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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SERIAL NO.

2|13 |3

i
Pan Arab Research Center &

Débh! Emarat [ O aw Eppco / Enoc /X sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2010 [<ayg qool |Sagaq__eo Medz. [ [ 1 [ | |
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
MJ]F JTIMIs |T [MI[F [Yes[No [Yes | No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
FOORODOROOROROE R O 0O 0O O
EMIRATE V;:Ztlz'n" AbuDhabi |  Dubai Sharjah Al Ain ommal | Aman as M | Fuiairah
O O O O I O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olFs | aslF | 111 2 o el | o3 |19:30|\a:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday ] Tuesday [ Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT ] ] O M- VISIT | || O O 0 O

1. APPROACH AND CLEANLINESS

it g i Sy

Scores

Critical Areas

i

Al el

1. Was there proper sign to the Car Wash
bay?

YES [ s ot Gk Llo AYall Aaialy 38Y llia cuiS Ja 1
NO ¥ gl jandl

2. Was the Car Wash area clean and tidy?

?ngfjwh:"f“c.»\)whmﬁ & dakaie culS a2

YES j
B o g sl a Y A S 1Y

4 require comment when marked ‘No' 4
Nno [ v
2.  GREETINGS AND INITIAL CHECKS A Y sl g qua Sl 2
Scores Critical Areas Loyl claall Llaily
o ol gall ol B B sl ol ellia S
3. Was there any delay in approaching YES E] o e . .U,bjf 3
customers? require comment when L v = o
o marked ‘Yes' g sl (oa p e LYl ZalS 1)
Nno B v :
4. Were you greeted in a friendly manner ves [1 o Pys o e ; e
(pleasant feeling)? No D1 v leemiiinihdessiad 4
5 If no, please describe behavior: Was it Ciaty S Ja rcals sall O gu Ciia g3 08 Sla Y W
arrogant, without any expression, normal ﬁ e ulaill e JA gl
? i ——y ..
Bl U /) NGl oe g1
St pa
ves [ . ‘
5a. Did the attendant check whether your car ] N 835 3 il CailS 13 Lat ala gall (383 a5
has a sunroof? Chi Aty
5 N/A 3
ves 1 =~
5b. Did the attendant politely declined no [ g & 5l Y Qauall e ja) alagall (e Ja Bb
automatic car wash if it has a sunroof? . Sl 8 At Lgpal oS s
NA X abi
g| 6 Did the attendant inform you about the ves d oo 00 ol s sa Jsm il sl Glelll a6
price of car wash? no OO ¥ T G e Oss :
7. Did the attendant inspect your car for any YES 3 s dl a aadlls il galt U8
4 scratches, damages or dents and inform = 7 ‘;zh;;f{;‘m L, }f \“ d‘a 7
you? no O v fullyy <o 3) s Sl (8 o8 ) )l
1
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2 +
Scores Critical Areas D) ¥ Laalt htai
5| 8- Did he guide your vehicle for positioning at YES PG il Sl ) il il pall s 8
the stopper? No [0 ¥ £ s 5
9. Did the staff thank you a ves [1 - . .
6 Doy I o B Ty 5 &Sy iyl 6. 9 |6
S PR S
3.  APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) Bgluy ghia .3
Scores Critical Areas T YLl Jatail
i YES [X H
3 10. m;i the uniform of the attendant neat and \o D r"‘; 900 _pa s Gl (s gl L S 10 3
3| 11. Was the attendant wearing visible YES M el e jeday 3y (o3 Gl pall S b 11 3
nametag? No [ ¥ MoA> T
: YES IX]
3 12. Z\ll;tso’r]:e?’?'e to communicate with Nno [J ¥l g el gl e T8 iy S b 12 |3
NA [ abyy
YES 3
5| 13. Was staff courteous / friendly? NO % ?‘: Selilal [opagas oysibasdl S Ja 1315
4. SERVICE daadll 4
Scores Critical Areas L) c¥lpall BTN
4 | 14 After car wash, did he guide you to the YES X] ik ol ol a3l Gt (e sleBYT any 14 4
vacuum bay? No [ Ny 98 bl Caadii g prasa IS I e g1
15. Did any attendant advise you'to take care YES D o lal 2 Y 4 ol Gl pall ani a 15
3 g:‘;/?)ur personal belongings/valuables if :/i g }h‘: fasga s o 3 Al Zyomdo ) S 3
YES 3 .
4 | 16. Did any attendant offer you seating? NO % a: fadle (o glall G S Calhga slllaids 16 |4
. . vespd s o T
5 17. Did attendants wipe your car dry to your NO D ¥ G il Bl ey () 5ila gall s 17 5
satisfaction? D i $4 1 5ald Lee “Lpal ) 0
N/A Giaiy Y
18. Did attendants clean all the glasses and ~ YES BRI o Ll alls o Sl A0S Caulay ) il sl 5 Ja 18
5 mirrors from inside and outside to your No [] b Lsal Lee Gl ) i€ Cumy e il g JaTA e 5
satisfaction? N/A D pRRRY s
. YEs i e e b s
3 19. Did the attendant offer to empty the no [ N by & 8 ek OY Cilagall : e Ja 19 3
ashtray and clean it? |:] s ¢ il Aadia
N/A Ghi Y
e . ing YES IX]
20. Was the interior vacuuming and cleaning 5 alis Al et o3
4 of fascia (dashboard) done to your total NO |:| b h)j(, a\ft.,ti Jhﬁ"‘j;:]wuy‘ ‘;d;‘ 20 4
. . R v = 3 4 LB
satisfaction? NA [ sbiy
YES [X] s
ALl Gl HUaYT RS Cadaty | o0ld
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ pliiuly SUBYI A by > .L.h‘ 21 4
' NA [ sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? NO E Y @\ S5 fadiul Jeayelle (ase da 22 |1
nA [ sy q}l W\lhﬁoqﬁ(—g LJDIQ),&
, \
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5.  REST ROOMS AND MOSQUE ssauall g (plaal) feull ) M i .5
Scores Critical Areas Aaubud il Jatail
ves [J ;
23a. Were they adequately stocked with all = il el asans 3 je2e cilS Ja 233
necessary supplies such as soap? NO W v (‘7 S gball Jia & 5 puall
NIA % kb ¥ \C{Lé/; Cur 2wy
YES 3
23b. Were they adequately stocked with all O ?’;’ Sl il asany 3 jene cuilS Ja . 23b
3 necessary supplies such as toilet tissue? NO . cull i) (3599 Jie 4y )5 pall 3
na [ gy
23¢. Were they adequately stocked with all necessary YES O axd QLA_)'F\M‘ e 8 e ailS U, 23¢
supplies such as paper towels? (paper towels yq [ ¥ 48, o) chdiiall Jia 2y 55 pall
are not required where fully operational hand Shgidie dygllae ye 4 ) Calliall)
dryers exist) nva B sy (Y ) s
; $aila: el S
24a. Were sinks clean? YES E - Ll i f};“ LAy %‘?15 \."24a
require comment when marked ‘No’ no [ y  oasl e MY Ay s
va OO gy
, YES axi fagdas Wl pal <l s 24b
24b. Were mirrors clean? ) ol N LAY S 1)
require comment when marked ‘No’ no [ ¥ sl o2 ) is
nva [0 sy
: Sk ) s cll
24¢. Were hand dryers clean? YES @ P . :\ (1;;9\.1 ,:;,, . l:\;\ d& |."24C
3 require comment when marked ‘No’ Nno [ ¥ gl o2 MY Al Y S ) 3
nva [ sy
PRV DA JEXTY YR
24d. Were dispensers clean? ves [ pas A ‘,:;"’,i;lsf‘; \.\'24d
require comment when marked ‘No’ NO ¥ Dl \:“3; pres
na [ sy < ‘
ves K
24e. Were toilets and urinals clean? no [ Yy faily Jpall ASal il Ja . 24e
nva O aduy
X 3 $aadas o N
2| 254 Were doors clean? YES pr N ,,';f%jjl:;\\s flis H.25a 2
require comment when marked no O y sl e MY ALY s )
No na [ sy
ves
25b. Were walls clean? no O N ik Uaad il Ja 25b
nva OO sy
ves ]
25¢. Were ceiling clean? no O ¥ b Cindl S Ja 25¢
na OO @hyy
ves Kl o
25d. Were vents clean? no O bl fagdas Mliall culS Ja 25d
nva O aduy
3 Caaylay Sl )Y
25e. Were floors clean? ves [ (e S . ,,;,L*fa\i‘i;‘ \Slsd;s \'256
require comment when marked no ¥ @“}‘l o YT ALY s )
‘No' 2, )\
No nA OO sy 42 12 0o
ves pd =
25f. Were baseboards clean? NO D ¥ ek sl o /dilal i s da 258
na O gy
3 +




Scores Critical Areas Tl Nlf _ Jalaih
YES pad
25g. Were grout clean? Nno [J v fdslas LG oS Ja 25g
' NA [0 amyy :
YES [ .
26a. Were trash containers clean? NO E_] b Ak ddladll cilygla ¢l Ja 263
5 NA [ iy ' )
Yes ]
26b. Were trash containers not overflowing? No [ ¥ flaild e Laladll iy sla S o 26b
NA [ @kiy
YES [1 o ) .
2| 27. Was the restroom smelling clean & fresh NO g Os%) Lhaiay Al alaall A3l S b 27 2
(without any offensive odor)? = . flhlasdl 3 Ay S Aai ) ]
nA [ gy \Lé)f/? G ) OGS
2
5 3 i b el WTILY
28. Were all the facilities inside the restroom i~ YES P SR e &ﬁzdi;'zs
good working condition? o SN
2 require comment when marked ‘No’ Nno [] ¥ gl sl 2 MY sy ‘-“\S‘ ‘f“ 2
NA [ Giyy
. i $(6) candai daedll deld f e o<
29. Was the Mosque premises clean? YES D e () )J! i "é"i‘-;{t d"&%i
2 require comment when marked ‘No’ No [ Y & A il 3 )
NA ] Gy ‘
Comments: 1Badtall / galasl)
FOR OFFICE USE ONLY 188 gl aladiuy
— = = " -
Alacalt La\dil) sy oY sl . -
Q, v : . ‘
% ACTUAL SCORE maximuy | Evaluation P
Approach and Cleanliness Akl w4

Greetings and Initial Checks | 4ds¥! cilSuiall s caa il |2
Appearance and Behavior of il sl gl s selaa 3

Staff

Service il (4
Cleanliness - Restroom and Glalaadl — 4l 5
Mosque sl
TOTAL E&A.Mﬂ
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7?ADNoc OISTRIBUTION

AL KHRAI°E $/§.~ 759

IMI AREA
: : N
tDESCRiPTION ©QTY  PRICE .
Automatic C/W 30.00
TOTAL

" CASH PAYMENT

" You were served by Operator 1

TOTAL
30.00

30.00

30.00

o DATE 11/07/2012 19:37 - T1'S3 01 8543

Thanks for Shopping ......

s

~

SERIAL NO.

[2[3]3







