Ja 18 4
customer? no [ ¥ fos 3
3|19, Was the staff wearing visible YES i lgle el dilday 05 puihsdl S 219 1 4
nametag? Nno [ N 8 a5 anY

YES [ i , P
5| 20. Was staff courteous / friendly? NO E ‘”: Celahal/ sy ol (b sdl S Ja 2015
4. SERVICE ‘dadll 4
Scores Critical Areas Agula) C¥lal) PR
YES [X] i Leidh ) calaiall g of gall cuilS Ja 21
21. Were the items and ingredients you K = o ? "ji..l& 5 )i sia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no O v ol o Y Y s ) 3
NA [ oy
ol \:mﬂ, Y salh gall (ahdE Ja 22
22.  Did the staff scan all the purchased YES Py & GJ 4 Uﬁhﬂou: T
6 items? require comment when marked o S 6
‘No’ G.LAA}_\H >N Y 4..:\_;\“ oS \.)!
no [ ¥
23.  Did the staff place food and nonfood it "o % T u\‘:d a\ I ol 2
. id the staff place food and nonfood ltem NQ N <l . N e dailie sadh o eall
4 in a separate carry bags? oS R J"{b ‘“X 4
NA [ sy Ciilise
. lans 4xd) Sl walla (oAl \
24. Were you charged the correct amount? ves [H pt T ‘t’\ﬁj ".\,1" "Li.y\étégkj\é\ 24
5 require comment when marked ‘No’ C‘*‘—"}“S > e e 5
no [ v
vEs K] 5y o ol sy lle (e Iy 25
6125, Were you offered a receipt voluntarily? ! - ¢ e 6
g P Nno [ ¥ £ lad)
YES [X] U flawses i dhsdle) i Iy 26
26.  Were you given the correct change? JEiy ) aladl salely Cabb sall o3
5 require comment when marked ‘No’ NO D P frasa 5
g sl o MY ALY S
NA [ gy
3
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Comments: rlBadiall f galadl)
FOR OFFICE USE ONLY Dk agal alasiuy
[ Al LES | BEW Y1 . i |
o, 2 : . |
o ACTUAL SCORE | maximym | Evaluation il
Inviting Interior Adatal {alaial) A 1
Greetings Gl 1) [ cladtt (2
Appearance and Behavior of Staff peS sla g (ails galt Ba |3
Service daadd) |4
TOTAL £ saxall
4 +
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‘ : SERIAL NO. N

2|33

ADNOC OAS IS-VvIC-~503
INSIDE AZA VIC MURROR

ADNOC DISY RIBUTION

Al. ATIN

DESCRIPYLON Q1Y PRICE TOTAL
Laban Gefilac 3,00 2.28 8.73
Al Ain Lemon M 2,00 1.90 3.0
Fuil Crm M1k 2.00 3.7% 7.90
TOTAL 17.%
CASH PAYMENT 18.00
CHANGE G. 7%

You were served by Ogefator- 1 3
DATE 11/09/2012 13:54 71 §2 01 %450

THANKS FOR SHOPPING
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