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A,
Pan Arab Research Centerm

O «iw Emarat 10 s Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Z NS xS 2oy [Qasws [Byoy m&&m‘i_\ﬂ;gL.J“?lq |\
Gender Height Built  [Spectacies Beard | Mustache] Ethnic Groups
M ] F [T[MJ]S |T [MIF |Yes[NoJYes|NofYes]| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
FOROOORODORORROXK O O 0O O
EMIRATE ";:;‘;’I:‘ Abu Dhabi |  Dubai Sharjah Al Ain amma | Aman s M| Fujairah
O . [ m X O O O O
SITE ID Month Date Amount (Dhs} # of staff Time In Time out
ol F F3] 012 | 2|18 [\4 {35 | o 229 ot
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O o o 0O X B O
1.  INTERIOR dAdatal) Adlatall Apdla 1
Scores Critical Areas EEWI, (LhERY Jalaily
1. Were the automatic doors closed and the  vES [X] s (Ll dabee 4S0ka 53 59 ol ) cilS
2 door and side glass push / pull bars or (.";..\:-ULM o dﬁj mﬁ. 7 o 2
handle thresholds working in good order?  NO O v Bwideas lll aiefASa
2a. Were doors and windows free of YEs DA s claas (e Bla 3l Gl cilS Ja 28
fingerprints? o [O % £ auayl
2b. Were doors and windows free of YES gl e A 3815 ) cilS da 2D
3 smudges, spots and streaks? no [y $daghdll 5 adull 3
2c. Were doors and windows clean withouta ves [{] s Ouos Al )l 5 il ) <ilS Ja L 2¢
hazy film (condensation due to climate or o (i ST) Eg, B i
temperature may be present) NO D Y () sl Ji osakall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall ddeY) sisdl oS da 33
menu strips on menu board faded? No [ v fhay Aial daualy b s pladall M @
| eandhe Y 3 gall S Ja
3b. Were advertising materials, Pictures and ~ YES D axd J}m,j,gi‘d ‘. i i f‘d = oos 3b
. . SliRI (yarg Led ga0 aladall L3 68
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes' gl (oo Maad Y <ils
No D] ¥
3c. Were advertising materials, Pictures and ~ YES O s s sl ddeYhslsadl cilSds 3c
menu strips on menu board smudged? no XAy fadhala sag alalall 23 8
Lé}'\:"“:/‘)l-b.‘ cCJ‘Jii}&\ wailS da 4a
i - ves A =
4a. Were counters, display cases, self-service o 5 el s Al deaall Blalia ¢ ya yall
areas and dispensers clean? require edddal (dispenser) <l yall
comment when marked ‘No’ ol NI IR LR
NO D y 6-;“4.5-‘3 > P Al !
5 5
¢ La X Y
. ! 3 sl ] i ju S S Ja 4b
4b. Were counters, display cases, self-service YES R g il 3 el s “-‘-“ﬁi—ﬁ&“ 3l
areas and dispensers neat and well ) AiSa 5 ol A e (d
stacked? (Should be uncluttered and ; ".‘) —J—‘G—G——%( stpe'nSfar)‘
without excessive amounts of products) no [0 v Yalus sk A‘.J“MJ clatiall 0585 ¢
(e 5203 AseS i (385 o o
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Scores Critical Areas et i laalt pAH]
ves [0
5(5. Was there any smell of rotten stuff? NO ¥ fanld d gl Aadl ) gl llia S a5 (5
b
na O g
ves [
3| 6. Were there any flies visible in the store or no By il il plall g si gl Mlia IS s 6 3
in the eating area? g Caal o (g..\lgl“)
na [ R
7. Were Lights and light fi?(tures_ functioning YES pad s Lar by E 5 5un 5 sacay Jand
properly and unbroken including ones on 3ia) Saladall s s g o) gl lly
2 menu boards? (Specify location in ¢ s = \ 2
comments) require comment when ‘ (« y»«““: T'-‘ C&J""“
. y . - nyn :LI - -':
marked ‘No no [0 v sl oa da Yt culS 1y
8., Was the expiry date mentioned on ves A Asall o 1) S el i S do .8
6 perishable food items (sandwich.es., Caadlall 830 yaci loaill LGN 4051 6
breads, cakes, salads etc...) within the D v (A - ‘ _M‘J‘ il :mn
validity period? NO (.3 eclalldl o Ol iy gaiall)
. ] 3 Baa Allay ol Sy @yl il Ja .9
9. Were tables and chairs well maintained YES = e é o
2 and unbroken? require comment when No [0 v -l N lin e I'i 2
marked ‘No’ e il (o Al Gils )
nva O, 3
1;&)4/@@8)‘);.“ aAJ.\C\J\SdA 10
10. Was the ten;perature reasonablyh YES [A €U sine J<A
comfortable? require comment when ol T LAY CslS 1)
2 marked ‘No' Gl o MY e Sy 2
no [ v
. - Yes [ S fhaa Al il Y Cilaide cilS Ja g
11. Were door mats in good condition? require bd P . }1;'4 - "yk'-'JUAY\LjJ'LSLf;\ 1
2 comment when marked ‘No’ no [ v Gl S A A= ) 2
va [0 ., h
ves [ s ] e
2| 12. Were lights turned on at dusk or sunset no [ ¥ PN Gy e el g Jlad] o3 dk 12 >
and during bad weather? N S ohladl g dl I3a 5 g all
nAa D
g| 13. Were trash / Grease containers cleanand  YES Xl aad () aall b s fcdlegall el <ulSda 13 3
dumpster Lids closed? Nno [OJ v failaa Aaladll Bl Aglae f 4 Ak
2. GREETINGS sclua i) fobadl 2
Scores Critical Areas ) ¥ Laalt Jalas
6| 14 Were you greeted with a smile when you YES a0 i Letie ddbab dl cua il S s 14 6
entered the store? Nno [ y fdaall )
YES [ s
3 15. Eid tl?eé;equest customers to quit NO D Y oeoasl e gl M e st ds 45 |3
moking?
YES D pa Laby o S5 diks gall/caliall A Ja 16
. i k leaving? - ) e 6
6| 16. Did he thank you as you were eaving NO D " ¢ 3 s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Oudl gall jgBia 3
Scores Critical Areas Lol ¥ Lpalt Llaih
17.  Was the staff presentable and well ves A pd ot ey oY b gl sk K 17
5 s 5
groomed? no [ N Sagiill JulS
4| 18 Was he/ she able to communicate to YES P e dealgll e B bl g de 18,
customer? Nno [ ¥ ’ LRI
3| 19, Was the staff wearing visible ves ¥ o lgle jeday Alay (50 cuibasall S da 19 3
? L _ or
nametag? NO E ¥ A\ f“\\‘f} “Vk \é R
YES [X 3 , . ,
5| 20. Was staff courteous / friendly? no [ é";‘ q Celilalf o509 (ol cibasall IS Ja 2015
4. SERVICE A3l 4
Scores Critical Areas Al CL lail
YES X ; el ) lasial g ol galt cuilS o 21
21. Were the items and ingredients you - e “A ’ jSm 58 s
ordered available for purchase? require . S e
3 comment when marked ‘No’ No O ¥ gl o MY ALY s ) 3
NA [ gy
2l el asea G eikh el andi da 22
22.  Did the staff scan all the purchased YES i o ol g Uﬁbj‘éajm a4l
6 items? require comment when marked . BRI 6
‘No' @m}\“ > b A.IlAY\ il \A!
no O ¥
‘ .
| O YESBY e e il o el s il o5 0623
4|23 Didthe staff place food and nonfood item No [} Y Sl Ly YA (e e ) ) sl 4
in a separate carry bags? o5 ihs
NA [ ey fddkiaa
. laina 428) Slia alla g1 adul)
24. Were you charged the correct amount? ~ YES & px T ‘t"h ".y" fb\ﬂéﬁg%\ 24
5 require comment when marked ‘No’ gl o ) s ) 5
no [ ¥
YEs B o 550 [a2d Jeas e ase Jb 25
25.  Were you offered a receipt voluntarily? i o7 6
6 ¢ P Nno [ v G )
vEs [0 s Js thmadll gl dusilel s s .26
26. Were you given the correct change? Sy il il 3alely Cala sall ol
5 require comment when marked ‘No’ Nno [ Y S 5
rasill o MY Y cals )
NA DR gy
3
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Comments: UBadial) / gl
FOR OFFICE USE ONLY Lhid isal) ‘.t.:s:uv
o Alpcal Laldil LUl el aal) - &
% ACTUAL SCORE | MAXiMum | Cvaluation: P
Inviting Interior 4080l ddkaiall ity |1
Greetings Glua, dlf [ ctagl)

Appearance and Behavior of Staff

Service

2
pgS Sy Gl gall ygBa |3
Aaail) (4

TOTAL

£ sanall
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