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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
b Name Number Name Number | Name Number
\2 Zaca dos || 2ok |acoi [Mowed | [ | | | |
Gender Height Built Spectacled Beard Mustache] Ethnic Groups
M| F [T]MI]S]|T [MIJF JYes]NoJYes[No Yes | No |indian [Pakistani| Filipino [Expat. Arabs| Others:
IZII:IDIZIEIE]IDD[ZEIIDIDE] O |
EMIRATE "F‘:‘:;tli': AbuDhabi |  Dubai Sharjah Al Ain 'é'::v“aﬁ' Ajman K':Zism‘:h Fujairah
O O O M| O O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sl3lsa | elélt]2 [pofoo | 0]3 o |4 =55 |18 0l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
T T O O 0 vsit | O O O M| O O
1. APPROACH 1ddaaall gad 2381l [ RO
Scores Critical Areas Lot c¥Laall Jalasl
YES X i, e g .

1. Was signage visible from distance of 500 P 500 o e e e daslll cilS a1
meters and well maintained? Can be No [ ¥ (o8 bt L pas Sy T JSy liaas
included only in first run NJA D i \1 PRSP

YES [J o ‘
2. Were lights working and in good sl Al Ay Jed el ¥ ilS Ja 2
2 - No [ ¥ : - 2
condition at the approach? TSl (e ot @Y
Y 0
N/A iy
YES [ o ‘
5| 3. Were the lights working and in good NO O] N S Ay Jdad el gyl culS da 3 2
condition at the forecourt area? €3 8 gl A dakaia
\z >
NA P9 gala
YES ek
4 4. :/I\ée; filling area / forecourt clean and NO D ¥ SR ey Akl Ul el dikie culS o 4 |4
17N I N
YES prd
5. Were the driveway and forecourt free of e Aalla 285l e Alhaiey Gkl K a5
2 o Nno [0 ¥ e . 2
potholes and well maintained? g fam J<G Aliaay Haall
NA O g
2.  GREETINGS rews il Al (2
Scores Critical Areas Al c¥Laali Jalsidt
YESs [
i i ‘ ks gall ot B 8 yals ol s
5 6 Wa? there ar:yt/hde:raylm approaching NO ¥ 9l ‘.—'4:3 L;ﬁ )aa ] .dl_m' u§ Ja 6 5
customers at the fuel pump y €258 gl A dic LN (e
NA O
5| 7. Didthe staff approach the driver side of  YES K A 0o Al e alagall Bl a7 5
the vehicle? no [ Yy Tl
+ 1 +
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+
Scores Critical Areas PO P FEAN PR gt
8. Were you greeted in a friendly manner ~ YES pxi Gsbuly) 43 48yl el Cuna il Ada 8
(pleasant feeling)? NO D y ¢ (e
5| If no, please describe behavior: Was it O da 1l gl gl o gy 8 2l (Y 1] 5
arrogant, without any expression, normal dgile ¢ ulatll (e JIS ¢ all Cacaly
etc.... g.__é_n
YES []
9.  Did they request customers to quit o Bl Gl e g siksall cilla da 9
4 ; No [ v ' 4
smoking? N oaaaill
N/A Gialal
YES prd
10. Did the staff thank you as you were S € ey S5 il gl olE Ja 10
5 . Nno [ ¥ 5
leaving? y SO\l
NA O .4
3. APPEARANCE AND BEHAVIOR OF STAFF toil gall A gy sglia 3
Scores Critical Areas I PR | Jalaly
5| 11. Was the filling staff presentable and well YES pad Y 3585l Aad il ga yedae (IS a 11 5
groomed? No [ v $lal/ L e s
YES []
12. Was he able to communicate with o deal sl (e 1508 Galagall S Ja 12
4 No [ ¥ . 4
customer? y ol
NA [ (ki
5| 13- Was the attendant wearing visible YES [ i e kg Ay (o Calagall S Ja 13 5
nametag? 7 a5 Aol
’ no [ ! HG\A\MQ'J Co=
YES [X i
6| 14. Was staff courteous / friendly? e felahal /ipagay sl el S a 14 | 6
No [ Y
4. SERVICE il 4
Scores Critical Areas Ll ey bady
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ Bl (o 33 g sl cilasdeill il sall w8 da 15 >
Rahal (Fuel Card)? ¥ ¢ (A}E}Sl cla Z\ALLu) Js
NA X s
g| 16- Did he confirm and repeat amountand ~ YES P S5l e A e alisall ST s 16 6
type of fuel? No [ y Tetdaslise e @l
g| 17 Did he fuel as per customer’s instructions YES Kl - O3l Claded i G133 el JE s 17 6
- Dhs? no [ ¥ ¢ aa
5| 18. Did he offer to clean windscreen YES A el e bl pla ) Ciulan elle v da 18 5
voluntarily? (front & back) No [ N (LAY 5 el s
YES 5 i .
5| 19. Were you charged the correct amount? NO g ?’;‘ lasain 4283 ¢lia ilb sl o 19 |5
YES []
da Sviall sl sale b cals gall Bl8
6 20. Were you given correct change? No [ 0y il gadl salel, ’A(, fids .20 6
v ‘e
NA K
2
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3 +
Scores Lol ¥l Ll
L s U e slae Al cala sall @l 228 Ja 21
. L, . YES L)AJ)"‘ ~~ = @ .
21. Did he grovnde mformatlon about any O = allin OIS Jla b b Filasall B dmas A
promotions at Service Station? (only in e i
case of active promotion) require Nno [ ¥ (Jad/p e 5 )
comment when marked ‘Yes' g T Al a Maad® LY s 1)
N/A b
REST ROOMS (plasdl feuli $5) Aai M i L5
Scores Lol et Jalaill
YES L
22a. Were they adequately stocked with all N P; g eall il iwal) aaan 3 jeae CilS Ja 228
necessary supplies such as gsoap? NO e aball Jia
va [ sbuy -
. YES P . o
22b. Were they adequately stocked with all O gl il el arang b e cailS Ja 22D
necessary supplies such as toilet tissue? NO v Sl gl (3,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES i Ayl Gl el gasns 5 eae S Jb.22C
necessary supplies such as paper towels? y~ [] N 848 ) o) hdliad) Jia
(paper towels are not required where fully - Clitae 8 5 die dyglhe e 48 )l Cadliall)
operational hand dryers exist) NA Y abi Y (91 i
; Tl Juliall ZaiS
23a. Were sinks clean? require comment when YES i i a3l " ,,‘,jw u “h 232
marked ‘No’ no O ¥ sl o YT ALY S 1Y
na [ sy
; ok ERTS
23b. Were mirrors clean? require comment YES m i ol :m%b\‘:d: . _\Sd.é\ -23b
when marked ‘No’ no b gasill o2 MY Ayl cals )
na [ ssuy
: Shial o Cilias <3
23c. Were hand dryers clean? require comment YES P Gl . w:h!" ;t;. uéﬁ 23¢
when marked ‘No’ no O v gl oa MY ALY s 3
na [ sbsy
; Cadahi ) siteall Sl
23d. Were dispensers clean? require comment YES e . ‘ o g \;Y\ . é“‘h -23d
when marked ‘No’ no O v sl om o MY A QIS Y
na O smiy
YES P
23e. Were toilets and urinals clean? no [ ¥ faadat Jeal Al cils Ja 236
R EY
N/ . Caa. k) X ol
24a. Were doors clean?require comment when ves KXi s L. ?L‘: ‘fa‘ﬁw R ‘ls JA 24a | 2
marked ‘No' no O ¥ gl o MY ALY s )
va [ abny
ves D4 o
24b. Were walls clean? no O ¥ $iadal Uapall cailS Ja 24b
nva O sisy
ves K1
24¢. Were ceiling clean? no OO ¥ Syl il IS Ja 24¢
NnA O ks
ves XI
24d. Were vents clean? no OOy gaiylas MLl <ailS Ja . 24d
nA [ sy

forecourt.doc




+
Scores Critical Areas W I PR T BAFH]
24e. Were floors clean? YES pai Fahi b)) cals d“ 24e
require comment when marked ‘No' No [ v Tl o MY A il 1y
va [ sauy
YES o
24f. Were baseboards clean? Nno O ¥ fAakai el & o) sl 1,51 cailS Ja 24f
wA [ sy
YES pxi
24g. Were grout clean? Nno OO ¥ fiulai LW S s 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ A Aaladll iy sla culS Ja 259
5 NA [ sy )
YES ]
25b. Were trash containers not overflowing? NO D b flali e daladll Clgla cailS Ja 250
NA [ shyy
YES o
2| 26. Was the restroom smelling clean & fresh Nno [J g O Lsiey Al alaall ‘wb ks dh .26 5
(without any offensive odor)? falendl 4 dgy S dnil
NA [ sbuy
27. Were all the facilities inside the restroom in YES pd S st gl o S g ﬁd‘i:l: d
. s s
2] e commentuhenmarkea o' No DI 3 cr sl an Y sy S 1y |2
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(a). uidm m‘f} 4.:1.5 S “’M ‘:Jls dﬁ 28
2 require comment when marked 'No’ No [0 ¥ sl o MY e s 1 2
NA R shiy
Comments: etBantall / gadedl)

FOR OFFICE USE ONLY b CaSa)) alasiy
daasall BIEY RGN e o) . ”
0 C . j
% | ACTUAL SCORE MAXiMum | EValuation i
Approach idasall e eﬂﬂl /L.)“ ul_):ﬂy‘ 1

Greetings and Initial Checks

WY clSpaall 5 cupn il

Appearance and Behavior of Staff

Service Aa2al)

2
Osibasall Ssbig jelas |3
4
5

Cleanliness - Restroom and Mosque el 5 Silalaall — daail

£ saaal)

TOTAL
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stribution
o Wegr
o Nareas . Jeekd TEL:R-T6IMY:
, CASH RECEIPT
Date : 12-86-12 18:61 User: @
Whicle d ;0 T

MOET QAN PRIE oM

UL6-95 a1 50.80
TOTAL : DHS 50.00

TID:1886750488  Batch: @

Signature:

THANK YOU FOR SHOPPING
Karees A1 Jeeni F/S 759

SERIAL NO.







