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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O i l) Emarat / D & 531/ <4 Eppco / Enoc / E &l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,2 - qz\ Name Number Name Number | Name » ' Number
: =V \J{,
st | | [2 B \6 ‘q

G nder Height Built _ PBpectacles  Beard | Mustache] Ethnic Groups
TIM [S | T [ M [F |Yes]No|Yes[No Yes | No |IndlanJPaklstanllFlllplno [Expat. Arabs| Others:

EIDEIIDDDIZIDEEIZIEI O O O

EMIRATE ",::;‘Iz;" AbuDhabi | Dubai | Sharah | AlAin e | Aiman s M| Fuiairah
O X O O O O O O O

SITE ID , Month Date Amount (Dhs) # of staff Time In Time out

719 6 o9 219 n 150 o2 U3 |2

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T O O 0O vst | [0 O 0O O | O

1. INTERIOR 0800l ddlatalt Apds 1
Scores Critical Areas Lol YL Jaaill
1. Were the automatic doors closed and the  YES i L ¢ Aabie 3Se & N (b o) NS
2 door and side glass push / pull bars or E = :_\.\: s o dﬁj \:;\ ﬁ, Lu 1 2
handle thresholds working in good order?  NO O v % S Cll abefASie s
2a. Were doors and windows free of vEs B s e e il 35l u‘;ﬁ!‘ w\S ds 2a
fingerprints? Nno [ ¥ LY
2b. Were doors and windows free of YES pu pedalll e A 381l L.—‘U-.'(Y‘ <ilS ds . 2b
3 smudges, spots and streaks? : no [0 ¥ ¢ha ghadll g ald) 3
2c. Were doors and windows clean withouta ygs i O Al 81 gl Ll oY S e 2¢
hazy film (condensation due to climate or sy i ST gale !L'uli AT
temperature may be present) NO D Y (DJ\‘);J\ o uilall
3a. Were advertising materials, Pictures and ~ YES O a0 sy sl ey dsdl cilS ds 33
menu strips on menu board faded? NO [y Shasiy dial dadlg g g alakall 23l 8
§duSle Y Al gall cuils
3b. Were advertising materials, Pictures and ~ YES I-_-] o )3..41)3,::3 ‘. i i ’MX = J’t 3b
. . CCBRA (jaama Lgd ol dadall Bl g8
2 menu strips on menu board torn? requires —_— e o 2
comment when marked ‘Yes’ g sl (o n M A s 1)
no B4y
3c. Were advertising materials, Pictures and ~ YES O s sy osall dadle Y alsadl wilS s 3¢
menu strips on menu board smudged? NO @ ¥ edadals 4ai alakall 231 8
G gina/ jUal ccal yi SIS Ja 43
4a. Were counters, display cases, self-service ves B g 3 el s Al Aeadll Bhlia ¢ ya jal)
areas and dispensers clean? require $4dubai (dispenser) byl
comment when marked ‘No vo [ 3 sl e YT AaY) S 1Y)
5 5
. (a \ .).\...a/ U:‘ ol A< LSJA 4b
ab. Were counters, display cases, self-service YES o “ i e | ? [ ﬂ:) hru
. 35 puiall 3 jgal 5 51 Aansll Blalia
areas and dispensers neat and well YY) Fia s oo A pa (dii
stacked? (Should be uncluttered and =) -—)—ﬂ———f( ispenser)
without excessive amounts of products) NOo [ ¥ ¥ alles dus yia ol sally clatidd) 6585 ¢
(Lea 3005 48 Hlia OsSa ol e
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Scores Critical Areas Dot c¥laall L&l
YEs [
5(5.  Was there any smell of rotten stuff? NO ¥ ool ol el dath ;o Wlin S 4 5 (5
nva [ 3 b
ves B
3|6 Were there any flies visible in the store or N . kY il e g gl llia S U 6 3
in the eating area? = Sl & (bl
7| ; ;,?
Lo A38all SV ol gl <l Ja 7
7. Were Lights and light figtures_ functioning ves [X o Lot 5uSe 8 550 5 ) gy s
properly and unbrokgn mcluqlng’ones on u;) Saladall 1a s ) o) gl Sy
2 menu boards? (Specify location in ol b A5 ol 2
comments) require comment when (Hlaa et “5’ s
¢ ’ . 4 ‘ ALAN 1L \A - “
marked ‘No NO D v c—)m;-\-“_@ﬁ Y ‘L:}( Gl B
8. Was the expiry date mentioned on YES ; 3 el 158 oLVl A 8 1S
6 perishable food items (sandwiches, E & efﬁ °jjs cmit”iu,j 8 6
breads, cakes, salads etc...) within the 0 . " i | _mu| ol L...u ;m‘
validity period? NO ¥ (&l el o Ol oy i)
] ; e Allany ol Sy Yl cl Ja 9
9. Were tables and chairs well maintained YES b - ’ e é <o v
2 and unbroken? require comment when N [O v . o 2 . it 2
marked ‘No’ sl o MY Ada Y CulS iy
na [ wh:
Aoz pe fAlia s, allda S Ja 10
10. Was the temperature reasonably YES [X] £ sira JS
comfortable? require comment when .. g g by ~"|
2 marked ‘No’ Tl e MY Y il 1) 2
Nno [y
YES i B Al i )Y claite cil€
11. Were door mats in good condition? require E i - . }J;_’ - ,,Y:’Lby‘f’,ls"‘l; 11
2 comment when marked ‘No' no [y & S AR R 2
va O0,0
YEs [] ‘ A
2| 12. Were lights turned on at dusk or sunset No [0 v Pl Ay die o g Jlaf Ja 12 5
and during bad weather? y Coblall sall M 5 g jall _
nva ML
3| 13. Were trash / Grease containers clean and  YES B ol gl [l oL S da 13 3
dumpster Lids closed? Nno [ ¥ $Ailae Aolaill D Adag 5 34,03
2. GREETINGS N RVENG L WO [
Scores Critical Areas Lol @l L) |
6| 14 Were you greeted with a smile when you YES A i Letie el el e il Sds 14 TG—I
entered the store? No [ y fdaall M
YEs [
3 15. Did they;equest customers to quit NO D Y oeoaxl e Gl M el sdh Ja 15 3
smoking? i i ’ ’
NIA e
YES [X] Ly ol S il sall/ilasall W5 Ja 16
16.  Did he thank you as you were leaving? - i L 6
6 id he thank you as y 9 NO D ¥ e e
e 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gall ke .3
Scores Critical Areas Lol Ciflgalt LA
5| 17. Wasthe staff presentable and well YES M fobres O Guibasell Jelae QS A 17 5
groomed? Nno [ y $agiill JalSy
4| 18. Washe/sheable to communicate to  YES o aedeal il e il absd S da 18 4
customer? Nno [ ¥ SOl
3| 19.  Was the staff wearing visible ves [ M lgle eda AUy 93 cpilasdl S8 19 3
? O g
nametag? No [ ¥ Az b ie o2 P
ves @ -
5| 20. Was staff courteous / friendly? no [ q Celidal/ o g0 gy ol il sall IS Ja 205
4. SERVICE a0l 4
Scores Critical Areas Lol eVl Jataiht
YES X 3 ik Al clasidl s of gall el Ja .21
21. Were the items and ingredients you = o ? (.jim 59 sia
ordered available for purchase? require . o = Lo
3 comment when marked ‘No’ No [] K g sl o MY ALY S ) 3
NA [ Gy
5 Al sall asan (o sia gl ani Ja 22
22, Did the staff scan all the purchased ves X s e Uﬁkﬂ}ﬁ: e
6 items? require comment when marked o TP S 6
‘No’ g il (o Y ALY sy
no [ ¥
. O YESHER e danal el ey g lsdl A 0823
4|23 Didthe staff place food and nonfood item No  [] VL Loy A (e A1 sl 3l 4
in a separate carry bags? s eres
N/A G ¥ failise
. Mlainim 42ds Slia Calla (53 |
24. Were you charged the correct amount? ~ YES & pra T ?‘M ,,'y,, :\Lf\_\y\éﬁlsﬁ%\ 24
5 require comment when marked ‘No’ ol o 2 gl o 5
no [ ¥
YES i 5,5 [l Jems dlle (e Ja .25
6] 25. Were you offered a receipt voluntarily? - B h 6
’ § vo O g
vEs B s s Tamodll dudl dhsde) i da 26
26. Were you given the correct change? Sy adial) aliall salely Cala sall B8
5 require comment when marked ‘No’ NO D ¥ Sramaa 5
C_ua,.d\ PR Alayl cails 1
N/A [ Gy
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Comments: sclBadlall / gatasl)
FOR OFFICE USE ONLY Jdd CaCLy alasiuy
Acalt Laldily Hall Aol sl . -

y : ! : :pasdll)
% ACTUAL SCORE | MAXiMum | Evaluation P

Inviting Interior FREAR P AN Al |1

Greetings Clua 1l / cilgadll |2

Appearance and Behavior of Staff | agS glu § (il gall e 3

Service a4 |4

TOTAL £ sanall
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ADNOC DISTRIBUTION

AL KHALEEJ AL ARABI S/S -/
J AL ARABI STREET®

KHALEE

=796

ABU DHABI, TEL : 02 -

DESCRIPTION
Al Ain Water
Holsten Apple
Vitaene C

 Lays French
- .Lays French

" TOTAL

CASH PAYMENT

CHANGE

You were served by Operator
DATE -28/09/2012 11:52 T

QTY  PRICE TOTAL
1.75 1.75

3.50 3.50 .
1,00 4.25 4.25
1,00 2.00 2.00
1,00 2.00 2.00
13.50
15.00

1.50-

1
15201 6225

Thanks for Shopping ....
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